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1.IEf# - A
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. A couple of people are playing badminton.

A
B. Some men are getting fit in the gym.
C. Aman in jeans is entertaining guests.

D. A man and a woman are setting up a picnic table.

a. HRA{E A EAEFTPIEIK -

b. HLL B N EERS FE) -

C. ZFEF A T IEAERURE A
d. ¥ B B R -

2.1Ffi# . C




A. A canoe was abandoned on the sandy beach.

B. An oar is floating in the ocean.

C. A woman is wearing a life vest on a boat.

D. An athlete is trying on a T-shirt.

a. DM E AR EREAST -
b. —HE#EIEHEE | -

c. i E A ERAARRT AT
d. —frEgh B IEEHEE Tl -

3.IFfE A

A. The trailer has several decorations.

B. The chairs in front of the trailer are occupied

C. There is a ladder leading to the trailer's door.

D. The trailer's door is open to guests.

a. ffiEE_FA 28 IE A o

b. {EEERTTHVR A AL -

C. AR T R AP -
d. #EEEAIF TR TR -




wwreasytestcomatwg

A. He's deciding which carbonated drink to purchase.

B. He's collecting his drink from the dispenser.

C. He's recycling a plastic soda bottle.

D. He's searching for coins to pay for the cola.

a. FH{E SRS AR -
b. HVESE At B e SRS -

. FF{E S A gRb -

d. FID(IE5E AR T4 -




5.1Ff% : C
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A. The mother is pushing the child in a stroller.

B. The mother is instructing the class how to use maps.

C. The mother is seated on a bench.

D. The mother is holding her three children.

a. AL B IEAE #2832 5 B AV AR 5

b. FABAL R IEAE S F [ E2 40 el {58 It -
c. MRS ERFEL -

d. AL BERE T E = (8T -




wwwleasytesticomitwg

A. An old man is in the women's wear section.

B. The counter is located opposite the bookshelves.

C. A male customer is at a souvenir and accessory display.

D. The clerks are standing near the shop's cash register.

a. HEFELRKNB NELERYE -

b. fE &S AL AESEAAVEH -

c. —(r B E AL San MR -
d. J& BEBERIEITAT -

Question Response
7.0Ff% B

According to this order form, the customer wants 30 units delivered ASAP.
A. I didn't realize it was due yesterday.

B. We should be able to take care of that no problem.

C. 30 order forms should be on the way immediately.

RIBERETH > FPRERRaTH=EEL -
a. P H EHEIE R EREIH -
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b. FBAIEZ
c. = TiRaTE

REF R L R -
JERZILZ ERS -

8.1FfiF : C

I'm sorry to inform you that the flight has been cancelled.

A. No worries. We didn't take it anyways.

B. That shouldn't be a problem since it was due earlier.
C. Isit going to be rescheduled?
BARSIRRE A I ORI RUR T -

a. AL - ROERMUIZAERET -

b. AbKEZ A 2 BN KB ZRIELEIEA T -

c. PG E M ARG ?

9.1Ff% : A

This software is completely out of date.

A. | know! | can't believe how slow it works!

B. Not according to my references.
C. What? It's always been like that.

EEERES e 2R BT

a. BHE! WA BB ERAEZE!
b. IR IRHTE R R -

c. (1?2 E—HEHMERT -

10.1Ff% : A

This is the first trade fair that | have ever attended. |

A. Not me. I've been to a million.

B. Not for me. This is also my first.

C. No. I always go to them.

BRI SIIENSE—EHE S HEE -
A WARE - MELESINBRZKT -
b. HEAERAZE - EEHAVE K -
c.f - BEERGSM

11.1Ff#E : C

When will our commercial be airing on television?


andrelsw
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A. Probably on the channel 64 news.

B. I'm not sure. It might be very short.

C. I'm guessing in the next week or so.

BRI R G E A ik
a. AIRE RS /S TSR AT R R HH -
b. BAMERE - ERRHHVRFE P RETRA -
C. PIERLIZAE MEEFE -

12.1Ef% : B

Is your manager available at the moment? I'd like to drop off this application

form.

A. Your resume would be fine.

B. Hold on a sec, I'll go grab her.

C. She'll call you back right away.

RS ER AT A 2205 ? PARIRATE (7 HEE R -
a. fRHVIRIEZIZERE -

b. EFE—F - FREHM -

C. M ILZERESE -

13.1Ff% : A

I shot this one last year while traveling in France.

A. It's incredible. Were you alone?

B. How far does it go?

C. lalsodid. It's great!

ERRR B EFAEEER TR Ay -
a. HEEMT - /REEC—(EALE?
b. AVE % #=?

c. Fet 2 - HiHEfE 17!

14.1E% © A

I'll give you $20 for it, and that's a final offer.
A. Alright, it's yours.

B. Good, that's all.

C. Great, maybe later.

WEHGIR T EE  EeRENHET -
a. e > BEIREY T o




b. {RAT - BLIEHE -
CHFRRT » T -

15.1Ff% : A

You will find the office of customs and immigration on the 3rd floor just to the

right as you exit the elevators.
A. Perfect. Thanks for the info.

B. Is that the right way to get there?
C. Ne-wender, it's beside the elevator.

=M T B TR RG R AR AR R AR A E -
a. fRAF - S IRHYERN -

b. 5/ FIANEL MR ERIE?

c. HERE - ERfEEMTE -

16.1Ffi# : C

I'm so disoriented. Did we miss a turn or something?

A. No, it's your turn.
B. | think turning left is better.

C. No, just keep going straight.

WRETTE T o TFTEVE—[HEEZELE?
a. Ao EwWEURT -

b. TG/ E LT -

c. )87 Bi—EEZE -

vl

17.1E/% © A

| think these videos are past their due date.

A. That can't be. We just rented them yesterday.

B. Overdue fees are easy, anyways.
C. They were returned two days ago.

BRGEEM TR T -

a. NHHE » BAMRERA MIFHEY
b. S IR FTRESRR -

c. IRy RAIEE T -

18.1Ffi# : C
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I'm sorry sir. Your card has been denied because there are insufficient funds.

A. Okay, I'll try it again.

B. Next time please let me know.

C. Here, try this card instead.

TR - IRV RA B BRERAN R AR T -
a Y - EHHE XK -

b. NIGEHRELLFNE -

c. B - FERREH -

19.1Ff% : B

Nancy's retirement party has been postponed until next Tuesday.

A. So what should I wear instead?

B. Will it still be at the same venue?

C. How can I get there alone?

R A YR IR WS T E 28— -
a. A TR IEZ U EE e ?

b. A [F]—{E RS2

c. FUEFERE H C—E A Z R LUE?

20.1Ff# : B

I lost my entire morning's work because all the computers in the office

crashed!

A. Why did they crash into each other?

B. Didn't you back it up?

C. Why are they going like that?

WEEE FRVES MBS T - AW A=ANEENERE T -
a. M EFEEE R hy?

b. fRI&E R E M 1E?

C. Ryt 482 AEENE?

2L.1Ff#: B

How many times do you plan to rehearse the play before the actual

performance?

A. They say the first time is always the best one.

B. It depends on how quickly we get it right.

C. I'm not sure, though.



andrelsw
底線
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et EAE LR IERTE R 28 RIE?
a. Al FIE5 s — KGRI -

b. ALEBE B RAESRET -

c. PEEAHEE -

22.1Ff# A

We have revised our sales targets since the last quarter. Now they will be a

little higher.
A. That means we have to work even harder!

B. Finally our sales will be good.

C. It's true. Quality is more important than quantity.

& E—FhaR MBS T RMAVHEHE - SREGHMS & -
a. AR A E ST TAE T

b. ISR R R IR

C.EREHEN HILEFEE -

23.1Ffi# : B

Can you believe it? Three out of the four interviewees didn't even show up!

A. Three out of four is not bad.

B. | guess that will make it easier for us to choose!

C. The interview is actually over.

TRAR(EHS? VU(E S A =& 280 3R]
a. Uo7 = REE -

b. LA RKMTE T EET -

c. HAFEE L& T -

24.1Ff% . B

Pardon me, ma'am. Do you by any chance have the time?

A. Chances are, | don't.

B. I'm afraid not.

C. Fortunately, I don't have it.

TR - /ML - (RIS RIS
a BT » RE -

b. BUET4A -

. S - LA -

25.1Ff% . C
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All work and no play are making me a dull boy! Wouldn't you agree?

A. Yeah, your work really is dull!

B. | disagree. You aren't always boring.

C. It'strue. You don't seem like yourself these days.

HLAEABSER Rk 7 B# I N R2ERE?
a. &b - IR TAFERR=Z0E -

b. TAFE - IAERZRAY -

c. 2HHY - BEHTIREERBAGIRECT -

26.1FfF . C

Do you have a color preference for the background of your business card?

Many people like to keep it simple and choose white.

A. Yes, | prefer color, too.

B. White is much simpler.

C. Then I'll do the same.

IRt E B E(E RIrEy 2R & R1U5? IR N BRI #E L
@ o

a. 2HY - WA EEEEER D -

b. 5 EEEEAEER -

c. At —#% -

27.1Ff% : A

Make sure to ask if the service charge is included on the bill. I don't want to tip

extra if it already is!

A. | know for a fact that it is included in this place.

B. The waitress is doing the service as we speak.

C. Tipping extra is usually included.

sEHE— T EEREEASEREE - IRELH - TAEES(/N
2
a. BETEEE BiE(E TS B E S ENN -

b. iE (E 2R B A AE T MRk Eh AR IEAE B e MRS

c. UMY NE T R EEN -

28.1FfF . C

These old apartments have been around for ages.

A. There's no two ways about it!




B. It's no bother to me!

C. You could say that again!

BELENABECEEEERAT
a S HEMEEET!

b. ¥ AR — Bt A JE!

C. {RERHYIZ 5!

29.1Ff% : A

Sorry to bother you late at night, Jim. I have to inform you that I am quite ill

and won't make it in tomorrow.

A. T'll try to find a replacement for you then.

B. It's actually too late to inform.
C. Why don't you bother somebody else?

S R TR - B AZ B ARBARA EFARAT AR A
AT e

a. Al P& — (AR -

b. BE L EACKIG AR T

C. RyfTPEIRA EATHEH A ATE?

30.1Ff% : A

Is it acceptable to write these up by hand, or would you prefer a typed copy?

A. Either is acceptable, so long as it looks tidy.

B. Neither one is going to make it.
C. Neither the first nor the last.

EEHF R LANE? SR IRIE R TFHY?
a. TEET AT DL - R A LA T -
b. IR AN ALY, -

C. HIEARNT > REMAIT -

31.IEf#% : B

I'm calling to inquire about the discount I saw advertised online. Is it still

available?
A. I'm sorry. He's not available at the moment.

B. Certainly. How many units will you need?

C. Not exactly. The advertisement is continuing.

BATEL R E A H AR LB S - REEREE?
a. {EHK - BRI HZE -
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b. B  (RRES DI
o FEA - BERETE -

Short Conversations
Questions 32 through 34 refer to the following conversation:

M: Excuse me. Is your office manager presently available?

W: She's in a meeting right now. I'm the assistant manager. Can | help you in some way?

M: Yes. | would like to apply for the receptionist position | saw posted on your website. Has it been
filled?

W: | see that my manager has just stepped out of her meeting. Hold on a moment.

W2: Hi, how can | help you?

M: I was just wondering if the receptionist position is still available.

W2: Unfortunately it's not.. We just completed a series of interviews and chose a candidate
yesterday. However, we might be doing more hiring in the near future. Would you like to leave a
copy of your resume with me?

M: Certainly, I will do. Thanks.

5 WA THE—T - FRTHIR A E KHERH A 220 2

27 HIE RS - FEMBIEKE - A TEREE IS ?

5 2 - PEEERHT A BAVEIER - A A E4ENE EET] - ZERREA R TS ?
2 ER G - HE T -

22 1 REF - BRG] DUR IR ARESHY ?

2 AR RRIERAT A B S A 25 7

22 ARG AR i  WERBAMIM 58— R sl B Y — A A - il B —
A REEHHEE % A8 - (KEE — (0 IRaV B ERG TS ?

5 EIR G o i

32.1Ff# : C

What job was the man hoping to apply for?

A. Office manager.

B. Office manager's assistant.

C. Receptionist.

D. Any job that is available.

i {E 5 N E e L N E— A ?

a. YA E I

b. ¥ == SEHE A BHEE -

c. HEFFAR -

d. (Al -

33.1Ffi# : B

What is the current status of the position?
A. They are doing interviews for it shortly.
B. They have already filled the position.
C. They are still looking for a candidate.
D. The position no longer exists.



H RS SR IR RE Ry fe] 2

a. IR g A -

b. EEERERCAET AM LT -
c. A IS Y A EE
d. BRI EEAFET -

34.1Ffi# : B

What is the end result of the conversation?

A. The man leaves his resume with the first woman.
B. The man leaves his resume with the second woman.
C. The man gets the job and is thankful.

D. The man plans to keep looking for a job elsewhere.
DU BRI 3 2 1B B S E Y R AR A5 R 7

a. BB NEHKERSE THE (LT -

b. S5 N REFEE 756 i+ -

c. ‘B EB NFEE 7 TIFMREGH -

d. B {E B AGHEZE T AR AT TAF -

Questions 35 through 37 refer to the following conversation:

W: Sir, I'll just need you to fill out these insurance forms before we process your payment for the
rental.

M: Could you tell me what exactly is covered under the insurance policy?

W: Yes, our policy offers full coverage for any accidents, theft of the vehicle, or damages caused
by others. However, the policy does not apply if you are found at fault in the accident, if there is
any damage to the interior of the car, or if you are found to be driving under the influence of
alcohol.

M: 1 understand. And, what is the cost of the insurance?

W: It is only an additional 19.99 per day, and you will be hiring the vehicle for three days, so that
comes to a total of 59.97.

M: That sounds reasonable enough. Do you have a pen | can borrow?

et BRI S8 A DRI R 2 B S IR RAR

5 RAE S HAE PRbe B D e s 1 (72 2

Y > IRPIRVORERIR L T EHMEMIAS R - REESM NS RERE 28R E - E2 -
EREANEANOREEEEEE T A ERE - SUIRSENEA R - SRR
R IR EE ©

FBHTHET - RIFEEZ/VEE?

L RAEZNN19.99 7T > (RATLIHE =K - FrLI%E4E 59.97 7T -

BTSN S, - REERIIRME I ?

HEHETFRGE

1. insurance n.{xRfE, TEG S i

2. process n.AEFE; a. &8 THY; vl T

Ex. The car is undergoing repairs. F B [F{F{E# H -



3. policy n. B 5, FE%

4. coverage n.78 &, (riTH H #r g

5. damage n./vV.J&=E

Ex. The earthquake caused great damage. #ZE & T fix KHYIEZE -

6. cause n.J5[A; v.EE]

Ex. What was the cause of the accident?3& 5% 15— S5 i 15 5 R 2 (/%2
7. additional a.fff ey, ZES MY

8. reasonable a. & HEfY, TE & 1Y

9. agency nfXHHER, i/

10. repair v./n fZH 5/ #H
35.1Ff# : A

Where might this conversation be taking place?
A. At a car rental agency.

B. At a car repair shop.

C. Ata car selling shop.

D. Atan insurance agency.

B B EE A BE A A Y7
a. FHEAT -

b. [EH -

c. HHY -

d. FRE&CHE -

36.1Ffi# : B

What two matters does the man inquire about?

A. The cost of insurance and the cost of the vehicle.
B. The cost of insurance and what is covered by it.
C. What to do in case of accident and about the gas.
D. What to do in case of accident and where to hire the car.
a5 AR T PR (25

a. PRz AR E ] -

b. rbg e A R B o 25 40 E -

C. B — &4 B BIEI A AR OH -

d. 5 — 45 AF B E T AL R RE = -

37.1Ffi# : D

In which of the following cases would the man be held responsible for costs?
A. In acar accident.

B. If somebody else damages the car.

C. If the car is stolen.

D. If there is damage to the inside of the car.

TELL NI —{ESE P2 E (85 N\ E AT HE?

a. FL{fH



b. 415 HAth \IRERE R -
C. ARFTHifay -
d. RETHEEIRE -

Questions 38 through 40 refer to the following conversation:

M: We are considering making a large purchase from your company, but have a few questions first.
W: Sure, how can | be of assistance to you?

M: Firstly, we'd like to know if you offer delivery on the day of purchase?

W: We guarantee same day delivery on any orders made before noon, provided the stock is
available. If it is not available, our sales representative will inform you of it before your purchase is
processed. For orders made after noon, it is more likely that the delivery will arrive the following
business day.

M: Great. And are there any discounts available for high volume purchases?

W: Unfortunately not. All of this merchandise is already marked at the lowest possible selling
price.

FHMEF B A IRAY A FIREREE - EZIeH & (EE -

2% PREEATEIR ?

FrE > BPTEMERMESEEREERIEE
CEMREETET R AT NEE—REE - (RAEEFIEE - MFILEEF - HIIHIZER
REGERNIREE SR HEATEAR - 2ERETF & NTHETE - EIRAJREEERE 2K
A TfFHZEE] -

BT o ARERE ISR (RS 2

CHAEROLH - A HYE (ERE o EAUR 2R KA EE T -

HEEY R E:

1. purchase n./v. S

Ex. This house was a recent purchase.’s =T &5 4T 5 1Y
. guarantee n./\v. {RE6

. provide v. $2{it, A

. representative a. {(XF=M:AY;n. (XFE

. merchandise n. g ih; #H7E v.488=

. stipulation n. #24Y, }HE

. permit v. JeET, 5 HJ

. assumption n. &€, s2 48

9. desperate a. f& 21, B

Ex. He was desperate for work to provide for his large family.
S EAE LIRS E T LURZNR

38.1Efi# : C

What is a stipulation for same day deliveries?

A. The order must be placed after 12pm.

B. The purchase must be made through a sales representative.
C. There must be enough of the merchandise available.

D. The customer must ask specifically for it.

TR ETTEREA BEE R E?

00 ~NOo Ol WD



a. T ERVAEAE AT R/ Z R T -
b. PRIECEFEE B —(EE A R -
C. WHEA RS AT ©
d. & P HERFRIEK

39.1Ffi% : B

What information does the woman provide about discounts?
A. They are only available on orders before noon.

B. They are not actually possible.

C. They are only given for high volume purchases.
D. They are only permitted for same day orders.
BT (E 2 AR At T (& ER?

a. ff R A AL P A 2 Fil NHYET AR AL -
b. fir{FT 2 A TRAEHTI -

c. fffI R AR ERER AT -

d. {2 FEF4EE RETH -

40.1Ff% : A

Which assumption could you make about the man?
A. His company wants to order a lot of merchandise.
B. He is desperate to get a discount.

C. He is not concerned about the speed of delivery.
D. His boss is forcing him to make the call.

B > B A8 55 AR =] DB — (R % ?

a. LAY EIREEEE KB -

b. I E B A AZFHTH -

c. AN EIEEIVHEE -

d. fit Y R T iE i S

Questions 41 through 43 refer to the following conversation:

W: I'm sorry officer. | was only running in to grab something that I forgot in the office. | was
literally less than a minute.

M: | apologize, but this is an emergency access route, and there are absolutely no exceptions to the
no-parking rule, no matter how short the length of time is.

W: | wasn't aware of that. So what is the damage?

M: This violation has a fixed penalty of 250 dollars. I'll need you to move your car over to the
adjacent parking lot immediately, and then I'll need to see your license and registration to complete
these forms, ma‘am.

W: Sure. I'm sorry for the trouble.

ZREHEHERE - KAE @L%iﬁﬁz/u\f WA ERTRPE o IEME LIEAE—57 8 -
B (HERGREBTHRG AN HEEREERENING - NEFEREAEZ
5o



WHRAERE] - AR LS8 ?

F s (EERAVEE S S22 250 K - WMFBMLZPEIRHVE TSR —FHERS > 2RI
BREEIHE RIRITIRASE 2 s R - 2t -

2R o BB IEREIHIRK

EEETHGE:
1. literally ad. B& =i, A IS 5RM

2. emergency n.EX& 0L

3. access n.J#iT, A

ex. All students have free access to the library.
P22 AT B HE A B -

4. route n.[E&45

5. exception n. {55k

6. violation n.7& K7 45E

7. penalty n.J& =1, 217K

8. adjacent a.fH#:1Y

ex. The two families live on adjacent streets.

78 W A AE M (R AR Ay L -
9. license n.Z4 0], &4 1d

10. registration n.&:0
41.1Ff# - C

What is the man's job title?

A. An office worker.

B. An emergency vehicle driver.
C. A police officer.

D. A park officer.

B {55 B AR (B2
a A =EANE -

b. BGEH -

C. %2 o

d. A -

42.1Ff# B

What does the woman need to do first?
A. Pay a fine of 250 dollars.

B. Move her car.

C. Hand over her license and registration.
D. Apologize to the man.
(LN FE S TE?

A. 7} 250 FEITTHYETRK ©

B. F5 -

C. AL Ay I AT -

D. #RAE(E S N ERK -



A3.1Ff% A

Why does the man need her license and registration?
A. To fill out some papers for her ticket.

B. To give her a receipt for the 250 dollars.
C. To have her car towed away.

D. To check if the car is stolen.

RS (8 55 N R e B R T Ha?
A. Ryttt S BEIH R —Ee S0 -

B. ZE45 Ut 250 = TAYULEE

C. ZHEihAYEHEE -

D. EH SN EE -

Questions 44 through 46 refer to the following conversation:

M: I'd like to return this electric heater, please.

W: Is there a malfunction with it or some other reason for making the return?

M: Well, as unlikely as this may seem, my wife and | have purchased the same anniversary gift for
each other. You know you've been spending too much time with the same person when... Oh, and |
haven't even opened the box.

W: Do you by any chance have the original receipt from the purchase? Refunds are only possible
within 30 days of the purchase and at this location only.

M: Well, | definitely got it at this shop, and it couldn't have been more than about a week ago. | am
a last-minute shopper. Where is the receipt? Oh, | found it! It's a gift receipt; | hope that's okay.

W: Of course it is. Let me have a look. Yeah, everything looks fine. Just give me a minute to key in
this information.

FHARBEGERE > MEK -

R ER R B A RS ZA M AR ERYE ?

FE > BERDPAKARE - HEAKHNHRE TRV BEELSEGEETT - IRRIEER
FERZHE RIFIAE EIRY AAE—#ERF. I8 - T H B TR a T -

GG EFAREBERERIRGBUIRTE ? AAERER 30 HNERMA TR -
FR > WEERAERIERER > 1 A ATREEAGE B —(EGFFAT - TR (ERILHERE
& o WA ? VR > BARE T | SRRl - mEERME T -

LCERALL - BE—T - B BEERAILHE - G —rEFtEREm AEE -

HEEY R E:

1. electric a.Z&HY

2. malfunction n./v.i#[&

3. anniversary n.JEAF40 &

Ex. They celebrated their wedding anniversary by going for dinner.
S EE O —&& O -

4. original a.f gJHY;n. JH &

Ex. This is an original painting by Picasso.

B IEE R RAYEE -

5. receipt n.Ug 5



6. refund v. 7%, (B 38 (1R X)

7. definitely ad.FHEEHY, & 27

8. recently ad. 53T

9. blow dryer n.x JE f4

A4 TFfi# - D

Why does the man want to return the electric heater?
A. His wife found a malfunction in it.

B. His wife thinks it's very poor in quality.
C. His wife doesn't like it.

D. His wife bought the same thing.
Ry(tHIEE(E S N RS E G EEE?
At BELEER R T -

B. fthZ BB G mEIRE 7= -

C. i ZEAZEE -

D ZEE T[F—5 -

A5.1Ff% A

Will the man be able to return it?

A. Yes, because it bought it recently.

B. Yes, because he got the gift receipt.

C. No, because it has been too long.

D. No, because he didn't get the right type of receipt.
E(EF AN A DUREE?
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46.1Ffi# : D

Which of the following purchases would be non-refundable at this store?
A. A fan that was purchased about 3 weeks ago.

B. A toaster that was rung in with a gift receipt.

C. A blow dryer that had a malfunction.

D. A light bulb that was purchased at a different location.
LU —TE g e s s 2 rl R ErY?
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D. TERIH I T E ARG, -

Questions 47 through 49 refer to the following conversation:

M: Hello. My name is Bill Stace from Avion Aircraft Maintenance. I'm calling to inquire about
making a pen order.



W: Well, you are talking to the right person. Is this your first time ordering from us?

M: No, actually. We ordered 10 cases of pens last year as a give-away at our stand at the annual
trade fair hosted by our company. We would like to make another order for this year's event, but
with some small changes.

W: Sure. I've already pulled up your file. | can see that previously you ordered our budget package,
the A7 ballpoint pen, with your company logo taking up 25% of the pen. What changes would you
be interested in making this time around?

M: Well, we found that the quality of the pens were quite poor. Several of them broke after only
being used once or twice. We want to leave a better impression with our clients. What other options
do you have?

W: I would personally recommend our A3 fine tip pens. They aren't much pricier, but the quality is
noticeably improved.
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A7.IEf% . B

What was the problem with the pens ordered last time?

A. The clients returned many of them.

B. The quality was inferior.

C. Several were broken before being used.

D. The logo was not very large.
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48.1Ffi# : D

Which of the following is false about Avion Aircraft Maintenance's order from the previous year?
A. They ordered 10 cases of pens.

B. They went for the cheaper option.

C. Their logo took up 25% of the pen.

D. They used the pens to mail out to customers.
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49.1Ffi# : D

Why did the woman recommend the A3 pens?
A. They are the most budget-friendly option.
B. The company logo can be larger and more visible.
C. The tip is finer.

D. They are less likely to break.
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Questions 50 through 52 refer to the following conversation:

M: Hi Tina. This is Sam. We met at the conference last week. How have you been?

W: I've been great! What can | do for you today?

M: | was having a look at the brochure that you gave me, and I'd like to ask you a few questions
about your company's services. What is the normal waiting time for a consultation?

W: We have several agents on call. Depending on how busy we are, we can usually organize a
consultation the day before, but the earlier notice you can give us, the more information we will be
able to prepare for you beforehand.

M: Great! And what is the fee for the first consultation?

W: Actually, first consultation is always free. You are only required to pay for our services once a
full contract and all of its terms have been agreed upon. After that, our service fee is 30$/hour,
which does not include any government fees, application fees, or miscellaneous expenses.
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1. conference n.€r =%

2. brochure n./MH-

3. consultation n.z% 3, &rigs, 6%

4. depend on ph.{X5g; (E#&

Ex. You can depend on him.{/K =] LA{EHE -



5. organize v.4H 4%, (H75 R

Ex. They use a computer system to organize their data.
AP P —{E EE RS Z S B B -

6. beforehand ad.TH5T:

7. require V.35, B0K

Ex. A good degree and real world experience are required.
SFHIER R TR BR 2 ME Rl -

8. contract n.&4y

9. miscellaneous a.; 2, 5% 4 2 Eiffy

10. initial a.FE4aHY n L E 7Lk

50.1Ffi# : D

What kind of service does the woman's company offer to its customers?
A. Government policy-making.

B. University applications.

C. Medical consultations.

D. Itis not mentioned.

EfEZ AR A FHR B TR B e th My 2 =2
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51.1Ff%# : B

Why is it better to give more notice for a consultation?

A. Because then you can be guaranteed the time you want.
B. Because they will have more time to prepare info for you.
C. Because the company does not like last-minute consultations.
D. Because the brochures indicate the earlier the better.
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52.1Ffi# : A

What is the typical fee for the initial consultation?
A. ltis free of charge.

B. Itis 30%/hour.

C. It depends on the other fees.

D. Itis not mentioned.
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Questions 53 through 55 refer to the following conversation:

M: I am thinking of trying to have my book published in some other countries, but | am not sure if |
have the rights to it.

W: Well, according to our contract, you have the full rights to the words and pictures in your book,
since you wrote and took them yourself. However, since we designed the book layout, we have the
rights to the book design. If you found an international publisher, you could submit your photos and
writing, but they would have to redesign the book.

M: That sounds fair enough. Does that include the title and book cover?

W: It would be acceptable to use the same title for your book, but the new publisher would have to
produce a new cover that is not identical to ours.

M: | assume that the same stipulations would apply for an e-book, right?

W: You have assumed correctly.
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1. publish v. ) #5177

2. according to ph.fR#5; %18

Ex. These operations have been carried out according to schedule.
EETEIC T E T EIET -

3. design v./n. 2%t 51

4. layout n.Zz k2551

5. submit v.{HARHE FEAT

Ex. You're required to submit a resume.{/RPAZEAE — (A fEHFE ©

6. produce v.A4: &, 5 [#E;n. &= i
Ex. They produce the country's best brews of beer.

A9 A 2 5 BRI (R IR -

7. permit v LEF, #F ] nEFA[EE

Ex. Have you got a permit to fish in this lake?

IRETE S (RS AT AT 565 2

8. version n.jAs

53.IEfi# : A

What is the relationship between the man and woman?
A. Author-publisher.



B. Author-book retailer.

C. Publisher-book retailer.

D. Photographer-writer.

B {55 AL NSZ T TERRA?
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S54.1Ff# : C

What is the man permitted to do?

A. Republish his material in the same country.

B. Sell the same version of his book internationally.
C. Have the book published with a different design.
D. Change the words and photos to republish.
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55.1Ff# : C

What if he wants to make an e-book?

A. This is not allowed in his contract.

B. He can do it, but must change the words a little.

C. It's allowed, but he must change the layout.

D. Only the woman's company can do this.
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Questions 56 through 58 refer to the following conversation:

M: Hi there. How can | help you today?

W: Hi. I'd like to exchange this mp3 player. | received it 4 months ago when your company
recalled all the old models because they contained a poisonous chemical in the plastic. They mailed
the free one to me, but it's already broken. The touchscreen doesn't work whatsoever.

M: I'm very sorry about that. However, the replacement mail-outs for the recalled model only come
with a three-month warranty. What | can do for you, though, is have our service department look at
it.

W: Is there a fee for that?

M: Yes, there is a standard 25-dollar service fee to open up and have a look at any digital device.
Once they do that, they can determine the full cost for the repair, if a repair is indeed possible.



W: So what you are saying is that | have to pay 25 dollars just for them to look at it? I find that
quite unreasonable.
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BEHETRE:

1. exchange v ZZ#4; n. A H FESR

2. receive vV..5- 21 B

3. contain V.12, 4N

4. chemical a.{E221Y;n(HE 2L 5

5. warranty n.3& (w280

Ex. The stereo came with a three-year warranty.

B EA =AY RIE.

6. digital a.#=FA;n. i

7. device n.Z%{#, S

8. determine v.) L E HEE

Ex. They are determined to put their ideals into action.
SR R R AR A 1T -

9. satisfy v.(lRiE, [T

Ex. That answer won't satisfy her. HJ{E [0 Z N FE S Mim= -
56.1Efi# : B

Why did the woman get a new mp3 player 4 months ago?
A. Because the touch screen on her old one didn't work.
B. Because the company recalled the older model.

C. Because it was time to get a new one.

D. Because it was covered under the warranty.
{2 T TR H AT —(EHraIMP3 BT es?
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C. A Ry BB Z Ay -

D. AR EAEREIA -

57.1Ff# . C
How does she feel about the repair service fee?
A. She thinks it is reasonable.



B. She feels it is a good deal.

C. She believes it is unacceptable.

D. She is neither satisfied nor unsatisfied with it.
Hh B SN E A S A s B B AR?
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58.1Ffi# : A

How much will it cost to fully repair her mp3 player?
A. ltis not yet determined.

B. Itis free because of the warranty.

C. It will be extremely expensive.

D. It will cost 25 dollars.
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Questions 59 through 61 refer to the following conversation:

M: Mandy, how is the Certificate of Analysis coming along? Almost completed?

W: It's basically done, but I would like to do a final review of it to make sure there are no
inconsistencies or grammatical errors. When were you hoping to receive it?

M: Well, I'd like to have enough time to peruse it before tomorrow's afternoon meeting, so if you
could have it on my desk by the end of today, that would be more than enough time. Oh, and do
you think you could print off a second copy of it for our records?

W: That shouldn't be a problem. Would you like it stapled together as normal?

M: The format is not terribly important. Stapled or in a folder is fine. So long as it keeps together
ok and can easily be stored our cabinets. Just make sure to label the cover for easy identification by
our office staff in the future.
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1. certificate n.z5HA= 18



Ex. To obtain a passport, you have to send in your birth certificate with this form.

FHSER RN SRS —HEE -
2. analysis n.53 1
Ex. I was very much pleased by your analysis of the situation.

BIEHE MR IR T EHI AT -
3. complete a. 528K v.{H5E %L, 585K
4. review n./v. FH e 2 Fim 8E
Ex. The book received a favorable review.ig KXEmE | H2F -
5. grammatical a.(&>F) S ERY
6. peruse v.4H:E, [F 4 22
7. format n.JE =, 4Rk
8. cabinet n. i, &, N A
9. identification n.zk 1 fERE, B 77 a8 HH
59.1Ffi# : B
When will the woman most likely hand in the completed Certificate of Analysis?
A. It's already done.
B. By the end of the day.
C. By tomorrow afternoon.
D. Whenever the boss asks for it.
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60.1Ffi# : D

What format does the boss prefer for the second copy?
A. Stapled together.

B. In afolder.

C. Inalarge envelope.

D. He has no preference.
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61.1Ffi# : D

Why does the boss need it soon?

A. ltis past the deadline.

B. The office staff members keep asking for it.
C. There are many problems with the original.
D. He wants to see it before the meeting.
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Questions 62 through 64 refer to the following conversation:

Flight details:

Passenger name: Don Einarsson
Flight ICE67 operated by Iceland Air
Dpt Reykjavik 07:25

Arv London Heathrow 10:30

Flying time: 3h 05 min

W: Expedite Flights. How can | help you today?

M: Hi. | received an email today saying that my flight time has been changed. However, the change
is not acceptable for me. I'm going to miss my connecting flight.

W: Could you give me your reservation code, Sir?

M: It's QBQ455.

W: Mr. Harris?

M: Yes, that's me.

W: So it looks like your original flight was leaving Reykjavik at 8:45 and arriving at London
Heathrow at 11:45, and your new flying time is leaving Reykjavik at 9:45 and arriving at London
Heathrow at 12:45. And you would prefer an earlier flight, am I correct?

M: Yes.

W: | could put you on a 7:25 flight that gets into London at 10:30. Would that work for you?

M: Yes, that would be excellent.

W: OK, your new flight is confirmed. We will send you a new ticket by email.
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62.1Ff% : A

Why did the passenger receive an email from Expedite Flights?
A. His flight has been changed.

B. His flight has been cancelled.

C. His flight has been moved to a different day.

D. His flight will be operated by a different airline.
BN Ry (TR R FERT DAY B B 2
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63.1Efi# : B

What's wrong with the new flight proposed by the woman?
A. It'stoo early.

B. It's too late.

C. The flying time is too long.

D. The arrival airport is not correct.
R R TR (R 2
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64.1FfiF . C
Look at the graphic. What is this?



A. The passenger's original flight details.
B. The airlines' proposed updated flight.
C. The passenger's final flight details.

D. The passenger's return flight details.
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Questions 65 through 67 refer to the following conversation:

TRANSACTION INCOMPLETE

Payment processing error. Inform customer to contact his or her
credit card provider to resolve the issue.

Cancel sale or enter a valid form of payment.

: How would you like to pay for the dishware?

: Do you take American Express?

. Yes, we do. Just place your card over the sensor.

: Like this?

' Yes. Hmm...sorry, but it looks like your card has been declined.

: Really? Why?

: On my computer screen it just says that there is a payment processing error and that you should
contact your credit card provider.

M: Sure. I'm going to give them a call right now. Could you set these items aside for me?
W: No problem. I'll put them under the counter until the end of the day.

M: Thanks.
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65.1Efi# : A

What kind products is the man shopping for?
A. home supplies

B. tools

C. car parts

D. bathroom items

B IEREE TR 2
a. ZJEH

b. TH

c. SR

d. )&= Fim

66.1Efi# : B

Look at the graphic. Where was this message seen?
A. on the credit card sensor

B. on the woman's computer screen

C. on the man's cell phone screen

D. on the man's computer screen
raE R - EEEEEUL NREE ?
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d. By B

67.1Ff% : B

What is the man going to do next?

A. use a different method of payment
B. call American Express

C. cancel his order

D. return the items to the shelves
By 1E T AR TEE ?
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c. BUMMAYETHE
d. R E 2R

Questions 68 through 70 refer to the following conversation:

Product Name Original Price Updated Price
Boys' Handyman Tool Set |39.99 32.99
Basketball Set for Toddlers ' 42.99 37.99

5-Doll Set 21.99 XX

M: Have you got a minute? The boss wants us to update all these new price tags with the
discounted prices. If we work on this together, we could get it done faster.

W: Sure. How about | read off the new prices from the price list and you make the changes on the
tags?

M: Sounds good.

W: So...Boys' Handyman Tool Set. Original Price: 39.99. New Price: 32.99.

M: Got it.

W: Next: Basketball Set for Toddlers. Original price: 42.99. New Price: 37.99.

M: OK.

W: 5-Doll Set. Original price: 21.99. Updated Price...Wait a minute. There must be something
wrong on here. The updated price is higher than the original price.

M: Maybe highlight that one and we'll ask the boss about it later.
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68.1Efi# : B

What might the speakers' jobs be?
A. store owners

B. shop clerks

C. toymakers

D. accountants
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69.1Ef# : A

Where are they making updates?
A. on product tags

B. on aprice list

C. on a website

D. ina product brochure
UIE— &1 o AEHET T BT 2
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70.1Ff# : D

Look at the graphic. What might the updated price be for the 5-doll set, according to the price list that
the woman is looking at?

A. 12.99

B. 18.99

C. 21.99

D. 22.99
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a.12.99

b. 18.99



c. 21.99
d. 22.99

Short Talks

Questions 71 through 73 refer to the following short talk:

Good evening everybody. | am Dawn Sampson bringing you the 6 o'clock weather report. The heat
wave continues across the south of the island, with record temperature highs being reached in more
than six counties. In the capital city, the mercury soared to 39 degrees Celsius yesterday afternoon,
breaking the previous high of 37 degrees for that day of the year, which occurred in 1956. We are
forecasting that the heat wave will not subside until the end of the week, but temperatures should
retreat to the low 30s for the weekend. On that note, the annual Klondike Days festival is scheduled
to open to the public at noon on Saturday. With clear skies and more tolerable sunshine, crowds are
expected to be out of control! Get there early, and don't forget to protect yourselves with hats,
sunscreen, and sunglasses. Drink lots of water and keep yourselves hydrated!
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1. heat wave ph.ZE
2. temperature n.JB R fsE

3. reach v .32, (F7) B S HEE

Ex. Don't get antsy, kids. We'll reach the amusement park soon.
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4. capital n.Ja. EH#B(HY), KEFEE(HY)

5. mercury n.7KgE, 7K

6. soar v./n. =& [W]iE i

Ex. The prices of new cars have soared. ¥ BB % 50k

7. occur v. &84, IR B AEAD

Ex. Earthquakes occur frequently in this area.i2 —3 & 48 F 3 A M E -
8. subside v.7E¥% S &,

9. retreat n./vV. 3R, :E H

Ex. The army's retreat was orderly. BExIVFCEHABFFE -

10. protect v.{#:E

11. hydrate n./K&%7; v{ERKEY)

12. sunscreen n, [} HL

7T1LIEf%: B

What happened in 1956?

A. There was a heat wave in six counties.

B. The highest temperature until recently was recorded in the capital.
C. The temperature was recorded at less than 37 degrees.

D. The highest temperature of the year was recorded.

£ 1956 5 A (/B SR



a. NEEEEUR -

b. 81N B E AT A Bl Y £ T i = 405 o
C. JmERCER(EH 37 & -

d. Al MR EREC R ©

72.1Ff# : D

Which of the following advice is not given for Klondike Days?
A. Get there early.

B. Wear sunscreen.

C. Drink lots of water.

D. Stay out of the sunshine.
UM — 2 A 2 st e 602
a. fe FEAE

b. $[5HREH

c. ZgrK

d. #FA

73.1Ff# : C

When is the heat wave expected to cool off a little?

A. Tomorrow.

B. By the end of the weekend.

C. On the weekend.

D. At the end of the weekend.

THE M BV R S0 ?
a. BK

b. E [ REE R LAAT

c. AR

d. E{EFERLAE

Questions 74 through 76 refer to the following short talk:

First, I'd like to thank you all for your efforts so far this month. July is always our busiest month of
the year, because students are off for the summer, and as you know, many of them like to shop in
our store. | have a few reminders before we get the day off to a start. First of all, the dress code
applies even when you are taking your break. Whether you are having lunch in the food court or
taking a stroll outside the premises, our customers may still recognize you as an employee,
therefore you are still the face of our company. Shirts should be tucked in and nametags should be
visible. Secondly, be aware of any potential shoplifters at all times. Be certain to greet all
customers, and make them aware that you are aware of them. It doesn't mean you need to be
suspicious of everybody. Rather, we just don't want to allow anybody the opportunity to commit
theft. Finally, put on your best smiles, and enjoy your day!

Bt WEREHRMIARAAZIEATAEREST] - £H Emﬁﬁfﬁﬁqj?%%iﬂﬁﬁfﬁ ’
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REVLAERT - A EERRE - 55— > BIERIRERE - IRESETTER - FEREE %@
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HEHEY R

1. reminder n.32EEY)

2. dress code ph. 5 fEE

3. stroll v. B8 iR, 208 HY

Ex. I used to stroll along the beach on Sundays.

Pl X E AL B RO -

4. premise n.{EE% Filte, B E VIR .. FsAiTTE

5. tuck in ph/ (FE#1 ~ #AKTE ) i

6. potential a.J&{F 1Y n. 7] RE M, V&

7. shoplifter n.faFEps )5 EP)HH T

8. be aware of ph. =34

Ex. She was not aware of having done something wrong.
HLH BRI EE T E -

9. suspicious a fEEEMY, B SEY

10. commit v.IE(GE), i (5E ), fEF I ORES

Ex. He didn't commit himself to anything.{tt;4 5 {E{F{a] &8
11. strategy n. 5, =3k

Ex. He is an expert on military strategy.{t & B S E IS 5 -
12. uniform a A [&]; n.fiAk; v —E

TAEfE - A

In which of the following locations is this pep talk likely occurring?
A. In a music and magazine shop.

B. Inan activity center.

C. Inastudent dormitory.

D. Inafood court.

TR — {2 S (RS AT RE 38 AR VAL B2
a. HEERESEIE

b. JEHEHL

c. B2AEEE

d. EZ8EY

75.1Ff# : D

What strategy does the speaker offer for stopping people from stealing?
A. Watching the video cameras at all times.

B. Putting up signs against theft.

C. Following the students around.

D. Saying hello to every single customer.

TR T RIS A RE 1B A E?



a. (I B A%

b. SRAGFRFEAE

c. BpRFEEAE

d. IRE— (IR THT

76. 1% A

What do employees have to do if they go for lunch?
A. Keep their uniforms on.

B. Come back from their break on time.

C. Greet any potential customers.

D. Watch for thieves.

WIR B TRIZF Bt 154 2 S

a. ZEEAFIHIHIAR

b. HE0 [E] F T AF e fir

C. IR — (VBT T THEN

d. BN

Questions 77 through 79 refer to the following short talk:

Ladies and gentlemen, this is your driver speaking. | would like to welcome all passengers on
board. Our traveling time today from Vancouver to Calgary is approximately 15 hours, so we are
expected to arrive at 10pm tonight. If there are any delays | will alert you to this as the day
progresses. We will be stopping at several cities en route to pick up more passengers, and then we
will take a fifteen-minute break in Abbotsford to stretch our legs. We are aiming to make a lunch
stop just before Kamloops at a roadside diner. We will be showing the film "Wall-E" on the
overhead screens. An attendant will be going up and down the aisle shortly with headphones for
sale at 3.50 per set, or you can feel free to use your own. | will be using air conditioning set to low
for your comfort, but if you find it uncomfortably hot or cold, please don't hesitate to come up and
let me know. There is a restroom located at the rear of the bus, with lights at both the front and
back indicating when it is in use. Finally, I hope you all have a safe and memorable journey!

A BRIV RER - Bl HESE - 215 BRI EIIE R S E 2518
FIZRFAT 15 /N - NIEFITEETAE S0 10 BHEZE - SR EMERE R BAISAL - —B
ERMGESFERERTHEESHRE - ARG A HHSAE 15 7S {HHR - 3
M H R TRETS B SR E — R BB EEEFE TR o £ LBk RHEIE R B
E" - o BIRIRIVEEE BRI ESR] 3.5 STV ER - &t IEHEREC
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HEHEFREE

1. passenger n.3E%

2. on board ph.{Fff%, K 5, et (1Y)

3. approximately ad. A%

4. arrive v. 53, 55, 2 5|

Ex. | would guess that they will soon arrive. F B S fitr fIHRZEE] T -
5. progress n./v.jij#E, 1



Ex. The work is in progress.i& T/EIEfE#E{TH -
6. pick up ph.#&itE, 225

7. stretch v./n. {81 &, ZE(H

8. headphone n.FE ;= 514

9. indicate v.¥57~, 2 1#

Ex. The light above the elevator indicated that the elevator was at the fifteenth floor.
B LTS TE A BB T T -
10. memorable a.{H5{E &1

11. journey n.V.JiETT

12. depart v. &%, BB, 12 K2

TT.IEfE : A

What time is this bus departing at?

A. 7 in the morning.

B. 10 in the morning.

C. 3in the afternoon.

D. 10 at night.

i S PR i L 22

a. B LB

b. F EA-#E

C. M=%k

d. it b8k

78.1FfiE . C

What can the passengers do for 15 minutes when they arrive in Abbotsford?
A. Have breakfast.

B. Take a lunch break.

C. Get off the bus for a break.

D. Welcome the new passengers to the bus.

B PR ST RIS S A T 7170 5 AT DU AP
a. I 58

b. iR

c. NEMRE—T

d. BUHHIsRE L

79.1Ff# . C

What does the driver tell passengers to inform him of?
A. When they want to stop for lunch.

B. If they need headsets for the movie.

C. If the temperature on the bus is uncomfortable.

D. If they need to use the restroom.

E R R St A A PR

a. ‘B M MR TRz &



b. ARMTE BT E A
C. WISREE _EHRE R AREA i
d. 401 SRR {5 FH R F

Questions 80 through 82 refer to the following short talk:

Are you sick of the backbreaking manual labor involved in planting seeds in your garden? Are you
fed up with going to sleep at night with sore shoulders from all that digging? If you've answered
yes, then the DigEasy is your solution. This ergonomic new device has been specially designed to
avoid any unnecessary repetitive bending or stress to the body. The DigEasy has a shaft that is
adjustable for length. Choose the height perfect for you, and then allow the digging scoop at the
bottom to do the work for you. The scoop tunnels a hole to the optimal depth for seeds, which can
then be dropped through the slot at the top. Once the seeds have been placed, you can use the back
end of the digger to drag soil into the hole. Not only is it easy to use, but it can also be folded over
and stored in a small canvas sack, which is included in the box. The DigEasy is strongly
recommended for anybody who maintains a garden or grows plants, especially the elderly or people
with previous physical injuries, aches, or pains. The device is available in dark green or earthy
brown.
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BB

. manual a.== T A9 n.5-fi}

. repetitive a.;Z &MY

. adjustable a. 7] EL

. scoop NAJF VAT

. optimal a. fZHEAE Y

slot N JREAFLIEHE T, vAF... EFIREATFLIE. JHAIREAFLF

. canvas n.iNAf; v.FIN B 2

8. physical a.5 841, Y&

Ex. To be a pilot, one must meet certain physical standards.
BT R OHZERIROHS EAYRREEEAE -

9. injury n.{52= 185

Ex. He escaped from the train wreck without injury.

A E I K BB FIEHEZE -

10. benefit n.fl|zs; V.35 .. A4,

Ex. The new hospital will be of great benefit to the town.

R R Y B e R 4G I AR R AT R -

11. crop n.{E47; v.U &

12. trim v./n {E 54, 254, a. 251

80.1Efi# : B

When using this device, how do you get the seeds into the hole in the soil?

~N O OB WN B



A. You just throw them into the hole.

B. You drop them in the slot at the top.

C. You put them in the digger bowl.

D. You drag them in with the back piece.

{5 B (R R - ORA AT e RO SR IR 2
a. R A A = AT AR

b. KA DHEMAFITE B AT ZE T

C. fRAT LAFEA TR 2 AR

d. {R 88 7o AL FTREE

8L.IFfi#: B

Who would benefit the most from the DigEasy?
A. A teen that grows potted flowers in her room.
B. A senior citizen that maintains a vegetable garden.
C. A farmer that keeps fields of crops.

D. A father that trims a bonsai tree.

BN T EEHERAA?

a. (£ H C B R E D2

b. BHIEEIRH

c. TR

d. (EEI AR SRR

82.1Ffi# : A

What could be the meaning of the term ‘ergonomic' used in the 3rd sentence?
A. It won't hurt your body.

B. Its price is very low.

C. It comes in two different colors.

D. Itisenjoyable to use.

55 = {8 )7 FH iy 'ergonomic 5 {[E B A a2 U2 (1 7EE?
a. ANEgHEEIRIEE

b. (BRI

c. A WfEA FHYEEE

d. FREARIRA

Questions 83 through 85 refer to the following short talk:



Lincoi
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Parking

Parking

Fort Ba

Good evening fellow Sherwood Park residents. This is a public announcement for the evening of April
15th, 2012. A word of warning to all inhabitants of Lincoln Avenue and lanes 200 through 230: we will
be repaving the streets tonight from the hours of midnight until 5am. All vehicles must be removed from
these streets otherwise they will be towed. A temporary public parking lot has been made available in
front of Lincoln Mini Mall, located at the intersection of Lincoln Ave and lane 220 for those who do not
have available space in their garages or back alleys. The street workers are also requesting that any
pedestrians who must use the streets during the night to access their homes should only do so on the
raised wooden platforms at the sides of the roads. Time spent at street level should be as limited as
possible, due to potentially hazardous fumes coming off the freshly laid asphalt. However, these fumes
are not considered a risk to families inside their homes. If you have any questions or concerns, please
contact the municipal government's hotline.
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BT

1. resident n.JEZE; a.J&{FAY

2. announcement n.i 5 S5

3. inhabitant n.(FH =) E R

4. remove v. &5l Hii s n.FEEE FE 8, o

Ex. She had an operation to remove a cyst. 4 7 ZEfE s F1lg -
5. tow v./n. 4,17

6. intersection n. 58 X, & [

7. raise v.25EE, I nOIIET RS

EX. It's your job to raise funds. &4&& & 2/RIVES -
8. hazardous a. /5 f&

9. fume n.J& JETE v. B & fE1E

10. asphalt n. 27, v. LU A #H(FS)

11. municipal a. /7Y

12. advisable a. "] Y19, 8 & 1)

Ex. It is advisable to see a dentist regularly.

TERAE e AR Y -

83.1Ffi# : A
Look at the graphic. Which area is not an acceptable location for local residents to park tonight?
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a. 1l

b.2

c.3
d. 4

84.1F-fi# : C

Can people walk on the freshly paved streets before 5am?
A. Yes, but they must go quickly.

B. Only if they are dry.

C. No, they should use the platforms.

D. No, it is not safe because the fumes are dangerous.
T AL BERT AP AT LUEAE S fhiae iy e L0 2

a. "] PL > BT AR B

b. FrRIFEEHZN

c. AT fhMEZEE 5

d. A7 BEALERBRERER

85.1Ffi# : A

Which of the following is not advisable tonight?
A. Spending too much time on the street.

B. Sleeping with your windows open.

C. Using the street platforms to get to your house.
D. Going anywhere near the newly paved street.
IR R ?

a. {EHrE ERFRA

b. FTBAE FIES

c. EHE LA FEEIFETHE

d. SESTHT R T

Questions 86 through 88 refer to the following short talk:

First and foremost, | want to say thank you to all my colleagues at the Unitouch Northwestern
office. When | was first transferred to this branch, | was totally out of my element. I will forever be
in debt to my mentor - he knows who he is - for introducing me to the ins and outs of this location.
You guys really have a unique yet effective way of doing business, and that initial guidance truly
helped me to get a much-needed early grasp of how to fit in well here. Every last one of you was
helpful though, in allowing me to make mistakes, and offering me positive criticism when | did
things wrong. Finally, I can't fail to mention my better half, Jamie, who has always been at my side,
through good times and bad. She has been my inspiration, and my life partner. Last but not least,



my daughter Jill, who is the apple of my eye, and | accept this award for best new employee of the
year in her honor.
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HEETRGE
1. foremost a./ad. 5 BiffY, o EE 1Y
2. colleague n.[E]ZE

3. transfer v. &, ZH
EX. You can take the subway and then transfer to a bus.

PR A St 3 NG S /N R -

4. element n.3¢ 2= gk oy

5. mentor n. EETZEA

6. unique a.ME— 1 JEEFY n B 1 A (SEE)

Ex. This custom is unique to the region.
AR s SR A Y

7. effective a. 51

Ex. Window screens are effective in keeping out mosquitoes.
BT RE R R (T -

8. guidance n.¥52&

9. positive a.fEE Y MY n. EEHVEY), IR
10. criticism n.HLEE, 2 5w

11. inspiration n. %2 5\, 55 ALY A (EEEY))
12. precious a. & &Y, 2 BN

86.1Ffi# : D

Which of the follow is not true about the speaker?
A. He has a wife and daughter.

B. He was transferred to a new branch this year.
C. He won the award for best new employee.

D. His job title is office mentor.

BRI B DA NI — (A 2 TR 2

a. A —{EZE T

b. it SR EEHY 3 A E] A

C. SR (T A\ 5%

d. Y AR RRE 2 3 2 2 5T

87.1Ffi# : B

Why did he mention he is thankful to all of his coworkers?
A. Because they all took turns training him.

B. Because they corrected him when he made errors.



C. Because they were friendly to him.

D. Because they helped him get the position.
Ry R R B AT A R E = 2

a. IR Ry i o) || 6k

b. Ry & fAUSE M & 4 1A

c. R Rt M th R A 2=

d. PR R AP B (4522 (e ek A1

88.1Ffi# : B

What does the speaker mean when he says Jill is the "apple of his eye"?
A. She is his favorite child.

B. She is very precious to him.

C. She s his life partner

D. She loves to eat apples.

sl Pe B LAY "apple of his eye™ Z( TR 7
a. A/ NME R EE

b. 42 At EHE 2N

C. M2 fth A anHIRS A

d. s = EnzAE R

Questions 89 through 91 refer to the following short talk:

Thank you for calling the Bank of USA, America's most widespread banking network. All of our
customer service representatives are currently occupied. Your call will be answered in the order
that it was received. You are currently number 13 in the waiting list. Your estimated waiting time is
22 minutes and 30 seconds. We would like to remind you that you might be able to find the answer
to your question at www.BankofUSA.com. Our website is equipped with a navigational search
engine which is capable of recognizing key words in your query. Alternatively, you may scan the
FAQ section, which is subdivided into a number of categories containing multiple high-frequency
questions. Our website also features information regarding out brand new Bank of USA points
credit card. As a direct result of the recent alliance between Bank of USA and USA Airlines, we are
now offering our patrons their share of the benefits. For every dollar you spend on this card, you
receive one point, which translates into one mile of free travel by air with all airlines affiliated with
USA airlines, including all Sun Network carriers. Fill out the online application, and start
accumulating points today! Please continue to hold, and an operator will be with you shortly.
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1. widespread a. 43 {fi &Y, i #EHY
2. occupy V{558, (5

Ex. The enemy soon occupied the town.
AR PGS T2 (EE -

3. navigational a.fii{THY, FiZERY

4. capable a.f5.../lYEE 1, A REIHY

Ex. She is capable of judging works of art.
A i B AT A AR

5. query n./v.& [, z5 [

6. alternatively ad. — &5

7. subdivide v.32... B4 44>

8. category n.f&fH

9. frequency n.JEE, X8

10. patron n.Z B4, (R A, TR

11. affiliate v.{s8 S SE REAN... B B
Ex. We are affiliated with a local club.
FFIIA T & A —{E{E ST -

12. accumulate v. 25, 55

Ex. Dust had accumulated during her absence.

AN FER PREERR T HREAK -

89.1Ffi# : B

How can patrons get free travel through the Bank of USA?
A. You get a free tip if you sign up for the card.

B. You get air miles if you make purchases with the card.
C. You can sign up for the card through the customer service representative.
D. You can fly on affiliated airlines and get points.

R A AE SR B TS B R B R EE?

a. AERAIRIDARE Ry R o] LIS £ e B AR5

b. 4M5RARFE IR &L v LUES IR T AR

c. RA] DUE B IR

d. {R AT DARS Tl i 2 WS- BE 5L

90.1Ffi# : C

What advice do they give for callers who don't want to wait?.
A. Call back later.

B. Fill out the application form.

C. Try the website.

D. Send the question by e-mail.
HHREE AR B AT E RFHY ML o E?
a. RFE T

b. IHETHIEEER
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d. ST A E T E e At



9L.1Ffi# : B

Why is this bank now offering travel benefits to customers?
A. They want to become the most widespread bank.

B. They made a recent alliance with an airline company.

C. They want more traffic on their website.

D. They want to get their foot in the door of the travel industry.
Ry TEE R R THRAE IR LR IE (B R4 F?

a. MRS SR Rl o B B SR T

b. At B AT pR— e 2= A F] 45 B

c. f{FAREAEnE A 2 A\ BE

d. fFIREEE S R T 5%

Questions 92 through 94 refer to the following short talk:

Taiwan

2.5

15 —— ==

s Taiwan

0.5

Oct Jan Apr July

Now that everybody is seated and the fresh coffee is brewing, I'd like everybody to turn their attention
to the PowerPoint presentation on the screen at the front of the room. This is a pie chart representation
of the currently existing products similar to our own and their market shares in Taiwan. The largest
piece, in blue, denotes Silky Spray, the current leader in the market, which dominates with 71% of the
market. The second top-selling brand of ultra UV spray-on sunscreen is Tropicans, with approximately
20% of sales in the last year, which you can see in orange. The final 9%, in green, represents a number
of smaller domestic brands. Now that our competition in this market is laid out, please allow me to
explain the second slide. This is a line graph demonstrating our forecasted sales as we introduce our
product into the Taiwanese market, with each horizontal section representing a three-month period, and
the numbers on the vertical axis standing for 1 million dollars in sales.
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HEHF R

1. brew v.JigE xS [E

2. representation n. {3, F3R, A H

3. similar to ph.fH &1y

Ex. Her job is somewhat similar to mine. &y T/EFIFHY A EIREELL ©
4. dominate v. 7 i, 45046

Ex. My city's team dominated in the city finals. F{$E_F AV SATAF A EE P TR EL AR SEAY AR
5. chart n.[&Z%, th&E v.4g 8. A& s T

6. demonstrate v.gfae, 55t I, R ETRAE, B 1T R EL

Ex. The salesperson demonstrated how to use the new washing machine.
WS BoREHR BT R AR

7. graph n.[&% v. HER R

8. forecast v.7EH; n.7EZ

9. horizontal a.7K 3-HY; n.7K 4%

10. vertical a. & /Y .55 H 43

11. appropriate a.2# & 1, 15 = 1y

12. notify v. 3%

Ex. She notified us that she would accept the position.

st R KRR, R R A B (7 A -

92.1Ffi# : C

What would be an appropriate subject for the e-mail notifying staff members of this meeting?
A. Meeting for review of previous year's sales coming soon.

B. Reminder for Friday's review of policy changes.

C. Notice for tomorrow's presentation on product launch.

D. Re_PowerPoint presentation on Taiwan factory opening.
FAA AR RN S5 G R0 & B 5 T 5 EZ Fy{n]?
a. B ES T GRS

b. FiS T E AT HY RIS S Aga &

C. HARJEE i 3% 3 il S & (g 8 Al

d. [B178 5B S p

93.1Ffi# : A

What brand will be the company's major competitor?
A. Silky Spray.

B. Tropicans.

C. Spray-on sunscreen.

D. Ultra UV spray.

M — ] i h 2 s ] = B A3 3 2

a. KR

b. B ETRK



c. [FiiRenEiR
d. FUERIMRIER

94.1Ffi# : D

Look at the graphic. What information is represented in this chart?
A. A competitor's sales.

B. Previous sales.

C. Domestic sales.

D. Projected future sales.

AEETR - ZERTES THEER?
a. B FHHE -

b. iE{FEAVEHE

c. ENHHE -

d AR B FHA -

Questions 95 through 97 refer to the following short talk:

Top of the morning to everybody attending the 8th biannual Princeton Special Winter Olympics!
This weekend's events will feature world-class competition in alpine skiing, downhill skiing, cross-
country skiing, snowboarding, luge, figure skating, and speed skating, among other icy sports. Our
athletes have come from around the world to compete together in this momentous celebration of
human perseverance. Athletes participating in the games include those with both physical and
intellectual disabilities, with the main purpose being to call attention to disabled people and their
various contributions to our world. More than 200 million people in the world get by day to day
with these types of disabilities. It is our honor to show our love and support to them through these
games. The weekend will begin with the opening ceremony, which will take place at the Hyde
arena, and shall include an address from the local mayor, followed by a musical performance from
the Princeton Elementary School Choir.

S0 VB E— KRBT A FREN R R | AERNEEEEEEUE
& B~ BEUEE ~ JBEMR - Tk ~ TEUEK > DURGEEERE K EE /K B R 5 e
7 - R ES BRI EEEEABAE N RN EERES s —E S T -
SHEERNVES MBS TR A SR O EERE - TEHNVEE T REEE
AP RMAHEFAEESER o R EAWME AL EBA BRI A —RKHSB
h e B BMRAREERE S A B IS L LA R M MR B S - AR G HFR
NELEYS - BTHAEREEES W HEG e RIVEGT - BBEAAERE T
i/ NGB B SR

HEET R

1. biannual a.FAE R

2. feature n. A5 8L E S A5 v. DL BB

Ex. She has Asian features.ih 75 5 75 A AV E ShEHE

3. alpine a. 51 1fY

4. compete v 3, LEE E

Ex. We can compete with the best teams. ¥k {55 Bl 57 47 Y [ 8eF
5. perseverance n. EXfE AN i

6. participate v.& [, &8, 77 =

7. disability n AL, 785



8. contribution n. & &k

9. support v./n. 37 #5,7 1F
Ex. They hope to win mass support among the middle class.

fit P75 S RE I s T PR AR V2 SCFF

10. ceremony n.f#& =, i1

11. arena n.SEENSAT, S
95.1Ffi# : C

Which of the following is untrue about this event?
A. It takes place every two years.

B. This is the 8th one.

C. 200 million people will be watching.
D. It will only include winter sports.
BRI S EEEE DL T & RIE?

a. BRI —

b. 525 /&

c. HEAHWH & NEE

d. HEFEAFETIEH

96.1Efi# : A

What is the stated purpose of the event?

A. To bring attention to people with disabilities.

B. To see which disabled person can win the games.
C. To bring world attention to Princeton.

D. To show love and support for the school choir.

iE (FEFFTR A 5% 5 Ryfa?

a. AR E R

b. 2B — (5 o] LU S EE 3
C. B FUEEFRG PRHTIH

d. 2R B S SR E]

97.1Ffi# . C

What is meant by the word 'Special’ in 'Special Olympics'?
A. The games will be especially good.

B. There are special prices for people watching.
C. Participants have disabilities.

D. There will be great performances.

FEARFSAR B (Y R IR [ AR Y 2 P

a. 8 LELL FE R R 1

b. BB AMEHEFHE

c. 2EEHZRIREE

d. KA R



Questions 98 through 100 refer to the following short talk:

Royal Museum of Idaho
Opening time: 8:30
Closing time: 4:36 3:30
Final admission: 3:36 2:30

Last interpretive tour: 2:306 1:30

Attention Royal Museum of Idaho visitors. The following announcements are of utmost
importance. We have a missing child at the front desk. The girl is between the ages of 5 and 7, but
she is afraid to state her name, because she has been told not to speak with strangers. She has
blonde hair, blue eyes, and a pink winter jacket. Could the parents or guardians of the lost girl
please report to the museum's front desk immediately? Secondly, a brown leather purse has been
found in the flora and fauna exhibit. The purse will be stored safely at the lost and found desk
located near the washrooms on the main floor. The owner will be asked to identify the contents of
the purse before she can claim it. Finally, we would like to remind all visitors that due to the
Caribbean Street Performer's Parade, which will march along Museum Road beginning at
approximately 4pm, the museum will be closing at 3:30 this afternoon, an hour earlier than usual.
Final admission will be at 2:30, and the last interpretative tour will begin at 1:30 on the second
floor in the dinosaur room.

Vi EXMYIENAREFEE - THNERNEZRER - £REFEGRMTEIER
ZE o EIEZFRN 5 B 7 5RHE - BHABER T HCRAY  RRtgE A el iRfE A
AEfiah o g —BHE5 - BRI - MO R - BALERIIZHT BRI EE A A
TR ULZIMEEYIRER R S ? X EEYEHERES — AR aedase - KEd
W EHFRAESET BRI THERVERYEAE S - KRERCIAR G HEOR R M /N
AIPIER N » BefR > FAMERIERE AT HYZRE O REINE T PUREFa s N L BB e 1
TR YRR AT - NEEHYIRER S ES K M =R5FFRE - BrPHEER /N &
&R ARERFEE MR - Sk —REE TR — R =+ E A e R R = Fa46G -

BEAEREYHE

PR © 8:30

BEEARRER © 4:30 3:30

Bk A855:8:30-2:30



BBEE  2:30-1:30

HEHETRGE
1. attention n. /}_ =]

2. utmost a. iz AHY; n.fEE
3. state n.,{fo%t, & 73, BlZZ, N v.EERA a. TE A, B 22 8y, HEY

Ex. Without rules, people would live in a state of chaos.
%ﬁ%ﬁﬁ&)\ﬁﬁﬂ%ﬁi%%ﬂﬁ%tﬁzié °
4. report v./n. sy w, i &
Ex. The report is not consistent with the facts. fS i BEELEEH R~ & -
5. leather n.f7; a. f7HY; v.FH P S5 EL &
6. exhibit v.fER, 8 H; n. R, Vi ER Y
7. identify v.z5% 51, iR
8. claim n.ZRMER] vt 0K, 2
Ex. The judge overruled his claim.;£ & B [5] T A9 ZK o
9. admission n.#E A FF 0], A& KL

Ex. The charge for admission is US$5. A35& L ETT °
10. interpretative a.fEfEHY

98.1Ffi# : D

Which of the following is certain about the young girl?
A. She has brown hair.

B. She is under 7 years old.

C. She is wearing a pink scarf.

D. She won't say her name.

BN ENL/ N IZ DL MA & 2 e HY?

a. WA et IREE

b. VAL T

c. MEE AL EE T

d. A EER A H GRS

99.1Ffi# : C

What must the person who lost their purse do before they get it?
A. Finish the tour, which starts in the dinosaur room.

B. Claim it from the front desk.

C. Say what's inside of it.

D. Give their name to the lost and found desk.

2 FHUE] Kz B AT E S PEE?

a. SEACHRIG I FE R EE



b. fERERFE S AL
C. HEf 7 B AT
d. {Ef IRy FAE B R E AR &

100.1Ff# : D
Look at the graphic. Why has some information on the chart been modified?
A. It's a holiday.
B. Some renovations are being made.
C. There will be a staff party.
D. There will be a parade outside.
%l? Ry TTEFAS YA T HE e &) ?
fﬂzfﬁx H -
b. Ef Bz
c. A — {IE TIR¥
d. SNAEIRFA — 50 T

Incomplete Sentences

101.1Ef# : B

Ever since we using this anti-virus program, our computer system throughout the office
has been running smoothly.

A. begin

B. began

C. begun

D. will begin

EEAMIFRGEE A E P RS - P ER A = 0BRSS st F A RIEA] -
a. FALBCRIER)

b. EFECEET)

c. BHR(E = 775)

d. KB CRA )

RrfE - ZERAITHYE g [since] 2= [EE] &4 [WIMEAVERIFRIEGEEA] & [PREhEfLE
EFHESRERIRAE] > AARFOR [5epka] AR -

102.1Ffi# : B

Can you handle this project all , or will you need a partner to assist you?
A. by himself

B. by yourself

C. for yourself

D. by itself

TREESEIRE M E [ B - BREIRRE—ER R IR 2

a. e C
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b. fRHC
c.&afrEC
d EHC

=F# - [by+ oneself=on one's own] & S {{Es A - ARG [BESERFEIE] > A0
E57 [you] USRI 15T -

103.1Ef# : C

If you collect enough reward stickers to fill the book, it can be for a prize worth over 50
US dollars.

A. converted

B. determined

C. exchanged

D. allowed

AR IR R R SRR AR AR A i iE AT B AR S B (R T35SI -
a. fE

b. vk

C. AHA

d. SoEF

affigt : [reward sticks] FYZHgEZFIZIKEL [50 US dollars] HYAETEACHA » BUEEEZE(C) -

104.1Ff# : D
After having worked for Sun Crew Enterprises for the last 15 years, Omar was finally promoted
the position of VP of Sales and Marketing.

at

in

for

. to

BEEMAETIE T HHER - Omard i FH 2 ZE 1 T8 S BISEM AL
a. 1£...(th 79)

b. 7F.. 4L

c. BT ...(AH)

d. %% 5 2. (rE/EE)

Cow>»

aff o [promote] & HEARER [to] - & [ETHFI(EAD)] -

105.1Ffi# : B

If you are interested in submitting your resume, you will also need to include a list of three professional
from the last year.

A. referendums

B. references
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C. refrains

D. refugees

WERAITE BRI RAVBRESR » IREAZEMN E—iRVIE EF = TAEHERE AAVEE -
a ANEREE

b. #EE(E

c. gl

d. #EK

affi © S FRoREE [submit your resume FERIRIVIERETR ) &g % (M BHEEERL] > #EEF(b)

=t AR A CHE =
BT ERE A e

106.1Ef#% : C

We have noticed that not only have you remained loyal to our firm for many years, but you have also
gone above and what was expected of you.

A. before

B. become

C. beyond

D. beware

HMEEEFIRAMEE R L FAE T S 0RFFE - 1 HARAVRIR PRIy -
a. f£... Z A

b. f£...2 &

C. fE...Z 40

d. Sk

affi @ ZERRREE] [AEIEMRAVEREE ) #80CHT /5 $2%] [you remained loyal to our firm for many
yearsZ A FRAM A BRG] FIHIETARR BIEmEmmEE - HUETE(C)FR (PN S ERIVHEA
) {HFH [beyond]) kIFf# -

107.1Ef% - A

The sooner you can e-mail me those missing documents, the we can get the ball rolling
on this registration.

A. faster

B. quickest

C. soonest

D. slower

(REERRHRT L AR BT B -G T, - BT AERBE T B30 -
a. th—EECET)

b. fRENF)

C. fePR(FFHE)

d. f&—%5
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iR - ARIR AT HI R [The sooner] FAHCt& AFAEE [the] AIfSAIA ] Ry AjAl— [The+Ehaa) -
the+Ebddk ] % (... AT 1 - #ERBRIA(A)B)(C)ERA (] WESR - EARAIERTAE - HEE
IH(B) ~ (C) Ryfermah K_J 2 o B R (A

108.1Ffi# : A
I can't believe that Manuel has been in Chicago for an entire year and hasn't tried deep-dish pizza
!

yet
ever

again

since

&ﬂt/ﬂa{*ManueIET CINEPREEERS T — Al B aliB E Ry e -
a. AR

b. & 4 (FI1E &€ A))

c. fFF—=

d. B¢

UO.UU_ZD

affE 0 [hasn't...yet] By [58pka(] BUEER! - & [AR5ERK] » BRIE(B)HI{ERER &) - (fiEEIE
(D)FfER EH] °

109.1Ff# : A

We are really looking forward to collaborating with you on this article. , our editor is_so
excited that he posted it on the company blog!

A. In fact

B. Unfortunately

C. Although

D. However

FFT I EER X EREE - BE L I EHREEIHEL A RS FIESEEHE |
a. BE L

b. R3gHf,

c. HEZR.. (HZ

d. ZAf

sffi# - [althoughfzhowever] B FHZRFREERIVETT - & RN EREFIEWARE R R F4] -
Lunfortunately] RIIFHZRFE [Rg 2] - Aajdpiaig k. UARFEIE] BERR A0 (PSS E]
YRS ) o bR EAEIENE o BHUEA) -

110.1Ff# : B

My new schedule offers me a lot of in hours since | can pretty much choose when | want
to work.

A. responsibility
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B. flexibility

C. compatibility

D. ability

P I [ FRAG BRAR A P AR - Rl RE BEFE AT A -
a. JERL

b. & &M

c. BARE

d. B 77

R - FRIE% Y [ can pretty much choose when | want to work) £5 [ A DUSEIE T/ERERT) > &%
H1ERi4] [new schedule] FRAELHYZ=FE/RTHME -

111.1Ff# : D

Hyori Lee was for her experience in this field, but rather her calm personality and good
people skills.

A. chose

B. choose

C. achoice

D. not chosen

Hyori Leer 3B 2 K Ry i 72 (I SFI AV 45 g - 12 i A A AT R A AR RTS -
a. BEE(H L)

b. (R AE = AY)

C. JBEFEE (45

d. BEEE(E X 77 5)

SEAFE BRI TSR LAY EREEER BT [HET ) S5 [(#EEER] [Be-
V+V-pp] - EAAE [ FEEER]) AbafrBe-V [was) &fER: [V-ing) 41 -

112.1Ff# : B

Sir, before we process your reservation, do you have a for either an aisle or a window
seat?

A. reference

B. preference

C. sentence

D. pretense

Jedb o ERMIERIREHIETALAT - S AR SEE B BEEE P YRR ALIE 2
a. 2%

b. w4

c. a)+

d. & 1%
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sFE 1R AIFRALRI(EEETE [an aisle seat@ia window seat] ATFFEHIER X » &AIFTH) I &6 T8 2 E—
I - HOETE (B & B B Ry IR -

113.1Ffi# : C

We are giving this offer to shareholders holding shares of 1000 dollars or more as of
June 15, 1999.

A. exact

B. executive

C. exclusive

D. examined

FeffuEEEBHIERELS T H 1999 4 6 H 15 HiEeF FFfREA 1000 S5EEiL EAYREH -
a. AERET

b. FAFTHY

C. JE{hHY - BB

d. 2222 » FEfi

=ffi# © [holding shares of 1000 dollars or more as of June 15, 1999.] iE{f T H]FRR~FT R EFeHEE
HIH SR A GRIFHY - ATLUEEE(C) -

114.1Ef% : A

If the only seats you have are in the smoking section, we'd stand at the bar and wait for
something to free up.

A. rather

B. rather te

C. prefer

D. preferring

WIRARFT A A ERSE S AL - IR TE &L 22 2K -
a. [would rather) % [=7] ~ ==FH]

b. Z=H[+AE5Hto

c. &w[

d. A (BUES3)

sFfig - BhEhsa | a8 [we'd rather= we would rather] FooR [Z£0] - 5[ - LLETEE] (R RERAH)
A o
[ would rather A than B)] #= [ Zn]# A 1~7EB) = [prefer to A than B) = [prefer Ato B])

115.1Ff# : D

already been through the screening process before, Francesco Giovanni was eligible to
undergo a simplified registration.

A. Have

B. Had
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C. Has

D. Having

FH A SCRT . E 8GR 252 » Francesco Giovanni &P &7 G LRV S50 F-44
A BljEE E A

b. 35755755

C. 55 = ATHAVE)EE b

d. B4 55

SRR KA R [osakga ) % BIEASE [Francesco Giovanni had already been....] - [
ghRER ) TavorsEfsa] o [yt s 15 Rt ] —EhEas (BRI TEving] ; & 5
[weEiEER ] -8 UEErsEv-ppl - iRIBEAMRY [ F5Francesco Giovanni] K [#)zihad
already been] Wi# I nHE Ry [ TEIEER] - (D) [FRAETEEving] FIZ -

116.1Ff#% : B

speaking, tips are appreciated, but not expected in this country. I'd say they'd be more
than happy if you left a few dollars.

A. Usually

B. Generally

C. Regularly

D. Actually

—fEARER - AEE R G RGHIRE N/ NE - (B R EERY - WERIREE N IR e EER M —
LERNT

a. ‘@_“‘%"ﬂt

b. — e,

C. AR

d. EFE L

% Bz F 38 [Generally speaking,] = [Ingeneral] & [—f% =) o #0%E(Db) -

117.1Ff% : B

Mr. Qiang reminded his employees that if their reports were not on his desk 3:00 on
Friday at the latest, there would be big trouble.

A. after

B. by

C. for

D. to

TLOCAETRIE MY B LA e (87 L =R LR R A My s )2 A E MR Bt & A RWHE -
a. f... 2 1%

b. IE4FAE... ZHi

. &1 ... (JRIN)

d. e s+ R AL Bl
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AR ¢ &5 [atthe latest] % (it ] &1 [EHATL 3%85] BRMGAVIFR - £ 2 Ak Z A &

118.1Ff# : B

According to the printed on our copy of the receipt, this monitor comes with free repairs
for a year following the date of purchase.

A. restriction

B. warranty

C. exchange rate

D. complications

REBEG WIS A LIREENS - B0 wEEE HR TR EEE
a. PR

1%;1545
C. PR

d. fFs8iE - 1A

SER ¢ (%2 [a year following the date of purchase] 25 [[§E % —4 ) TTHEETRTCGE L=
frag » HOE(b) FyIEfE -

119.1Ff# : A
Antonio, | had no idea you were such a talented public speaker! The entire audience was really
by what you said!

moved

showed

grasped

. understood

Antonio » FeARIEIREAEELEA RV AR E | 2 Te R ey e T8 1 |
a. JEENY

b. FEERHY

c. IEEHY

d. T AEHY

Cow>

REAE © AREE BN OCAIHTD > Antoniof RS HTER SUE BT > S ABIHQTEEE -

120.7Ff#% : C

We were initially uncertain about this device, because the box was uninteresting. Later, we realized you
can't judge a book by its
A. words

B. layout
C. cover
D. pages
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TIPS (EEEEE L E P > AEIEaT A< NEE# - %7K > M THEEB I ENLE
INEARAE R -

a. i

b. R

c. (B)EH

d. Hif

affE © 3256 [Don't judge a book by its cover.] & [77PA5ELA]Y -

121.1Ff#% : B

This enterprise has guarded it's manufacturing secrets from its competitors in the industry
ever since it was founded.

A. safe

B. safely

C. safety

D. safest

B AR SE B E RIGEE LA R S A5 - A R A RS -
a. (P asE)

b. 224 (FlE)

C. L4 (%4E)

g

d. ez (P i)

affg © [ This enterprise has guarded] R3RAE5ekat » H [guarded] F@hE - & A HERIZZ AR 22
EEEREE A L EfEEE -

122.1Ffi# : B

This round is on me. | believe you the last two times!
A. played

B. paid

C. found it

D. looked it up

BRI 38 - P (E LRIZTCRIRAEY |
a. bt ; 5H(HELR)

b. {52

c. ¥ . BT

d. &R

s - MREATE [...onme. FEEE ) ATHETR A9E [(188] —3 - BUEO) -

123.1Ff# : C
You must be mindful of serving international guests because eating certain foods, such as beef or pork,
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may be their religion.

A. not permitted

B. not allowed

C. against

D. wronged by

AR EIPEE TR TH - (N RIZ e (G2 A N B A A AE & B PRy S 38 S (M A -
a. AAEFT

b. 7 A]

c. SZ¥

d. [A... M #E

affE - RIEATEFE S (.. eating certain foods... Izt ] BdZE4&1% 7 [religionsi#] Wi+ 2 fH
HIRAR: > PIHETEETR(C) R B LR B E (I E E AR -

BEH(A)VUIRAE By B e = g RAEREI  WREN Y EEE R Eof » HigmE S
HIEARHE REFENE » BT B)AVE ML, » S EED A ol EE -

124.1Ff# : D

Calvin Wu has been about investing money even since his father taught him how to in
his teenage years.

A. resistant

B. elevated

C. conforming

D. passionate

E{ECalvin WUty sCE it J77751% - st — B ¥ S & REGR -
CREGRANE

b. fE=HY

c. ST

d. Z4iErY

SEfi ¢ R [...his father taught him how to... ] 7% (A9 52HR S SO AT (R 735 ]
AT Calvinti S ) P FTHE A [investing money4:$8i8 2] » (P HIBFSEE(D)FF S RERS -
BETEI(AYresistant{4 [ SERHOTF 237 » BT LR a8 -

125.1Ff# : A
Be sure to get all those materials sitting around your working area before the inspector
comes around this afternoon.

A. in order

B. reorder

C. disordered

D—ordered-to

TES K N EZEEKZ AIEAEIERCAE IR LAF g En Y L T B AR -

4


user
螢光標示

user
螢光標示

user
螢光標示

user
螢光標示

user
刪劃線


a. By - ARRPHY
b. E¥rZHE  HElE
c. JERHY ; JRALHY
d. 570

affig - 1% A)EE & [the inspector comes around... Bf22 B 2E AR ] fRIBFE o] HIETEFI A B ZEKE
[ working area T{EEI ) BYERA[FE - #iEE(@a)

126.1Ef# : A
I'm not crazy about golf, but if that's what everybody wants for the staff , then I'll suck it
up and participate.
A. get-together
B. going-together
C. got-together
D. gone-together
A SE =R RER - (HORHE B TGN EE AR - HFER & Maez A2 -
a. Elm(@ )
[ (B A 7757
m(l_i_ﬁ)

EEAC

sfiE 0 (o] AVEARGREDL [FAL] KL - BesETHYEEE AR [going, got, gone] E7H
AR R [get] -

127.1Ff% : A

The consultant accidentally mailed the original file instead of the one with all the on it.
A. modifications

B. analysts

C. specializations

D. accents

A AR M E R ARTE T A 2 B e B s Se sl Ay
a. {Z1E ~ 4 Al

b.

c. EFL

d OF

srfE - piAgEe ke L. the original file...instead of... JR4afE... A E... ] FRHFHFHAVERAIELR
—3 > BCTHETEHEQNTEEE - EMBSEHE A GEE

(i

128.1Ffi# : B
I'm not to working in such a high-pressure environment, but I'm sure I'll adjust with time.
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sure
used

sorted

allowed

ARG MEAEA0 I S AR TAF - BT E s AT g ey -
a. MEEHI O A5)

b. 1 EBA(ﬂﬁ’ﬁz Fih) - R

c. 8. (P AE)

d. ﬁiﬁ(ﬂi’ﬁﬂ)

L0 0w P

aEfA - IRIE =R IR E 5355 [working]) TISAIAR Fs 1 58 [be/get used to+ Ving) F=or [E1E
Fh. ] o HAtSEIER BRI o

129.1Ffi# : B

The of the package were carefully examined by the policemen before they photographed
and documented them.

A. containers

B. contents

C. constrictions

D. calculations

TEEZE RIME RN SV SRR T VO EREN R EE T -
. Ay es ($4E)

b. NAEY)(#45H)

c. [HZEY)(+45)

d. 51

job)

srfg o Eafe s [...of package.. fZRHY... ] FESY VO > ST HIETEEH (D) Ay BUE RS T YY)
A AR A o

130.1Ff# : A
Patients are asked to strongly consider if cosmetic surgery is really what they want before they

sign up

show there

spray it

. Skip by

TR A ERE Z AP R B S B A B 2 A 0 A FTIRZEY -
a. %

b. 7R

c. IR

d. B it

Cow>»
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RrAE  MRIZAT AR Y [...strongly consider.. .yl ] w]HIErEE Z iR oy dl S HE A
BT -

Text Completion
Questions 131 through 134 refer to the following article:

Health News: Salmonella Outbreak Linked to Strawberry Jam

49 people in 12 different states have fallen ill, most likely from Kraig Brand strawberry jam, says the
National Center for Disease Control in Wednesday's public announcement. Of those that have been
__(131)___, six have been hospitalized, but all are recovering smoothly.

Kraig representative Tim Elton, officer of Media and Public Relations, spoke to the media on Thursday
morning. __ (132) ___ This shall be effective immediately and nationwide.

They will also be recalling their Raspberry, Blueberry and Marmalade jams due to potential
contamination. Citizens should __ (133)___ of any Kraig Brand strawberry jam they have that was
made between the dates of January 1st 2000 and February 14th 2000.

For the other recalled flavors, the public is being advised to refrain from eating them until further notice,
but unless they are proven to contain salmonella, there is no urgent need __ (134) __ get rid of them.

fREERHTER © RSO IR FE A A B

B P E f O 2 =RV AR EATTER - 1 12 {(ERFEYINE 49 AEAYHE » IRAJgER2KE
Nt aiE - AIEEEHERIA > A 6 AEEK - B2BE-FRRIET - 80N EF
B A BREI R - LERG AR (ARG o SR A IRSE e B A7 Rl & B m| ez TR A i~ AR FT AE
PEAYISE > MMt S gt IR A A TR TR - RGEZ A% 20004 1 H 1 H £ 2000
2 A 14 HER AR EERis e E s - Z2RWERIEMON - RESESAFERHERH

‘G A > NERIFEFIEEE A OMRE - GRNZA IR ERE LT

HEEHEFREE:

. outbreak n./v. JE&%

. announcement n. 54f

. hospitalize v. {35

. Public Relations n. /33 (%

. immediately adv. 17 B[},

. potential n./adj. Y& J1//57& 1Y
. contamination n. g%

. refrain from v. 325z 5 1%

. salmonella J/DF97%

10. get rid of (} 5B) #EfR

Ex. I'm trying to get rid of this apartment before Chinese New Year. Txsl Z F 2B B A\ BT -

© 00 NO Ol WN -
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131.1Ffi# : C

A. infect

B. infects

C. infected

D. infection

a. s (FEEK)

Ry (55 = A BBV ERAER)
B (A ER)

B ($45)

o o o

132.1Ff# : C

A. Kiraig is the nation's largest manufacturer of jams.

B. He apologized to those who have been affected.

C. Elton indicated that Kraig is recalling the product.

D. Tim Elton is taking personal responsibility for the matter.
R O S N IR S Vg I

b. il AR Z B Y N IEHRK -

. MEHFIR » Fehmf& IEAE A [BZ T A o

d. $EMho N ETH R I B R AE(E A A

133.1Ef#% : C

A. repose

B. impose

C. dispose

D. enclose

a. [=lfE

b. ikt 5 ... (A¥E)

c. (BEY) mE

d. [E#E 5 (230 ... A

134.1Ff% - B
A. for

B. to

C. and

D. at

a BT .. .(AR)
b. % ¥
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c. Bl ; A
d. fF... 2 &

Questions 135 through 138 refer to the following article:
Pet Sitting Contract

This pet sitting contact is made effective __ (135)__ June 15th, 2007, by and between Nathan Cheng
and Doggy Go General Pet Store.

Description of Services: Beginning on the date of June 19th, 2007, two dogs (Roger: a mini Pomeranian
and Fifi: a German Shepherd) will be left in the care of Doggy Go General Pet Store. The pets may be
dropped off any time after 9am, the official opening hour of the store, on the given date. The pick-up
date for the pets is confirmed as June 29th, 2007, but in the case of early or late pick up, daily fees will
be added or __ (136) __ as necessary, at a fixed rate of £24.99 per day.

Payment for Services: Doggy Go General Pet Stores charges a flat fee of £24.99 per 24 hours of pet
care, per pet. Additional services, such as extra daily walks, are not included. An advance deposit of
40% for the proposed duration is required. _ (137)

Term: This contract shall terminate on the date of the pet pick up.

Emergencies: Inthe __ (138)___ of emergencies, Doggy Go General Pet Store shall contact the owners
immediately. If unavailable, Doggy Go General Store shall proceed to contact Sally Cheng at
0924569914.

VLR EY
FEVIZstIREIE4YE 2007 4 6 H 15 HaEAR » RSB faBH B4R & YIS H G40 -

AR B 2007 £ 6 H 19 HE, Mk (BEEE: AR SRifenak ~ IE3E: fREIHEER) B i
JaFEEhSR SR IR - BEVIEIMUE B IIRZ 5 IEBEF T 2 56 B O IR Z (R Ik 2= s
N o WK SR HEAREE £ 2007 42 6 H 29 H » [EEARFESGEEED IS - SHEE R
24.99 gk 2 MBI ERHRE T DUINUCRAERF IR -

A5 2 4a ) b Ehss & R YIS E F— B8R & 24 /N 24.99 55555 - NESFIUEHER
SMNHEE Z RS - AT St B Z 40%FE el s - sTEEARE -

Kk RGN FEYARE HESE L -

TN MRS IENT - ffbHEhSs & R E BT RIB R £ - HIEENE b HRELRE
0924569914 F % 5L -

HHEETREE

1. effective adj. A2t 5 (EE)EMEF
2. description n. it

3. confirm v. {EE ; BBH

4. necessary adj. PhEHY

5. flat fee [E| EE X

6. additional adj. ZE4M1Y 5 ARHIAY
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螢光標示

andrelsw
螢光標示
early / late 相反
added /      相反
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7. deposit n. 773K 5 i

v. (fRag < FEE(ERTT)

8. duration n. () 548 5 4

9. refundable adj. A[3E&HY

10. terminate v. &% 1|

11. emergency n. Z2Z&E (4 (FFEZI emergencies)
12. proceed v.(+to) Fij#E

13. drop off (5 3E) ... ¥

14. pick-up (n.) #(A)

135.1Ef#% : D
A. forte

B. go from

C. inthe

D. as of

a BT ...(81)
b. ... &%

C. L.

d. iy

136.1Ff% : A
A. deducted
B. documented
C. declared

D. deposited
a. #11F% 5 FIbR
b. 4C8%

c. ABHEAR

d. {9

137.1Ff% : A
A. This deposit is non-refundable.

B. Please make sure to submit your proposal on time.
C. You may remain seated for the duration of your visit.
D. The other 60% will be remitted to your account shortly.

a. i ARE -

b. SR B MERE SRS -

C. 1E A I BARAT A AT PRASF iz -

d. 5551 6096 RHERTHH PP R IEHIR = -
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138.1Ff# : D
A. happening
B. start

C. example

D. case

a.

b. B4

c. i+

d. Z 0

Questions 139 through 142 refer to the following article:
Empty Loft available for Performance or Event Space

Do you have an upcoming event and need a comfortable, intimate space to host it? The King's Loft is
now __ (139) _ reservations for the new year. Previous bookings have included belly dancing
performances, art showings, birthday parties, company product launches, and modeling photo shoots.

Location: This loft is located at 2F, #34, Venice Estate Building, Washington Avenue, across from the
McNally Sports and Recreation Center.

Size and Seating Capacity: The loft is an open space of 186 square feet, with a 12-foot ceiling and large
windows facing Washington Avenue. Seating capacity is 90 or more, depending __ (140) __ the seating
arrangement.

Contact and bookings: Please view our online calendar of availability at www.kingsloftbooking.net. On
the calendar, note that green spaces indicate that the loft is already booked.  (141) _ All inquiries
and bookings can be made via the online inquiry and reservation form.

Cost: Prices vary according to the day of the week and seasonal demand. Please make an inquiry to get a
price for the night of your event. Catering, chairs, and decorations can be provided atan ___ (142)
charge.

HEH B E A FE iz A fER I B EE

1A BRI AR E S Eh i 7 —(E & 1 ~ 8 AN HYZEEARER © KB B e R R
THET - GEEETRIVAIL KRS - B4k - AHIRYE - AETREMERY - B RETE

R - AR ZE RN SRR A B EUE T AR 34 57 218 - FERB G ESRGET
FF ]

ZEfE AN ] SR AL © AR (1 186 TR TAVBAINZEM] - RACH S 12 SR (& =)
ERITNENREF © BUSWER 90 [HE % - BUAREEALZFEE -

Br4GELAST © ATTEETAY FIEH L www.kingsloftbooking.net &3 P4 (TG « s EREAE(T
HE | G AECHTET ORI - FrA S aE o DRI e Ese
E\Z o
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fEE - RIEA — R B AR B MR oK I A AR -

Y& ~ T DU dEian AT 5o McE TR At -

HEHFRGE

. upcoming adj. B3R 2

. intimate adj. ¥iHY 5 PR
. loft n.

. launch v. Z£&¢

. availability n. B[ FI[FEM: 5 B
.inquiry n. 5[4 ; SE

. via prep. (= through) &%
vary v. [EZAEE © B2
.demand v. 553K 5 n.FEkK 5 TR
10. catering n. AL

11. decoration n. £E6f + 25

© 00 NO Ol WN -

139.1Ffi# : B
A. putting
B. taking
C. writing
D.—enlisting
A E

b.&

(o=

d.5IZ=

140.1Ef# : C

A. about

B. in

C. on

D. for

a. BE

b. 1F...

C. f£... (M) LA
d &T..(RK)

141.7Ff% : C
A. If there's more space, we will let you know.

B. Please write your availability on the bottom line.

e

s ARSI S B & A (ER - Sh
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C. Orange spaces indicate vacancies.

D. Do not forget to mark the correct date on your calendar.
a. WMREHZEM - FMTEGEIRFE -

b. FEEEAR L5 NRAVZERE

C. I E A 2k -

d. HISEC BRI HE EEEC R HIH -

142.1Ff% : A
A. additional
B. advanced
C. advantage
D. accidental
a. NIIHY 5 BESMY
b. HEFEHY
c. {ERh
d. fHZRHY 5 MY

Questions 143 through 146 refer to the following article:
Changes for Children Mission Statement

Changes for Children was founded in Prague in 2001 by a small group of anthropology students at the
Charles University, the largest educational institution in the Czech Republic. _ (143)___ just returned
from field research in a tribal region of Ethiopia, Africa's (and the world's) second poorest nation, the
students were strongly affected by the fact that many children they saw did not seem to be attending
school.

___(144)___ Their mission was to recruit volunteer teachers in various fields, including science, math,
and English, and help place them in rural schools across Ethiopia.

Since 2001, Changes for Children has sent over 200 volunteers teachers to Ethiopia, who stay for over
one year on average. Our organization now has chapters at the University of Prague and the University
of Vienna. In the future, we are looking to __ (145) _ our assistance to other countries in Africa. It is
our mission to bring education to those who need it the most.

___(146)___, we strive to motivate young Europeans to share their knowledge and talents with children
in impoverished nations.

BEREE IR E

B BT 2001 SEAEARHIAE HERBTAER - FECHNIBIR RIS R AR 20—

{E/NERZFTRIL - B EIRNSE —EESHIBR - (R L LAy — (5% & Ay H Er 5 AR B A B2 A 1
HHCH AT S ZEIRIEN R %ﬁéﬁ% o MMTEELL T R ERT R —E > SR el
S X BBV RRZEN - BFERIEE ~ B8 -~ 0 W A B E MM EIEA R L R R AT -

E1E 2001 £ » P BT E EAL NS 200 AL SFRAETEIIRREL T - P EEEE—
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F o WMHVESERAEATHAS R AARNR T 3G - AR > BRI EIE
AEIEMHTBZR - R T aaH i TR A A BRI R an « BEAD - BfFIES TS BOMAY EEEE A
R ESER A M E IR RIESRET A RE

HEHFRGE:

. anthropology n. A\ fEE2

. institution n. f&#

. tribal adj. %Y

. to recruit v. 335 recruit n A A
. mission n. £

. rural adj. EFFTHY

. Ethiopia n. f#ZtEaR

. on average (&lIzE F 38) 9
. organization n. 44 %%

10. assistance n. f77Ef

11. to strive v. E J72...

12. motivate v. ... @k ; s
13. impoverished adj. 7R&M

© 00 NO Ol WN -

143.1Ff% : D

A. Has

B. Had

C. Have

D. Having

a. Has (38 = AfEIAAES0)
b. Had (A Z=)

c. Have GRIER)

d. Having (B AE 57 &)

144 1Ff# : D

A. They spent another ten months in Ethiopia before coming home.
B. The first ten chapters were written by the students themselves.
C. Changes for Children helps Czech students improve their scores.
D. They set up the first chapter of Changes for Children.

a. LRIz AT RZEMREL e T 10{E H -

b. Fi+EZHELEEHCE -

c. (B R EFEE R A RS IR -

d. I 7R R E R RS



145.1Ff% : B
A. export

B. expand

C. exist

D. exact

a. SN

b. #EE ; Bt
C. fF1E

d. FEHERY

146.1Ff% : B

A. However

B. Furthermore

C. Although

D. But

a. ZAIM (FI5)

b. JFEA M)

C. BEZR(RIEA 22
d. {E2 ()

Reading Comprehension
Questions 147 - 148 refer to the following article:

Giovanni's Deep Dish Pizza
Serving succulent pizza pies since 1977

Personal Medium Size* (14 |Large Size** (18
Take Away and Pizza (10 inches) inches-feeds 2-3 inches-good for the
Delivery Menu people) whole family!)
Vegetarian Delight  $5.99 $9.99 $12.99
mushrooms, onions,
olives, green peppers
and mozzarella cheese
Ham & Pineapple A $6.99 $10.99 $13.99
favorite for the kids!
Meat $7.49 $11.49 $14.49
Lover's Pepperoni,
Italian sausage, ham
and salami
Mediterranean Olives, $8.49 $12.49 $15.49

sundried tomatoes,
spinach and feta cheese

*QOrder 2 medium size pizzas and get a third one free! (Free pizza cannot be of greater value than
the other two)



** Order 2 large size pizzas and get a third one free! (Free pizza cannot be of greater value than the
other two) AND get a free 2L bottle of Cola.

Prices do not include tax. An additional 10% is charged for delivery. Cash, debit card, and credit
card are accepted for take away, but cash only for delivery.

& FLIeHY Rz b

H 1977 F5H5% - EhEdit e 2+ mH

{EAEERE (1058 /RS (14 55<F PRRISF** (18 3%

<) 223 0) o HEER
AL

it

$5.99 $9.99 $12.99
ZakH
G - R
AL L =]

$6.99 $10.99 $13.99

HER

2T PR E |

$7.49 $11.49 $14.49



REETFE
HIRER - |BANE

i o KHEATYI A ARG

$8.49 $12.49 $15.49

Hh

I > FhEZ > SRR
HIE 2L ]

*EIME 2 (E P AUEERE - F=ERE | (MEEAYELREER A TSR E AR (E)

*EIME 2 (ERTUEERE - =R E | (MEEAELEER A TEREMREE) - 8BE 2 A FHHY
REHLE

EFEA ST - FNEBRININUL 1096 - RIS - LR RREMFR - B/ ERIBERS -



147.1Ef# : D

If Sandy orders 2 medium-sized Meat Lover's pizzas for her family, which of the following could she
also receive for free?

A. A bottle of Cola.

B. A large-sized Meat Lover's Pizza.

C. A medium-sized Mediterranean Pizza.

D. A medium-sized Ham & Pineapple Pizza.

WIRSAHET 2 [ P A IR F BRI Z » DU M 2 e B g iy ?
a. —jfATeE -

b. —{EARAYASHE & ELEE

c. — (& Ay FgERRE -

d. — (&Y = R E

148.1Ff# : B

lan doesn't wants to order a pizza with meat, in the smallest size. He will pick it up at Giovanni's. What
will the total cost be?

A. $5.99

B. $5.99 + tax

C. $5.99 + tax + take out fee

D. $5.99 + tax + delivery fee

HREEEET(EA REV NEEE - e 5E e S E - thaEdtsifr /058 2
a.$5.99

b. $5.99 +§7

c. $5.99 +fi+4 N &

d. $5.99 +fi+5NEE

Questions 149 - 150 refer to the following article:

Hannah,

I know you couldn't attend the meeting yesterday because you were stuck in bed with the flu. I took
the liberty of jotting down some notes for you so that you aren't out of the loop the upcoming
renovations.



o The boss said we don't have to come to work next Monday (the 27th) because they are
revamping the shop

o Depending on whether the workers finish on time or not, we may or may not have Tuesday
off as well.

e The boss will call each of us Monday night before 10pm to inform us regarding that.

e We WON'T get paid for those days.

« On the day we come back, whether it's Tuesday or Wednesday, we have to come in 30
minutes early to get a briefing on the new shop layout and how it will affect our workflow.

e He reminded us to follow dress code as laid out in the hiring manual.

That's pretty much it! You owe me one!



-Edward

G

BHERARBEE - MEAHEERAEE - BAERBERE RS T —8EL > AL RA
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BEAMHES T IRRE—EARE !
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EIHFH



1.

3.

4.

5.

6.

7.

8.

9.

liberty n. 5 Ff# 5 2507]

out of the loop FRR 581k

regarding (prep.) &8>

renovation n. 5 ¥ ; (¥

revamp v. pii 5 &4

on time ZERE

depend on (#fj58 F 55) fRIE

inform v. &€ ; @A



10. briefing n. f&#

11. layout n. {ffif5 © AixETE%ET » BRY

12. workflow n. T{E@)45

13. dress code (8 & #43) AREERIE

14. manual adj. FFEERY/ n. F 5 B4

149.1Ff# : D

What factor will affect when the staff members return to work following renovations?
A. The boss' decision.

B. The directions in the hiring manual.

C. The dress code.

D. The speed of the renovation workers.

RS E R - UM —ERZEGZE TIE N SR TARAIEE 2

a. Z AR E -

b. TAEFMrFHVARE -

c. HEEHE -



d. BT ARV -

150.1Ff# : B

Which reminder was not mentioned during the meeting that Hannah missed?
A. Staff members must wear the right clothing at work.
B. The shop will be closed all of next week.

C. Everybody will receive a phone call on Monday night.
D. Employees will not be paid for the days off.

PN R BN 2 A R IR FE A & 42 R 2
a. TIEANB TR VHZFEE EENIRE -

b. N EHAIE R AR -

c. B ERFH EREFIEE

d. & T H A S -

Questions 151 - 152 refer to the following article:

Joy Gomez 10:12 a.m.

I just went to room 452 to set up my displays for my presentation this afternoon, and |
noticed that the projector seems to be out of order. What should | do?

Dan Wilson 10:21 a.m.

Call Yvonne at extension 323. She's in charge of all equipment loans. There should be
another one you could use.

Joy Gomez 10:45 a.m.
Sorry Doug. Apparently all projectors are currently on loan.

Dan Wilson 10:50 a.m.

Can you make do without it, or just use paper visuals?
Joy Gomez 10:54 a.m.

Not really. My entire presentation is on PowerPoint.
Dan Wilson 11:05 a.m.

OK, let me see if I can track one down for you.

Joy Gomez 11:07 a.m.
Thanks.

Joy Gomez 11:37 a.m.

Any luck?

Dan Wilson 12:02 p.m.

Sorry. Got stuck in a meeting. I'll get on that for you right now.

Dan Wilson 12:12 p.m.
All right. Benny from my department said you could borrow his so long as you get it
back to him before he leaves for the Tripoli seminar at 5.

Joy Gomez 10:12 a.m.



ML 452 = R N HYER S ERIVBUR S - BRI RE T - TaZ BV ?

Dan Wilson 10:21 a.m.

FTo7H% 323 £% Yvonne » i S HFTAHVELHEH - XA ST LUER -

Joy Gomez 10:45a.m

HIAHE Doug - BFRr AR H RTEME L T -

Dan Wilson 10:50 a.m.

IR AR FERS 2 B S FARTRIE 5 ?

Joy Gomez 10:54 a.m.

ARET o FRAVESE EREAE PowerPoint tf -

Dan Wilson 11:05 a.m.

9L > BREBEREORE R IRRE—(E -

Joy Gomez 11:07 a.m.

S



Joy Gomez 11:37 a.m.

HSRSFIE?

Dan Wilson 12:02 p.m.

+
$

R o WRE—EEE - BB EuiET#T -

Dan Wilson 12:12 p.m.

4 1 o BEBFIHY Benny SRR AT DAE ALY - S BEIRAEM 5 BERERE KR BT & 2 Ai=(]
AREa At -

151.1Ff% : B

What is Joy Gomez's problem?

A. She can't locate room 452.

B. There is an equipment malfunction.

C. She doesn't know how to operate the equipment properly.
D. She can't get ahold of the projector rental person.
LU N EETR [ /2 Joy Gomezi [ ?

a. Wik AF] 452 = o

b. B —{EE%H = -

C. A KB A A IEMERR R -

d. S FH AT A -



152.1Ffi# : A

Which of the following solutions is NOT proposed by Dan Wilson?

A. Ask Yvonne to fix the equipment immediately.

B. Borrow a different unit.

C. Do the presentation without this piece of equipment.

D. Use papers instead of showing projector slides.

§Uﬂﬂl§@ﬁ¢/ﬁ7§ <A 2Dan Wilsonfg iy ?

YvonneI‘ZEDﬂ@@ L g o

b. F—{IX [E]Hy5E

c. NHEFEHEEC ;‘i‘é’T °

d. (EARRAE s 418 A -

Questions 153 - 154 refer to the following article:

Sydney’s New Year’s Celebrations Guaranteed to Please

The Sydney Municipal Government announced yesterday that it plans to set a world record this
New Year’s Eve by conducting the longest fireworks display ever recorded. The first blasts will be
fired at 8:35pm for the “family fireworks’ display, and an identical display will take place again at

the stroke of midnight. Each session will last no less than 35 minutes, for a combined total of 70
minutes of colorful explosions. An estimated audience of 1.5 million people will watch the display
at the riverbank, and planners are aiming to have over 1 billion viewers worldwide. As usual, the
bulk of the fireworks will be fired off from the Harbor Bridge, with others being shot off from
strategic locations throughout the harbor, including in front of the Sydney Opera House. This is
going to be one celebration not to be missed!

B EOUE BN RS L BT

SRHBUNTEREA > BUFIESTEDETSE EE-RAVEXERE - SERSIITHAL R -
—%E‘Ekﬁﬁ“%ﬁﬁéﬁ”ﬂ" TRHERH 8 El%‘i 35 STHRIN o R ERH ERIE K F G Eﬁﬁl
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WER SR FEEE - fEAS BIEEERARE HEVEREE - —0rE > K&
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EEEFH
1. Sydney n. HEF

2. conduct v. & HH ; #A54E

3. blast n. J&YE ; ((HEE)IT#R

4. identical adj. 4=/ 5 AH[EHY

5. take place in (&35 5 5E)= join= participate in

6. session n. (Fzaf)BER 5 & HA



10.

11.

12.

13.

explosion n. J&VE

estimated adj. {11

worldwide adv. &= Ekith

bulk n. K#E ; K8

fire off (FhA 7 58) 5554

strategic adj. Bkl 1Y

throughout (prep.) FUEH 5 S22



153.1Ffi# : A

What world record are they planning to break in Sydney?

A. Longest fireworks display.

B. Most fireworks shots off.

C. Most viewers worldwide.

D. Most beautiful fireworks display.

M5+ SR TR LA e i R 4o sk 2

a. FrRAVEK R -

b. WA ZHIEK -

. EEREZER -

d. B EREAYIEK R -

154.1Ff% : B

What are the correct times for the shooting of fireworks?

A. 8:35pm to 9pm and 12:00am to 12:30am

B. 8:35pm to 9:10pm and 12:00am to 12:35am

C. 8:35pm to 9:00pm and 12:00am to 12:35am

D. 8:35pm to 9:10pm and 12:00am to 12:45am

YK AT TEAERE ] Ry e 2

a. N~ 81 35 93 e 9 Bl 12:00 B £ _E 4+ 12:30

b. N4 8 HF 35 53 £ [ 9:10 A1 12:00 Kf £ 4 12 HF 35 47
C. N 81K 35 73 et b 9 I Al 12:00 Iy & _E4F 1215 35 97
d. T4 8HF 354532 N 9HF 1047 » 4 12:.00 £% & 12:45
Questions 155 - 157 refer to the following article:

To: All Employees
Sent: August 12, 2009, 11:18am
Subject: Important Notification

To all staff members of Intertran Pharmaceuticals Inc.,



Our CEO and Founder, Leslie Wang, has issued the following statement this morning, August 12,
2009:

“It is my pleasure to announce that Intertran Pharmaceuticals will be merging with Synco Drugs
Lmt. The merger will take place officially on September 1st of this year. The name *Synco Drugs’
will be adopted. Many interesting changes will be taking place over the following months and we
feel that the merger is going to be a new start for Synco Drugs. By bringing these two strong
companies together, we will have a true advantage in the marketplace, and our competitiveness will
be increased many times over.

I would like to make it very clear that we do not intend to make any layoffs as a direct result of the
merger. There will however be a restructuring of the company hierarchy, and this restructuring will
take place in phases. Detailed information regarding the first phase will be passed on to department
managers, who will be expected to hold Q & A sessions with all their staff members to share the
relevant details.”

] FAEAEL

2EEIERE ¢ 20094428 H 12 H © 11:18 AM

Intertran #Z&/\E5|FrE T/EAS >

BMIEIE AFERITE > 8 E - £ SR BT 20094 8 H 12 HEERLUT &R -

“BAR S HEHE AT » Intertran BIZE/\E]FI SYNCO ZEYEIRA S RETEN - GOFRHESE 9



A 1 HIEUET - 2 @B R“SYNCO SAE" - B FAKE G S HRE
B » PR AR A HFE SYNCO SRV @ R — iR AiIRin - HEriRa{H e Iy
ATIES - BPHETTS C A ARIES - PTG P R -

BIUFREHER - SHHERIIERE - A - AEPEEREEE - AREHR TR
L o B PR RS S AN S B IEE - PR EAIFTA TEARSRT QA S E
MHEASHET -

EEHFH 5 -

1. employee n. k&

2. notification n. Z@H1

3. founder n. AllZ&E

4. merger n. &4

5. officially adv. E #l 5 1EZUE



10.

11.

12.

13.

adopt v. EJE ; A

advantage n. {B%E ; {B&

competitiveness n. 5% /]

tointendv. E[EZE

layoff n. & /&

4

hierarchy n. (EF52) 54k 1 5 I/

restructure v. /Ty ; B

pass on v. {H#K



14. relevant adj. fHREY

155.1Ff# : C

What will be the name of the company after September 1st?
A. Intertran Pharmaceuticals.

B. Synco Drugs Lmt.

C. Synco Drugs.

D. Intertran-Synco

9 H 1 HI2 A E]A R DL M 2

a. IntertranZ% 5L /\ 5]

b. SYNCOZEY AR A H] -

c. SYNCOZEY )\ H] -

d. Intertran-SYNCO

156.1Ff# : A

How does CEO Leslie Wang feel about the merger?
A. Hopeful

B. Hesitant

C. Concerned

D. Compassionate

HITRAHE - EHAFENEHREED(T ?

a. i

b. 747

c. 5Ly

d. AEHE.L

157.1Ff# : C

What will be one of the direct results of the merger?
A. Employees will be laid off.

B. Department managers might have to fire workers.
C. The company hierarchy will be reorganized.

D. The CEO will resign.



LUMIE R g 2 e s —?

a. B TR -

b. B FI&EHE [ gE G AR TA -

C. 8%\ EI P& i A TEEAH -

d. B2 ET T RRF B -

Questions 158 - 160 refer to the following article:

FOR SALE

Complete Living Room Set: $4200 or Best Offer*

Due to being transferred to Cincinnati with short notice from my company, | am looking to sell a
complete living room set, including a reclining Lazy Boy, love seat, coffee table, and footrest. The
coffee table is made of solid oak, and its dimensions are 6 feet by 2 feet and about knee-level. The

other pieces of furniture are all matching, as they were purchased as a set, and are upholstered in

burgundy velvet. The set was only purchased 4 months ago, and is in mint condition.

Please send all inquiries or offers to Geoffrey Moysa by e-mail at geoffreym44@Isd.com or by
phone at 897-223-9193

*The complete set will be sold to the best offer as of August 19th at 6pm

FOR SALE &

SEZEEFH ¢ $ 4200 BT



B EESREAFREBEREE A - B S REE R - A — (R b
B - SENIDEE ks o RIBIERR o kst DR DBORTAE - R 6 R - 23R

QEIRERIERE - HAR AR —2HY - fRF—5H > BRI aREHEE - 5
—RHEAE AEARIEE - THREHHIARE -

{22 35334 e-mail 21| geoffreym44@Isd.com 45 Geoffrey Moysa » 2288 897-223-9193

eEFHRIN 8 H 19 H M 6 &= EE

1. transfer v. fEifs; ; fEf

2. reclining adj. (5E7%7 K HAlEE m] 3 %ERY) B /Dasfe

3. solid adj. [E#&ERY 5 H.LOHY

dimension n. (EE/&EE/5E) K~



5. furniture n. 5{E(45F%)

6. upholster v. (F{E)IIFEHEZERL K E T

7. burgundy n. 241

8. in mint condition (&5 7 58) F5220AREE T Ex. The used car that | bought is in mint
condition. FE 1Y —FEHREE R4 -

9. dueto+N FHi...(J&[A) Ex. Due to the bad weather, we canceled the outdoor gathering.
NRRAAE  WFIBUHFINER -

158.1Ff# : A

Which of the following is correct about the living room set?
A. ltisin very good condition.

B. Itis not in great condition.

C. There are too many conditions.

D. The offer is conditional.



NIl A A B (A A TR 2

a. s 4EEIRRE BAT -

b. B PRIFARREALE -

c. rRfFIEZ -

d. B —IHFEE A R -

159.1Ff# : B

How many pieces of furniture are included in the set?
A 3

B. 4

C.5

D. 6

s R A SIERE ?

a.3

b.4

c.5

d. 6

160.1Ff# : D

What will Geoffrey Moysa do on August 19 at 6pm?
A. Fly to Cincinnati for a new job.

B. Move out of his current suite.

C. Purchase a new living room set to replace the one he's selling.
D. Choose the highest offer for his furniture set.
Geoffrey Moysa&7£ 8 H 19 H T4 6 Bf{fEE 2
. AR A LA -

b. FEMIREIVE F#E -

c. HE M AKIAMEAENEE -

d. BEER s EE DR EMS -

Questions 161 - 163 refer to the following article:

Since the start of the 20th century, the earth's average temperatures have risen by 0.8 celsius
degree, with about two thirds of that change having occurred since 1980. It is predicted that
temperatures will rise another 1.1 to 2.9 degrees in the 21st century. Scientists are over 90% in
agreement that these changes are a direct result of global warming.

In 1997, 150 nations met in Kyoto, Japan, to draw up the first international agreement, the Kyoto
Protocol, aimed at cutting pollution emissions, which are known to be a direct cause of the



greenhouse effect. (1) . This number was quickly achieved.

George Bush, the former American president, later withdrew the US's participation in the Kyoto
Protocol, saying he felt uncertain about the scientific evidence behind global warming, despite the
overwhelming proof. (2) He also stated that the protocol was ineffective since
India and China had not signed. (3) Many were infuriated by the decision, since
the US is responsible for about a quarter of humankind's greenhouse gas emissions. (4)

To Kyoto Protocol is a small step in the direction of reducing the world's devastating levels of
greenhouse gas emissions. But will it be enough to prevent increased global warming? Many
people argue not.

1€ 20 tH&ChALE - #ERHYPIRE BT T 0.8°C > 498 1980 (& 7 R4y 0.6°C - K
HAE 21 SRR BT 1.1 2 2.9 & - i@ is 0% HIRIEERE R - EEREHYE LERTY
EERERAL -

1997 £ > 150 {ElEZRAE H A S AT 231 T35 — (BT - “HEESE" > R DTSRRI
B Bt R Eron = BN ERFEN © £/) 55 (HEFHRE A refEiimE R A AR
QIRTT - B EBFRIRELEER, -

EEIRIESE G - it AREB " mHEEE"  mhEM - el - @EBREMEREE
SRR LT RIVRIEZBI AT - 8RR » HREE R TR R EEZ RS - 80
BBUHAK - 572 NEAAREAERENER > [N ASRBIEE NP 2 —H R = 5R,
AERE -

HEERE S R £ R B BRI R = R AR PRI RFT S Y —/ N - B - E5IE
EERBRLINR] > RAEHNE ? 372% AR RA5 -



EEEFHEE:

1. predict v. TEH]

2. temperature n. J5

=z

3. agreement n. [FE=

4. global warming n. 2EREE(E

5. emission n. R

6. withdraw v. 3 5 HlE] ; 4E88

7. participation n. 28



10.

11.

12.

13.

14.

uncertain adj. “NEEEHY

overwhelming adj. ER{E[HY ; BARTTHERY

infuriated adj. T 2315

quarter n. P44y > —

devastating adj. EL8RERY

draw up (Ef5A 7 58) St

despite {F% Ex. Despite the coming typhoon, the climbing team still insists on staying in
the mountains. (/S Be/EUKEE > SLLBKIRIAER R 2 W ELLIE -



161.1Ff#% : B

Which country is responsible for 25% of the world's greenhouse gas emissions?
A. Japan

B. America

C. China

D. India

DU 0 — 116l B 2% B3 e BROR == RAG I B Y 2500 88 7

a. HA -

b. =6 -

c. Y -

d. EIfE -

162.1Ffi# : B

Which statement is true about average temperatures in the world?

A. They are stable, but might start to rise in the 21st century.

B. They are rising at an increasing rate.

C. They declined in the 20th century, but will rise in the 21st.

D. They will remain stable.

UM AR SR S 5RO R YA A 2 TEHE 7

a. SECHSFAE o B7E 21 e rTRE g hasa LIt -

b. SR E R 2R S A A PR -

C. 20 40 ROR MR » B 21 4R g s -

d. SRORRHERTTRE ©

163.1Ff# : A

In which of the positions marked (1), (2), (3), and (4) does the following sentence best belong? "For the
protocol to become legally binding, at last 55 countries had to sign it."”

A (1)

B. (2)

C. 3

D. (4)

PUN A FHBAESCE AR (1), (2), (3), AT (4) Iyib—(Efr R Ry la s ?

" 2/) 55 R A BA RS BAARATRT] - EEEERIEER <

a. (1)
b. (2)
c. (3)
d. (4)
Questions 164 - 167 refer to the following article:



Best of Dubai with Sears Travel

Stand at the base of the world's tallest building. Marvel at the Burj Al Arab, one of the most
expensive hotels in the world. Take a tour of the desert on the back of a camel. Go skiing inside the
Mall of the Emirates, while the temperature outside is 120 degrees Fahrenheit. Shop till you drop in

a traditional Middle Eastern market. If this sounds magical, then a tour of Dubai is for you!

Taste of the Middle East Package: 2 days (1 night) €199pp

Includes 1 night stay at the Arabian Inn

o Day 1: Visit the Burj Al Arab, shopping at the Mall of the Emirates

o Day 2: Breakfast in a traditional souq (market), followed by a boat ride to an artificial island

o Transportation between all sites provided by minibus



Full Experience Dubai Package: 3 days (2 nights) €349pp

Includes 2 nights stay at the Arabian Inn

o Days 1 and 2 Itinerary details same as above

o Day 3: Desert tour by Jeep, including a 2-hour camel safari

e Sunset dinner on final day at the Bedouin Village

All tour group's maximum size: 20 people

Professional and knowledgeable guides

Cost of all meals not included

Flights not included



All tours begin twice a week (Mondays and Thursdays)

Meeting point for start of tour: Arabian Inn Lobby, 9am

Pick-up from airport or other locations in Dubai provided at an additional cost. All bookings
require a 50% non-refundable deposit for confirmation.

MHFFZ i > TR E

UELETH S i A MIA » $EE SR B S E R E 2 — - Burj Al Arab 5 KRS © AA7E
BRBEHYRr _EEDE ERRAT - EFBEEY T ONES - FERFRESNEHR R 120 & - HF|
TREEAE PRV E G - AR ETHEAR ET - HIE

EHFRATIREG IR !

sl PRESE ¢ 2K (11%) €199pp

SRR 1 MG ErE

1R - ST - AR Y O

2R EEGHIET (T ARE  ZBREFRMIIALE



Tt NEER ST RES

AR FFESE 1 3K (215 ) €349pp

LSRR (RS 2 B TS

BLRKE 2R TR AAH[E]

3R L VESEE AR - BfE 2 /NFHYES SR E A Y E

Bt —RAE HE R AR S H B S

ficHE e 2 A% 20 A

B2 HAER S E WA

fREA e E R E

JiIS=EN=17- £

FHEMK CE—MNE) ki TR

TR EEE, : FAREERE - A 9GE

PSR B AR R A T BEIR ARSI MCE - BT THETITAETHS) 50%65T %

flgAHRE -



EEEFHE

1. Fahrenheit n. F#={

2. emirate n. (BAE2)tHE %%

3. artificial adj. T &5y 1 FLEYER 1 ATHY

4. transportation n. X3 T 5

5. itinerary n. i E{7HE

6. maximum n. iz K&

7. knowledgeable adj. = A& K%Y



8. confirmation n. FfEE7

9. requirev. FEH ; FK

164.1Ff# : D

What is included in the "Full Experience Dubai" package that is not included in the "Taste of the Middle
East" package?

A. A visit to the Burj Al Arab Hotel.

B. Breakfast in a traditional market.

C. Shopping at the Mall of the Emirates.

D. Dinner at the Bedouin Village.

RS B R A TR TP —TH 2 e R B R A Y 7
a. =i Burj Al Arab)f§) 5 -

b. EH&EHHHPEMNFE -

C. P e ) UL ) -

d. £ HEBA S E = HIE -

165.1Ff# : D

Which of the following is not included in the price for the 3-day tour?
A. Transportation between attractions.

B. A camel safari.

C. Well-informed tour guides.

D. The sunset dinner bill.

THI AN TE 3 HITIZ(ERE 2

a. SHBL Y RN iR E -

b. B&EEEF A B -

C. JH S BRIV -

d. H&MEHYIRER -

166.1Ef% : B



Based on the ad, which of the following is true about Dubai?
A. You can go skiing outside there.

B. It has the tallest building in the world.

C. It has the largest traditional market in the Middle East.
D. It has a very small population.

RIBE S NS - DU A R AR R H 2

a. {RA] ARSI MAENEE -

b. BEAEHSR EiREaEEY) -

c. EA A R AR A ST -

d. EFYACED -

167.1FfiE . C

What would happen if you paid a deposit for the two-day (one-night) tour, and then cancelled at the last
minute because you decided not to visit Dubai?

A. You should request a full refund.

B. You might have to transfer to a tour the next week.

C. You would lose your deposit.

D. You could change to the 3-day (2-night) tour.
WERIREEN T 2K (—Mp) TREIVETE - 2MERBIRAE N REER - MAERE— 8 U -
FRATEE ?

a. fRIEZ ZR B EHIRA -

b. {RA]BEZHAT N AERTTEE

C.IREgREFT® -

d. AT DA 3K (21 ) HITTAE

Questions 168 - 171 refer to the following article:

Armond Fu (13:11)

Have you guys given more thought to the idea of getting company credit cards? As per our
discussion in last month's meeting, it would allow all of our flight personnel to swipe cards for their
travel expenses instead of saving receipts and getting reimbursed later.

Diane Cyre (13:19)

I've run the idea by a few staff members. They were more opposed to the idea than | had expected.

Bruce Taylor (13:19)

Same here.



Armond Fu (13:56)

Really? Why?

Diane Cyre (13:59)

Well, for one, I think a lot of them like using their own credit cards to pay because they get to enjoy
the perks of charging a lot to their cards without having to actually pay the bills.

Armond Fu (14:01)

Perks?

Diane Cyre (14:03)

Yes. Like accumulating air miles, cashback rewards, and so on. Moreover, a lot of them are just
resistant to change. They're used to this way.

Armond Fu (14: 12)

I honestly thought they would find this way easier. They don't have to worry about losing receipts.
Anyway, what do you think, Bruce?

Bruce Taylor (14:15)

IMHO, there might be something a little more worrisome going on here. Maybe they are concerned
about their transaction records going directly to us.

Armond Fu (14: 19)

What are you implying?

Bruce Taylor (14:20)

Well, some receipts don't show many details but just an amount. If staff members are making
unnecessary purchases and they swipe a card, they won't actually see the transaction details because
they will go straight to our company accounts. They won't know how much we are seeing. With



receipts, they can decide which ones to submit.

Armond Fu (13:11)

M AFERTELAEZSEE ? RBRFHE EE A BV E= LAVETR - BPIFTRRIRIT
AB AL SZ MR ARITE R > 1A RS BIR R R AR

Diane Cyre (13:19)
WEAGEEETASTTAME A T - ML IERAYE E S S (E % -
Bruce Taylor (13:19)

Pt —f -

Armond Fu (13:56)

HI ? FoftHEE?

Diane Cyre (13:59)

g > EBEIRER - FERZ AHZEEHE CER R R UZRER 2
M hOzhee » XA BRI AHRE -

Armond Fu (14:01)
M ANThHEE ?
Diane Cyre (14:03)

& - BRENIEEER - HEeREEFE - W REAREIENE > MELEE TE
s -

Armond Fu (14: 12)

BEAR R MTE SRS E G - A8 0FEWE - w20 - Bruce /REEE
H 9

Bruce Taylor (14:15)



AHES @ AR —EES AEENE - haFthfHE 0B CHIR Zicir g B E T
fIAE] -

Armond Fu (14: 19)
IRAERGE (1 TEE 2
Bruce Taylor (14:20)

B FEREAN GBI RS o A GBS - LR TIEARRRE T —EA 0%
Vit > N SAMETE EREXREIAFIRS - Frb fifTE A B EIEAVAIE » MR RET
BRI T2/ - ERUERATES > AT AT BURE B S -

168.1Ffi# : B

How do staff members in this company currently pay for their business travel expenses?
A. They must pay entirely out of their own pockets.

B. They pay out of their own pockets then the company pays them back later.
C. The company prepays for all of their travel expenses.

D. They have to use special prepaid company vouchers.

BN EI B T H AT S At MR R s et Th S 2

a. fFRH 5 4 B AL -

b. fif5e B FaRE R - AR A EI A &AM -

c. AEIE TR MIETRRITRS -

d. At AMa A S R R TR A =R 5 -

169.1Ff# : A

Why did Armond Fu think the staff members would prefer to use company credit cards?
A. Because of the convenience.

B. It would make things cheaper.

C. Then they could save their receipts.

D. They could get more points that way.

FoftTEArmond Fusd /y 8 T ERAEERF ?

a. A E JT{E -

b. FEERGEREE -

c. REMAMT AT PLOR At IS

d. fi ] LUERSBE 25807 -

170.1Ef#% : B



Which complaint by staff members about company credit cards is NOT mentioned?
A. The workers couldn't get credit card rewards.

B. The workers would have to carry around more cards.

C. The workers don't like changes in procedure.

D. The workers are worried about their spending being monitored.
BN AEERFR » UM B THHER A BRI e A iR R ?
a. B THOAES(E ROy -

b. B THAGAEEEZHIR -

c. B T AEEREFPHYE -

d. B THE PRy S A B -

171 IR/ - A

What does Bruce Taylor suggest?

A. Staff members aren't swiping their cards.

B. Staff members are traveling too much.

C. Staff members are not satisfied with their jobs.

D. Staff members are abusing the reimbursement system.

DA T #ETE fa] & 2 Bruce TaylorfEZ s ?

a. B TFRNDIAEERERR -

b. B THRITRECRZ T -

c. B T TAERME -

d. B TR AT -

Questions 172 - 175 refer to the following article:

CITC Online Banking <noreply@CITConline.com

To: me

Subject: E-Statement Alert

Tag: IMPORTANT



Dear CITC customer,

This e-mail notification has been sent to you to alert you that your CITC credit card ending with the
number 0177 is going to expire on May 01/2011. You do not need to request a new card; one will
automatically be sent to you in the mail. If your mailing address

Donna Todesca

2F, #243, Concord Rd. Halifax, Ontario J7G 2G2

has changed, please notify us immediately at 1-800-998-6758.

It is our pleasure to inform you that you credit limit on your new card will be increased from
$10,000 to $12,000 thanks your good credit history.

Once you receive your new card in the mail, it is essential that you destroy and discard your old
card. (1) Your new card must then be activated. (2) Then call the
number on the back of the card, select option 2 on the phone, and enter your card number. (3)

You will also need the card activation code, which can be found on a yellow piece
of paper inside the envelope that your card came in. (4) Finally, you will be
prompted to enter your telephone banking password. If you have never created a telephone banking
password, hit ‘0’ to speak with one of our telephone banking representatives.

Please do not reply to this e-mail.

If you have received this e-mail in error and are not the card owner, please send an e-mail to
feedback@CITConline.com and let us know.

Sincerely,



CITC Alert Service

CITC f£4¢#R17<noreply@CITConline.com

FEH CITC A% >

22455 (E E-mail A EIRRE(R > IRV CITC{EH-RE# 0177 » 12 201145 H 1 HELE4E
8 - A TBERF R > Frih RS EECEIRERE - RGNS
5 FILRlEAIERAM - £ 1-800-998-6758 -

FE4 Todesca
2F > 243 5% > WhIES - WERATEHT T o ZERERE J7G 2G2

PAHRIR==EAE T R S RAFHIE MRS, - ISHTHrRERSR A 10,000 JTig & 2 12,000
j'E o

— HIREITHH R - EENEEEBRARERLCHVE R - (RIS ROHAZER R - 26



£ RS LI AR - ARIBITRR S EIRE - EEE LA 2 A
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HR RO T -

WREULE SR EFE - HE NS~ - sFaE T EH A2
feedback@CITConline.com » ZER 51 -

A

CITC =il

1. notification n. J@H1=E

2. expirev. FI[HH ;

3. requestv. 353K



4. automatically adv. H#jjih

5. notify v. H1&r

6. essential adj. DAEEHY 5 N A] BEELAY

7. discard v. EE

8. activate v. {#... 5%

9. promptv. {ief ; FGH/ adj. FERHY  KZHRFHY

10. representative n. ST



172.1Ffi# - C

What is the main purpose of this e-mail?

A. To ask the customer if they want their credit limit increased.

B. To inform the customer of attempted fraud on their account.

C. To let the customer know they will receive a new card.

D. To request that the customer get in touch with them.

% E-mailfy F 3 H 12 (178 ?

a. [ = A N ot M9 AR -

b. k1% A AREEEM RS -

C. Ky 1 BRI MIEM Mg SRR -

d. SR B PR -

173.1Ef#% : B

In which of the positions marked (1), (2), (3), and (4) does the following sentence belong? "To do this,
remove the white sticker covering the card number."

A (1)

B. (2)

C. 3

D. (4)

PUN A FAHBUESCE RS (1), (2), (3), AT (4) Iyib—(Efr R Ry la s ?

EERR - EBREEE R EAYE EREAT -

a. (1)

b. (2)

c. (3)

d. (4)

174.1Ff% : A

How should Donna Todesca contact CITC if her address has changed?
A. Call them at 1-800-998-6758.

B. Call the number on the back of the card.

C. Reply to this e-mail.

D. Send an e-mail to feedback@CITConline.com.
{iz41Donna Todescafy(EHEEEE » Ml MICITCREEE ?
a. #£F7 1-800-998-6758 45 1{f] -

b. #FT-R R & AR

C. [BI7F ML EF T E A

d. &8 T E{4- 2 feedback@CITConline.com -
175.1Ff% : A

What can we infer about Donna Todesca?

A. She usually pays her credit card bills on time.

B. She lost her old card.



C. She uses her credit card a lot.

D. She is thinking of switching to a new bank.

Feffa] AHEERRR > Donna Todescald Mo # /2 1Y 7
a. Wt RIS S Y E - RIRER

b. kL TER -

c. M HEHAENER -

d. S AR — SRR T -

Questions 176 - 180 refer to the following article:

Mar. 4, 2013

Trenz Pruca

Director

The Sapphire Project

Suite 2A, #12, First Street

Miami, FL 24531

Dear Trenz Pruca,

I’m writing to you in regards to your application to ABM Trust for official sponsorship for The
Sapphire Project’s 2013 summer exhibition, “Stones of the World.” | trust this letter finds you well.

It is with regret that | inform you that upon review by our department of community projects, we
have decided to decline your offer to give ABM Trust sponsorship rights to the proposed event.
While we have no doubt as to the potential success or public enjoyment of the “Stones of the
World” event, | hope you can understand that we are quite picky when he comes to sponsorship.
Generally speaking, we select community events that are directly related to banking, finances, or
economic issues. Furthermore, we are presently overloaded with applications for sponsorship



funding. We have already exhausted our budget for the second quarter, so it is definitely too short
notice for your summer event.

Please don’t hesitate to contact me in the future if you have any other events that you feel may be
more directly related to our banking institution, and we will give you our full consideration. Just be
sure to give us ample notice to increase your chances.

Sincerely yours,

Stan Luider

Chief of Public Relations, ABM Trust

Mar. 7, 2013

Stan Luider

Chief of Public Relations

ABM Trust

4321 Washington Avenue

Miami, FL 24456

Dear Stan Luider,



First and foremost I’d like to say thank you for your reply, and thank you for considering our
application for ABM Trust sponsorship for our “Stones of the World” event.

In your letter, you mentioned that you tend to sponsor “community events that are directly related
to banking, finances, or economic issues.” | guess this is my fault for failing to properly explain to
you what the “Stones of the World” event is all about, and how it related directly to your
institution. You see, “Stones of the World” is a precious stone fair. “So what do rocks and banking
have in common?” you might ask. Well here is the answer: The fair is going to attract a gathering
of the city’s wealthiest shoppers, as we are going to be auctioning off some high-value jewelry and
decorative pieces. The audience is going to include investors, stockholders, entrepreneurs, etc.; the
very same people that | assume you would like to attract to your bank.

| understand the there isn’t much time and your budget has run short. However, | would urge you to
reconsider, if there is any chance of still making it happen.

Thank you for understanding my insistence. | would not do so if I weren’t so convinced that our
cooperation would be mutually beneficial.

Yours truly,

Trenz Pruca

—=H 4H, 20134
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EEEFHEE:

1. sponsorship n. &g

2. exhibitionn. BE ; B

3. declinev. 3 » T » =B

4. economic adj. &K1y



10.

11.

12.

13.

finance n. &%

overload v. ... &, ; {#... &A%

s
Sig

funding n. &% ;

budget n. FHE

hesitate v. J7e ; [B5%

institution n. #I|E ; #EE 5 N\ ILEEE

consideration n. =% & ; #f& ; BE.C»

properly adv. #EEH# ; (5EH

stockholder n. f&EEi5 752



14.

15.

16.

17.

18.

19.

20.

21.

cooperation n. &1E 5 5 11

mutually adv. F 48 ; f§ )i

beneficial adj. A Bzl ; HEIHHY

generally speaking, (Ellz8 5 58) —f&mM =S H

in regards to EAl...fH[8

first and foremost, (Ellzd 5 &) B 2212 Ex. We have many topics to discuss today, but
first and foremost, let’s talk about the upcoming renovations. HI7{E 2% & #8520 A [E] fEdH
B & » B E 2 EEE -

have...in common (5 &) A& ... fH[5] > Ji&& Ex. Even though they are twin sisters, they have
nothing in common. B[I{E 42 fufahik - @A EEZE -

auction off (&6 5 3E) A=+ Ex. My grandfather auctioned off his collection of old
stamps. FERaERfHE I —4HEE SR



176.1Ff# : A

What kind of company is ABM Trust?

A. A bank.

B. A jewelry shop.

C. A stonecutter.

D. A rock museum.

ABMZ(HERERY A HE] ?

a. /17 -

b. BRET )L -

c. EaVIHERE -

d. AEE YRR -

177.1Ff#% : B

What is the reason given for the sponsorship rejection?
A. ABM Trust likes to pick things apart.

B. ABM Trust prefers to sponsor money-related events.
C. The Sapphire Project didn't fill out the application properly.
D. The Sapphire Project has poor quality stones.

B4 B BHAGHYER 2 (T TEE 7

a. ABM{S 3t ZE I AP R SES -

b. ABM{EELEE [ B pREZ A RANYSE) -

C. B O E R ARYLZBAVHETHFER

d BEEOEENEAmE N E -

178.1Ff#% - B

In Trenz Pruca's reply, what is his main purpose?

A. To apologize for his incomplete request for sponsorship.
B. To convince ABM Trust that they would benefit from sponsoring.
C. To tell ABM Trust about their precious stones.

D. To further explain The Sapphire Project
Rz FME R EE S - My FEEHAT R ?
a. Fyft A e B A VE R R M EGK -

b. S ARABMIEEEAH(E T nl e & B F s -

C. HaFABM{ERERANM IRV E Gy -

d ERAMEEEAEE -

179.1Ffi# : C



What is 'The Stones of the World"?

A. A training seminar on how to make jewelry.

B. A speech about the value of precious stones.

C. An event where precious stones will be sold.

D. A course on stones and how they are processed.
S a R EE?

a. WET B EEREF A I SRER IS -

b. ARAE A EEAVE -

c. —~(HEEOHEE) -

d. —(EARIE A LU TN THYEREE -
180.1Ffi# : B

What could be an opening line in Stan Luider's next letter?
A. I'm sorry, but we'd like to cancel our sponsorship.
B. We've decided to sponsor your event after all.

C. I'd like to ask you what "Stones of the World" is.
D. Could you please send me your answer to our sponsorship request?
il - PR N EHMEGRS O AT AR e R EE ©

a. FARIL > (ERHMTEHCH A ER) -

b. TP E BB B R EE) -

c. B A RE A" B -

d. BEAS 55 PR FIHVE BT R &G Tl 57 2
Questions 181 - 185 refer to the following article:

www.hotelratingsforyou.com

Sign in and rate this hotel now!

Classic Inn Hotel

#432, Bukit Bintang, Kuala Lumpur, Malaysia

Review #44

Reviewer: Joan Roosevelt



Rating: 1 star

Review date: Sept. 16, 2013

Review Title: Give this one a miss!

We just returned from our 2-week holiday in Guam 2 days ago, on which we had a one-night
stopover in KL and stayed at the Classic Inn. The hotel came recommended to us by a friend, but |
must say that we were entirely disappointed. We are an elderly couple, and found that the hotel was
occupied mostly by young backpackers. At night, they stayed up well past midnight in the lobby
sitting area, speaking loudly and drinking beer. We needed a good night of sleep before our long
leg back to Wales, but we barely got a wink. The room itself was nothing special. The bed was
lumpy, the pillows were stiff, and there were cobwebs on the ceiling. The water in the shower was
lukewarm, and the hotel didn’t even supply complimentary soap or shampoo. Maybe if you are
looking for a party hotel then you would consider the Classic Inn, but for families or couples like
us, I would strongly recommend thinking twice about staying here.

Reply to Review #44 (Joan Roosevelt)

Replier’s Name: Al Couture

Reply Date: September 18, 2013

Reply Title: An exaggerated and unfair review!

| strongly disagree with Joan Roosevelt’s review on the Classic Inn in KL. My wife and | are 65+,
and we find the Classic Inn to be an ideal retreat from the busy streets of Kuala Lumpur, and it is
ideal for people of any age. Indeed, there were some young people socializing in the lounge at night
when we stayed before, but | noticed that the hotel staff made sure that they kept their voices down
after the designated quiet time of 11pm, which is reasonable. If Joan Roosevelt happened to stay on



a night with a bad group of people, she shouldn’t blame the hotel. We have stayed here many times
over the years, and never had this problem. I think she was unlucky that night, but you can’t really
judge a hotel based on just one night’s stay, especially when you have just been to Guam, where
you probably stayed in a fancy resort.

Regarding the rooms, we find them to be perfectly comfortable, and above average for that price
range. If the bathroom didn’t have soap and shampoo, they should have just asked the front desk!
Overall, we think the Classic Inn is a bargain, and will continue to recommend it to anybody
traveling to Malaysia. This is definitely not a “party hotel”!

www.hotelratingsforyou.com
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EEHEFHE

1. stopover n. HHiR{ERE

2. recommend v. #EE

3. entirely adv. 5E£H# 5 fHUEH

4. occupy v. {5%H 1 {5H

5. backpacker n. FH%

6. stay up (Eh:d A 58) AR

7. barely adv. 265874 (%



8.

9.

lumpy adj. [MT5ASPHY 5 R REEIRAY

stiff adj. BEHY ; (EEHY  FRERY 5 EREEY

10. complimentary adj. F&4ERY 5 FEEN

11. lukewarm adj. JE By

12. exaggerated adj. 3555y

13. retreat v. R B4/ nFUREE ) BB BEK

14. socialize v. £ B1%+%7

ot

15. designated adj. ¥5EHT : BEEHY

16. blame v. &1



17. bargain n. {5 © HERS © FHEM @

18. think twice =

181.1Ff# : D

What do the two reviewers have in common?

A. Their feelings about the Classic Inn KL.

B. They both noticed that the shower water was not hot enough.
C. They are both from Wales, UK.

D. They are both elderly.

i WA eV am A R[] ES ?

a. T3 o5 P R A B AR AR RN

b. AR B EIMA RIHY VKR S92 -

c. fLFIAR2R B LB R T -

d. fth &R E s RE2HE -

182.1Ff% : A

What was Joan Roosevelt's length of stay at the Classic Inn?
A. 1night.

B. 2 nights.

C. 2 weeks.

D. She has stayed there many times.

OB AR M AR E S A 7

a. L o

b. 2 - .

C.27 o

d. @A R T -
183.1Ff# : C

What does the replier think about the room prices at the Classic Inn?
A. They are average.



B. Costs are a little pricey.

C. You get a lot for what you pay.

D. People should ask for a refund if they don't like it.
0178 B AL s Ry B (E 4 a] 2

a.

b. HREE -

c. VIahe -

d. AIRATHEN A JERZ TOKIRE: -

184.1FfiE . C

How many times has Al Couture stayed at the Classic Inn?
A. Never

B. Once

C. Many times.

D. He doesn't mention.

R o AT AR B AR (R i 4 27

a. fERMEM

b. —%&

C. FER

d. I AfR

185.1Ff# : D

Which complaint is not mentioned in review #44?
A. Cobwebs on the ceiling.

B. Toiletries not provided.

C. Volume of other guests.

D. Poor customer service.

[EARAE S 44 AllsVam T HHEE] ©

a. KA AR -

b. RAZLHAE -

c. Hh&= NI E&E -

d. NEERYREAR AR -

Questions 186 - 190 refer to the following article:

The Daily Sun

Saturday, May 11, 1999
Editorials

Grand Trunk Park Designated as Off-Leash Area: A Grand Idea

by Thomas Monterey

In a city known for its lack of dog-friendly places for a stroll, the municipal government of
Pittsburg’s recent designation of the Grand Trunk Park as an off-leash area is great news for the



city’s pet owners. All 612 acres of Pittsburg’s 2nd largest park are now free for dog owners to let
their furry friends run, catch Frisbees, and make new four-legged friends. Only one exception
exists, which is of course the 18-hole Grand Trunk Golf Course.

This of course comes with a few regulations to keep the park safe and clean for the general public.
Pet owners are 100% responsible for cleaning up after their dogs. Waste bins are found throughout
the park, and several of them will now include free bag dispensers for cleaning up doggie doo-doo.
A maximum fine of $1000 is in place for those who disregard this rule. Dogs should not be allowed
more than 100 meters from their owners, and any dogs with a history of biting or panicking around
other dogs should remain on leashes.

In a city with increasing numbers of dog owners, this is a true victory for the public.
NOTICE

This entire park is a designated off-leash area with the exception of the Grand Trunk Golf Course
and summer swimming area.

Failure to pick up after your dog can result in a fine of up to $1000.
Please stay within 100 meters of your dog.
Dogs with behavioral issues should still be kept on leashes.

Thanks for your cooperation.

The Daily Sun

Sunday, May 12, 1999
Letters to the Editor
From: Sydney Bremmer

“Re_’Grand Trunk Park Designed as Off-Leash Area: A Grand Idea” printed on Saturday, May
12, 1999.

Dear Mr. Monterey,

To be frank, 1 am disgusted by your congratulatory comments regarding the city’s decision to make
one of our best parks into a 612-acre dog toilet facility. Whether or not the park provides plastic
bags, do you really believe that all dog owners are actually going to clean up after their dogs? They
can’t even be relied on do it when it happens on the sidewalks in front of their neighbors’ homes.
So how could we expect them to do it in the privacy of a treed-in park? Furthermore, | strongly
doubt that the city is going to place substantial law-enforcing staff in the park to actually monitor
these new regulations.

Dog owners go ahead and rejoice, but for the vast majority of Pittsburg’s population, who won’t
make use of the off-leash areas, this is anything but a “victory for the public.” Not to mention the
potential for attracting stray dogs, and the safety of children. Making Grant Trunk Park a
designated off-leash area is not a grand idea. It is a disgrace to the cleanliness and communal
enjoyment of one of our city’s best green areas. Thomas Monterey should be more objective in his



articles, and try to consider the desires of all his readers, not just a select few.
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FE - Sydney Bremmer
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. designate v. 5 1€ ; &{F

. grand adj. FfE(ERY 5 BSAHY

. stroll adj. §2F 5 JBEiE

. municipal adj. THEHY  #5EIEHY

. off-leash adj. ;& H 7S5k

. acre n. (f#) Tk

. exception n. {Fgk

. regulation n. £/



10.

11.

12.

13.

14.

15.

16.

17.

general adj. —f&HY

waste bins n. fi7 it

throughout prep. 524 ; &

fine v. Ezk/adj. {551 5 4HHAY

disregard v. Zf4 ; g

panicking n. Zufi/ v. ... 2L

remain v. ZE5F

victory n. fi £l

disgust v. {EIE ; FRGE



18. congratulatory adj. ¥ &Y

19. facility n. 5 © &5F7 5 4] 5 75

20. privacy n. &7/,

21. substantial adj. B : ELERY 0 AKENY 5 LY

22. enforce n. Eji ; 830

23. monitor v. B¢

yung
0N

24. rejoice v. U= ; ELL

+

25. stray dog n. Jfi RS



26.

27.

28.

29.

30.

31.

32.

disgrace n.EfE 5 NN E...EfE

communal adj. HJ&HY 5 H£HEN

objective adj. ZEI{FLER

rely on (&hzd F 58) (<58 5 (%8 Ex. We rely on rainfall for drinking water. F{fIHY8x 7K
HFEFERR -

to be frank, (adv) &= Ex. To be frank, | am not sure if the plan will work out. Z &7 -
HAEEEASE OG-

furthermore, (adv.) F53& Ex. He is an inefficient worker. Furthermore, he is irresponsible.

ffReR - HE - RAREE -

the majority of +N A 228§ Ex. The majority of aboriginals in Taiwan have moved to
urban areas. &E ALY F R CAHE R TTHIE -



186.1Ffi# : B

According to the notice, what is one mistake made in the article?

A. Details regarding penalties for breaking the rules.

B. Number of locations in the park when dogs aren't allowed.

C. Dogs with a history of biting actually aren't allowed in the park at all.
D. The distance that should be maintained between owners and their dogs.
R EREESHNANSL - a[E M SCE S DU SRS MR ?
a. HREE AN

b. N E A E e A AR T E

c. BAEYR A R EE SN AEEANE -

d. T NBlf 5 7 [ % S OR R Y PR

187.1Ff# : D

Why does Thomas Monterey think the change is a "true victory for the public"?
A. In the past, dogs sometimes bit people.

B. It will help the city's stray dog situation.

C. People without dogs will be happy.

D. Because there is more space to walk dogs.

Ry T T a8 R B (B B 2 R R I 2

a. fELART > Ja A& EA -

b. BE¥Z R EE G HE -

COZERI AT S -

d. (AR A S 22 [E A -

188.1Ffi# : A

Which words best describes Sydney Bremmer's reply?

A. Total disagreement.

B. Simple denial.

C. Understanding trust.

D. Utter confusion.

FRUBRE - BR AT 25 e - A7 EE P A [a] e B G T 2

a. SEEAREE -

b. BRAIHY AR -

c. FRfRAV(EHE -

d. FUERHTERRE

189.1Ff#% : B

Why does Bremmer think the fines will be ineffective?

A. Dogs don't care about fines.

B. The city won't provide people to enforce them.

C. The penalties are too low.

D. People should have their dogs taken away, not be fined.



FyfalAm B PIR R ST A RUR 7

a. JARNEHELETK -

b. HEUFAEIRAZIT -

c. Ep AR

d. R G fr i E s A &gz -
190.1Ff#% : B

Which of the following is NOT true about Grand Trunk Park?
A. ltis 612 acres in size.

B. Itis the city's largest park.

C. It will now have free bag dispensers.
D. It has an 18-hole golf course.

BRI KRR AR N YIMAE RIE ?

a. BHYAR/INE 612 JLEL -

b. BEs iR RIYAE -

c. ESEREHMIEREEREIES -
d. EAE 18 A S KBRS -

Questions 191 - 195 refer to the following article:
To: Santa Plex staff (e-mails hidden)

Date Sent: Thursday, April 15 08:30

Subject: Interoffice Memo

To all employees of Santa Plex Inc.,

The Santa Plex Board of Directors is proud to announce that the official decision has been made for
our company to participate in the city's reputed VVolunteer Firefighter Squad program. 10 candidates
will be selected to participate in a 6-week training program, upon which the four most qualified
individuals will be invited to join the 100+ member Volunteer Firefighter Squad. Being a volunteer
firefighter requires great strength, endurance, a willingness to sacrifice sleep for the sake of helping
others, and a minimum commitment time of 6 months. Both men and women may apply.

If you feel you've got what it takes to become a volunteer firefighter, then please sign up for the
tryouts, which will take place at 6pm on Friday, April 23 in the company workout room. Only the
first 25 people to sign up will be accepted for the tryouts. On the following Monday morning, we
will post the list of 10 shortlisted candidates on the community postings board across from the HR
office.

Sign up now, and help Santa Plex to make a positive contribution to our community!
If you have any questions regarding the tryouts or the volunteer program, please contact Xavier

Dallas, the VVolunteer Firefighter Squad representative who will be coming in to coordinate the
tryouts, by e-mail at x.dallas@SantaPlex.ca.

Volunteer Firefighter Squad Tryouts Signup Sheet



Tryouts time: 04/23 at 6 in the evening

Duration: 2 hours

Location: Room #445 (workout room)

Note: Only 25 people will be accepted for the tryouts. The testing standards will be applied equally
to all applicants, regardless of gender. Sign this sheet to guarantee your position. Only the first 25

names on the list below may join, but there are extra spaces at the bottom in case some of those 25
change their minds.

To: x.dallas@SantaPlex.ca

Date Sent: Thursday, April 15 09:47

Subject: Regarding the Volunteer Firefighter Tryouts

Dear Xavier Dallas,

My name is Mrs. McCauley, and | am an employed by Santa Plex, Inc., where you will be
conducting volunteer firefighter tryouts next Friday. | have a few questions about the program and
selection method.

First of all, I was pleased to see that women are free to apply. However, | was wondering if the
same standards for strength, physical endurance, etc. will be applied for women and men?
Furthermore, do you have a certain quota of women that you accept?

Secondly, I would like to ask about the expected hours of commitment per week. | know you can't
exactly plan when and where fires will strike, but can you at least indicate roughly the minimum
and maximum hours that might be required for volunteers? | think that many Santa Plex employees
will be interested, but concerned about their already busy schedules and how volunteering at night
would affect their daytime jobs.

Thank you in advance for your kind assistance,

Mrs. McCauley
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EEHEFHE

1. interoffice n. ¥\ =R

2. reputed adj. HELNY  HEM

3. squad n. /N 5 /7NgH

4. candidate n. {35 A

5. qualified adj. TF&&HRHY

6. individual n. {f A/adj. {@FI0Y; EAELY

7. endurance n. Zif 17



8. willingness n. ZJ5H

9. sacrifice v. &k

10. minimum n. f/Ng

11. commitment n &KEE

12. tryout n. 5t 5 3R ; FEE S

13. workout n. |4k 5 sXE@

14. contribution n. &t ; 58

15. coordinate v. ZHE ; 7754



16. conduct v. 528 ; B ; (A E)

17. quota n. fid%8

18. indicate v. ¥571~ ; FHH

19. roughly adv. KHEHE ; AfEEHY

20. affect v. 52 2E

21. participate in £:Ei Ex. The political party called for its supporters to participate in the
protest. BUE IR R 2 NIDTRIEE) -

22. for the sake of /...J5 A Ex. He argues only for the sake of arguing. i, = £ 1 F¥n 5+
F¥ -

23. take place #4: Ex. The ceremony will be taken place in the hall. =B & F A BE 228 -

24. in advance adv. FES:HE EX. It’s better that we make a reservation in advance. F {943z
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191.1Ff# : D

Which of the following is not a step for being selected for the firefighter team?
A. Sign up.

B. Attend the tryouts.

C. Get shortlisted.

D. Defeat all the other candidates.

NI R RO BB ?

a. it

b. 2hMEHE -

C. HHITENEEHE -

d. FRARFTA HAREE A -

192.1Ff# : D

Why is Mrs. McCauley concerned about the schedule?
A. Six months seems long.

B. She is not available at night.

C. Santa Plex employees don't mind working days.
D. Her coworkers and her work a lot.

Ry 28 5 RO SR LR eI R 55 2

a. NE AP RE -

b. #hife I HZE -

c. B E Y B T A LIFHE -

d. i [E PR TAFIRIT -

193.1Ffi# : B

Based on the emails. Can women apply?

A. Yes, but they must be as fit as the men.

B. Yes, it is uncertain if they must be as fit as the men.
C. No, because they are less fit than men.

D. No, because it's a men-only firefighter team.
RIREMEA A © ZCMERERAATE 2

a. a[LL o AN M AR B M — R -

b. AILL - (HAMEE MM S S G AR -
c. AHLL > Rt Mi2 St -



d. AE[BL > ARG RAE S U B R AR -

194.1Ff# : D

How many people are on the city's VVolunteer Firefighter Squad?

A 4

B. 10

C. 25

D. over 100

HZ NAEZ TR BHRE 2

a. 4

b. 10

c. 25

d. #8 100 A

195.1Ff# : A

Which of Mrs. McCauley's questions is answered on the sign up sheet?

A. 1 was wondering if the same standards for strength, physical endurance, etc. will be applied for
women and men?

B. Do you have a certain quota of women that you accept?

C. Can you at least indicate roughly the minimum and maximum hours that might be required for
volunteers?

D. None of her questions are answered.

ZERRORIR ARG - DU — M 2 e S sk i 2

a. PRI R L AFIE A2 A v LB EIAVES ) ~ AR FRI 2 75 AR ?
b. WG H —EN L IEIRE 4% ?

C. fRe 2/ DRHER A FE 0 2R P 7 R B A (B PR e v g B 2

d. SsEH A BB —(EE -

Questions 196 - 200 refer to the following article:

Lisa Vanderveen is head of sales at HJ International. Here are her top tips for doing
business successfully.

In order to be a successful businessperson, you must build relationships with your
clients. A good indicator of a successful relationship with your client is if you view
them not as a client but as a human being. This will help you to understand their needs
and decision-making processes.

My first tip for developing human relationships with clients is through small talk. I don't
mean about the weather. Ask them about their family, their recent vacation, or their
weekend plans. Be more personal.

Second, be there for them when they need you. Make yourself available and give them
the impression that you are there to help them in any way and at whatever time that they
need it.

Third, observe your client's reactions. If you are doing or saying something they like,
they will tell you, perhaps indirectly through body language. On the contrary, if you
aren't F. thece/ Wil e bubtlecindieatdrsping fo



Fourth, find ways to indentify with your client. It might be a shared personal interest or
hobby, or a mutual professional goal. This will help to eliminate the client-client feeling
of the relationship, and open the door to a friendlier, and mutually beneficial,
relationship.

Comment:
Hi, Lisal

I loved your article on top tips for doing business professionally. I think that by focusing on the
human aspect of business relationships, you pave the way for a more ethical approach to business.
If people see their clients as people and as friends, they will be less like to take advantage of or lie
to them.

I have a few questions about your ponts, though, as follows:

1. In your second point, you indicated that one ought to make oneself available to clients whenever
they need one. But I'm just wondering how this works in terms of one's personal privacy. | mean, |
don't really want to encourage my staff members to feel that they need to work outside of their
scheduled working hours or bend over backwards for their customers, answering their pesky phone
calls at all hours of the day.

2. In the third point, you talked about clients' reactions such as body language. But since my staff
members mostly do business over the phone, are there some other indicators they could pay
attention to?

I know you must be busy, but I would highly appreciate if you could find a few minutes to reply
because | am planning to summarize your points in an uncoming lecture I will be giving to a group
of trainees in my company.

Kind regards and have a wonderful day!

Jamie Cheng

Reply:

Hi, Jamie. Thank you so much for taking the time to read my article and I am glad you
got something out of it. Your feedback is valuable and helps me to understand what my
readers want. |1 would be happy to answer your questions.

1. | can certainly understand your point about working hours and not demanding that
your staff members dedicate their entire lives to their jobs. We all need our personal
time and companies must respect that. I think what | meant to say was that
businesspeople must give the impression that they are easy to reach. Nobody can be
available 24/7. Perhaps suggest that your staff members give their clients more than one
contact method. For example, give clients an email address as well as a phone number.
Have a friendly voice mail message that promises a call back at a specified time and
date, and make sure to follow up on that. For email, if they won't [
a while, use the auto-reply feature to inform the customer. Nobody likes to wait for an
unknown or unspecific amount of time.



2. Over the phone, one good indicator is the speaker’s tone of voice. Another is long
silences or sudden excuses to go.

I hope my answers have helped, and | am pleased to hear that you will be incorporating
my points into your talk. I would only ask that you mention my name and please share
my website address with your trainees.

Sincerely,

Lisa Vanderveen

Lisa Vanderveen & HI BIFEHUAEIEE A o DU N &k aviias: -
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Jamie Cheng
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Lisa Vanderveen

196.1Ff# : C

Why did Jamie Cheng especially enjoy Lisa Vanderveen's article?

A. She thought that it was well worded and totally free of mistakes.

B. She thinks it will allow businesspeople to multiply their profits.

C. She feels it will add a moral dimension to the way people do business.
D. She found that it helped her to quickly become a better businessperson.
By {Ff#Jamie Chengf 7| =) Lisa Vanderveenfy < 2 ?



a. W Ryt B Ar H NSt -

b. 458 Fy iR AR B A O ey A1 -

c. MBS T e IIE AR T -

d. 4 S ER = B B R R — (I SR AF YR A -

197.1Ffi# . C

What do we know about Jamie Cheng's company?

A. The staff members engage in a lot of face-to-face conversation with customers.
B. The staff members put in a lot of overtime at the office.

C. The staff members are not expected to work outside of the scheduled hours.
D. The staff members are mostly young recruits.

gAY Jamie Chengffy/2 =] » DU EETH{A[ & TEME ?

a. BB T TR S EHEIRCEE -

b. & T&HE LA -

c. NEDRE TIE RIS 2 4hTAE -

d. B TRZZFESHTHTA -

198.1Ff# : C

Why does Lisa Vanderveen suggest that businesspeople use an email auto-reply?
A. This is simply more efficient.

B. This is a way to streamline one's workflow and respond to emails faster.
C. This allows the customer to have an idea of when they will receive a reply.
D. This allows important emails to be filtered.

Fy(t/EELisa Vanderveenidta& g 55 A -8 & H (40T B 80178 £4 2
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c. 12 P AE M IR g [E]7E -

d. IEFERE IR EE L -

199.1Ffi# : A

What might a long silence or a sudden excuse to go be an indicator of?

A. A client is unsatisfied with what one is saying.

B. Acclient has a very busy schedule.

C. Acclient has agreed to purchase something.

D. A client has an unusual personality.
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d. & A B FERYE M -

200.1Ef#% : D

What does Lisa Vanderveen stipulate at the end?

A. Jamie Cheng cannot copy her article directly.

B. Jamie Cheng cannot mention her tips in her training session.



C. Jamie Cheng shouldn't mention ner name or website in her training session.
D. Jamie Cheng must mention her name and website in her training session.
LU N EETR [ /2 Lisa Vanderveen &5 2 AT E K HY 2

a. Jamie Cheng A B 18 B SCE -

b. Jamie Cheng A B[4 Y E/l| SRERFE FhHe Kt R -

c. Jamie Cheng R aZ A 4 /I SRERARZ 52 S ahiy 44 5 Bk -

d. Jamie Cheng W\ H A1 [ SRERAE Hh 2 S iy 44 7 B s -

Part 1 : ACAACC

Part 2 : BCAACBAAACACBBBABBCCACAAB

Part 3: CBBABDCBACBADADBDDDBAACCBCABDDABCABBBAD

Part 4 : BDCADAACCBBAACADBBBCBCADCACDCD

Part 5 : BBCDBCAAABDBCADBBBACBBCDAAABBA

Part 6 : CCCBDAADBCCADDBB

Part 7: DBDBBAABCACABDBBADDBCBABACBAAABBCBDACCDBDABBDDBDACCCAD





