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A. The room is empty.

B. The baby is asleep.

C. There is a jacket on the chair.

D. The baby is sleepwalking.
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Empty (adj) 2%

Asleep (adj) i

Sleepwalk (V) 253

fE] 7 A —/ NS B IR PR - TR T Ry 5 TH B




wwieasytesticomitivg

A. The woman is sitting on the chair.

B. The woman is typing something on her laptop.

C. The woman is wearing a heavy coat.

D. The woman is facing toward the wall.
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Type (V) T
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A. The old lady is holding a stick.

B. The old lady is chatting with a friend.

C. The old lady is taking the escalator.

D. The old lady is pointing at something.
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FEAT:

Stick (N) £2#1

Chat (V) [THj
Escalator (N) SF-3:58
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A. A man with an instrument is in the coffee shop.

B. No one is in the coffee shop.

C. The instrument case is laid in front of the man.

D. The man is sitting on the sofa.
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fEfT:

Instrument (N) 2235

Case (N) &1
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A. Only a few people are standing.

B. People are at an exhibition.

C. The place is packed with pottery.

D. A man is taking photos.
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Exhibition (N) &

Be packed with 7875 T

Pottery (N) [&=s
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6.1Ffi% : C
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A. The river is near the forest.

B. People are rowing the boats.

C. Tall buildings are close to the river.

D. People are waving from the riverbank.
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Row (V) X/Jfifs

Bank (N) Jaf
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Question Response
7. IEf# DA

What happened at the staff meeting last week?

A. Three people from accounting were laid off.

B. Let's meet tomorrow afternoon.

C. There's nothing we can do around there.
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Staff (N) &T; B &

Accounting (N) &=

Lay off (VP)f#/e
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8.1Ffi% : B

How was your trip to the beach?

A. It's awful to breach an agreement.
B. I had a wonderful time.

C. Itripped over a rock.
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Breach (V) #Jz

Trip (V)&
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9.1Ffi% : C

Can you show me how to open this?

A. It's open every Friday.

B. Of course, let me show you the way to the opening ceremony venue.

C. First, you need to remove the wrapping from the package.
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FERT:

Venue (N) &5 BE

Wrap (V) B s

Remove (V) f&kx

Package (N) 13
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10.1Ef#% : B

When would you like to hold the gathering?

A. We should get together some time.
B. How about next Thursday?

C. Gathering all the information before a meeting is important.
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FEATT:

Gathering (N) Zx&r
Gather (V) Ui£
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11.1Ff#E : C

Did you see the letter from Duncan?

A. 1 just saw him climbing up a ladder.
B. Yeah, I'll see you later.

C. Yes, we shall discuss it right after lunch.

IRFEE 5, Duncan Y3 (S1E?
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FEMT:

Climb (V) Z&Ji&

Ladder (N) 5+~
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12.1Ff#% : B

Are you satisfied with the survey results?

A. Yes, the screen saver starts automatically every ten seconds.
B. No, they are quite disappointing.
C. No, I don't know how to resolve it.
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Satisfied (adj) ;i

Survey (N) &

Result (N) 4552

Automatically (adv) &,

Disappointing (adj) & A&

Resolve (V) fi# 1
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13.1Ffi# : C

The paper got jammed in the copier and it broke down.

A. Please make thirty copies of each.

B. The jar of jam is on the second shelf.
C. Let me check it for you.

AR R AR L ER T -
A ST (=115 -
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FEAT:

Jam (V) ZE{E; RfE

Jam (N) 548

Copier (N) g2E[1f4%

Jar (N) B3+

AR I AVARRRE T > 5878 A fLHEIY copy EEENAIHEL -
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14,157 - A

You have been to the Maldives, haven't you?

A. Yes, a couple of years ago.

B. Not really, the male divers are not that professional.

C. Just send it by express mail.
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Male (adj) 5574k

Diver (N) Z/K &

Express mail (N) F7E
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15.1Ff% : B

Should we do the catalogue in black and white or in color?

A. Black and white cattle are so adorable.
B. 1 think black and white because it looks old-fashioned.

C. Actually, I don't have any catering experience.

BfPEZoRs H Sk ERl RS 5 YR G HE?
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Catalogue (N) H$%

Cattle (N) 2}

Adorable (adj) 7] &

Old-fashioned (adj) #EHF 55

Catering (N) &&x
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16.1Ffi# : C

I've lost the agenda for next week's conference. |

A. The mail is confidential and should be kept in a safe.

B. I need to go check on my trip with the agent.

C. It's OK. | got a spare one.
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Agenda (N) {Ti2%

Conference (N) &%

Confidential (adj) 1%

Safe (N) frbzsg

Agent (N) &4 A

Spare (adj) f#5 Y
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17.1Ef% © A

Where's the produce section?

A. Go straight down the second aisle.
B. On the farm, they produce tons of grain.

C. I don't know how to translate this section of the text.
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Produce (N) & i

Produce (V) 4 FE &l

Grain (N) %7

Straight (adv) E17T

Translate (V) &z
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18.1Ffi% : B

Do you have any openings in your personnel department?

A. I'm sorry. The department is closed on national holidays.
B. Yes, here's an application form.

C. Yes, his personal assistant is from that department.
IRIAEE P E AR 22 R ?
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Personnel (N) A\ZE

Application (N) EH 55

Personal (adj) {i& A

Assistant (N) B
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19.1Ff% : A

The London branch is noisy, isn't it?
A. Quite. It's on a busy main street.

B. Yeah, we just cut a tree branch and the kids are excited.

C. Yes, | prefer noisy neighborhoods.

B A FAAR RV - T2
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Branch (N) 73~ \_J fif A

Excited (adj) Fi#E
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20.1Ff# : B

Why don't we use the air conditioner? |

A. Our company is in a bad state of affairs.

B. Sure, turn it on.

C. ltisstill up in the air.

BRI A 2= R?
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FEATT:

Air conditioner (N) Z= 3%

Condition (N) f&

Up in the air S& i3
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21.1Ff# . C

What are they going to do about the system flaws?

A. They should learn how to manage cash flow.

B. After the flow of discussion before and during dinner, they all felt sleepy.
C. There will be an investigation.

AP A TR R
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FEATT:
Flaw (N) 25 $H35%
Cash flow (N) FR&:7

Investigation (N)
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22.1Ff# : A

Who is talking to the CEO?

A. Oh, that's the new intern.
B. The main language they're using is Mandarin Chinese.
C. My appointment with the CEO is at one o'clock in the afternoon.
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CEO-= Chief executive officer 425k

Intern (N) 84

Appointment (N) £J¢r; THLY
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23.1Ff# . C

Why were the last two quarters' sales so low?

A. We're hiring a new export sales manager soon.

B. Sorry, | don't have a quarter.




C. We're still looking into that but I'll let you know.
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Quarter (N) Z=; 71788

Export (N) H [

Hire (V) £ H
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24.1Ff% - A

What's the exchange rate today?

A. The same as yesterday.

B. An exchange of opinions is beneficial.

C. Atany rate, we have to solve it.
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Exchange rate PE3%

Exchange (N) =24

Beneficial (adj) Az#x; HEEN

Solve (V) fi#1
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25.1Ff% : B

In which building is the complaint department located?

A. Yes, we've received a lot of customer complaints.
B. The gray building on the left.

C. After I retire, I'm going to relocate to Hawaii.
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Complaint (N) $g42

Gray (adj) Kt

Locate (V) E &, irid
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26.1FfiF . C

Who was the last person to use this laptop?

A. A weird box was placed on the lap of the director.
B. At the top of the hill, everyone could survey the whole town.
C. Why? Is there a problem with it?

“& ?§ /s SO A B
ERYARR BT —EE RET -
’“/J\IJJEIE BRI A ] DU A BRIk -
JEE T 75 [ R ?

it

Laptop (N) SEEC AU EE N

Weird (adj) =722

Place (V) &

Lap (N) AJi

Director (N) F%&

Survey (V) @i
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27.1Ff% . A

I'll get the report done on either Thursday afternoon or Friday morning.

A. After you finish it, give me a ring.

B. Yes, | always keep the original copy of your reports.
C. He's available on both Thursday and Friday.
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Available (adj) H52=
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28.1Ff# : B

Hasn't the new lawnmower arrived yet?

A. | have the latest brochure of lawnmowers.

B. It's supposed to be here around four.
C. Itook out a loan last week.
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Lawnmower (N) EEi4%

Brochure (N) /N -ff

Loan (N) &K
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29.1Ff# . C

Can the new assistant type well?

A. No, I've never typed it before.

B. Please assort the magazines by type.
C. Yes, she's a professional.

HORH BT F THYAFIE?
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B.eA IR MR 0 35
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Assistant (N) B

Type (N) fE

Assort (V) 4758

Professional (N) B2
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30.1FfE : C

How are we going to handle this problem without firing anyone?

A. A huge forest fire broke out last weekend.

B. Pass me the handle and I'll fix it.

C. I have no idea; maybe we should arrange a staff meeting.
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Handle (V)

Fire (V)EE[&

Handle (N) 25

Arrange (V) Z-HE
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3LIFfE : A

When do you think they'll announce the temporary suspension of business?

A. At the monthly meeting on Friday.

B. My driver's license was suspended last Monday.

C. It's hard to keep up with the fast tempo of modern life.

(GICEYE LA W EIESS S = E’EEET MEAYE IR EEE?
AEEM TSR — KRt -
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it

Announce (V) EAf

Temporary (adj) EhF

Suspension (N) 1 F

Suspend (V) f11F; FEH

Tempo (N) §iZ=
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Short Conversations
Questions 32 through 34 refer to the following conversation:



W: Have you contacted the designer of our company website?

M: He sent me an email yesterday. He said that he couldn't register our website address because it's
already been taken.

W: Oh, that's too bad. I'll have to talk to the committee and see if they can come up with some
ideas.

M: Well, fortunately, he will send us the final design choices by the end of this week.

W: Wonderful! And then the committee can take a look at the choices and pick one of them.

M: The website means a lot to our company. We must get it done as soon as possible.

W: Definitely. It will certainly help us meet the goals for this year.

W: (R A& s s TR A Bl nhHEeETEl 75?2
M: i ERA T —E B FE 4G TR - MR AsE M E MRV AEnEt iR By e et it
T
W: 2 EURERE - T HENZ B GK—3K - BEMME G yas — Lk
M:SEIEYE » fAE S B HIAE R e 5 ZAWF? IR T TR T -
W: KT VHEER & &5 m] LB — B AR PPk —EeEt T -
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Wig st - BE—E g mBRMekSFH BT -
fietrr:
Contact (V) %
Website (N) 485
Committee (N) %= &
Fortunately (adv) =235,
Definitely (adv) BRHEHY
2.1Ff# A
What are the man and woman discussing?
A. The process of setting up the company's website.
B. The choices of design companies.
C. How to pick out a website address.
D. The date of holding a committee meeting.
BB LR L A s TEE?
AT VR AR
B.axa AT EEREE
C. el T — {4kt
DETZE G TRV

FEffr:

Set up (VP) &1z
Pick up (VP) fkiE
Hold (V) 2217

33.1Ffi# : B
What problem do the man and the woman have?
A. The venue of the meeting hasn't been decided on.



B. The website address was already taken.

C. The design of the website wasn't finished.

D. The committee couldn't think of any other ideas.
YV S I w1 e b B R
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C. bR aa 02 H 50k
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FEERTT:
Venue (N) &5 221 THHILE

34.1Ffi# : D

What do the man and the woman think about the website?
A. They believe it will attract more employees.

B. They worry that their sales will go down.

C. They both agree that it should be more interactive.
D. They think the website will help the company.
BB LA E A (AR ATE?
A EERE RS EZHE T

Bt &AM MBS E AR T
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FEtfT:

Attract (V) 155 |
Sales (N) tHE&E=
Interactive (adj) & &

Questions 35 through 37 refer to the following conversation:

W: When did you get the GPS unit?

M: Last weekend. | just got a promotion and I'm moving to Louisiana.

W: | hadn't heard anything about your promotion but I'm really happy for you. When are you
leaving?

M: Next Thursday. I've already found a place to settle down. With this GPS, I think | won't get lost
and will be able to find my way around my new town pretty easily.

W: You sound excited.

M: Yes, | am. But I'll miss all the friends | have made here. By the way, my colleagues will throw a
farewell party for me this Friday. If you're available, come join us!

WAR(THT E T & ([ 2 B A B
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fietrr:
Promotion (N) F{-#&

Settle down (VP) EJ& N2k
Location (N) %5

Colleague (N) [H]=

Farewell (N) 2551

35.1Ffi# : B

Why is the man going to Louisiana?
A. He quit his job.

B. He got a promotion.

C. The woman asked him to do so.

D. He's going on a business trip.

Ryl S 5B B RIAE RS 22242
A. gAY AR T

B. fthAE T

C. B fir 2 ZER At I PR

D. LA EE L

36.1Efi# : A

Why did the man get a GPS unit?

A. He doesn't want to get lost after he moves.
B. He bought it as a birthday present for one of his colleagues.
C. He was asked to buy one by his boss.

D. By doing so, he was able to get promoted.
Ry A7 55 - B E B B A Ae?
A. A A AR 2% KB

B. fth B A S fih [F YA H IS

C. iy EEOR M A B

D. ARyt A 7E

37.1Ff# : D

What can be inferred about the woman?

A. She is unhappy about the man's promotion.
B. She has no idea what a GPS unit is.

C. She lives and works in Louisiana.

D. She's probably a friend of the man.

AT AT AR BRI 22 LAY (TSR S
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WA
Infer (V) 7z
Probably (adv) 77

Questions 38 through 40 refer to the following conversation:

W: My director asked me to come up with some ways to be greener, but | can't think of any.

M: Well, I have one idea. When we leave the office even for a fifteen-minute break, we should turn
off the computers. That will save energy.

W: Great! Do you have any others?

M: We could go paperless. Just use digital equipments, such as the iPad.

W: Good. I'll write that down too.

M: Carpooling is also a brilliant idea. You should also take that down.

W: T EEEORJRE N\ S B SRR ER - (B2 H—(EEEA K -
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fierr:

Director (N) =%

Turn off (VP) BEEA

Break (N) Kz,

Paperless (adj.) fEa%HY

Come up with (VP) £8H; $&H

Digital (adj.) &z

Carpooling (N) /5B 3

38.1Efi# : A

What does the woman's director ask her to do?
A. Think of ideas about how to save energy.
B. Plant more trees in the backyard.

C. Purchase more digital equipment.

D. Take notes about saving paper.

fB A 20 A EOR A i R JERE?

A. TRl REFERLYRE IR
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WA
Plant (V) f&EfE
Backyard (N) &%
Note (N ) Z&2¢

39.1Ff# : C

What is the woman's problem?

A. She doesn't want to save resources.

B. She has no idea how to use digital equipment.
C. She doesn't know how to be greener.

D. She finds it hard to switch off computer monitors.
B YRR TEEIE?

A A TEE LB E R

B. A KzE«n a] 5 g AL e

C. 4l A R A B R O
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FEEATT:
Resource (N) &5
Switch off (VP) BEES

gepa

monitor (N) %5 B~ 88

40.1Ffi# : D

What idea is not proposed by the man during the conversation?
A. Sharing car journeys.

B. Using more digital products.

C. Turning off the computer screens when they are not in use.
D. Planting more trees.

FEESGET » BB AR TEEUANE?

A JREIR
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Questions 41 through 43 refer to the following conversation:

M: What are you looking for?

W: I'm searching for a discount coupon for soft drinks. I printed it out and placed it on my desk.
But now I can't find it. Have you seen it?

M: No, but why not download it from the Internet again?

W: I tried but now the one online is only for a 10% discount. | remember the one | had was 20% off
for twelve boxes of soft drinks.

M: Why do you need so many of them?



W: I'm going to hold a housewarming party for my new neighbors this weekend. | want to make
their kids happy.

M: R TEERPEIE?

W: AL SVKIIITES - IRELSIENHART EERE R L - BERAERLAZTT > /K
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Soft drink (N) “~ & EAEHVEEL 75K
Housewarming (N) #EE 78

41.1Ff# - C

What is the woman's problem?

A. She can't find a place to hold a party.
B. She dislikes her neighbor's children.
C. She can't find a coupon for drinks.
D. She feels dissatisfied with the discount.
A T REE?

A AN B Y R

B. #thA S E sl = 1Y N

C. it A FIERHYITEE

D. i E G RE A RE

FEEtTT:

Hold (V) 217

Dislike (V) ~=#
Discount (N) 741
Dissatisfied (adj) R

42 1Ff# . C

What's wrong with the current coupon online?
A. It cannot be downloaded.

B. The printer was jammed.

C. Itis not the same as the one she had before.
D. There is no access to the Internet

HEE RIS (R R

A A TE TR



B. EIRMERA T
C. fthZ graviTEE N —k
D. fi/ZH# % B4

WA
Download (V) T &
Jam (V) #5428, R{E
Access (N) #E A

A3.1Ffi% : B
Why does the woman want to buy lots of drinks?
A. Itistoo warm in her house.
B. She wants to welcome her new neighbors.
C. She wants to make her kids happy.
D. She always likes to buy merchandise at a discount.
Ryl 20 E —HEAURHE?
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B. 4t RSB A 4t i e
C. i E By 7+ e
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FEffr:
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Questions 44 through 46 refer to the following conversation:

M: There's a sign-up sheet near the rest area for sales training.

W: 1 took it last year. | don't think | need to take it again.

M: | know, but you have to keep up with the changes and learn more strategies. Most importantly,
this year's training is different. There will only be six people in a class. Last year there were triple
that number.

W: Well, I guess you're right. I'll go over and sign up now.

M: £ BT A &R S a0k -
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A4 TFf% 1 B

What are the man and woman discussing?
A. The number of trainers.

B. The upcoming training.

C. The annual goals of the company.

D. The strategy on how to sell more products.
BN B A I EE w1 TENE?
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C. AEIFEE HAE
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Goal (N) B

45.1Ffi# : D

Why does the woman think she doesn't need to take the training?
A. She doesn't like anything related to sales.

B. She dislikes the small size of the training course.
C. She thinks she's good for nothing.

D. She took it last year.

Ryl S 238 Rttt A T E S | 4R ?
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46.1Ff% : A

What makes this year's training different?

A. Fewer people will be grouped in one class.

B. More and more trainers from abroad will come to join this training.
C. The fees are tripled.

D. It will last for six days.
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Questions 47 through 49 refer to the following conversation:

W: | can't log on to our company's site. Should I call the tech people?

M: Did you switch off the computer and restart it?

W: | did several times. But my password wasn't accepted. Now I'm locked out.

M: Okay, but you have to fill out a help form first.

W: Where is the help form?

M: It's online at our homepage. | will fill one out for you and send it to the IT department. What's
your ID number?

W: It's BS-004132.

W: BliA S AN EIHIEENG © P Z T Eahsa B aNErIHy ALS?
M:{R7572 5 BR FE BRI 281 P TRANE?
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fietrr:

Log on (VP) & A

Switch off (VP)[#EA

Password (N) Z&H5

Accept (V) 52

Online (adj) 43 I

Homepage (N) 48i5E H

ID= identification (N) & 57rz&0H

AT.1Ff# : C

What is the woman's problem?

A. She doesn't know how to fill out a help form.
B. She lost her ID card.

C. She can't enter the company's website.
D. She can't remember her password.

B 2 E B R RS ?

A. A HUEAMAE R 17 B a5 A&

B. #hiE sk 1 iy & 7 ss RS

C. i A AN S HY4E0E

D. #2 ¥ ASCIS M S



A8.1Ffi# : A
What does the man ask the woman?
A. If she turned the computer off and turned it on again.
B. If she called the tech people.
C. If she downloaded the help form.
D. If she knows the company's web address.
Efr B LR T EA LS EE?
A. e S AR R R R P T HAE?
B. #h/& & A+] Eahia & AR T A B UE?
C. M2 &A N B EEFRISIE?
D. 45 RIE A\ V4 HETE?

49.1Ffi% : B

Why does the man need the woman's ID number?
A. So he can fix the computer on his own.

B. So he can complete the form for her.

C. So he can transfer some money to her account.
D. So he can change the password and then she can log on to the web.
RyfliE i B RREE N L 8 5 7 AR EIE?
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FEEtTT:
Complete (V) 52k
Transfer (V) #Eiii

Questions 50 through 52 refer to the following conversation:

M: Hi, ma'am. What can | do for you?

W: | bought a 2-liter carton of milk here yesterday. When | got home, | discovered it had gone bad.
It had a sour odor so | dumped it out. Here's the empty carton.

M: Sorry, ma'am. We can't give a refund on this product because it was marked down. The date of
expiry is actually today, not yesterday. It should still have been good.

W: But it wasn't. Let me talk to your manager.

W2: Hi ma'am. | understand the milk you purchased on discount was bad. Am I right?

W: Correct. You shouldn't be selling food products that have already turned.

W?2: | sincerely apologize for that. Usually our products are good even a few days past the expiry
date. Would you like a refund or a new carton from the shelf, on us?

M : B > 2t o SERTFREATTERFS ?
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turn (V)5
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50.1Ffi# : C

What did the woman bring back to prove that she had purchased the product?
A. the receipt of purchase

B. the product in its original form

C. the container of the product

D. nothing
Z A EIR A TE R P M E 5% ?
A JEEIGE

B. & LR
C. MM EE
D. {1/ 2H

51.IFf# : C

When did the product expire, according to the label?
A. on the date of purchase
B. yesterday

C. today

D. tomorrow

FRABAREL - A on{l i S 2
A BEE

B. HEK

C. 5K

D. BHX

52.1Ff# : D

What did the manager give to the customer?
A. afull cash refund

B. astore credit



C. anew product free of charge

D. achoice between refund or new product
LS T2 e ?

A BFEBLEIR

B.Fs 5 M BEEL

C. BT

DR e A o —

Questions 53 through 55 refer to the following conversation:

M: I need you to book my trip for the automobile marketing conference.

W: When does it start?

M: This Thursday morning at 9:00 a.m. and it lasts for four days. | would like to get back on
Sunday night if possible.

W: Let me see. Okay, it's all set. You leave Wednesday at three in the afternoon. And you're lucky.
You will be flying back on the last flight Sunday night.

M: Great. Thanks a lot!

MR R B TR ] — R R SRR T & eI T 1

W: G T ERHRBAARTE?

M: Z<fEVUE 8L - — PR - 405R ] DAY Eh B8 S A 2 B H Hie BB -

W: HERE—F - tFHY > EERSERREF T o (RMEEBI =AY N =RE3GE - i H2EAE - g
a3 B A H B A RDEA[ AR

M: K8 T o IR R K]

A
Automobile (N) Ez#gq
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Flight (N) D1

53.1Ffi# : B

What does the man ask the woman to do?

A. To book a table for four this Sunday evening.

B. To make a fight reservation.

C. To sign up for a flying training course.

D. To book a spot at the automobile marketing conference.
B 5 EERIE A 2 TR 2

A. THET B IR GG —5R I ALY =5
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FEEATT:
Book (V) TH:T
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54.1Ff# . C



What can be inferred about the woman?
A. She's organizing the conference.
B. She wants to go on the trip with the man.
C. She does travel bookings for the man's company.
D. She's one of the man's clients.
BT BN A > T YIEEIR Al iR ?
A. B TR R
B. di B AN IE 7 55—l R SRR
C. B E H LAV AFTHERITITIZ
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55.1Ffi# : D

Why did the woman say that the man is lucky?

A. Because he's getting a raise.

B. Because he doesn't need to drive himself.

C. Because he could get a free flight ticket to the conference.
D. Because he will be able to come back on his desired date.
RyfliEfr 2B E N B2 7

A. TR Rt i 7

B. KA ATFEE ChH

C. R Ryt n] DA FIRATEFH & S RGHY 0 B R S — o

D. R Byt v DAFE AR S A R R[] 2R

it
Raise (N) JjI#7

Questions 56 through 58 refer to the following conversation:

W: We need to make some space on the shelves for the newly arriving books.

M: Where are we going to put them?

W: They're all TOEIC preparation books so we could make room in the English learning section.
Let's remove any second copies of the same book on those shelves.

M: Good idea. Then we can make room for the new ones.

W: All right. I'll start from the beginning of the alphabet and you start from the end.

W MR s ik R E e — e BN Bz -
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Newly arriving (adj)#rik ==/

Preparation (N) #E{#

Remove (V) #5d

Alphabet (N) ==&

56.1Ff# : C

What best describes the two people?

A. They have to make decisions on which books should be on sale.
B. They're teaching TOEIC.

C. They both work in a bookstore.

D. They're deciding what books to read for a book club.
1 & Fe A e 1L W 8L AIE 2
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S57.1Ff% : A

What tasks are the two people working on?

A. They have to place a bunch of new books on the shelves.
B. They have to remove all the books from the shelves.
C. They need to buy a new shelf.

D. They need to read as many TOEIC books as possible.
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58.1Ffi# : A

How will they work on the task?

A. They'll divide the task into two and work at the same time.

B. They'll find another employee to work on it.

C. They'll take a rest and start to work after fifteen minutes.

D. The woman will start first and then the man will finish the rest of the task.
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Questions 59 through 61 refer to the following conversation:

M: Today, I'd like to talk to you about your son. He's been having some difficulties at school.

W: What kind of difficulties?

M: All of his test scores have dropped rapidly over the last two months and he hasn't handed in any
assignments in any of his classes. Are there any problems at home that might be affecting him?

W: It could be my mother, who died three months ago. Since losing his grandmaother, he's been
pretty upset.

M: It's pretty common for a student's performance to be negatively impacted by a death in a family.
I'll keep an eye on him and encourage him as much as possible.

W: Okay, and I'll talk to him at home. I believe everything will be back to normal soon.

M: SRIEEME » BRERIRE— MRHVGE T » MAESRES T —EREE -

W (R A R 2

M: it 205 s B A S W E A # AR N - i B @B 8 FTA SRIERIEE -
FEEE A (TS AR T {thie?

W: B gE B HAY BT - AV HE = (E A gUE T T o fEHBFHBEE - Mgt —EIRHEE -

M: ZRE B SE N A ERIERR A R RN EEHEERRE RN - WEFFIE
fitiallz H 75 mT R st -

WHFHYT - ARG —K - FAERI VIR GEEFEE -

A

Score (N) 47#;

Drop (V) & 7%& T

Rapidly (adv) 3HiE; 2k

Performance (N) 3R
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59.1Ffi# : B

What is the relationship between the two people?
A. They're the student's father and mother.

B. A teacher and a student's mother.

C. A parent and a grandparent of a schoolboy.
D. A professor and a student.



5B R I AR (R Ry T 2

A. AP EE S A SR AT R
B. —(ir ZAFIE2 LAY R

C. ~L BEEACEHR

D. —(r AR RAIHCEE
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60.1Ff# : A

What does the man tell the woman?

A. Her son's having problems at school.
B. She got pretty low grades.

C. Her assignment wasn't good enough.
D. She needs to talk to the professor as soon as possible.
Efir B ETE A LT EEEEE ?
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61.1Ffi# : D

What might be the main reason for the student's unusual behavior?
He wasn't accepted to enter a college.

He has been too sick to go to school.

He didn't go to school for a couple of months.

. He is sad about the death of a relative.
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Questions 62 through 64 refer to the following conversation:

Bulk Meats price form

Chicken wings flavorless 5£/kg

Chicken wings hot 5£/kg

Chicken wings teriyaki 5£/kg

New Zealand ground beef grade 1 10£/kg

New Zealand ground beef grade 2 TE/Kg

Sirloin Steaks (5 kg box) 30£

M: Do | need to write down my order on this form, or can I just tell you?
W: Just tell me, that's fine.

M: OK. First, I want 10 kilograms of your New Zealand ground beef.
W: First grade or second?

M: First grade. Second, | need 10 kilograms of chicken wings. Flavorless.
W: Got it. Anything else?

M: No. That's it.
W: If you spend another 50 dollars, we throw in a free box of steaks.

M: That's OK. I've already spent too much today.
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62.1Ffi# : D

How does the man place his order?
A. He completes an order form.

B. The woman completes an order form for him.
C. He submits his order online.

D. He tells the woman his order.
BB e NETE 2
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63.1Ef# : C

Look at the graphic. How much will the man's total come to?
A. 50 pounds

B. 120 pounds

C. 150 pounds

D. 200 pounds

AEEE - ZBTLIECEES D ?
A. 50 15

B. 120 5%

C. 150 t%

D. 200 73

64.1Ffi# : D
Why doesn't the man want to spend more to get free steaks?
A. The other meats are overpriced.



B. He doesn't like steak.

C. They aren't the right quality.

D. It's not within his budget.
Ry(HEL B AR SR IE G R &R 2
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Questions 65 through 67 refer to the following conversation:

Train no. Departure time Arrival Time
3346 5:55 7:30

3877 7:12 9:38

2900 8:05 N/A

3691 9:15 10:45

M: None of these times look very good.
W: You want to go in the morning, right?

M: Yes, the earlier, the better. But the 5:55 one is a little too early.

W: So what's wrong with the next two?

M: The first one takes really long to get there. Maybe because it's rush hour or something. And the

8:05 one doesn't stop at my station. It's an express service.
W: So it looks like the 9:15 one is your only choice.

M: Yeah, but it doesn't give me much time to get from the station to the meeting. Only about 15

minutes.
W: That's actually enough time. It's not a very big town.
M: Good to know. I'll just hope the train doesn't get there late.

DR A A B R

CREE R - IR

FEHY o ACFLRGT o {H 5:55 ﬁﬁ{ﬁ%ﬁﬁiT :
L BIOPEERE AR R (E A (R R

TRERIRE
© FTDAEREZR 9:15 HYE IRIfE—AYEERE -

FIBEHER R e o BN S ER -
P AR BEAIEEEDHE - AREKEA GiRE] -

Zéiégﬁiéiéi

L SR ] RN

555 7:30

DR ERR AR R A fE A &#ml%"\m&ﬂ?}?ﬁﬁﬁﬁﬁiﬁ’ﬂ > Tfij 8:05 AYA =

PR HIERPOLHE S/ VR EIE IR - A 1505 -

FEFHY



3346

7:12 9:38
3877
8:05 N/A
2900
9:15 10:45
3691
65.1Ff# : B

What kind of train does the man prefer for this trip?
A. an express one

B. one that leaves early, but not too early

C. one that leaves as late as possible

D. one that doesn't stop at every stop
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66.1EfiF : C

Look at the graphic. What problem does the man have with train no. 3877?
A. It leaves a little too early.

B. It leaves a little too late.

C. It takes too long to get there.

D. Itissold out.
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67.1Ff#F . C

Look at the graphic. Which train does the man choose in the end?
A. 3877

B. 2900



C. 3691

D. He doesn't choose one listed on the graphic.
AEET o ISR EE R T IRME K ?
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Questions 68 through 70 refer to the following conversation:

Barkley's Dog Themed Restaurant

Take your photo in front of wall paintings of Barkley, our mascot!
Enjoy dog-shaped desserts!

Bring your dog in to sit with you!

The coolest new dog-themed caf? in town!

W: Any ideas on what to call our new cafe?

M: I was thinking "Dog Paradise" since we are a dog-themed restaurant and will feature snacks
shaped like dogs.

W: | think the customers might be confused though. They might think they can actually bring their
dogs inside, which we don't want them to do.

M: You're right. Or they might think that we have dogs inside, like those trendy cat cafes.

W: So how about we call it the "something something dog-themed restaurant.”

M: Sure, that should be clearer. But what will the "something something" be?

W: How about we have a mascot, like Barkley the Dog, painted on the walls?

M: "Barkley's Dog-Themed Restaurant.” I like the sound of that. Can we make Barkley a corgi?
Those are my favorite.
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68.1Ffi# : A
What is wrong with the name "Dog Paradise"?
A. It could cause misunderstandings.
B. It's too short.
C. It's already taken by another similar establishment.
D. It doesn't mention cats.
"RE BT ERRE ?
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69.1Ff# : C

Look at the graphic. Which point about this caf? is incorrect?
A. The first.

B. The second.

C. The third.

D. The fourth.
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70.1Ff% : A
What request does the man have at the end?



He wants the mascot to be a certain kind of dog.
He wants to use a dog name other than Barkley.
He wants to reevaluate the woman's idea.
. He wants to use his own dog as the mascot.
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Short Talks

Questions 71 through 73 refer to the following short talk:

Hello, Mr. Smith. This is Lisetta Wang calling from Mason Office Supply. Your recent order,
reference number JR450089, will be delivered to your warehouse at 9 a.m. tomorrow. However, the
file folders, item number 33451, are on backorder. Due to the material shortage, the item will not
ship until the fifteenth of next month. I'm sorry for the inconvenience. Please call me back at 686-
543-1225 at your convenience to confirm that you have received this message. If you want to
cancel the backordered item or rearrange the date of shipment, please just let me know. Thank you!
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7T1IFf#E : B

Who made this telephone call?
A. A shipping company.
B. A supplier.

C. A customer.

D. A department store.
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FEERTT:
Supplier (N) fLfERS

T2.0Ff# A

What is the problem mentioned by the caller?
A. An item in the order is out of stock.
B. The reference number is incorrect.

C. The order will not ship out tomorrow.
D. The shipping fees have changed.
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73.0FfE A

Why should Mr. Smith return Lisetta's call?
A. To let her know that the message has been received.
B. To order more file folders.

C. To negotiate the shipping fees.

D. To reschedule the next meeting.
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Questions 74 through 76 refer to the following short talk:



Good evening, everyone. Welcome aboard. We'll are headed for Treasure Island, which is perfect
for snorkeling. A free snorkeling lesson will be offered at nine tomorrow morning, then we will
spend an entire day seeing exotic fish and being surrounded by the wonderful sea world. Lunch is
included and will be served in the main cabin at 12 noon. Tomorrow's lunch is an Asian cuisine
buffet prepared by a renowned chef who has served the royal family in Thailand. If you have any
questions related to snorkeling, just ask any of the crewmembers. All of them are great snorkelers
and will certainly give you the help you need. Don't forget to stop by the equipment room for your
snorkeling gear before we arrive at our destination. But first, let's enjoy some live entertainment by
the band, Oldies but Goodies.
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T4.1Ff#E . C

Where would this announcement be heard?
A. In asupermarket.

B. Onaplane.

C. On aship.

D. In atheater.
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75.0Ff% : A

What is the purpose of this announcement?

A. To tell the passengers what will happen during the following day.
B. To inform the passengers of the dangers of the sea world.

C. To explain how to use snorkeling equipment.

D. To invite passengers to become members of the band.
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76.1Ff# : B

What should listeners do before they arrive at the destination?
A. Pack up all their belongings.

B. Stop by a certain room to pick up some equipment.
C. Put on their warmest clothing.

D. Clean up their cabins thoroughly.
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Questions 77 through 79 refer to the following short talk:

Now we interrupt this program to let you know that there has been a serious landslide on Highway
2. Traffic is backed up for miles on all the roads leading to Highway 2. It is best to take alternative
routes if at all possible. There are no traffic delays on Highway 1. Just take Route 16 to Route 24
and you can make it to Highway 1. It is expected that the traffic will be stuck for at least two hours.
After that, Highway 2 will be clear and will re-open. Stay tuned to our station and you'll get the
updated information about the landslide. Now, back to the program.
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77.0Ff% . C

Where is this announcement likely being made?
A. In an auditorium.

B. Ina garage.

C. On the radio.

D. On a loudspeaker.
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78.1Ffi# : D

What is causing the traffic delay?
A. A car that broke down.

B. The closing of Route 16.

C. The severe weather.

D. A mudslide on the main road.
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79.1Ff# . C

Where is the traffic backed up?
A. Route 16.

B. Route 24.

C. Highway 2

D. Highway 1
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Questions 80 through 82 refer to the following short talk:

Good afternoon. First, I'd like to welcome all of you today for a tour of our main campus. A group
leader has been assigned to each group to guide you on a visit of the lecture hall, dormitories, and
libraries. The tour takes about an hour to complete. After that, you and your parents are all invited
to have snacks in our school cafeteria, which has just been renovated. Since you have applied to our
school, you will have a personal interview with the directors from each department today as well.
You should make sure to be on time for the interviews. Each interview normally lasts about fifteen
minutes. Before the tour starts, please follow the leaders and register in Room 16.
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80.1Ffi# : A

Where is this announcement likely being made?
A. Ata college.

B. At an elementary school.

C. Inalibrary.

D. Inan airport.
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What advice does the announcer give to the listeners?
A. To eat all the snacks prepared for them.

B. To not be late for the formal meetings with department directors.
C. To be on time for the opening ceremony.

D. To visit the library first and then the dormitory.
ENLEEE R 4G T TR TR R e

A Z5E 2 Ry MR AE R HYRL O

B. AP AV IE SN ZE ] T

C. AR 2GR G

D. Sk HlEZEANEH R ES

it
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82.1Ffi# : D

How long does one interview take?
A. An hour.

B. Twenty minutes.

C. Fifty minutes.

D. Fifteen minutes.

B E L2 A EUE?
A, —{E /NI

B. gy

C. TR

D. fitorsE

Questions 83 through 85 refer to the following short talk:

Hello, my name is Linda Watson. I just got my hair dyed at your salon this morning. After I
returned home, | realized that | had forgotten my necklace. | forgot to put it on and then I went
home. The necklace | lost is a gold chain with some blue pearls. It was my wedding anniversary
gift so I'm worried that someone might take and keep it. Could you please look for it in the lady's
room? | think I left it somewhere around the washbasin. | hope it is still there. Lucy was my hair
stylist. If possible, please tell her about my necklace. Maybe she could help. Anyway, please call
me as soon as you get this message at 456-7657. | do appreciate your help.
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83.1Ffi# : D

Who is the caller?
A. A designer.

B. A masseuse.

C. Asalon owner.
D. A customer.



ST B R AHIA?
A. BTl

B. 2% R

C. ER/REER

D. BH%

FEATT:
Masseuse (N) Zz$2EERT

84.1Ffi# : A
What is the purpose of this message?
. To ask for some help searching for a necklace.
B. To inquire about a necklace she wants to purchase.
C. To ask for a refund on a necklace.
D. To ask about customized jewelry.
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85.1Ffi# : B

Why is this item important to the caller?

A. Because it costs a lot of money.

B. Because it is a present she got for a special day.
C. Because it was borrowed from a friend of hers.
D. Because she needs to wear it the next day.
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Questions 86 through 88 refer to the following short talk:



Tonight we are proud to bring to you a new exhibition by one of our local artists, Mike Kingston.
Mr. Kingston was born in this neighborhood and has lived most of his life here. For the past two
decades, he has been making sculpture with local materials. His work focuses on this region's
history, geography, and culture. In this exhibition, Mr. Kingston worked with another local artist, a
Native American who is familiar with the people and culture here long before the white settlers
arrived. The exhibition will run from July 4 to August 4. On the last day of the exhibit, a closing
party will be held. So come join us and appreciate the beauty of Mr. Kingston's works one last time.
The city council is proud to sponsor this exhibition. We hope you enjoy it!
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86.1Ef% : B

Who would have given this talk?
A. A local sculptor.

B. A representative from the city council.
C. A Native American artist.

D. A history professor.
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87.1Ff# : C

What does this talk introduce?

A. The winners of an art contest.

B. The dedication of a new cultural center.



C. The opening of an exhibition.
D. The launch of a new product.
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88.1Ffi# : B

Why does the speaker invite the people to come on the last day?
A. Because everything will be on sale.

B. Because on that day people can attend a party and see the works one more time.
C. Because the artist will paint a picture on the spot.

D. Because the city council will hold a fundraising campaign.
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Questions 89 through 91 refer to the following short talk:

City Auditorium
List of halls and capacities
Hall A: capacity 100
Hall B: capacity 230
Hall C: capacity 300

Hall D: capacity 330
As your mayor, | am glad to announce a free concert at City Auditorium next Saturday at eight p.m.



The musicians performing are all students from Milltown High School who have worked hard all
year to prepare. They spent all their free time practicing and practicing in order to present the best
performance to all the residents. However, there are only 300 seats, so remember to get your tickets
in advance. Come to Room 32 at City Auditorium or the personnel office at Milltown High School
to get one. If possible, please pass this information to your friends and neighbors. I'm looking
forward to your support and to having a wonderful evening with all the residents.
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89.1Ff# : C

Who is making the announcement?
A. A musician.

B. A city resident.

C. A mayor.

D. A school principal.
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90.1Ffi# : A

When is the concert?

A. At eight in the evening.

B. At eight in the morning.

C. During the students' free time.
D. On a weekday.
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91.1Ff#E : C

Look at the graphic. In which hall will the event likely take place?
A. Hall A

B. Hall B

C. HallC

D. Hall D
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Questions 92 through 94 refer to the following short talk:

Meteor cordless shaver offers you the best experience in shaving and grooming for a smooth and
comfortable shave. The stainless blades cut whiskers cleanly and without pain. The specially-
coated surface will never irritate your skin as the cutters rotate at 10,000 strokes per minute. The
shaver features wet and dry blades that allow you to shave while you are in the shower or in other
wet places. A built-in mirror is the main feature of this shaver. To celebrate the product launch, you
can get one at the low price of $30.95. The first one hundred customers will also get a free travel
case designed by the fashion designer, Vivian Cook. Don't miss this wonderful opportunity to make
shaving enjoyable.
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92.1Ff% : B

What part of the shaver is made of stainless material?
A. The case.

B. The blades.

C. The cord.

D. The skin.
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93.1Ffi# : A

What is special about this product?

A. Its built-in mirror.

B. Its low cost.

C. It's made of taintless steel.

D. Its case is designed by an interior designer.
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94.1F-f# : C

Who can get a free case?

A. Anyone who purchases the shaver.

B. Anyone who has registered as a member of the company website.
C. The first 100 people who buy the shaver.
D. People who like to shave in the shower.
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Questions 95 through 97 refer to the following short talk:

Conference VIP Member
Member name: Carol Winters

This card entitles the above person to a 10% discount.

The conference organizers would like to remind all attendees that it is important to wear their
identification tags at all times in order to enter the lecture halls. The presentations will be starting
soon but before that, I would like to make an announcement. Firstly remember to read the
presentation timetable, including the names of the presenters, time, and place. Secondly all guests
are asked to switch off mobile phones or switch them to silent mode so as to not interrupt the
presentations. This conference is an annual one held by several organizations in a wide range of
fields, such as education, business, and manufacturing. If you would like to come join the
conference every year, you may register as a member and then you will be offered a 10% discount
on the fees. OK, that's all for now. If you have any questions, please don't hesitate to ask any of our
staff members.

AR E N B E R A28, - —HECRE S 7SRRI REEN - BRI
H] DL AR o RS AR g RaLs - (BAEL AT - B SER(EE A -
B LR ZIR - e ESE R - IFREIRIHRS - S5 BT HYZREED
WEOR IR TR ECS R CE e B A g HEEENET - BEHgHEM
R o HEER A A FEEISH AT R FE SRR > BE THE - RS -
WIRIFEEFEH2BEEEE - (R UELRAEE  ERINEEEESAGENE DL
TEYPTI o AP EI ML o AURIRAEMEIRRE - SE A EERE - B LSRR e — (B
g



gRVIPEER
& B4%% : Carol Winters
IREEE_ Bt A A 10%6/I#T#0 -

A

Remind (V) $2fi&

Attendee (N) £:EiE

Switch off (VP) EEA

Discount (N) $7#1

Hesitate (V) ZE5%¢

95.1Ffi# : A

Why do the attendees need to wear tags?
A. To get into the presentations.

B. Because they protect them.

C. To let others see their names.

D. Because they will lead them to staff members.
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96.1Ff# : C

How can the attendees find out the presenters?
A. From the tag they're wearing.

B. From their mobile phones.

C. From the schedule given to them earlier.
D. From the conference website.
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97.1Ffi% : B

Look at the graphic. What is the discount mentioned on the card for?
A. All products sold at the conference.

B. Entrance fees to the annual conference.

C. Entrance fees to the weekly conference.

D. Entrance fees to the monthly conference.
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Questions 98 through 100 refer to the following short talk:

Red Rock Canyon Lecture series
List of lectures

1. Popular tourist activities at Red Rock Canyon
2. Red Rock Canyon: A Chronology
3. What we can do to save Red Rock Canyon
4. Red Rock Canyon and other famous Midwest sights

The beauty and size of Red Rock Canyon is stunning, but the canyon you visit today is more than
an awe-inspiring sight. It is a gift from past ancestors who have preserved it and helped develop it
in a sustainable way. While visiting the canyon, take some time to enjoy this gift but keep in mind
that you should maintain it and pass the gift to the next generation. We all have a responsibility to
ensure that future generations have a chance to experience Red Rock Canyon as we can see it here
today. Red Rock Canyon has several significant geological features. It is also the best place to kick
back and enjoy nature's wonders. Today, a famous geologist, Dr. Morris, is here to briefly
introduce the formation and history of the canyon.
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98.1Ffi# : A

What is the purpose of this announcement?

A. To inform people of the significance of preserving this natural sight.
B. To persuade people to visit the Red Rock canyon.
C. To send gifts to those who have come to visit this incredible place.
D. To celebrate the discovery of Red Rock Canyon.
BN H Y Fyfer?

A ENMRIEAER I B AR Y E

B. St A~ Z RSB B AL AR S

C. FixfeVisa iR 2 BlEA o] ey 7y A

D. Bl Al A



FEtfT:

Inform (V) &40
Significance (N) 23
Persuade (V) 7k
Discovery (N) %35

99.1Ffi% : B

What is special about Red Rock Canyon?

A. One can kick a ball around the area.

B. One can see the intriguing shape and arrangement of rocks.
C. One can keep their belongings there for future generations.
D. One can understand the lives of their ancestors from the canyon.
BRI AL A A R 3 5?2

A. AT LIEAIT AT B ER

B. A] LIEFIS I AAGHE B TIRAIBEY]

C. AMFTa] DA 728 A AR AR B 45 A AR A

D. a]DIfEIRE T gt Myt R Sy A E

AT
Kick (V) 5

Intriguing (adj.) &k
Belongings (N) fA =

100.1Ffi# : B

Look at the graphic. Which title is appropriate for Dr. Morris' talk?
Al

B. 2

C. 3

D. 4

s B o WIRE R & Morrisf# LY 55 ?
Al

B.2

C.3

D.4

AT

Specialist (N) 57

Contribution (N) =&t

Incomplete Sentences
101.1Ffi# : C
The new department will come up with ways __ communication between decision makers.
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ways to +V 做甚麼的方法


A. is improving

B. having improved

C. to improve

D. improved

HrHTERF IR G R T AR E BRI E B R A
A IEESCEERAEHETTR)

B B (haveryHRAE 73 5+V-pp)

C Ry T U (A E5)

D EXUE 17 (#ER)

AT
come up with FEH ...

communication (N) JE#H

decision (N) JA7E

s (o] 7JF (AT ...] 28 SEHECRMEEE R IEFE -

102.1Ff# : A

We will be giving advice to everyone who ___ registered for the workshop on how to improve efficiency.
A. has

B. will

C. have

D. were

PeMETRGE CASEC B E TIED YRR A — SRR AR U eR A -
A. haveJHRAE R BljEa)(F 55 = E8)

B. KRR BhEhE

C. haverty [ Bl

D. Bedzalith 25 = (F FHE )

fgepT

advice (N) Z5%

register (V) &&C

workshop (N) T/EH

efficiency (N) %%

gz & & J7HyEEe [registered] mIHETZEf% 2 [5epkzthave+V-pp] B¢ [#iBzERBeV+V-
ppl - REECHITHYBE A AAEE (U et Tarleveryone) rl A3 HIA iR £ EENEE R, » SO (D) A Al 2E -
Hi5ttTareveryone fy BRI EE I (A) Ry TEfig

103.1Ef#% : C

The number of products that our company is able ___is based on the working hours.
A. manufacturing

B. was manufactured
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be able to + V 能做甚麼


C. to manufacture

D. is manufacturing

FefMA Flge Sy LS B e i B S MR TR B Ry (g -
A. BAE 7y sl 445

B. AW HEER

C. REzs

D. BAE HEEE R

fepT

manufacture (V) #l3

A be based on B F2ALLB By ALHE

TRIBZERE AT RS B [is able] mI#SAIItE &5 58 [be able to+ VR(FIY)] & [ AesufislH
{EEHEY -~ HOEEIE(C) By IEfE -

104.1Ef% - A

____anew policy regarding internal channels of communication has been adopted, it has not yet been put
into practice.

A. Although

B. For example

C. However

D. Because of

BRI P ER R E A N BOR A BRAN T (BRI ARBTT
A HEFR

B ZE{GARER

D [ Ry (+#45H)

fgepT

policy (N)E(R

internal (adj) 93

communication (N) JE#H

channel (N) & &

put into practice ‘&E1T

AR R EAVEST - TR B EE S BT AR 2R A RE A4S W B - CEETH R AT 124
+ 0 AL -

105.1Ff#% : B
The organization ___ on expanding its scope of operations into the Asian market.

A. plan

B. is planning

C. will-planning
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D. te-plan

S (EAHAS EAT T E R R E F TN T -

A. [FIEhE

B. IR T

C. K=

D. s

figEtrT

AR T 5 )2 the organization £y 55 — ATHEREY > BEIFAFR T s » ZETHCAE BhEhEEwill{g FE(E FH R A &)
ar| 0 ZEIED By e TEE AN e+ VIV DE - iR ERIE S FR BedhgE - WA EEBRF G UA K]

B WBIEREE -

106.1Ff# : A

In order to check all the telephone calls that were made, I need a ____list of them, including times they
were started and finished.

A. detailed

B. specialized

C. particular

D. magnified

Ry TR B FARYERS - IRFRE—EFRHRYYIER - EFE IR e 58 AT -

A SEAHY

B Py

C Rikay

D BCRHY

figrIA)EE [check all the telephone calls&EFTAIVERLACE ] A HETE T F 5 FR e B4
A BERTIFTAIAE » BUEHEA) TS R - HAEE SRR AT -

107.1Ffi# . C
No matter how hard I try, I find it impossible to account __ the missing money.
A. with

B. to

C. for

D. at

NEmP S IELS TN E R - PSR LARREIE RS EHEN A RERY -
AR~ B

B. A - % [~ #...1]
C.H&...(RIHN)
D. f£...(r &) &

AT
account (V) fifE
sum (N) &%H
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Zetgm ey EyEE [account] $&FC/ M&ad forfE R [EERE) > &05ETE(C) Ry IEfE -

108.1Ef# : C

A good team leader must be able to ___ his colleagues to face any challenge.
A. inspires

B. inspiring

C. inspire

D. be inspiring

— ([ Y [ P S el — T SRR SR 55 (LAY (R S5F9 25 TR BRI AU PREE, -
A. BAE @5

B. BAE 5w

C. Fir 8]

D. #17=

it

colleague (N) [l

challenge (V) Bk

inspire (V) &l

J sEibe able to 12 fEREF @A - 8EC

109.1Ff% : C
Recent reports have __ that being in debt is not necessarily a disgrace but rather an attractive way of

A. restored

B. recalled

C. revealed

D. renovated

BTSRRI A A E AN —EEIF e AR Afy4ETE T3 -
A PRAE ~ 18R

B [a[fE#E ~ H[H]

C a5 - EH

D %

et

debt (N) & (&

disgrace (N) EbE

IKIEE - HENNA B REGE 2B MK » BUEHES R HEEIAC

110.1Ff# : A
Without the right software, I'm afraid you can't ___ the system.
A. access
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B. accept

C. accredit

D. accumulate

RAIEMERES - YRR B A Sl 54 -
AEA

B %2

C fu... Bt

D ZfH

FEEATT:
software (N) #is
RIGREE - A nYE)EE BEETEA > A BEER 7Y <2 sa system$E HC AT —itE -

111.7Ff#% : B

If you see some strange symbols on the screen, you have to take those asa ___ that something is wrong.
A. waning

B. warning

C. warranty

D. warrior

WIREIRE R w FEH R — ap RARSRES (R AER M EF AR e E S -
A =R

B 4

C PRl

D -

fighT:

symbol (N)755%

TRIEZ2 A& 1% JTH RS B [something is wrong A #HaRa4: ] AlHET [screenszm] HHHFIHY
[symbolf#55 ] —E BEEMNIEE - A EEB) TS ER BIERE -

H20E# A

The chief officer disliked lack of attention to detail and insisted that such mistakes should never .
A. recur

B. repeat

C. renounce

D. recover

EEHTRA SEER R AMEE Y 1 LR SR IER N e I T -
A FEE

B H18

C B

D 118
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FEtfT:

dislike (V) FE#

attention (N) B[

detail (N) 4H&f

insist (V) EXFF

MREERTAMYRIsEEE S [lack of attention to detail 57 235 4MEN ) #£HC1%4) [such mistakes should never
ERRIIFERA N ERZ ] Pl A EiE A R SR AVE R R A - A ERA)GTEEE IR -

113.1Ff# : A

Currently there is a shortage of clerical staff, but by the end of this year they will be up to full ___

A. capacity

B. capability

C. calculation

D. catastrophe

HARA N RIS - BE2EFRUAIASRETRE -
ABE; EES)

B ft

CitE

D A 5

FEtfT:

currently (adv) H A

shortage (N)%g 5k

clerical (adj) ¥/ \ZEHY

BETHA Ry IEWEZZE > up to full capacity?2~eE J1imiak » A B e IVE B ge 72 H Bdbutid 451 1)
F

114.1Ff# : C

The new office manager will be in ___ of the IT department.
A. needing

B. help

C. charge

D. assist

TR 2 ARy R R R A AR -

AFE

B &I

CEE

D 188

FRAR 22 AR I T R A& JT 0 (e il A1 22 i ez s 7 56 [be in charge of ] 3% [E£E] - HMEEAfIA
LI {% JTHY S el HE T - SCEETE(C) Ry IR -
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115.1Ff# : D

On her retirement she was given a check in ___ of all the work she had done over the last 25 years.
A. respect

B. thought

C. spite

D. appreciation

FEARRAVHFEE Ml SRS Ry T R s X+ T H -
A T

B A

C Bl (s - % [ - i

D B

it

retirement (N) ZB{K

RIGRERR By T B ERORI T ) SORIED A EREE 2 - JETEALRLIT F 35in respect of 2
PSR BIERFRCR AT -

116.1F#% : B

Whenever | go to an older part of a city, | like to ___ antique shops.
A. expand

B. explore

C. exchange

D. express

ANEm AR A ENE - UL FE SRR —F -
A fEfE

B £k

C 3Ha

D iz

it

antique (N) &

PRIZZEFEILTTHRASEE T [antique shopsiE &5 ] #ABCRTTHY [an older part of a city g53l& 1 wH
B S S Y B S R A PR —f > BUSEIE(B)T &R Ry IEAE -

117.7Ff% : C

The extent of the ___ available in this store is more than you can possibly imagine.
A. merchant

B. mechanic

C. merchandise

D. mechanize
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FE 35 P 5 AT Y s i B EE R m] DU R AR S

AREA

B. iR

C.PEdmn

DAL

BEIHCHIR an i &S » B -

118.1F/% : A
I was pleased to receive your response to my proposal, but there is something that needs
A. clarification
B. certification
C. notification
D. abbreviation
AR S EEE S EMRE N IR AVIE A B E - (E2 A T REEREE— T -
ABF
B 251
C A1
D 4555

WA
receive (V) Y&

response (N) [=]fE&

proposal (N) &2

RERT )RR B [receive your responselt ElIRAVIEIE]Y R]HER% ARy T 5al A L i R R i e
o BRI (AR AL BRI T A Ry IR

119.7Ff#% : B

Shortly after he was dismissed from the firm, he decided to ____ up a business of his own.
A. put

B. set

C. take

D. hold

TEA A FIFABR A A% » e BEFAG L H CHYEESE -
A IE

B. &%1L

C. ZH!

D. & ~ A

it

dismiss (V) Bdkx

AR 5 shset oneself up FoRIL3E; FRIGTEF R
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120.1Ff# : D

Although they had high hopes that they would be successful, they __ out of business within three
months.

A. fell

B. came

C. became

D. went

AT TS e — B A S SRS - (AR = E 5 N&E R EE T -
A. BR%

B. 7K

C. SRy

D. %

KEZEEH R 55 [go out of business] % [153€] -

121 0Ff# - A

I'm afraid it won't be possible to talk to the boss today because he's away __ business till next Tuesday.
A. on

B. at

C. off

D. to

BASRA KA RE Al AN R —3E - RAMEEE T EE MEZ2R— -
A. #Blictg i E o ST

B. #£...(L &) &

C. #E...(Gim) iR+

D. A ~ 1% ~ £

AREEEES 7 5Eon business [N THZE e

122.1Ff# : D

The stock market has hit new ____ this year.

A. bottoms

B. depths

C. ends

D. lows
SRS AR N SR ERE

A JEED

B &

C &%k
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123.1Ff% : B

This charity was set up to __ money for the poor.
A. eenvene

B. collect

C. commence

D. convert

R By T E AT NS TR
A
B L4
o

D #f

AT

charity (N)Z& &4

set up &lI17

TR E A5 50 3255 [this charity/Z 285 ] 12V EIVE fy T ZEBIE T A > HUEIA(B)FEEC
2ek& 1% % [money) FF &R By IEfR -

124 1Ff# : A

Everything ___ all right in the end.
A. turned out

B. turned up

C. turned down

D. turned off
BB T B 4T e ST
A GERERY

B HIR

CiE4

D B

it
AREREES tumn G (E B A [FRY R SRS -

125.1Ff# : B

We're paying for a stand at the exhibition with a view to ____interest among potential buyers.
A. generalizing

B. generating

C. germinating

D. gesturing

WM B RE G LR - & 75 B EE RV E -

A TS
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B &L
Chitatf
D T84

FEtfT:

stand (N) ##Air

exhibition (N) & &

potential (adj) JEAERT ~ BIRERY

with a view toF DL B HIVHVEE » RIGE SR E G IV E 2 RIEIEB -

126.1Ff# : C

Our international branch is not in line with the trends, but that problem can be easily .
A. having resolved

B. toreselved

C. resolved

D. resolving

BB > A END AR H RIS, - (B2 E B RE SR -
A. sk (have Ry ERAE 77 5H)

B. N E s+ EIEE R

C. A BE I

D. BitES35

AT

branch (V) 537 ~ 53455 ~ 435

in line with —%¢

fREEZ ARy L5 [the problem iE{E Y AIfSHIA G f BB R [be + p.p. ] BUEEIH(C) RyIERE -

127.1Ff# : D

The employee talent competition will continue every Saturday __ the 20th of November.
and

yet

such as

until

B IA SRR ETE B EE+—H T H Rk -
A /% 5 ORI~ B

B. 281 ~ AR (RE)

C. flan

D. HEI

AT

competition (N) 75 E

talent (N)4 %

R R = i e 2 22 Ry 8TAd

0o w>
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128.1Ff# : D

Since September, employees __ to log in and out on the website so we can keep track of their working
hours.

A. was required

B. will be required

C. require

D. have been required

TESLH Bt B T ER R uh E s ARIS Y, - ST 0] DAECskAh My TR, -
A B A EEER

B. R ERER

C. [Fir 8]

D. BAE7E A ENRE R

PR Ry H A since SO A BHREME K » IUEEIED Fy IR 25

129.1Ff% : A

When you go to an auction and you want to buy a particular item, you can simply makea ___ for it.
A. bid

B. bribe

C. breach

D. beat

Eiri—SinEg HEEERENRE @R - RS DL T -
A H{E; 7R

B HAM

CEN

D &fiZ=; mtT

it

auction (N) 45

particular (adj) RFFREY; F5EHY

FRIEZRT AR SR EE T [When you go to an auctions R E—I5iHE & ] &1 [buy a particular item &
FrERYpEan] I L EHE G Eiban > A HETR R EA SRR - BURIE(A) BIEE -

130.1Ff# : C

____of the employees who prefer to travel by train will not be able to arrive in time for the opening
ceremony.

A. More

B. One

C. Most

D. Much

KB RE S K B THY B AP A R R B 2 B e LA
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A. EZHY

B. —{

C. RZEHY

D. fRZHY

RIS A S WY ZE R HAC - DIEIERYmuch L BE FIAEA rI Bitasd -

Text Completion
Questions 131 through 134 refer to the following article:

A recent study found that tea has become the most popular drink in offices across the country. This
conclusion was made based ona __ (131)___ conducted on office workers of all levels and in various
industries. According to the results, 60 percent of office workers choose tea as their favorite beverage to
consume on the job.

The second most popular drink is coffee, chosen by 30 percent of office workers. The remaining 10
percent __ (132)___ water, soda, and other drinks. In fact, 98 percent of the tea drinkers make their tea
by themselves at the office or at home while two percent buy it from shops.

The members of the majority group believe that there is nothing like the taste and feeling that hot,
_(133) ___ teaprovides.

Survey participants cited multiple positive effects from drinking tea daily. _ (134) __ There has been a
wave of articles discussing this recently discovered component of tea in the last year, likely contributing
to this belief.

EATHI—TANTFE3R > REC AR 2 B S 1A = T a2 BV ERR - E(EG R R RN S TE55%
TR FRE EIIRHEEEE - RIBEER - 60201y EITREIERAF R IHE IR i E Z 1B AR

in o S AR ECIHEUR AE YR - FEEREE TR E 0 Z =0 AMULEERE - FITHE2Z
TEEEK ~ FUKEGEEAMEUE - BE BRI/ \NECREERAZEZE R E CAER - 2
AETZHEERIEEETR - HETRASEHIAMGE A TELLSE E—EFAEST AR
PRIENIER - SHESBEYR T RRIAZRNSEEERRR - HihiE R TSR ERE
MEIEH - ERE—FE > B CEREERITERAZRRST - A TR REEE Y

FEATT:

Recent (adj) £23T
Survey (N) &
Beverage (N) &0k
Remaining (adj) F T~y

131.1Ffi# : B

A. news

B. survey

C. implementation
D. instruction

A Sl
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S
C#fT
D f54%

132.1Ff# : C

A. choice

B. choosing

C. choose

D. chosen

A. choice #5£E
B. choosingiE#=
C. choose#E$E
D. chosen#&f#

B fERZ BIE A S Bl SUEEIHC Ry IEHEE 2R

133.1Ff# : D

A. processed

B. exotic

C. evaporated
D. steeped

A TR

B. & B EFHY
C. #zE38Hy

D. =8

134.1Ff# : D

A. For example, tea makes them feel relaxed.

B. However, most of them preferred to drink organic tea.

C. Teais the world's most widely consumed beverage.

D. Chief among them was the healthful anti-oxidants found in tea.
A. B SREAFTRETRGE -

B. 281 > M R Z EEE S AR -

C. RS biREZIHEER -

D. Hrfig £ AR AR T SR AR -

Questions 135 through 138 refer to the following article:

NOTICE
FarEastern Telephone Company
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Customer Account: #3345-098-766
Date: July 13, 2010

This is to notify you that your __ (135) _ of $95 for phone service during May is overdue. Your June
fees will also be due by the end of the month and are not included in this amount.

The amount owed must be paid in full by July 30 or your phone service may be _ (136) .

If this occurs, you will need to visit a FarEastern service center in person to pay the bill and overdue
fees.  (137)___ Note that we are not open on weekends, so you run the risk of being without
telephone service for two entire days.

According to our records, you have been a loyal customer for the last three years. Therefore, if you have
trouble paying your bill, please contact our customer service office to find out if you _ (138) __ for
any financial assistance.

Sincerely,

Mark Nickerson
Head of customer service office
FarEastern Telephone Company

A
RGN E]

AR #3345-098-766
HEH: 2010 £ H+=H

EEMEREEAIR > R H (VLS 95 JTEAZ IR - &1y 6 HEMAIREH EEIH
NEFEIE A o FTRAVEERVVEE T H = H A2 E80E & R E LIRS FTRe G e DI - 05R3E
BRI - SR B A FarBastern AR o LS IRBEAEIIER ] - EHVBESEIRE R A TESERL
‘A EGWIE - FHEE - BFIERNERE - HILEEAW R A EEEHERE - IRIBIRIVECE -
FEBRE=F—HeRMEENEE - NILWRIAE R IRKEES - s5AEMH B 2 iR
% - BEEET &R LRSS -

AT,

Mark Nickerson
BRI EFI £
ZER BT

FEATT:

Notify (V) ]
Overdue (adj) 3EHH
Amount (N) £%H
Loyal (adj) &
Assistance (N) {75/
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135.1Ff% : B
A. debt
B. payment
C. loan
D. mortgage
A (&1
B {3k
C &K

D F&E

136.1Ff# : A
A. cut off

B. extended
C. prolonged
D. demanded
A VJEr

B

C fiIR; HiiE
D ZK

137.1Ff# : B

A. We will be happy to service your vehicle as soon as we can.
B. Your phone service will only be reinstated once this is done.
C. The rate of pay in the first month is based on experience.

D. The easiest thing is that all of this can be done online.

A. FMREEEF R ETHVERR -

B. VBRI R AR G IRAE -

C. 55— H V&R 2R -

D. f B ERT A 5 — UL A 4R E5ERk

138.1Ef## : C
A. ask

B. compete
C. qualify
D. fight

A Zt

Bﬁﬁ\’ﬂ

It
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Questions 139 through 142 refer to the following article:

Do you find that you feel unhappy or upset while at work? _ (139) __ of sleep may be the reason.
Recent studies show that people who get less than six hours of sleep per night tend to feel less satisfied
with their jobs.

During the work day, these persons may feel angry, fatigued, and irritable. Most of them also report
difficulty in _ (140)___ their assignments. Experts claim that if a coworker has a large pile of
unfinished projects on the desk, he or she may well be suffering from sleep deprivation.

Stress is a common cause of sleep problems. _ (141)  More stress leads to less sleep, and feelings of
tiredness and irritability lead to reduced efficiency and inability to meet deadlines, which in turn creates
more stress.

As a matter of fact, there are many reasons why people cannot keep __ (142) __ with a normal
workload. However, people seldom think that not getting enough sleep is the cause. So, before sending
your staff to expensive workshops for efficiency training, suggest to them that they get a little more
sleep.

18537 H CAE TAERFREA PREESCE HTENS? R AT RE B HEIRA e - BATHYBIFEBUR A1 SRR
/DR 7 (B NP RS - AFIE I TERERA WE - ELENETE - B NEE G EE
AR~ AR o RE A BRI SR AP A A PR SE s AR - R ERRIRHE
BAERA_ B — AR TSR B FEATEE - e vl sE IR 2 FINEIRHIE - B IR MR
RFER - S rREEpCE IR o B SRR TRy P RIIERR - B S AR RS 2R K
FIAREEIIIRNEZERL - ENEEE ST - BE L AsFZHIRRGHEARE EIEFRLIE
2 - R AR GEEEMEFER-H B AR - FrAEImRke 8 TR T S E RIS TIF
DIl > A HE— I

FEEATT:

Recent (adj) 5237
Fatigued (adj) J& &
Irritable (adj) Fp
Expert (N) 52

Deprivation (N) #]%
Workload (N) T{F&
Efficiency (N) &%
139.1Ff# : A

A. Lack

B. Lock

C. Link

D. Luck

A G
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140.1Ff#% : B
complete
completing
completion
to complete

FEAHIE T %60 WU R EEEV +ing
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141.1Ff#% : D

A. Drug addiction requires professional assistance.
B. Another day, another dollar.

C. It takes one to know one.

D. This can create a vicious cycle.

A. B fORE TR SRR

B. & —{E—pAE—K

C. & T fif—TE N E A

D. & AliE —{EErEEER

142.1Ffi# - C

A. at

B. on

C. up

D. in

i gEkeep up with #£ |

Questions 143 through 146 refer to the following article:

Dear John,

I am going to make an emergency trip to the Hong Kong office next week. When you’ve got a chance,

please _ (143)__ flights and a hotel for me.

I know this is the last minute but please do the best that you can. | would prefer an early morning flight
if you can get me one. In Hong Kong, | prefer to stay at a hotel near the airport __ (144)___ downtown,

for it is a more convenient location for me.

See if you can get me one with a fitness room and a pool. I still need to work out during my stay. Please
make the arrangements before the end of the day tomorrow.

Please note, | don’t require a meet & greet service like last time. __ (145) __ It’s also a waste of

company dollars.
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Finally, email the __ (146) __ to Mr. Wu at the Hong Kong office.

Thank you.
Justin

BTEFERE
HHEHY John
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Justin

FEffr:

Emergency (N) B2&5 {4
Flight (N) B
Downtown (N) 7 50
Location (N) 55

Fitness (N) fi &
Arrangement (N) ZZHE

Itinerary (N) 17/2%=

143.1Ffi# - C
A. mediate

B. preserve
C. arrange

D. cumulate
A iz

B fRiT

C ZHk

D 2

144 TFf% : A
A. rather than
B. because of
C. despite



D. nor
A2
B A&
CRE
D A&

145.1Ff# : C

A. | prefer to take whatever seat is available upon check in rather than paying a fee to book a seat in
advance.

B. I have more than enough greeting cards left over from last time | visited so | don't need more.

C. I'm very familiar with the arrival procedure and prefer to arrange my own transportation to the hotel.
D. I'msick of travel alone so I'd like someone to escort me around.

A. BEEBCEECE R SR TSR NIV ZE(L - A R E e EITHET AL -

B. T EUEHIIFE TIRZIVE R - FilRAREEZE R -

C. IR HE AT ERr » I EEZHE CRISUEYAE -

D. FIEkfE 17 BBk T - A DABAEA AREE -

146.1Ff# : A
A. itinerary
B. malice

C. reluctance
D. commission
A TTIERR

B EE

C K&k

D {H

Reading Comprehension
Questions 147 - 148 refer to the following article:

Race for Charity

The annual Race for Charity fundraiser will be held next Sunday at 9 a.m. at Springfield Park. This
ten-mile race seeks to raise money for children with severe food allergies. Those interested in
lending a helping hand by partaking in the run are asked to call 886-433542 before Wednesday to
reserve a spot. Runners need to be sponsored by businesses. Race sponsors are suggested to donate
at least $1,000. Your participation in the race will be greatly appreciated by those in need, but do be
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aware that due to space restraints and traffic regulations, there will be a maximum limit of 1000
racers, and participants will be accepted on a first-come, first-serve basis.

ESEE BRESEAMIERESRR T E2HHNE LN RHAEEESET - EHRER
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fietrr:

Annual (adj) /&

Race (N) &t

Fundraiser (N) &4 58 EH)
Allergy (N) 8

partake (V) £:Hi

Reserve (V) 784

Sponsor (V) % E/

Restrait (N) [EE]

Regulation (N)F#RHI|



147 1Ff% : B

Why does the brief include a telephone number?
A. So people can book a spot to watch the race

B. So runners can sign up for the race

C. So sponsors can donate money

D. So children with food allergies can contact the sponsors
Ryl 15 i 7 1 A B Eh SRS

A SRR LATEET — (B R B LL

B BRI A A LIS Rl 2 B

C iSRRI RERNYE 58

D 2R A BB EHY 5 A e B E B
148.1Ff# : D

What is the purpose of the news brief?

A. To discuss the importance of fundraisers

B. To explain the cause of food allergies

C. To get people to watch the opening of the charity shop
D. To encourage people to join the race for charity
i BRI 7 ey B A Ry fal?
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Questions 149 - 150 refer to the following article:

All building visitors and residents are hereby notified that smoking is prohibited in most areas.
Smoking is only allowed in the outdoor rest area on the third floor at the northeast corner of the
building or in the public smoking area located at entrance 5B. Please note that for the latter,
smoking is not permitted within 10 meters of the doors, and the smoking area is denoted by purple
lines on the ground. In both areas, make sure to only discard cigarette butts in the ashtrays
provided. Please report any violations to these regulations to the building attendant in Room 105 or
call 5555-9187. According to city by-law #3871 violators will be fined a minimum of $50 and

higher fines will be incurred for repeat violations.
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Resident (N) (x5
Notify (V) %1
Prohibit (V) 2% -
latter (adj.)2%&
permit (V) o3
denote (V)IE2k
discard (V)i
cigarette butt (N)J&75
ashtray (N){ZE M EL
by-law (N)#t 757447
Violator (N) #kZ
Fine (V) £i18%

incur (V)24



149.1Ffi# : C

What penalty do people risk incurring if they smoke in the in unauthorized areas?

A. They will be denied access to the building.

B. They will be fined exactly 50$ for each violation.

C. They will be fined at least 50$ for each violation.

D. They will be fined 50% for repeat violations.

WS NFIHEARLEZENY S IR - fth T <2 (e 2
A FIHRFHAE SR HE A KA
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CHEFTUERIS - IR ET 20 50 =T -

D.EEERN - M FIRFZ TR 50 35T -

150.1Ffi# : C

What rule or regulation is not mentioned?

A. Where smoking is permitted.

B. Where butts ought to be discarded.

C. Age limitations for legally smoking.

D. Penalties faced for smoking violations.
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Questions 151 - 152 refer to the following article:

Sergio Andalucias 09:02
I'm here. What is your ETA?

Ramona Diaz 09:03

Should be there at 9:10. Sorry about the delay.

Sergio Andalucias 09:03

No problem. I'm standing in the main lobby beside a statue of a lion.

Ramona Diaz 09:11

OK, here, but don't see you.

Sergio Andalucias 09:12

Sorry, | just had to pop into the men's room. I'll be out in two minutes. Please stay put.
Ramona Diaz 09:13

I won't go anywhere. No rush. I've got a few messages to reply to.

Sergio Andalucias 09:16
Thanks. I'll just be a few more minutes. The line in here is incredible.

Sergio Andalucias 09:02



WET - RAVTHEHR R R ?

Ramona Diaz 09:03

FEZ & 9:10 - BEARHETIETT -

Sergio Andalucias 09:03

V2R o PRUSEARBE TR TGI8 -

Ramona Diaz 09:11

9 > WET > EIRBEIR -

Sergio Andalucias 09:12

B > FRHEFRT - WEEMEALE - FF—T °

Ramona Diaz 09:13

BIFEE AL > A3 o B KEEFEREE -

Sergio Andalucias 09:16

i o TR HE - EIREESC ANELIER -



151 0Ff% - A

What does Sergio Andalucias mean by "ETA"?
A. Estimated time of arrival.

B. Entertainment travel association.

C. Exact time of asking.

D. Entering the activity.

Sergio Andaluciaszi i " ETA" B TEZE ?

A. THETFIERF

B. IREESR A S

C. SRV UEFfE

D. #E AJEE)

152.1Ff# : C

Why does Sergio Andalucias need a few more minutes at the end?
A. The line into the building is really long.

B. He's looking at something incredible.

C. There's a long wait for the restroom.

D. Along line is being drawn.

Fy(t7EESergio Andaluciasiy (% 75 2226 44 774 2
A EABRYINIRMRE -

B. {AFE—A n] BV

C. Tk TIRERRML -

D. AR AR IEE TGS -

Questions 153 - 154 refer to the following article:

Dear Ms. Wodak,

Thanks for your recent phone call related to your business banking account. There is discrepancy of
$15,000 with the account balance. We are glad to be able to assist you in this matter; as a matter of
fact, we have tracked down the error and credited your account accordingly. The error was caused



by the software updating process. As of today, your business account balance is $65,432.77. The
adjustment will be shown on your next monthly statement, but you may withdraw the money
immediately. We sincerely apologize for any inconvenience our error may have caused. If you have
any further questions with the matter, please contact your local branch or our customer service line
at 886-433-1223. This letter should be retained at least half a year as confirmation of the
adjustment.

Thank you for doing business with Federal Bank.

Sincerely,

Anita Lee

Manager

Federal Bank

FHE Y Wodak 221
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Anita Lee
ACGEEE

Federal $R17

fierr:

Balance (N) £2%8
Account (N) i &
Discrepancy (N) %5/
Update (V) 537
Adjustment (N) 5 [F
Withdraw (V) $248
Immediately (adv) 17.%1
Apologize (V) &k
Inconvenience (N) A~ {&#
Local (adj) & i

Branch (N) 4317

153.1Ff# : D

What was the problem with Ms. Wodak's account?

A. Because of Ms. Wodak's own error, her account had an extra $15,000 in it.
B. Because of Ms. Wodak's own error, her account was short by $15,000.

C. Due to an error by the bank, her account had an extra $15,000 in it.

D. Due to an error by the bank, her account was short by $15,000.
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154.1Ff# : A

Why does Ms. Lee suggest that Ms. Wodak keep the letter?

A. To serve as a record of the incident

B. To withdraw the money directly from the bank

C. To remind her of this unfortunate transaction

D. To open another bank account

Ryl LeeZZ 1R Wodak B 752 £1{Z R E?
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Questions 155 - 157 refer to the following article:

Using Radio Frequency ldentification (RFID), a company can store huge amounts of information
about a product on a microchip. The microchip is attached to the product like a bar code. Unlike a
bar code, it provides a unique identifier for that product. Moreover, its tag offers access to a
database with the product's information. Up-to-date information about where a product has traveled
and which products are available at any location can be shown using RFID. It has been said that
RFID might one day replace the work of checking inventory or tracking shipments by employees.
Some are concerned about the privacy of consumers and some worry that the company would use
RFID to track every movement of employees and customers in the stores and warehouses.
Although there is a potential for this technology to be abused, the demand of RFID is still not
slowing down. In fact, the advantages of RFID are numerous. RFID tags can be read at much
greater distances. The tags can also be implanted within the product itself, guaranteeing greater
ruggedness and reusability.
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Store (V) 477

Microchip (N) 7% A

Attach (V) i

Unique (adj) f&—fE —

Access (N) #E A

Tag (N) 72

Track (V) ¥t

Privacy (N) [E#/

Abuse (N) &

Guarantee (V) {128

Ruggedness (N) 5&&

Reusability (N) FE s

155.1Ffi# : B

According to the article, how is an RFID tag superior to a barcode?
A. It protects consumer privacy.

B. It contains more information about the product.

C. Itis much cheaper.

D. It can be used as a record of employees' background information.
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156.1Ffi# : C

Which ethical concerns are mentioned in the article?
A. Employee productivity

B. Outsourcing

C. Consumer privacy

D. More money would be spent on it.
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157.1Ff% : D

Which advantage of RFID is mentioned in the article?
A. ltis less expensive than a barcode.

B. Itisavailable in a wide range of sizes and colors.
C. It can only be read at a short distance.

D. It can be inserted into the product itself.
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Questions 158 - 160 refer to the following article:

A business' financial situation can be judged simply by whether the business follows a cash method
or an accrual method of accounting. (1) In a cash method of accounting, income is
only recorded as payment is received, while in an accrual method it is recorded as soon as the sale
is made. (2) In an accrual method of accounting, a business may have trouble
meeting its cash flow needs if it takes a buyer some time to pay for the goods and services. For this
reason, many businesses prefer to use the cash method. (3) However, the results
produced by the cash and accrual methods of accounting will be the same if all the transactions are
paid in cash. (4) No matter which method your company uses, it is significant to
realize that either one gives you a partial picture of the financial status. To have a truer
understanding of the financial situation, you need to understand what the numbers mean and how to
use them to answer questions regarding business finance.
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Financial (adj) {17
Judge (V) HEr
Transaction (N) %2 5

Regarding (adj) &>

158.1Ff# : D

What is the major difference between the accrual and cash method of accounting?
A. What kinds of sales are recorded

B. How many times a month sales are recorded

C. The location of the transaction

D. When a sale is recorded
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159.1Ffi# : C
In which of the positions marked (1), (2), (3), and (4) does the following sentence best belong? "It is
much simpler and offers a more realistic picture of the real financial situation at any given moment in
time."
A (1)
B. (2)
C. (3
D. (4)
PUN A FHBUESCE RS (1), (2), (3), AT (4) Iyib—(Efr R Ry laE ?
" et T P R 6 2 BARATAT IR A T E B AR o

A (1)

B. (2)

C. (3)

D. (4)

160.1Ff# : A

According to the article, what makes the two methods the same?

A. If the customer pays in cash for any transaction or service.

B. If the company uses the two methods at the same time.

C. If the company asks a professional accountant to help with the records.
D. If the employees attend workshops regarding the accounting method.
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Questions 161 - 163 refer to the following article:

TO: Robert Gee

From: Elaine Sanders

Date: April 15, 2011



RE: reservation confirmation

This email is to confirm George Brown's stay at the Grand Hotel next week. He is one of our major
clients and we want to make sure that he is happy and comfortable during his stay. Any charges
that Mr. Brown accrues are to be directed to me. Mr. Brown's plane will land at the airport at 5:30
on April 22, and he should be checking in around 7:30 pm.

As we have discussed and agreed, the rate for his room will be $400 plus tax per day. He will
probably be staying for four days. Please have wine and chocolate in his room when he arrives.

Thanks for your cooperation.

Elaine Sanders

45:Robert Gee

#¢: Elaine Sanders
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Confirm (V) &%
Major (adj) F%&
Comfortable (adj) £77H

Accrue (V) E4

Cooperation (N) &1F

161.1Ff# : A

For whom does Robert Gee work?

A. Grand Hotel

B. Ms. Sanders

C. Theairline

D. Mr. Brown's company

Robert Gee/2 it T{FAYYE?

A RERJE

B Sanders%.+-
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D Brown4: A=/ ]

162.1Ff# : C

Who is going to pay for Mr. Brown's stay?
A. Iltis free.

B. Mr. Gee.

C. Ms. Sanders.

D. The manager of Grand Hotel
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163.1Ff# : D

When will Mr. Brown arrive at the hotel?
A. Around 5:30 on April 15.

B. Around 5:30 on April 22

C. Around 7:30 on April 15

D. Around 7:30 on April 22
BrownZ A= {af s & Fi 2 5 1E?
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Questions 164 - 167 refer to the following article:

Syndney Bremer (12:02)

Hello team. I’m pleased to announce that the third edition of our children’s encyclopedia is finally
ready for publication. I’ve attached a pdf file of it in case any of you care to take a look, but the
hard copies should be ready in about a week!

Sanju Devi (12:09)

Looks great, Sydney! Er, | was wondering...Is there any reason my name isn’t on the cover? | was
one of the main writers.

Sydney Bremer (12:15)

Thanks for your question, Sanju. Let me first say that we truly appreciate your contribution to the
book. Your sections on felines and reptiles will be especially loved by our young readers. However,
please note that there were a total of 26 authors who contributed to this new edition, not to mention
that dozens of authors who penned sections of previous editions, many of which were carried over
to this one. It would be silly to put so many names on the cover, but of course all contributors’
names are listed in the first few pages.

Sanju Devi (12:19)

Fair enough. I didn’t realize there were so many others.



Sydney Bremer (12:22)

If there are any other questions I’d be happy to address them here.

Timothy Lester (12:45)

Uh, yes, | have one. | was the editor of sections A - N. | was wondering if editors will be receiving
free copies of the books like all of the authors are.

Sydney Bremer (1:00)
Yes, | am pleased to announce that they will be. Normally we provide 5 free copies to each author
and 1 copy to each editor. However, this particular book is unusual in that there are so many

authors and editors, and some of the authors only wrote small sections. Therefore, we have decided
to give just one free copy to each author and editor.

Timothy Lester (12:45)

OK, thanks.

Sanju Devi (1:10)

Hi, Sydney, | have one more comment while we are still discussing this. | just noticed a typo in my
section on chameleons. It says, “a slow-moving lizrad”. “Lizard” is spelled wrong.

Sydney Bremer (1:14)
Good eye, Sanju, but unfortunately it’s too late. The encyclopedias have already gone to print.

Could you please send a note to the editor for that section so that it can be fixed before any future
prints?

Sanju Devi (1:16)

Will do.



Syndney Bremer (12:02)
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Sanju Devi (12:09)
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Sanju Devi (12:19)
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Sydney Bremer (12:22)
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Timothy Lester (12:45)
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Sydney Bremer (1:00)
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Timothy Lester (12:45)
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Sanju Devi (1:10)
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Sydney Bremer (1:14)
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Sanju Devi (1:16)
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164.1Ff% : D
What is the current status of the third edition of the children's encyclopedias?
A. They are being sold in bookstores.



B. They are almost finished being edited.

C. They are not ready to be printed yet.

D. They have been sent for printing.

PN TR 2% =R R E E R E H AR ?

A. eSS

B. it {f5%-F5e i 4miH

C. il e F Ar el

D. A1k 25 B

165.1Ff# : D

How many author names will appear on the cover of the encyclopedia?
Al

B. 26

C. more than 26

D. itisn't clear from the discussion
TEEREENEE E RS MEEES ?

A 1Mz

B. 26 {ir

C. i 26 fir

D. 5fam A f5

166.1Ffi# : B

In terms of who will get free copies of the encyclopedia, what is different about this book compared to
others published by this publisher?

A. Usually the editors get five books but this time they only get one.
B. Usually the authors get five books but this time they only get one.
C. Usually the editors don't get a book but this time they get one.

D. Usually the authors get one book but this time they get five.
FANERHER R BN EReE - EAFEL TR EME A AR ?
A EEEESELAE  HE-XMMAGHE—4K -

B, BEFEEATIAT  HE -XKMMAEEE—XK -

C. BEHEAFEIETE  HE - XMMEEE—4& -

D. BEFEEGRE—4AF  HE - XMMFEILA -
167.1Ef#% : B

What will be done to fix the typo that Sanju Devi found?

A. It will be fixed before the books get printed.

B. It will be fixed before the books get printed next time.

C. It will be fixed when the fourth edition goes to print.

D. It will never be fixed, unfortunately.

Sanju DeviZ# i (H F SRR LB IE 2

A. BEEEN R Z FIHAZIE -

B. KHESE NXKEIRIZ FIHAELE -



C. FRHESBVURREN RIS AZIE
D. AEEHVE - KEAFHEL -
Questions 168 - 171 refer to the following article:

The public library is a place available for everyone to find resources but today few people take
advantage of the materials and programs offered by libraries. Today's public libraries are more than
collections of books. Many of them offer online resources, after-school programs, and volunteer
opportunities. Therefore, the library is not just a place to find books but also a place to find
information of all types. More importantly, it is also a place to meet people and pursue an interest.
If you haven't been to your local library for a while, it would be better to find your library card and
log on to the library website, which can give you information about audio and video content and
borrower services. It is a great place to become familiar with your library again. In some libraries,
you can also attend exhibits, join a reading club, or participate in a workshop. Today libraries have
become good neighbors of yours and you don't have to be a bookworm to enjoy them. Find your
card and spend some time in the library. You might be surprised to learn how fantastic it has
become since your last visit.

NEEEEFEE R A T AR ERNMTT - HRRS %A N HEE
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73 o RIFAE — BRI A R ERIEEE T St ReVEEET R AR B AEEEE
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FEEAT:
Available (adj) m 55
Resource (N) &

Take advantage of £/



Collection (N) g
Pursue (V) &K
Exhibit (N) 2 &
Bookworm (N) &

Fantastic (adj) %35, /R4

168.1Efi# : C

What is the main purpose of this text?

A. To convince people to take a class at the public library

B. To tell people about the shortcomings of using a public library
C. To ask people to make full use of the library

D. To persuade people from joining any activity held by the library
ARICHIE B Fyfn] 2

A SR AMFIE A EEFEE EER

B F AP A Sl aE Ay RS

C A MEI0A] e & e

D it AP S & 6 SR (e s B

169.1Efi# : D

What is the major argument of this text?

A. We should go visit online libraries as much as we can.

B. Libraries should not provide diverse types of information.

C. Itis important to be quiet in libraries.

D. Libraries have changed and now offered various types of resources
AL A A R R AT 2

A TRFIEZ R TR R 4 e EaE

B E &N EZ IR T LAY ES

C fElEEZ e IR e Y

D [0 AR T H AR T R bV E R

170.1Ff# - C

What should people do if they have not been to the library for a while?
A. Just buy a book

B. Get some help from a librarian

C. Visit a library website to learn more



D. Do some volunteer work in the library
WRCA —EIFEIA R EEEEE T L SIEHIE ?7
A HEE—AREFEA DL
B 1t & 88 B A E S B
C B [ E e agnhim 7 EE %
D AEFEEEE
171.1Ff#% : B
According to the text, who can enjoy libraries?
A. Bookworms
B. Everyone
C. Students
D. Librarians
BEASC - sERES =2 B EEEE 7
A Ei
B & A
o 2
D [EEEE S
Questions 172 - 175 refer to the following article:

Company layoffs provide a business only a short-term solution to financial problems. (1)
Companies that consider layoffs are usually trying to cut costs in order to dig the
company out of a hole or make it more profitable. But keep in mind that layoffs can be costly in
other ways. Evidence repeatedly suggests that layoffs can significantly reduce a company's

performance, rather than reducing a company's costs. (2) What's worse is that it
can often lead to reduced stock values and insecurity among shareholders. Employees are not
merely expenses but should be treated as long-term investments. (3) The

announcement of layoffs can undermine these valuable investments. Layoffs not only affect those
low performing employees but they also create an atmosphere of uncertainty, gradually resulting in
considerable resignation. (4) Therefore, layoffs can reduce the quality and
productivity of the overall staff. Moreover, there is a high possibility that layoffs communicate to
the stockholders about severe crisis within the company. A decline in stock should then be expected
to occur. Given the risks, companies should carefully consider whether they really need to conduct
layoffs or they may consider alternative ways of reducing expenses, such as putting a freeze on
promotion, cutting other costs, or asking employees to take time off.

NEIERE 8 T eI R I B R - AR RAEBARA] - HREAERE R
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Layoff (N) fizfE

Solution (N) fi#ik 75724

Financial (adj) #4175
Downsizing (N) &
Outweigh (V) KJA; 8
Benefit (N) FI|z%5
Profitable (adj) A FIIEY
Reduce (V) JE/>
Shareholder (N) f& 5
Investment (N) &3
Announcement (N) 5%
Valuable (adj) B{E{EHY
Atmosphere (N) &4
Alternative (adj) &2 35T

Promotion (N) F&



172.1Ff% : B

What is the article mainly about?

A. The best way to increase stock value

B. The negative side of downsizing staff

C. Factors affecting shareholders

D. The importance of long-term investment

iS5 Fefn] ?

A TS TIHE B R B4 704

B # BN EEE

C R ERRIINER

D R &N EE M

173.1Ff% : A

According to the article, why does a company possibly lose high-performing staff?
A. They leave because of the climate of uncertainty

B. They become upset with others' bad performance

C. They should be the first ones to be laid off because they are the highest paid
D. They are worried about the stock value and then they decide to leave
AR Ryfal A E A AT RE g R AR 8 TIE ?

At g R R A E YRGB L

B A (IR R Eofth A A4 IR ER 1 R H B

C HFIHYE /K ELi = P DAMERZ B e sk B

D P2 Lo (B R DU E Bl

174.1Ef# - D

Which of the following is the least important to the overall success of a business?
A. Shareholder confidence

B. Staff commitment

C. Employee skill

D. Payroll expenses

TR A (e R RS D AR A N EE Y 2

A BEERHIE L

B B THIYZRITEA

C B THAE

D /K

175.0Ff% - A

In which of the positions marked (1), (2), (3), and (4) does the following sentence belong? "Sometimes
the costs of downsizing can outweigh its benefits."”

A. (1)



B. (2)

C. 3

D. (4)

PUN AP SCE RS (1), (2), (3), AT (4) Iyib—(Efr R Ry la s ?
T AIHEGER AR -

A. (1)

B. (2)

C. (3)

D. (4)

Questions 176 - 180 refer to the following article:

Dear New Club Member:

On behalf of our hotel, I would like to welcome you as a new member. As you know we have a
wonderful facility with a cricket field, jogging track, billiards room, swimming pools, and business
centers all available throughout your stay. We do hope you will be staying with us on a regular
basis.

By joining the club, you are guaranteed the best price for accommodation as long as you stay here
for at least two weeks per year. Just call our reservation desk and book your space in advance.
Remember to book two weeks advance during the peak season.

After you send back the form attached with the letter, you will rewarded a gift certificate to our
lovely Chinese restaurant, ChangChang. This fine eatery offers delicate Chinese cuisine. Dine at
ChangChang and enjoy spectacular views and delicious food with your family and friends.

Should you require anything during your stay here, please contact me personally and I will be glad
to help you. Don’t forget to drop by my office during your stay; | enjoy meeting all our guests.

Sincerely,

Robbie Thomas, Manager



Georgia Hotel Club

Coupon

ChangChang Restaurant

Featuring the best Chinese food available outside China

50% off second entree

Lunch or Dinner Valid Tuesday through Sunday

Buy one entree, get one at half price

Limit one coupon per table, includinge take out

Not valid holidays

Located on the second floor of the Georgia Hotel Club



Our name in Chinese means “Often.”

We hope you “ChangChang” visit us!
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Drop by JIEEFEES

176.1Ffi# : C
What is the main purpose of the letter?
A. To describe the menu of ChangChang restaurant
B. To discuss the scheduling of conferences at the Georgia Hotel
C. To greet a new member of the hotel club
D. To introduce the origin of the restaurant name
EFHME T AR E R ?
A filt ChangChang& FEHYE BE
B &f:i{EGeorgiafi 5 BRI TH &5 %5
C HODE S REEE N e &
D /48B4 HIHR
177.1Ef% : A
Why is the coupon attached to the letter?
A. To welcome a new club member
B. To tell people that a new club is open
C. To apologize for an inconvenience during the stay at the hotel
D. To express appreciation for the regular accommodation
RS A EASZRTE 2
A Ry TR EEZEE R &
B & F ATV EEEE S ESE T
C AT AR A B HA R A R A (38 11 ERE H
D RN EHIAFRERR &
178.1Ef% : C
When can the coupon not be used?
A. Tuesday
B. Sunday
C. Monday
D. Wednesday
TS ZF(IF A RERET 2
A BT
B ZiHH
C 2H—
D 2=



179.1Ff# : D
What is not mentioned about ChangChang in the coupon?
A. The location
B. That it serves Chinese food
C. The meaning of "ChangChang"
D. That it has wonderful views
o[ Bf > ChangChangry i #it ¢ A tH IR AE 1S 75 [ 7
A HiLEG
B B HLIE PR SEER

C "ChangChang"fy & &
D EAEEITRE
180.1Ef#% : C
What is NOT true about the coupon?
A. It can be used on Sundays.
B. Itis a gift certificate for a Chinese restaurant.
C. One can buy one main course and get another free.
D. Itison the second floor of the hotel club
Al B S R IUZ SR ERAY 7
A t,_JLxH%IE’\ HAH

T E T AR SR
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Questions 181 - 185 refer to the following article:

Date: April 4, 2011

To: All regional managers

From: Danny Kennedy, regional coordinator

RE: public relations and marketing seminar

Please note on your calendars the upcoming Public Relations and Marketing Seminar, which will
be held from June 4th through 8th. This year’s seminar will be hosted by the International
Association of Business Communicators in L.A. All key sales representatives and top PR agents
should attend; however, junior members should not be encouraged to participate in this seminar.
They should wait for the training program in October, which will provide more fundamental and
practical courses. Remember to inform your office members that this seminar has been rated as

“ high quality”; it is a must for public relations, marketing, and advertising professionals. In this
year’s seminar, a lively session will be held to let participants have face-to-face contact with the top
speakers. It will certainly make participants gain fresh insight into emerging trends and time-tested
principles. One final note: Cherry Dinkins, last year’s coordinator, is no longer with the company;
therefore, before a new coordinator is appointed, all inquiries concerning the seminar should be
directed to my office. If you are one of the managers who will present in the seminar, don’t forget
to contact me within this week. Feel free to make a copy of this memo or to post it on your office
bulletin board.

Public Relations and Marketing Seminar



June 4-8
June 4
10:30/0Opening ceremony, Keynote speaker: Fishman Hill, “Advertising”
1:00 Session 1
Room A: Jane Wilders: “Consumer PR”
Room B: Rodger Frieden: “People, Planet, Profits & PR”
3:30 Session 2
Clodagh Kaye:“Interactive marketing”
June 5
10:30Workshop 1
1:00 Session 1
Room A: Peter Green:*International Public Relations”
Room B: Lisa Hamlin: “Gaining Public Support”
3:30 Session 2
Cheryl Johnson:*“Fostering Collaboration Between Marketing
and PR”

June 6
10:30Workshop 2
1:00 Session 1
Room A: Ron Smith: “PR, Brand & Marketing Makeover”
Room B: Eric Best: “Attraction Marketing”
3:30 Session 2
Judi Wax: “Social Media is a Cocktail Party”
June 7
10:30 Company Presentations (to be announced)
1:00 Session 1
Room A: Michael Herman: “Hiring the Brightest and Training Them To Be The Best”
Room B: Chris Morgan: “Keeping Clients Happy”
3:30 Session 2
Jonathan Murphy: “Social Media Ideas You Can Use Tomorrow”
June 8
10:30Workshop 3
1:00 |Lecture: to be announced
3:30 Closing ceremony and speeches
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Regional (adj) E& k4
Public relations /A F:E8{%
Marketing (N) 7754
Seminar (N) fff&dr
Upcoming (adj) BIRF 212K
Association (N) f77&r
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Participate (V) &1
Inform (V) &40
Face-to-face i ¥fTa]
Trend (N) JE37%
Emerge (V) 37
Insight (N) 4B&
Appoint (V) $5JR

Bulletin board /it

181.1Ff% : B

What kind of event is being organized?

A. A farewell for Cherry Dinkins

B. A conference for discussing and training in the field of PR and marketing
C. A fundamental training course for newcomers.

D. A recruitment strategy seminar.
(RSB LB E T 2

A F5Cherry Dinkinspr 22 ¥t & Rl ES
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182.1Ff% : A

Who should be contacted for questions about speakers?
A. Danny Kennedy

B. Cherry Dinkins

C. All regional managers

D. The International Association of Business Communicators
WIS A R R SE e S B ?

A Danny Kennedy

B Cherry Dinkins

C P By E

D BHFE SRS



183.1Ef# : C
Who should attend this meeting?
A. All PR personnel
B. Junior sales staff
C. Top sales staff
D. All advertising companies
AENEZ H S BLUE (E G R ?
A FTEIIAREAE
B &R BN
C JHRHVEHE A&
D FrE & A
184.1Ff%# : B
Which of the following are participants unable to attend?
A. Both "Hiring the Brightest and Training Them To Be The Best" and "Social Media Ideas You Can
Use Tomorrow"
B. Both "PR, Brand & Marketing Makeover" and "Attraction Marketing"
C. Both "Keeping Clients Happy" and "Fostering Collaboration Between Marketing and PR"
D. Both "People, Planet, Profits & PR™ and "Social Media is a Cocktail Party"
NEIAIE R REAR 2 BAE 7
A " R EA Y B TR PSSR pleac ey IR K st e 2 P R S e
B "D AR e A TR R T B 5 [ T
R PR TR IR TR A A LB AR SR
D " AJH, BEK, FlaflA LR & T S e sl s S d R A"
185.1Ff% : D
Who will be giving presentations during the morning of the fourth day?
A. Michael Herman
B. Chris Morgan
C. Danny Kennedy
D. Sales people
AEE AR VIR F EREREEE ?
A Michael Herman
B Chris Morgan
C Danny Kennedy
DiHEAR

Questions 186 - 190 refer to the following article:
1832 Main Avenue
New London, CT 05437
October 7, 2010

Shops of Web



PO Box 655
Miami, FL 23561
Dear Sir or Madam,

I recently placed an order on your website. This is the first time that | shopped and made a purchase
online. The reason | chose your website is because you have such a good reputation and many of
my good friends have said good things about the convenience, price, and service of Shops of Web.
Attracted by the designs of your bellydancing costumes, | promptly became your member and
ordered three of them.

Being a first-time customer, | was offered free delivery on orders of over $80. | qualified for this
because my first purchase was $95. However, after receiving my credit card statement, | discovered
I had been charged $15 for delivery. | have emailed your customer service agents and they
promised to fix it as soon as possible. Unfortunately, this has yet to be rectified. Besides the
delivery fees, the items which I ordered were incorrect. One of them is the wrong color. | was
informed by your agents that I will receive the correct item within one week; however, | am still
waiting for replacements.

If these problems have not been resolved before the end of this week, | will be demanding a refund
and will post my personal shopping experience with Shops of Web on the blog.

Sincerely,

Sarah Green

Shops of Web
The best of online stores at your fingertips
PO Box 655

Miami, FL 23561
Sarah Green
1832 Main Avenue
New London, CT 05437
Dear Ms. Green,
On behalf of Shops of Web, | apologize for all the trouble you have had with your order. As you
may know, we just started the business a couple of years ago and moreover, last month, one of our

senior employees quit the company. She was the one who was responsible for managing orders and
charging fees. Luckily, we have recruited a competent employee to join our company. | promise



this kind of situation will never happen again.

I have contacted your credit card company to discharge the delivery fees, and the item with the
correct color will be delivered to you by this Thursday. To thank you for your patience and
understanding, please find enclosed a $100 gift voucher, redeemable on any items from Shops of
Web.

Again, | apologize for the inconvenience.

Sincerely,

Leonard Hamilton

SHOPS OF WEB VOUCHER
This voucher entitles the bearer to either of the following:

10% any order above $100
(or)

$10 off any order less than $100 but above $50
Simply enter the following code into the promo space on the checkout page:
BGST171H

offer expires on January 31, 2011

1832 FEKE
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186.1FfiF : B

Why did Sarah want to buy things from Shops of Web?

A. So she could get a free gift voucher.

B. Because her friends mentioned their good service to her.

C. So she could purchase bargain bellydancing costumes from them.
D. Because she was attracted by their diverse range of products.
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187.1Ff#% : B

What should Sarah have received as a first time buyer?

A. A $100 gift voucher

B. Free delivery

C. Afree gift

D. A 50% discount on any item
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188.1Ef% - A

According to Leonard Hamilton, what is the problem with Shops of Web?
A. lItis ayoung company and one of the staff members just left.
B. There is a shortage of raw materials.

C. They lost their entire customer database.

D. They don't have any experience recruiting employees.
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189.1Ff# : C

Why did Leonard Hamilton send Sarah Green a voucher?

A. Because she was overcharged for the items.

B. To thank her for recommending Shops of Web to her friends.
C. To compensate her for the inconvenience.

D. Because she is a loyal customer.
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190.1Ff# : C

Why might Sarah Green be disappointed with the voucher?

A. She already vowed she would never use this website to shop again.
B. It's already expired.

C. It's not for the amount that was indicated by Leonard Hamilton.
D. It can only be used for certain goods.
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Questions 191 - 195 refer to the following article:

Credit Department
Dazzling World Supply
98 Whitney St.
July 30, 2010
REF: # 433-980
Dear Mr. Mills,
Re: Overdue payment
We would like to remind you that your payment is a month overdue on the date that this letter was
written and we look forward to receiving your remittance within no more than a week of receiving
our correspondence. Otherwise, we will be forced to take appropriate action. As you know,
payment was due on June 30, 2010. Our invoice on account #433-980 clearly requests full payment
within fifteen days of delivery. Until now we haven't even received partial payment. We tried to
contact you on July 5th and 15th but we received no response from you. This is the last letter 1 will

be writing to you concerning this matter. Again, unless you take prompt action to settle this
problem, we will have no other choice but to take legal action.



If we have mistakenly sent this letter to the wrong address, or the reader is not Mr. Mark Mills of
STS Infrastructures, Co., please return this letter to the address of the sender immediately.

Sincerely,

Louis Paris

Dear Mr. Louis,
RE: Letter ref: #433-980

Thank you for the letter | received on August 1st. In fact, this was the first notification | have
received from your company since my first order was placed in June. When | got your letter, | was
utterly shocked because the order in question was canceled and I even received a confirmation of
cancelation on the same day it was placed. I still have the proof of the transaction. See attachments
#1 and #2 for the original receipt and the record of cancelation, respectively. Please check your
database to see if your records match mine. Obviously no such delivery was made, so there is no
delivery invoice, and likewise I didn't receive any indication that you attempted to contact me on
either July 5 or 15. By what means did you try to contact me? I'm almost always in my office
during working hours, and when I'm not, my secretary Martha is very diligent in recording
messages.

I have no idea how this kind of mix up has occurred but I can assure you that there is no overdue
payment. | would appreciate it if you would adjust your records ASAP. If you have any further
questions, please just pick up the phone and dial me at 892-6653. There is no need to rely on snail
mail here, though I always insist on personally replying to written communications as | have done
here.

Sincerely,

Mark Mills

Attachment #2

sent: June 12, 2010

This email confirms cancellation of the order #4481716 placed on June 10 under the account 433-
980. Your request to cancel the order was sent by email today, June 12, at 4:15 pm. Purchase

details are listed below:

1 complete business office suite set (product #87161)
2 additional rolling chairs (product #10971)

Invoice total: $2419.49

The total amount has been refunded to your company account.
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remind (V) £2HE
payment (N){-f7X
overdue (adj) #&HA
remittance (N) PEZX
appropriate (adj) &
partial (adj) 557
settle (V)

legal (adj) A7 L
cancel (V) HUH
transaction (N) %2 5
database (N) &if}E

adjust (V) F#&

191.1Ff% : B

According to Louis Paris's letter, when was the delivery made?
A. July 30th

B. June 15th

C. August 15th



D. August 1st
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192.1Ffi# : B
According to the first letter, what must Mark Mills do?
A. Pay half the amount whenever he is able.
B. Contact Dazzling World Supply as soon as possible in order to settle this problem.
C. Take legal action.
D. Pay the full amount before July 4th.
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193.1Ffi# : A
Why did Mr. Mills receive this letter?
A. He didn't pay the full amount within fifteen days of delivery.
B. He just paid partially.
C. He forgot to contact the company after payment.
D. He gave the wrong address for delivery.
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194.1Ff# : C
According to Mr. Mills, why has nothing been paid to Dazzling World Supply?
A. Because the goods were faulty.
B. Because Mr. Mills went abroad for a couple of months.
C. Because the order was retracted.
D. Because Mr. Mills did not know the payment was overdue.
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195.1Ff# : A
According to the attachment, what false claim did Mark Mills make?



A. That the order was canceled on the same day that it was placed.
B. That the products listed were not received.

C. That the total amount was refunded to his company's account.
D. That the order wasn't even made in the first place.
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Questions 196 - 200 refer to the following article:

Questions 153 - 156 refer to the following product label, post, and message.

This is a medication commonly prescribed to relieve the symptoms of angina--a condition
marked by severe pain in the chest. This medication can be harmful to a child; thus,
remember to keep this out of reach of children. Do not use this product if the security cap is
broken. This medication can cause side effects and does have warnings associated with its
use. It's important to follow the dosage information correctly. Studies have been conducted
that show that this medication affects pregnant women and women who are breastfeeding. If
using this medication while you are pregnant or breastfeeding please be advised that it could
affect your child or transmit through breast milk. Do not use this medicine if you are
pregnant, breastfeeding, or have high blood pressure. Please consult a physician if your
symptoms persist for more than four days.

In a 24-hour period, never take more than three pills. In case of accidental overdose, do not
induce vomiting. Drink a glass of milk and go to a hospital immediately. Although overdose
is rare, it still can occur. Symptoms of overdose include a rapid drop in blood pressure and
increased heart rate. Remember to seek medical treatment immediately.

Store this medication in a cool and dry place. It rarely causes allergic reactions or side effects.
If you have difficulty breathing or notice swelling in the throat area, discontinue this
medication immediately. If you experience anything unusual, inform your doctor right away.
If you experience an upset stomach while using this medication, take this product with meals.

Basia Kowalzki
posted on 12/23 at 9:48 p.m.

Recently I have been suffering from mild angina and my doctor has prescribed Rivaroxaban
to me for when it occurs. Usually when I experience angina, | feel a tightening in my chest,
back, and shoulders. It is not extremely painful but quite uncomfortable, rather like
indigestion, but my doctor has confirmed that it is indeed angina.

I am currently awaiting further tests, because angina is sometimes a symptom of a more
serious heart disease, such as coronary microvascular disease. For the time being, I’m just
praying it’s not something more serious.

But here is my current situation: I have recently learned that I am 10 weeks pregnant. On the
Rivaroxaban label, it clearly states, “Do not use this medicine if you are pregnant, breastfeeding,
or have high blood pressure.” It also says that the medicine could affect my child.



As the label advises, | have already stopped taking the medicine. So now | am wondering what kind
of damage | could have already done to my unborn child. Does anybody know more specifically
what kind of negative effects this medicine could have on the fetus? Also, are there any drugs for
angina that are safe for pregnant mothers?

Of course | will ask all these questions to my doctor, but my next appointment isn’t until next
week.

Basia Kowalzki

Reply
posted on 12/24 at 8:55 a.m.

Hi Basia,

I am a certified nurse and | am familiar with Rivaroxaban, the drug you were using. You were very
smart in following the instructions on the label and stopping your use of Rivaroxaban once you
found out that you were pregnant.

The truth is that this drug lacks sufficient data to say for sure whether you may or may not have
done any harm to your child. Studies on animals have shown that in some cases, this drug can lead
to premature births or fetal loss. However, there is no data at present showing that this is also the
case with humans.

There’s nothing you can do to reverse any potential harm at this point, so the best thing you can do
IS stay positive and be healthy at this point. Eat well, get lots of sleep, avoid drinking and smoking,
and don’t do any strenuous activity.

It sounds like you weren’t using the drug much, just when you were experiencing angina
symptoms, so you and your child should get through this fine. | would suggest that you try to see
your doctor sooner, and hold out to that appointment without using Rivaroxaban or any other
drugs. Your doctor will know what’s best for you based on your medical history.

I hope this helps!

Danielle Burns
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vomit (V) @

accidentally (adv) /[N,
overdose (N) &

rapid (adj) 77k

seek (V) =k

swelling (N) fEfE
medication (N) Z£%7)

instruction (N) 57 » 7EH
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Danielle Burns

196.1Ff# : C

What is angina?

A. A highly contagious disease.

B. An allergic reaction.

C. A painful condition that can be an indicator of a more serious problem.
D. A situation when a pregnant woman has an adverse reaction to a kind of medication.
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197.1Ff# : D

What information is not included on the medicine label?
A. Where to keep the medicine.

B. Maximum dosage amount.

C. What to do if you take too much.

D. The expiry date of the medicine.
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198.1Ff# : D

Which question is not asked by Basia Kowalzki?



A. Could my unborn child be affected?

B. What effects specifically could there be on the fetus?
C. What other medicine could I use for my angina?

D. At what point in my pregnancy can | use Rivaroxaban
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199.1Ff# : D
What harm has Basia Kowalzki done to her baby by using Rivaroxaban while pregnant?
A. She has caused fetal loss.
B. She has had a premature birth.
C. She hasn't caused any harm.
D. Itis unknown at this point.
Basia Kowalzki{EZ=f2 HiHA{E FIRivaroxaban & 4 i B g s a7 (G E ?
A. SRR R
B. FlE
C. )2 HBIERIGE
D. HATEARK
200.1Ff# : C
Why does Danielle Burns feel that Basia Kowalzki's child should be OK?
A. She's just trying to maintain a positive attitude.
B. Because Basia Kowalzki will see a doctor soon.
C. Because Basia Kowalzki hasn't used the medicine too much.
D. Because the drug has been thoroughly tested on animals.
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Part 1 : BACCBC

Part 2 : ABCBCBCABCABABCACABCABCCA

Part 3: ABDBADACDCCBBDACABCCDBCDCAABADDCDBCCACA

Part 4 : BAACABCDCABDDABBCBCACBACACBABB

Part 5 : CACABACCCABAACDBCABDADBABCDDAC

Part 6 : BCDODBABCABDCCACA

Part 7 : BDCCACDABCDDCAACDDDBBCDCBBADACACDCBACBDBBACCBBACACDDDC





