{EEPERMERER - REFFHIEE -
Photographs

1.IEf# - A

e

A. The little girl is in front of the store.

B. The store is full of people.

C. The little girl is holding a small painting.

D. The store is located near the hill.

AENL/INZFZAE RS G R R

B SR R 1A

C BN ZZIEEZ RS

D REIENirE RS/ MU

FERT

in front of 7%... A HE

be full of 7¢5%. ..

located (adj) fizi2

hill (N) Ll
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A. People are amused by the clown.

B. Itis an outdoor amusement park.

C. People are waiting to get into the park.

D. No one is taking the ride.

ANEBREET A

B 28— IMNYIELEE

C AMMIEFERENEHEE

D i8N IEAEHE TR A EE G 3 i

fietr

amuse (V) fa4#

outdoor (adj) F4}

facility (N) 5%
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A. No one is sitting on the lawn.

B. People are having fun inside the house.

C. Some people are standing in front of the stand.

D. People are gathered here to attend a business meeting.

AJE NBIERH B

B AMTEEANIEBEREE L

C L NIEVEE# AT HYFTS

D AMMERAEEE R T2 5iE g &
fEfT:

lawn (N) EHE,

gather (V) £

attend (V) &1

KIE R NAENFH TSR RG] - BIEEE SN - A A RTEE F - SR rEEETE 2580 C.

4.1Ff# : D

A. People are queuing up for the train.

B. The train doors are open.

C. Some people are waving to each other.

D. There isn't a conductor near the train.

A NP FES
B S EHYERFTERMEN




C AL NEEFILHEHET
D 34T/ F5IE A

FEEATT:

queue (V) HE%

wave (V)
conductor (N) %I[¥ &

&5 A NEFHR - /B NIEFER] > SRR RARARY - SUEMESEHE Ry8ETH D.

5.1Ff% : B
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A. The cart is full of popcorn.

B. People are shopping for something.

C. A lady is sitting on the cart.

D. People are walking toward the pumpkin farm.

A FEEE EEE T IRORAE

B AMTIEEREY)

C —Mr Z - TFATEHEE R
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FEEATT:

popcorn (N) J#EKAFE

cart (N) FH#E=

pumpkin (N) Fg /X
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A. The young girl is drinking coffee.

B. The young girl is playing with the doll.

C. The young girl is wearing a pair of glasses.

D. The young girl is sitting next to the adults.

A N IZIEAE IR

B /NCZ IEAE BT
C/INFZ IERE—RINR#%

D /NZIEAAE R NHYZE 12

R

doll (N) %E%E

a pair of —&||

adult (N) & A
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Question Response
7.0Ffi# : C

Whom did you get the message from? |

A. Mary didn't know the message.
B. Last week. We already talked about this.

C. The manager of the IT department.

RIS E S S (ERR S AY?

A. Mary YA F1E = H RS

B. EE MR ML miBiE
C.4E IT B Al A



andrelsw
螢光標示
這個大題大家練習, 可以從第一個字開始練習聽喔
這大題的題型大多為: 
1) 5W1H: Who, What, When, Where, Why & How
2) Yes/No問句: Are/Am/Is, Do, Can, May, Should, Will, 等
3) 句子 (這個聽不出來)
4) 特殊題


e pT

message (N) sl &

IT=information technology &zH{fH%

AE ARG EERERT > #EETE A M B H3EEHERTIREDI% - 7R
C BIEREEZE -

8.1Ffi% : B

Who didn't attend the annual meeting yesterday?

A. It was postponed.

B. The new employee.

C. It finished around five in the afternoon.
A ESIVERIFEE S RIE?

A GBI T

B RAVE T

C.TNFABAEEASE R

et

annual (adj)FfEHY

attend (N) £2E; i

employee (N) & T.

postpone (V) ZEHA

KNETHMEEIA 2N » 5H B HIEHE X - B0 A Sl gH Tl
T WEREIEFRRE - BUEH AT EEE o BT A EHHERE o U
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9.1FfiF : C

When did you finish filing the documents?

A. Of course, | did.
B. There was a big fire last week.

C. Before noon.

IR{ATERF SE R TR Y ?
AE BT

B. EEIHA 5K
C. o4 LA

it
file (V) Efa]
BEREG TR #ERIE C Ry IERES 2K - File Rl fire 3832 ZyiiA - L
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10.1Ef% © A

Who are these parcels for?

A. They are to be sent to Mr. Johnson.

B. The parcel was delivered.

C. I put them on my desk.
BRI AT 4G EHY?
A.BEZ545 Johnson 41
BiEHHECKFELET
CHBAEFA# £ T

figeffr:

parcel (N) f12£

deliver (V) ##3%

RS M AR A 4o - BOEMEE 2 3 IE A - 38IH B L A= &
TEARCETFANET - ZIEFTH - BUEHE B A IER - 275 C Z2=[%
BERNENIUE - T2 EER -

11.1Ff%E : B

Where is the newly-renovated post office? |

A. 1 will get you some stamps.

B. Somewhere near the bus station.

C. The renovation cost a lot.

HrEE B E F R E?
A TG RN —LEEE
B. AFIAYI AT R
C.E(E EERHE

it

renovate (V) 25

coach (N) fiREL

B ED E YR - SUEETH B iR TSR » RyIEMEEZE - Stamps F(EE
TEEAR (G - (EFIEEANFRT - HREeEE A - #EIH C Z2siHEEBNE
WEEHE AR -

12.1Ffi# . C

How long does it take to get to the Statue of Liberty from here?
A. I'm driving to that place tonight.

B. A shuttle bus comes every ten minutes.



andrelsw
螢光標示

andrelsw
螢光標示
How long等於多久, 不是how often 多常, 所以不能選B.


C. No more than twenty minutes, | think.

(BB B 2GR E 2 AR H]?

A TS L G BAEE RN E 5

B.& i al gA #EE
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FERT:
shuttle bus (N) #2E{ =
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o ETH B [EZ 2 OB W RESyE 22 5 HZL g - AR &R © BIH
C HIFMEEE -

13.1Ff% : B

Why was the employee late for work?

A. Sorry, I'm late.

B. Ithink he overslept.
C. He will start working soon.

RS 8 _EIHEEIE?
ASRITRC - BT

B. AR M EREARTH 1
C.AIRERmL G B T IE

et

oversleep (V) ffE#EEE

AREEHMERE FITERRA - $UEE B HIEEEE - #EIHARNC
EE RSB -

14.1Ef% © A

You take a taxi to work, don't you?

A. | used to, but | can't afford it now.

B. Taking a taxi is more convenient.

C. The subway station is far away from here.

RS EHIEEE B3 - $HIE?

A@ZUEUE HEESEANE T
Bt e LB &

C.Hhguhis R E

FEAT:
afford (V) &#EEHE
subway (N) g
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螢光標示
特殊題, 反問句, aren't you? don't you? haven't you? 基本上意思都是"是嘛?" "不是嘛?" 這種要回答 Yes或是No的問句

andrelsw
底線


#IH B R MEEEHEREAER - WHEEEEE - 806 A EHEEH - 5IE
C Al EZIEANRT - BETH A Ry IEREE XK -

15.1Ffi% : C

Are you going to take a vacation to Hawaii or just stay home for a couple of

weeks?

A. Yes, I'd like one, please.

B. This is ridiculous. I've been fired!

C. Neither. I'm still going to work.

IR R B R BE AR A R AR W (E 2 HAE?
ASERT > TREE T —(E

BARAHEZRT - Ttbabr T

CHAZ - BAHAGELIE

AT
ridiculous (adj) 532, 0] B
REEEEE - BE A DUEE BB N2 - BUEIE C RIErE

EE -

16.1Ef#% : A

I have a terrible stomachache.

A. Why don't you take some medicine?
B. Me too. I'm starving.

C. Wonderful. I'll have one.
WHYE 4 -
AR Ry a RIZEENE?

Bkt - Firakiz
C R T 1 A —{E

FEATT

stomachache (N) 59

starve (V){% 6k

AEE R AR R » sREEE S S AR o 8898 C fl B YRS
HETE A A E IR FEEREEAY A - TSR A B IERESEIE -

17.1E% : B

When will you find out if you have nailed down the position?

A. Since last week.
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底線
特殊題
Coffee or tea? 
一定要選一個來回答, 或是都不要, 都要, 不能回答Yes/No. 

andrelsw
螢光標示


B. Early next week.

C. My nails were just manicured.

IR ERIE A A EERE ) TIEE?

A.B1E E{E 2

B. N EH1]

C.FHHE A WIEDT 8
it

nail down (VP)sIER—17 TAF

manicure (V) {E53F5H

AR TR when ({a[BF) > & IERES 28 Ry BETH B.IEETH A & FIESE R HIES
Farf o Nails(f5 BF)FIREEHY nail down RFF& - @UEEIE C Ry N IERESETH -

18.1Ffi# : C

Who will meet the director at the airport tomorrow morning?

A. He's giving a presentation tomorrow.

B. Do you often go to the airport?

C. Someone from the accounting department.

AR G R 3 £ EE?
AMBARAS G 58
B./R&LHE BREIE?

C. A (E G S HM IR A

AT

director (N) =&

accounting (N) &=t

KE TR g LM FE1E - #UEH C HIEWEE - BBIHANB K
ZIEFTHE -

19.1Ff% : B

When are you visiting the Los Angeles branch?
A. 1 didn't go there.

B. Ina few days.

C. Yes, I was hit by a broken branch.

IRfATRF R R IBAZ R N EIR?
AT AR EAE
B.F#EK

C.o&88 BB AR TE

AT




branch (N) 43-&; 43/ 5]; 18
ARE R TERHEG L - SUETE B BIEMESE - BIH A iRk 8
REBHRFREAR T & - B8IE C R AEIERTRT -

20.1Ff% : A

Where do you usually buy your cafe latte?

A. At a little store around the corner.
B. I don't want to drink coffee with you.
C. Caffeine makes me feel high.

R AR = s E?
A PRI — 5/ NE

B. Z A RN R —EE g nfirk
C.umE N & = o

FEATT:

cafe latte (N) gk

caffeine (N) BiiEEA|

AR S > HUETH A RHIEHEEZE - 2E B CHAFTAEE -

2L.1Ff#: B

What happened to the senior accountant?

A. She is going to graduate from the accounting department.

B. She sprained her ankle.

C. She is one of my distant relatives.

BRI T3 (S T
AR R G T 5%

B. 4t ZHER T

C. 42— 28 SR

e pT

senior (adj) &%, Ft=

accountant (N) € =tifi

sprain (V) &
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KBRS - BUETH AR IERE © LREIERES 2 Ky 580H B.

22.1Ffi# . C



How much did the catering cost? |

A. Kate will certainly attend it.

B. Stop complaining about the cost.

C. You can check the cost with Mr. McDonald.
B SRR LE T %/ DiE?

A. Kate —E& L2101

BAF LI RIS EE

C./RATLLER McDonald S AT 2

FERT:

catering (N) 2t Z G RV E A &

detailed (adj) ¥4M

REEEHMERES/) » #IH C HEARER RS - EAlFEH T DR
McDonald 5o A MESAEE - 2275 A fl B BB JRRT - B R IEMEAYEETH -

23.1Ff : A

Why are you reading that kind of book?

A. It's for a class I'm taking at the community college.

B. I'm reading a Japanese comic book.

C. Yes, I'm ready to go.

1R (] S P R T 1 2
A BT — IR R B IR S
B FERE A HANEEE
CHFHY » BEMIT TS T

it
community college (N) t&EEf%E
KB ESHRA - BSUEHE A B IEREEE -

24.1Ff% . B

Do you often stay up late?

A. Yeah, why don't you stay at my place?

B. Only on weekends.

C. lalways get up early.

TR ARG R ?

ASEH > IR B A REAEFRHIEREE?
B. A 1E AR5
C.IAERFHER
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stay up (NP) Z&7 it

ARSI A R - BUETH C REJERTH - BIH A thBEERATT
& 0 BISEH B stay up i 2 "stay” - BEIH B AT AREE  MIEHEZE
FyBETE B.

25.1Ff% : A

Which one do you prefer, the yellow dress or the blue skirt?

A. They are both good. I cannot decide.

B. The yellow dress costs a lot of money.
C. | prefer blue paint.

RSB —(E? SRR R ORI T2
A IR EERIR Y » BAEATRE

BT EUREAE T HA DR
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paint (N) 74
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26.1Ff% : A

I'll never get these mailed today.

A. Sure, you will. Let me help you.

B. Male employees outnumber females here.
C. Go check the mailbox downstairs.

S RRHE R S LR -
ASREIRATLL - SERRE fRIE!
BAEEMAEME THHESENLIEAT
C.Etm&E— ME THVEE

AT

mail (V) %57

employee (N) & T.

outnumber (V) =15
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27.1Ff# : B


andrelsw
螢光標示
因為前面有了which one, 所以其實比較不算特殊題, 但意思差不多啦, 也就是要你選黃色或藍色, 這題答案是不知道耶, 選不出來

andrelsw
底線


Do you want to work late tonight or finish this task early tomorrow?

A. Tomorrow I'll go to the gym for a workout.

B. I'd rather get it all done today.

C. Yes, I usually work late at night.

IRAEEE S TR — B8 R IR — R R SE s TR E B E?
ARG G LS B S i
B.IERH S K E 2 E ek
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fEHT:

task (N) (£%#5; TAF

workout (N) $8 .5 B
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o IEHE Z 1587
28.1FfF . C

Were the details of the conference shared with you?

A. Yes, itis an informal conference.

B. No, I didn't participate in the conference.

C. Not yet. Who should I ask for the information?

RIS A S RIE 5 & e Y AHIER T IE?
ABHY - B SIEIE A&

BA > B AL g%

C.E2H - JEZ FEE LM S ENE?

FERT:

circulate (V) sHE(HIE

informal (adj) FEF=C

participate (V) £

K2 e BB T e EnE2ZEHC
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AR B BEIEFTRT > &8 FIEIEHESETE -

29.1Ff% : B

Why did the man place an advertisement in the newspaper?

A. Because he was reading a newspaper.

B. He is looking for a new assistant.

C. So more people could see the TV commercials.
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螢光標示
Coffee or tea 特殊題
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place (V) FIJ%&
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30.1Ff% : A

Why don't we just lie back and relax?
A. That's a good idea.

B. We shouldn't tell a lie.
C. Hurry up or we'll be late for the relay race.

BB FEARE — T IE?
AEREFER

B.Jk A fEZ s

C.A—&h > AARESHNERMAGER T

FERT:

lie back (VP) 5%

lie (N) iz
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3LIFfE : A

How are you going to convince him? \

A. By presenting the latest figures.

B. He usually buys something in a convenience store.

C. The convention will be held next Friday.

ARl R R e ?

AFEH BB AR ZIR
B.fifL 38 % & A E S B
CESAREGHEN T AN ST
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convince (V) {EEHE(E

figure (N) 5

convention (N) A&

AREEHMEZAAESREME T » BHARED T BEEE
HHEEER » FadE » BUETH A BIEESE -

Short Conversations

Questions 32 through 34 refer to the following conversation:

M: Why does this furniture company keep charging us for extra services that they haven't
provided? Like all these installation fees, delivery fees, and so on.

W: They said they will correct our bills, but they haven't done it yet.

M: Last week they charged us for office decorations that we never ordered. We should stop doing
business with them.

W: | agree but we have signed a contract to buy at least twenty desks and twelve filing cabinets
from them. Up till now we have just ordered ten desks and five cabinets.

M: I'd like to examine the contract terms and conditions to see if there is any way we can get out of
it. Could you please fax a copy to my office?

W: Will do.

M: And notify me when they fix up those false charges.

N
[

M: B ERIEFEAL T — B FILARIIRB HRFFE - e ELELES - &
W: B & s IEIRE - (AR FRERAEEEILAEE -
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M BEEEESORRIGRG: - BEEGHEEMIELUECY - FERRIAEE AT
N

W -
M © P TE i R PR A <
R

bill (N) iREE

charge (V) 2

decoration (N) Z&i; i &

contract (N) #245; &5

32.1Ff# : B

What problem do the speakers have with the furniture company?
A. The company keeps charing them for extra furniture.

B. The company keeps sending them incorrect bills.

C. The company keeps delivering the wrong pieces of furniture.
D. The company did a poor job decorating their office.

B EMR A AT > e B E R EE?



AN E—EIRAFIUHERS N B E
B2 E—Hark A IR
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fEERT:
deliver (V) ##i%
decorate (V) #5%

33.1Ef#: C

What does the man suggest doing?
A. Stop decorating the office.

B. Talk to the company's manager.
C. Quit doing business with the company.
D. Ask for extra services.

i 55 A A R 2

AfZ ISR =
BAIAEHYEEHE— T
ClZIHBLEZR N FEIMAER
D.ZRERS M AR TS

fAATT:
trade(V) {4 =

4. FfE A

According to the contract, how many desks do they still have to order from the furniture company?
A. Ten

B. Twelve

C. Fifteen

D. Seven

g EY - tfEHRERFEAFRE X/ ViRETIE ?
At

B.+—

C+7

D.t

Questions 35 through 37 refer to the following conversation:

W: Across the street a brand new store selling the same kind of merchandise as us just opened. That
means we need to work harder to attract more customers to our store.

M: Perhaps we could create some advertisements emphasizing our customers' high level of
satisfaction. That type of ad is quite persuasive.

W: What a brilliant idea! Let's work on it right away. I'll start to contact some of our loyal
customers and call a photographer to shoot some pictures.



M: How about doing it in video format?

W: | don't think we can afford to do a commercial right now.

M: No, I meant we could make some videos ourselves and post them on our Instagram and
Facebook pages!

W: Why on earth didn't | think of that?

W: A — RPN & R A B an & W S A S PR T - EERERMINAE T LT
i B 2SRRI 5 | BB AR IS -

M: PR ] Asa t—tesRsi M s Bz m B S E S - SR ES ERESRIRIIN -
W EZ B4 £ & - ARz zIFaGaETIE - Bk ghitaEss— N RO ENVBEEREY
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R

attract (V) 75|

emphasize (V)5&:

advertisement (N) &

persuasive (adj)zit R

royal (adj) 3%

35.1Ffi# : D

Why does the store need to be more competitive?

A. Sales have dropped lately.

B. Their new employees have little experience.

C. There's an economic recession.

D. A new competitor opened shop nearby.

Ryl 75 2% 5 75 B 5 2L JUE?

AT EE [E

Bt P sk Y B T2 (1 FEEAK g
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fEERT:

competitive (adj)iF

drop (V) [E{K; 55

economic recession (NP) &% 7% & 5

36.1Ef# : C

How will the store attract more customers?
A. By selling new products.

B. By giving them trial products.

C. By featuring happy shoppers in ads.



D. By giving them discount coupons.
IEE RSP NG 7 S ee
AFE A BTV L

B.AE 45 MM

C BT & T AR EEEY I R
D #Ehsa T Bz

FEATT:
trial (N) 4
coupon (N) B3 (B %

7. 1EfE - A

What is the woman's reaction to the man's proposition?
A. She enthusiastically agrees with it.

B. She strongly disagrees with it.

C. She thinks it would be too expensive.

D. She thinks it would be ineffective.
2L B R A (RS E 2

A SHEVMERNE R -

B.4i5&5 A EE -

Cltd R KE T -

it

Proposition (N) &7
enthusiastically (adv) ZiE#

Questions 38 through 40 refer to the following conversation:

M: Your car comes with a basic one-year warranty but you might consider buying a two-year
extended warranty. Both guarantee full coverage if you have your car serviced by an approved
mechanic.

W: What if | choose not to have it serviced by an approved mechanic?

M: If you want everything to be covered in the warranty, you have to do so.

W: Then I'll use an approved mechanic, but | won't purchase the extended warranty.

M: OK.

W: And besides the duration difference, what makes the extended policy better?

M: Nothing. Only the duration.

M: fRVEL TR I —FERIEALRER - BRIt o5 BRI RAVIRER > MFAIOR
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FEHT:
warranty (N) {£E&; (£1&
extended (adj) 7t &

approved (adj) 227
mechanic (N) 37 T
duration (N) FFF4&HF
38.1Ef# : C

How long is the basic warranty effective for?
A. Two years.

B. Sixty days.

C. One year.

D. One hundred days.
BRI RESHZE A ?
AT

BN TR

C—4

D—HX

fEERT:
effective (adj)B%%

39.1Ffi% : B

What will happen if the woman chooses not to use an approved mechanic?
A. She will have full coverage.

B. The warranty will not cover it.

C. She will get something for free.

D. Coverage will be reduced to fifty percent.

W IE A 2 B R AT YR g 2 alug ?
A & 15 2 R OR ]

BRI AE ORIE 2 A
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FEATT:
decrease (V) J§/); [#(&K

40.1Ff# : C

What does the woman decide to do?
A. Buy anew car.

B. Get the extended warranty.



C. Get the basic warranty.
D. Find a new mechanic.
B E B E I IE?
AE ST

B Bt AV ORI

C. AN PRE

D.He— (&4 T

AT
refuse (V) E4&

Questions 41 through 43 refer to the following conversation:

M: Has the committee selected a venue for our conference next year?

W: Not yet. It's not easy to find a site that can accommodate a group of our size. We don't want it to
be overcrowded. We just want the participants to feel cozy.

M: Right. 800 is an unusually large number. But we need to decide on the venue as soon as
possible.

W: We have some possibilities in mind. We just need to evaluate a few important factors and then
the final decision will be made soon.

M: What about the Bristol Center? My son's prom was held there and it seemed more than big
enough.

W: It's on our list of possible choices, but it is at the top end of the price range.
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41.1Ff# - B

What factor is making it difficult for the woman and her partners to find an appropriate venue?
A. Some committee members are taking sick leave.

B. Their group is large.

C. The conference has been postponed.

D. Few people will attend the event.
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A2.1Ff% : A

When will the conference be held?
A. Next year.

B. Next month.

C. At the end of the year.
D. In 800 days.
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What do we know about the Bristol Center?
A. It's more expensive than the other options.
B. This company has held events there before.
C. The man's prom was there when he graduated.
D. It's not big enough for their event.
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Questions 44 through 46 refer to the following conversation:

W: When | tried to access the office system, the monitor went blank. I really don't know what to do
and | need to finish this project by next week.

M: It sounds like there's something wrong with your display, but it's really not my area of expertise.
W: I'll turn off the computer and then give it a try one more time.

M: If it still doesn't work, you should immediately call someone from the tech department. Also, I'd
back everything on your computer up if I were you.

W: | have everything on my computer saved to the cloud. This is still annoying nevertheless.
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What happened when the woman tried to access the office system?
A. The computer shut down.
B. The screen showed nothing on it.
C. A beeping noise was heard.
D. Her computer restarted automatically.
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45.1Ef% 1 D

What will the woman try to do before she calls the tech department?
A. Get a new monitor.

B. Use a different system.

C. Wait until next week.

D. Shut down the computer.
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46.1Ff% : A



Where has the woman saved her files?
A. online

B. on a hard drive

C. on a memory stick

D. She hasn't saved them yet.
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Questions 47 through 49 refer to the following conversation:

M: According to the cost-saving policy initiated last week, we have to get an approval on all new
purchases.

W: Who will be in charge of approvals?

M: The head of each department has been required to take on this responsibility. All purchase
orders have to be checked and signed by each of them.

W: That's annoying. | don't think it is a good idea. It just makes the ordering process more
inconvenient.

M: I agree that it's inconvenient for most of us. But, at the same time, | support the decision. You
may or may not be aware that some employees have been charging items for themselves to the
company.

W: If it's theft we are talking about, those employees should be fired instead of punishing the rest of
us!
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47.1Ff#% B

What is now required for all new purchases?

A. The accountant's signature.

B. Permission from department heads.

C. A original copy of the receipt.

D. An order reference number.
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A8.1Ffi% : B

What is the purpose of this new requirement?
A. To make work more efficient.

B. To help monitor and reduce expenditures.
C. To create a healthier working atmosphere.
D. To cut down steps in the ordering process.
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49.1Ffi# : C

What is the woman's opinion about this new requirement?
A. She thinks it's a creative idea.

B. She thinks this idea is equivalent to theft.

C. She thinks that they are punishing innocent workers.
D. She doesn't like it but agrees it will be more convenient.
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Questions 50 through 52 refer to the following conversation:

W: | really don't know how to retrieve the file and | need it now. | would like to use it to complete
my project proposal.

M: Maybe | can help you out. I'm still learning how to use this program but I do know a few things.
Where are your files? Are they stored on the network?

W: No, they're saved on the computer's hard disk.

M: Hmm...That's not how | have my program configured. | don't really want to play around with
your settings for fear that I might mess something up. Maybe you should call our IT specialist for
help or see if the program has a helpline.

W: I'm checking right now...Oh, great. They have 24-hour online chat support.
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50.1Efi# : D

Why can't the woman retrieve the file?
A. She forgot her password.

B. It was deleted.

C. She can't remember where it is saved.
D. She doesn't know how to.
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Why does she need the file?

A. To finish her proposal.

B. To contact the IT staff.

C. To know how to manipulate the new system.
D. To do a calculation.

Ry T EE EAEZEE 7

A ESER e ZE

B. K AR B G AN TR &
C.AIE A R EHTHY 2407

D. A fi— 5t E Y I

fEAT:
manipulate (V) #&(E
calculation (N) 51 &

52.1Ffi# : D

How will she solve this problem?

A. She will call the program's helpline.

B. The man will help her.

C. She will get help from the IT department.
D. She will chat online with the help desk.
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Questions 53 through 55 refer to the following conversation:

W: I'm looking forward to the employee award ceremony tonight.

M: So am I. | hope Lisa can get some recognition for all the work she has done for the company.
W: She certainly has been very productive in the past few months.

M: She is a hard worker. Her dedication to the company is quite impressive.

W: This is not to say that other people don't deserve an award tonight.

M: Sure, but I think she stands out as the most deserving. If she doesn't win anything I'm actually
going to speak up during the event.

W: Aren't you worried you could get in trouble for that?

M: Not really. I'm planning to quit anyway.
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53.1Ff# : C

Why does the man so strongly believe that Lisa should win an employee award?
A. She is his wife.

B. Nobody else deserves is.

C. She has worked harder than anybody else.

D. She didn't win the award last year but should have.
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S54.1Ff%: B

What does the woman think?

A. She agrees with the man completely.

B. She thinks other workers also deserve the award.
C. She thinks that Lisa isn't the most dedicated worker.
D. She thinks the man is biased.
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55.1Ff% : B

What does the man plan to do during the event if Lisa doesn't win the award?
A. quit his job

B. say something

C. console Lisa

D. leave the event
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Questions 56 through 58 refer to the following conversation:

M: We're studying consumer behavior in my psychology class. We have spent two weeks
discussing what it is that drives people to make the purchases they do.

W: I'm sure that you found out that people hunt for something inexpensive to save money.

M: Actually, most shoppers report that they tend to buy things they are familiar with, regardless of
the price. Brand names conquer all.

W: Well, that's interesting. | guess this proves that marketing expenses and brand identity are really
worth the huge budgets companies invest.
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56.1Ff#% : B

What is the main topic of this discussion?
A. investment habits

B. consumer habits

C. brand wars



D. saving methods
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57.1Ff# : C

What conclusion could one make from the information that is revealed in the discussion?
A. Big brands rule the world.

B. Cheaper is always more popular.

C. People buy what they know.

D. A penny saved is a penny earned.
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58.1Ffi# : A

According to the woman, what do big companies spend a lot of money on?
A. advertising and brand identity

B. stock and investing

C. developing quality products

D. market research
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Questions 59 through 61 refer to the following conversation:

W: Do either of you know a reliable glassware wholesaler?

M: Actually, I know a supplier who specializes in good quality wine glasses. It's a new business set
up by a former client of mine called Fusion. Want me to put you in touch?

W: Thanks, but I need to find a diverse range of glassware, ideally from just one supplier.

W2: My husband gets most of our restaurant's glassware and dishware from a supplier called
SetGo. They offer all the standard items that we need, but don't have many artistic or creative
pieces.

M: That would suit us just fine. I'll look them up online right now. You said GetGo?

W?2: No. SetGo. One word. S-E-T-G-O.

M: Got it. Thanks.
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59.1Ffi# : C

What is the woman looking for?
A. A wide range of eyeglasses.
B. A warehouse.

C. A glassware wholesaler.

D. A diverse range of restaurant supplies.
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60.1Ef# : A
What was wrong with the man's suggestion?
A. It was too specialized.
B. It didn't have the creative items she needed.
C. It was too far away.
D. She didn't trust his client's suggestion.
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61.1FfE: C
How will the woman contact the company that the second woman recommends?
A. The second woman gave her their website.
B. The woman will look up their phone number in the yellow pages.
C. The woman will search for them online.
D. The second woman will forward her their contact details.
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Questions 62 through 64 refer to the following conversation:

Chilis Bistro
Customer Copy

(1) 1 x mixed sashimi platter (18.99)
(2) 1 x sweet potato fries (7.99)
(3) 1 x mango martini (9.99)

(4) 1 x strawberry margarita (9.99)
(5) 1 x classic lime margarita (9.99)

Discount; -9.99

Total: 46.96

W: How is everything so far?

M: Magnificent. But one question. Is this fish supposed to be so raw? It's only cooked halfway
through.

W: Yes. It's meant to be sashimi, but the chef just broils the surface of it with a blowtorch to give it
a lovely smoky essence.

M: Thanks. It's great. I'd like to order a side of sweet potato fries, and I'll take my free margarita
now.

W: I'm sorry, what do you mean?

M: When | ordered my drink, the other server said all margaritas are buy-one-get-one free.

W: Oh, yes, of course. Which flavor would you like?

M: A classic lime, please.

W: I'll notify your waitress about the two items.
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(D) 1x)RE4ER AP (18.99)
(2) Ixih)E R (7.99)
(3) IxRETE (9.99)
(4) IxEaiERaRERr (9.99)

(5) IxZLHAMERLRERF (9.99)

¥ ¢ -9.99

4EfH : 46.96

62.1Ff% : A

How is the customer enjoying the meal?

A. He likes everything.

B. He likes some things but has one complaint.
C. He's not satisfied with it.

D. He wants one item prepared differently.
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63.1Ef# : C

Look at the graphic. Which item is not mentioned in the dialogue?
A. item1

B. item 2

C. item 3

D. item5
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64.1-f# : C

Look at the graphic. Why was a discount applied?

A. One of the man's drinks was not very good.

B. One of the man's drinks was paid for by the woman.
C. One of the man's drinks was on the house due to a deal.
D. A 20% discount was applied to the whole order.
AEETR - MR ?

A. B H P — ORI B IR I8 -

B. BAYH i — Ao 2 S Y

C. AREE » BEayHP—FeukE R & -

D. B{EZERFTT 20%HY#7H1 -

Questions 65 through 67 refer to the following conversation:

M: Our next step is to find a good salt supplier. Preferably locally produced organic sea salt.

W: Unfortunately salt production has totally stopped in our country.

M: Really? Since when?

W: We used to produce enough salt for domestic consumption. However, in 2002 our country
joined the WTO and imported salt became much cheaper than locally produced salt.

M: So what about today? Don't you have any small-scale companies producing artisanal salts?
W: I'm not sure to be honest. There's one company that | know of, but they mostly produce salt for
beauty products. I've never heard of any that produce large amounts of salt for food products.

M: Well, I'd like you to do some market analysis and find out for sure. For these cookies, we
wanted every single ingredient to be organic and locally sourced. And the quantity won't be very
high.

W: I'll get right on it.
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65.1Ff% : A

What might be the name of this company?
A. Healthy Earth Organic Baked Goods
B. Salt Shampoos & Cosmetics

C. National Salt Mining, Inc.

D. Mike's Artisanal Salts
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66.1Ef# : C

Look at the graphic. What event caused the sudden drop in 20027
A. The country's deposits were used up.

B. The organic foods trend began.

C. The country became a member of the WTO.

D. The country had an economic crisis.
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67.1Ff% : B

What can we infer about this country at the time of the conversation?
A. It exports a large volume of salt.

B. Itimports a large volume of salt.

C. Its people don't really like salty food.

D. It has a high demand for artisanal salt.
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Questions 68 through 70 refer to the following conversation: =



M: It will be your responsibility to show all the guests to their tables when they arrive.

W: Sure. Do you have a names list for me?

M: Yes, right here. So when guests arrive, just greet them, point out where the washrooms and bar
are located, ask them for their names, and then show them to their seats.

W: Got it. And once the wedding begins?

M: Your main task is to attend to the needs of the bride and groom. If they want to make an
announcement, find them a microphone. If they need a drink, find them a server to take their order.
If they have any special requests, that is your job.

W: Got it. Oh, and is there a seat for me just in case?

M: You'll probably be on your feet most of the time, but if you do need to sit, there will be a couple
of chairs along the wall just behind the bride and groom'’s table.
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68.1Efi# : D

What is the woman's role in this wedding?

A. bride

B. bartender

C. server

D. hostess
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69.1Ef# : A

What does the man infer to the woman?

A. She is going to be very busy during the event.
B. She won't enjoy the event.

C. She won't be receiving any special requests.

D. She is going to be sitting down for a long time.
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70.1Ff% : C

Look at the graphic. In which position will the woman's chair be located?
A 1l

B. 2

C.3

D. 4
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Short Talks

Questions 71 through 73 refer to the following short talk:

I strongly recommend that you read the manual before running this software program. You may be
tempted to ignore this process. However, it is not as easy to use as other similar programs, which
you will soon figure out on your own. Most importantly, your computer may crash or shut down
without warning if you have previously installed one of our competitors' products on the same
computer. Therefore, when you begin working with this program, make sure all your files are
backed up. In case of system failure, it could cause the deletion of some or even all of your files.
Remember to have duplicate files saved on a CD or USB disk.
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7TLiEf# - C

What does the speaker suggest the listeners do first?
A. Figure out the program on their own.

B. Buy competitors' products.

C. Read the manual.

D. Buy a machine to duplicate files.
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What kind of problem could happen?

A. Their computer could shut down without warning.
B. The manual could be wrong.

C. The warranty could expire soon.

D. The warning system could appear several times.
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73.1Ff# : D
What does the speaker recommend doing with the files on one's computer?
A. Deleting them.
B. Reading them.
C. Uploading them.
D. Copying them.
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Questions 74 through 76 refer to the following short talk:

Being a professional baseball player, it is important for me to keep my body in perfect condition.
However, last season, | got several injuries. Although they are not serious, they do prevent me from
playing my best. A few months ago, my personal coach suggested that | take a yoga class. At first, |



was not really interested in the idea because | had a negative image of yoga. Anyway, | gave it a try
and surprisingly, it immediately improved my performance. My muscles became more flexible and
it also helps relieve the stress that | usually face before a game. Too much stress causes injuries.
Yoga does make me calm down and feel less tense before and after a game. Now I'm a big yoga
fan!
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Why did the speaker take up yoga?
A. He was thinking about changing his career.
B. He wanted to avoid injury.

C. He would like to teach yoga.

D. He has always been keen on yoga.
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75.1Ff# : D

What factor contributed to the speaker's injuries last season?
A. Lack of practice.

B. Excessive baseball practice.

C. Twisted playing positions.

D. Stress.
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What benefits does the speaker get from doing yoga?
A. 1t helps him become a professional trainer.

B. It makes him thinner.

C. It gives him better muscle flexibility.

D. He sleeps better at night.
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Questions 77 through 79 refer to the following short talk:

Attention please. We regret to inform all passengers for flight AE606 bound for Los Angeles of a
gate change. Due to security inspections, this flight will not be departing at Gate 18. Please listen to
further announcements regarding the new departure gate. We are deeply sorry for the
inconvenience. A new gate number for boarding will be posted as soon as the security problem is
solved. Again, for security reasons, Flight AE606 will be delayed and the gate for departure will be
changed. Passengers who are scheduled to transfer upon arrival in Los Angeles, please head for the
Apple Airlines ticket counter located on the second floor. Staff there will assist you in making
flight transfer arrangements. In the meantime, Apple Airlines invites all boarding passengers for
Flight AE606 to take a rest at the VIP lounge where a variety of drinks and desserts will be served.
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What is the purpose of this announcement?

A. To inform passengers of the flight number.

B. To inform passengers of a delay and gate change.
C. To inform passengers of an airplane crash.

D. To inform passengers of the shortage of drinks and desserts.
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Who should go to the ticket counter?

A. All flight AE606 passengers.

B. All Apple Airlines staff.

C. All flight AE606 passengers who will transfer in Los Angeles.
D. All passengers traveling to Los Angeles.
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79.0Ff% : A

According to the announcement, who can use the VIP lounge?
A. All flight AE606 passengers.

B. All visitors to the airport.



C. All passengers to Los Angeles.

D. All Apple Airlines flight attendants.
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Questions 80 through 82 refer to the following short talk:

This year, we would like to create a new workshop. This workshop is called "My Team Partners"
and it will be held at the annual staff meeting in June. All staff will be grouped into teams,
consisting of members from each department. Each team will be guided by a mentor who will help
each participant go through the activity and learn how to work with others. We hope through this
workshop all staff will be provided with an opportunity to know more about each other. We have
seen success of this kind of workshop in other companies; therefore, in your company, we believe
we will see improved productivity and cooperation after the workshop. If the first workshop is
successful, "My Team Partners" workshop will be held every year. Let's have some fun at the first
workshop in June.
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80.1Efi# : C

What is the purpose of this workshop?

A. To teach staff how to sell more products.
B. To create a marketing campaign.

C. To improve staff cooperation.

D. To make staff relax.
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Why is the speaker so sure this kind of workshop will be successful?
A. Because the participants will be divided into teams.

B. Because each team will have a mentor.

C. Because the workshops creators guarantee success.

D. Because this kind of workshop has been successful elsewhere.
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82.1Ffi# : A

Whom will each workshop group be composed of?
A. Staff from different departments and a mentor.
B. Different mentors.

C. Supplier from each department.

D. Staff and their families.
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Questions 83 through 85 refer to the following short talk:

Hello, I'm your new instructor for this class, "Linguistics 101." Your former instructor, Dr. Smith,
has asked me to take over for the remainder of the semester. My name is Dr. Hayes and my
specialty is sociolinguistics. We will begin where you left off--with a discussion of Language
Change. The final exam will cover everything you have learned during the academic year. It means
it will cover almost everything from Linguistic Varieties to Linguistic Politeness. The only major
change in this class will be the deadline of your term paper. It will be due on June 1st instead of
May 20th. | look forward to working with you. If you have any further questions, please come to

see me after class.
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83.1Ffi# : B

Who is the speaker?

A. ahigh school teacher

B. a professor

C. astudent
D. aprinciple
A A 7
A SR
B. 2%
CE4E
D&
84.1F-fi# : B

What will the exam cover?

A. everything taught in the last semester
B. everything taught in the last school year
C. everything taught in the last two years
D. everything taught in the last month
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85.1FfiF : C
When is the term paper due?
A. May 20



B. earlier than originally scheduled

C. later than originally scheduled

D. July1
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Questions 86 through 88 refer to the following short talk:

Welcome, my dear neighbors. My name is Victory Smart. I'm not sure how many of you know me,
but I have lived in this neighborhood for more than fifteen years. Like many of you, | would like to
see some changes here and someone who can really make our community better and better. I'm
asking you to vote for me today because | know | can make positive changes here. I'm tired of local
politicians who care nothing about local peoples' concerns. | know your concerns because I'm a part
of this big family. If you vote for me, I'll do my very best to improve our schools, hospitals, and the
safety of our streets. In fact, | have worked as an attorney in this neighborhood for almost twenty
years and now | am ready to make positive changes. Of course, I'll need your help.
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86.1Efi# : A

What is the speaker's current job?
A. lawyer

B. salesperson

C. politician

D. public speaker.
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87.1Ff# : C

What is the speaker trying to do?

A. raise some money for a campaign.
B. convince the audience that a good hospital is important.
C. generate more votes.

D. change the law.
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88.1Ffi# : A

What does the speaker think he can change in this community?
A. Education, healthcare, and crime.

B. Job opportunities.

C. Charity funding.

D. Laws.
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Questions 89 through 91 refer to the following short talk:
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My name is Tommy Madison and here is your local weather. Strong winds, cold temperatures, and
blowing snow will be expected over the next twelve hours because a low pressure system is moving
toward New York. The first snowstorm of this season is coming and the expected accumulation of
snow within these two days will be 40 inches. If you're traveling to other places, make sure to
confirm your flight or train schedule in case of delay or cancellation. When the snow starts, try to
avoid going out or driving because of the poor visibility caused by the snowstorm. Temperatures
will drop rapidly so be sure to dress warmly and keep your pets indoors. Thank you for watching
TV 808 and have a lovely day!
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89.1Efi# : D

Which of the following is not forecast?
A. Cold weather.

B. Strong winds.

C. Gusts of snow.

D. Icy rain.
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90.1Efi# : B

Look at the graphic. What should a person who is in possession of this do?
A. Cancel this ticket.

B. Make sure this journey isn't delayed or canceled.

C. Change this ticket to a different time.

D. Exchange this ticket for a flight ticket on a reliable airline.
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9L.1Ff# : C

What should people do with their pets?

A. Feed them extra food.

B. Put extra clothes on them.

C. Keep them inside.

D. Keep them on a leash.
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Questions 92 through 94 refer to the following short talk:

Buying your first home could be a daunting task--thousands of advertisements to read through,
hundreds of open houses to visit and dozens of decisions to make but at SweetHome.com there are
professional people to help you go through the complex process of buying a property. We can help
you find a home that suits your needs and budget. Our mortgage professional will help you get a
loan with a low interest rate. Every month free workshops and seminars will be held online for
registered members only. Through the workshops and seminars, the process of purchasing a house
will be crystal clear and easy to follow. This coming month, the workshop will be featuring "first-
time home buyers," so don't forget to log onto SweetHome.com.
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92.1Ffi# : A

What is purpose of this talk?

A. To attract more clients.

B. To teach people how to make a presentation at a workshop.
C. To sell homes.

D. To teach how to decorate your house within a budget.
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93.1Ffi# : B
Who can join the workshops and seminars held by SweetHome.com?
A. All people who want to buy property.
B. Anyone who has registered as a member.
C. People who want to get a loan from the bank.
D. Anyone who has already bought his or her first house.
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94.1-f# : C

Who will probably attend the next workshop?
A. Mortgage professionals.

B. Website designers.



C. People in the market to buy a home.
D. Ex-members of SweetHome.com.
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Questions 95 through 97 refer to the following short talk:

Bookstore Floors

1 Bl

Non-fiction, biography, crime Mystery, fantasy, thriller

B2 B3

Historical, war, society Romance, comics, general fiction

We are very pleased to welcome Cynthia Todds here. She's one of the most renowned romance
novelists, just awarded American Writers' Prize for Best Romance Novel of the year. As many of
you know, Cynthia Todds was born in Malaysia but moved to San Francisco as a teenager. She
began to write and publish in her early thirties, first in a fashion magazine. When she was 33, she
published her first novel, "Love at First Sight,” which immediately caught people's attention. Her
books have been translated into fourteen languages. Worldwide, she has sold about one million
copies of this novel. Since then, Cynthia Todds has published forty more novels, many of which
won awards. Her latest novel, "Rebellious Bride," will be made into a film next year. We are
extremely excited to have her here at our book club to read some passages from "Rebellious Bride."
Without further ado, let's welcome Cynthia Todds.
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95.1Ffi# : D

Look at the graphic. On which floor of the bookstore might Cynthia Todds' books be found?
A 1l

B. Bl

C. B2

D. B3
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How old was Cynthia Todds when she published her first novel?
A. 13

B. 14

C. 30
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A. 13
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C. 30
D. 33

97.1Ff# : A

What will happen right after this talk?

A. Cynthia Todds will take the stage.

B. Listeners will call in.

C. The speaker will read some passages from Rebellious Bride.
D. The speaker will show a clip from the film Rebellious Bride.
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Questions 98 through 100 refer to the following short talk:

Alessi Divine Alessi Soft

Luxury Shoes for Women Facial Cosmetics

Alessi Debut Alessi Future

Hotel Restaurant Supplies Technological Innovations

The Italian company Alessi is on the move again. Alessi is venturing into a new business: hotels.
As a matter of fact, Alessi is renowned for its unique design of women's footwear. Earlier this year
in Sydney, the company opened its first hotel, Westin Alessi. But Westin Alessi is not just another
hotel. It has lots of differences. Take accommodation for example. Each room in this hotel has a
gorgeous bedroom and a spacious lounge area where guests can take a rest or work. Plus, all rooms
are equipped with Internet Wi-Fi and a flat-screen TV. The view from each hotel room is
magnificent. You can just lie back for an afternoon siesta on a hammock placed on the balcony. Or
if you want to go for a walk, the hotel staff will be more than happy to recommend you several
sightseeing spots. Feel hungry after walking? Get something to eat at the buffet on the second floor.
The buffet is open for twenty-four hours and is also famous for its diversity of food and drinks.
Every month a well-known chef is invited to cook for all the guests and introduces new dishes with
exotic flavors. All tourists' comments on Westin Alessi are positive. They all had a wonderful time
staying at Westin Alessi. But their only regret is that it is hard to book a room even in the low
season. So the best way is to make a reservation six months in advance.
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PR_EHZE 210/ NI » WRREZEHFTEERTES - GG B EIEFE 2L Bt



TRE(EZAPIRTE L - ERREEHIERATEE - AT DARIALA 20 B BB BE = R — s
BE o S EHBEER - UUNFEED > A BRI EEY K E R Y -
ESEIEVERSY = G NI BN iy ety e o S e A E N SE R 2 S SR S SN
Westin Alessi {5 & R A IEEIVEHE o #h{fIER7E Westin Alessi fE48 T £ 0 - HZ
AP — RN E A A ELE BN E R AR B T2 B/ - Fr A ey A st 25 ri7~E A 17
I?)%FE% °

THEE B R b
FHELYE
R EE
B PIRES EMTEIFT
R B
R
venture (V) HkEk

footwear (N) #E55H
unique (adj) FE45HY
accommodation (n) {75
spacious (adj) &5k

diversity (N) =55

exotic (adj) K

flavor (N) JE\bk

98.1Ffi# : A

Look at the graphic. What might Alessi's original product line be called?
A. Alessi Divine.

B. Alessi Soft.

C. Alessi Debut.

D. Alessi Future.

HEEL - LTSRS R E B BRI AN 2
A HEEET,

B. FEELE

C. EFF'EEI%JJ 7“(:[;7%_

D. RAREEE

AT

divine (adj) FHEHY



debu (N) FJZ 7t
innovation (N) £

99.1Ffi# : C

Why is the buffet at Westin Alessi so popular?
A. ltis free of charge for all the guests.

B. Itis open to anybody.

C. It provides a wide range of food.

D. The price is low.
FyfaWestin Alessifly [ B i 18z EodNE?
A EE ANFR B =

B SHELAED A3 A

CIREZ N EY)

D [E &I AR

FEHIT:
free of charge 22
range (N) #[&]; HH

100.1Ff# : A

What is the only complaint mentioned about the hotel?
A. It's not easy to reserve a room.

B. The food isn't amazing.

C. Itisclosed in the low season.

D. Some facilities are closed in the low season.
JREEIE R RS TR HIME— I 7R R ]2
ANREGETE M

B. BV EIREE

CREANETE -

D. — L5 R -

A

reserve (V) TEZY

Incomplete Sentences

101.1Ff# : A

The manager is planning to hire a candidate who ____ experience with marketing strategies.
A. has

B. have

C. to have

D. having

EIESEEEA - B ATHRIETEERIIA -


andrelsw
底線
單數名詞+ V s
who的前後是對應的, 所以who後面的動詞是對準who前面的名詞喔


SR B
B
s
RSB

0O W >

FEERTT:

hire (V) fEF

candidate (N) {35 A

marketing (N) 7754

strategy (N) 8%

WhoRFTTHE 951 T8 Ea candidate 5 B8 > HOBEIEA R IFHES %

102.1Ffi# : B

Of the three budgets presented at the meeting, only ___increases spending on advertising.
A. a

B. one

C. this

D. an

AR =EEE S - I HER RS LAeE -
A. — (il (et 5 (& 4]

B. —{H (fi+5)

C. 1= 1

D. —{E (e +1% BERkEa, e, i, 0, URHEARY#458)

fgepiT

budget (N) TE&

present (V) 234, f2t

increase (N) £ 7j1

advertising (N) FE

R4 RI17) [Of the three budgets = {3 THEZEH ] wlHIET &) 56 fRyis = (ETHRE KN HF 2 — » 5
HH(A)D)C) A el E R HEE FEEH - ARG - BUEHEB) A R IEfE -

103.1Ef# : C

The director couldn't make up his mind about ___ or not Mr. Scott was in truth a favored rival.
A if

B. when

C. whether

D. why

FEEREEScOt A AR ENE I ERE I T -

A. IR (EEEER)

B. {AIH (€ E)


andrelsw
螢光標示
a, an都不能直接加動詞, 必須要有名詞接在後面, e.g. a boy, an umbrella
this的話因為前面是of the three, 不能用this來代表任何一個

andrelsw
螢光標示


C. BE(FAs14))
D. Fyfal (€ )

AT
make up one's mind [ &L »

favored (adj) ZZIF WY

rival (N) ¥

TRIEZ2 A& 1% JTH R B [or not] RI{SR1ZZ A% JAEHCEETH(C) [whether] {EAT
not] ¥ [AewEdr...] R aiy A% - [ornot] el ENHIRE -

104.1Ff# : D

Tomorrow, the committee ___ to approve the new vacation policy.
A. met

B. are met

C. meeting

D. will meet

R Z B G R GHH & E S B EEH I RMEREBER
A. A

B. BRAE A EIEER

C. BAE Sy sa)/Eh#45m]

D. AR2k=

et

committee (N) ZZE =

approve (V) [AE

policy (N) B

N H 1R el & tomorrow » 38D Ry I EMES 2K -

105.1Ffi# : C

[ whether or

The new accounting software made it easier to prepare the annual report ever before.

A. more

B. as

C. than

D. of

W e s RS R S s B G S R it s 5 -
A. EZH

B. IE4N[E]

C. Bhs (5 A EhE AR A7) )
D. (A a)...1Y

fgepiT

accounting (N) &=

software (N) #1585


andrelsw
底線
明天, 所以要加 未來式

andrelsw
螢光標示
比較級 + than



prepare (V) #f
annual (adj) &
R H s easierty LLERAR P 255 » BB THC Ry IETEE 25 -

106.1Ef# : C

Ms. Fairclough __ many foreign employees before that day.
A. wasn't never managing

B. is never managing

C. had never managed

D. has never managed

FaircloughZZ AEA R Z BIfEREHBEINEE T -

WA
manage (V) &3
foreign (adj) E5MY
employee (N) & T.

fRIZTL 71T [before that day] HJ{GAI1 L FEHEB AHH—KRZ

LRI R B R — Bk AT L AL B F -

107.1Ff# : D

AITEARMOA E B NE B TEESF

HIH(C) BB A AR [(TEEEEEERT—ERHE ] 7FERUABR RSN A% -

As __ as | graduate from college, I'm going to apply for a visa and travel to Australia.

A. early

B. often

C.—usuaty

D. soon

W ERBRIEM I AL B 8N Z BN RTT -
A RHIPE) » Fih(E]E)

B. 2 Hh (5

C. & H Hh(RIE)

D. R (EIEE) — A m B /s E e - R

FEEtfT:

graduate (V) &3
apply for 155

visa (N) %5
abroad (adv) E4NH

TRIZZERE AR ~&ae [as] wlAEr R E (D) f]#2ECE H— [assoonas] For [—...5k...]

LRy IEfig -

108.1Ffi# : A


andrelsw
底線
that day通常指的是過去的某一天, 所以一定是過去式, 再來never不會後面加Ving喔

andrelsw
螢光標示

user
刪劃線


Cynthia ___ a promotion last week, but she refused it for personal reasons.
A. was offered

B. being offered

C. offered

D. having been offered

FEHCynthialE1S &N S - (E2 MR L E ANAZRMIESE -

A B EHIHEEE R

B. BeryHAE 7ra+V-pp

C. A=

D. haveryHAE 77 G+ e EhEE R

fepT

offer (V) fzff

promotion (N) F1#&

refuse (V) E4&

personal (adj) {& A

[HE RS 2 last weekidt By i A= > H 1% A]HIshe refused it v H#E1S-Fi ) #Ypromotion(FH#E) 2 Hfth A
At - Rpt@h=C o HOETH(A) By IERESETH -

109.1Ffi# : B

We've _ Dr. Smith to speak about e-commerce at the workshop next month.
A. toinvite

B. invited

C. inviting

D. invite

P ECHEE Smith -7 M E 5 89 T/ E D Sl T R S YRR -
A R EE]

B. i

C. EET/\_\‘

D. [FEEhsH

WA

workshop (N) T{EtH

invite (V) #55

commerce (N) pH

TRt 22k AT [we've=we have] FTAILEE FERAE 58k z(have/ has + p.p. )R CASSE RS -

110.1Ffi# : C

Judyand | to see the new documentary film about the impact of global warming on our daily lives
next Friday.

A. am going


andrelsw
螢光標示

andrelsw
螢光標示
是A不是C的原因是主動被動的差別, 晉升的機會是公司提供給Cynthia, 所以Cynthia是被動的得到晉升的機會

andrelsw
螢光標示
has, have + Ved

andrelsw
螢光標示

andrelsw
底線
Judy and I = We, 就不能加 am


B. will be gone

C. are going

B—went

N EHTIudy PR B —(ERAVACER R o bR B REOR = SUEE IS H A TSR 2R s
7

A. BT

B. RAKRA AV HEERE R

C. BIE#ETT

D. A=

AT

documentary film 228% 5

impact (N) 7&%

global warming 5 2 %4 &

daily (adj) £ H®Y

ItREREnext Friday F5 KRR - #7H #ebe+going to Eiwill+ [PV » SR Ryf)+ Fand 2 B2 R {E
an > Ry a0 FR(E IR EEYENEE - BT DABETHC Ry RS -

111LIEf% - A

____seems to be a shortage of bright and qualified applicants for this position.
A. There

B. It

C. They

D. These

ERF D TARZZHEBH ) & B RS HIIBAL FH &5
A. 3t 5 AL

B. & » F= ATHEE G

C. ffEM » E=ATHEE R

D. i2L8 » EYIEHE A (B E—this)

FEtfr:

shortage (N) i/

bright (adj) H&BH

qualified (adj) FFr& &%

applicant (N) &5

position (N) §&fr

[ RE By [ 2 F 72 there seems to ... LA ...

112.1Ff# : B
The e-mail reminded participants that the annual training session would begin at 10 a.m. ___ Tuesday.
A. in


andrelsw
底線

andrelsw
螢光標示
seems表示前面是單數名詞, 不能選C&D
 
It seems that + 句子
所以只能選A


andrelsw
螢光標示
on + 星期幾

user
刪劃線


B. on

C. of

D. the

ERE TSR TR m S E I R TRBAG -
A TE... — BRI/ EE)

B. 1£... K&y HHA(S &)

C. (fmA=am)... BY(SrEe)

D. TE4FAE ... (BHERFE) Z Al ((F15))
AT

remind (V) f2HE

participant (N) £ Ei13

annual (adv) F£[&

session (N) &

B HAZEH ST Fxd Fyon

113.1Ffi# : C

He wrote down some notes on the back of the agenda, but I am having trouble reading ____ handwriting.
A. its

B. him

C. his

D. it

e iE R AR N - HERAEEEE AT -
A. ERNATEA S RIFTATE)

B. i (A AEa 52 5)

C. fthHI+N(AFE A HIFTATE)

D. BEEEEYNE = AR HE)

AT
note (N) SE5C

agenda (N) 2R

handwriting (N) 55

IR TS AAEEITE 7Y - IR 5 Fshelir A4 ER )2 ZETHCHYhis -

114.7F/% - A

Janet's _ accomplishment this year was to win the award for Employee of the Year.
A. most significant

B. the more significant

C. more significant

D. the most significant

JanetS iy B YL 2 B E B T8 -

A PR R =R

ha


andrelsw
螢光標示

andrelsw
螢光標示
handwriting的前面要加所有格, 對照主詞, 所以是 his

andrelsw
螢光標示
最高級: -est, 或是 most + 形容詞
通常前面要加the來限定, e.g. the busiest day in my life, the most important day in my life

但這邊已經有用Janet的來限定, 就不能加the了



B. the+fP &5 ELcak
C. P& s bk
D. the+ P&z f =48]

et

accomplishment (N) G5t

award (N) %75

significant (adj) E25

IR EE i m AP sy VA [the most + adj ) BRI FEEFHRHFTATE - BuR &SN HINE i s
[the] AILZEETH(A) Ry IEfE -

115.7F/% - A

You are required to attend the staff meeting ____ you are sick or have an emergency.
A. unless

B. until

C. because

D. but

TEORE L2 5 T RIEEEREA SRS A A28
A. FRIE

B. HF|

C. AR

D.{HZ

\

WA
require (V) %ﬂ‘z

attend (V) 6

staff (N) &2 T

emergency (N) B

MCRE A H)BEIAA unlessBRIER 2 HIE L F N N A ] DI Hl 281

UIIF

116.1Ff% : D

Susan ____late every night, but now she is getting better at her job so she is able to leave on time at 5:30.
A. is working

B. has to work

C. works

D. used to work

SusanLLEiEE: H S TAEEIRG - (EIRAEME TAFBAGIAETT - FTPIRESAE 5:30 AERFRERE - -
A. [IEAETAES] BT

B. [haveto] % [W/H]

C. [LfF] =HHRAe=EhEH

D. [used to] & [4% ~ DIFT4EH ]


andrelsw
底線
後面加but now 但是現在, 表示前面一定是說以前怎樣


it

IR HIbutERE R LS A IERATESE > R PAATA EEEEIRAEIR T T > used tofURIBE
AEH, > HUEETA(D) used to work f5y T1-HESEIH o

117 1E/% - A

If I were you, | __ take a moderate stance towards the merger.
A. would

B. can

C. may

D. should

WIERBRARHTEE - BN E SRR G FFBORMIAY I -
A. g (will1yiE )

B. BEFH(FRAETT) ~ FIPAHFYEREK)

C. AJRE(HIRETE) ~ FILA(AIRNERK)

D. % (k)

AT

moderate (adj) ;& Al

stance (N) 1735

merger (N) & {f

fRIZATA Cif | were(i XA @er)) ] ISAIAV A Ry [ERBEREM RN EEGERR] By [ 36
+ would/could/should/might+ERIEEE ] - BEIH(A)D) S » {H BEHEEE » SIHEA)E [&]) &
ErR R Ry (R -

118.1Ff% : B

The new CEO ___ one of our major clients right now; let's not disturb her.
A. calls

B. iscalling

C. has called

D. called

PSR ERRME D (U EER SRR » BRI -
A. = BB E B

B. BRAEHEI T

C. BfE5ERE

D. A=

AT
CEO = chief executive officer 8%k
major (adj) F =


andrelsw
底線
與事實相反的 假設語氣
were是過去式, 後面動詞也加 過去式

andrelsw
螢光標示
此時此刻, 所以要加現在進行式


andrelsw
螢光標示


client (N) &
disturb (V) ¥T#&
e H thright nowFR RIGREMERZ BT > BUETEB R IEMES X

119.1Ffi# : C

We called the factory this morning because we are worried __ the order won't arrive in time.
A if

B. when

C. that

D. how

SRR ERRLS LR > R RS L EET R & R ikE
ESAES

B.{aF

C.HREH (A] &)

D.401{a]

AT
worried (adj) &5

order (N) ZTE

arrive (V) $f7#

in time FZH¥

A Rthat [E 1 m) U Ryworry & iy 5z 56 > #r3E(C) -

120.1Ff# : A

The store is open Monday through Saturday _ not on Sunday.
A. but

B. or

C. and

D. either

SRR EEFHEZCE—S 28N - BEE2EIHHEE -
A HE

B. 5¢#&

C. #k1%

D. (W& E—EE

fgEpiT

store (N) )5

open (adj) BAL; &5
AR EE  RIAVESE » SUEbUEEEREIR 2 -

121.1Ff# : D


andrelsw
底線

andrelsw
底線
後面是完整的句子的話, 前面的關係代名詞就會是 that


Due to the new environmental ___, we have to update the waste management system.
A. portfolios

B. balances

C. promotion

D. regulations

FET A SRR RUE - M RS E T A4 -

A. SR, BB

B. -

C. #EE

D. &

AT
environmental (adj) ¥zi%

update (V) 5

waste (N) FEEEY)

management (N) &3

due to EEIBA

I I THD R Ae R R Ry — S UE F DAA FR B 40

122.1Ff# : A

In the interview, the director asked me several questions about my
A. resume

B. recognition

C. entrepreneur

D. aggravation

FETHT SR /8 [ T PRI R PR A Y TR -
A JEIESR

B. #0H]

C. h¥x

D. &1k

AT
interview (N) &35

director (N) £%&

A H A B o OB S YR R 2 resumeB E R

123.1Ff# : A

The documentation for the financial audit was
A. incomplete

B. strained

C. vigorous



D. indigenous

GRS TS A e B -
A, K5z

B. &5k

C.7&ES]

D. A+

FEtfT:

documentation (N) =74

financial (adj) {475

audit (N) %?Jr

ZE & P AR A R Y SO > SRS R R TP s L AR EETH(A) Ry I -

124.7Ff% : B

Some argue that the driving test for a California license is far less complicated than in other states, while
others find it quite

A. fascinating

B. challenging

C. simplified

D. dogmatic

HEe N\ FE5EEE UMY EE BEEhia = B EL Bt N 5 - (B EoAth A\ AR Bk -
A B517]

B. PkEkHY
C. ftHy
D. ®ETY

FEEtfT:

argue (V) 55

license (N) E &

complicated (adj) #5%f; K&k

whiletl 2B (E 5 RAE S AV A+ » R RIS sm s - (& m)fE R fE S AYGAIE - BUEETAB Ry IR
IR

125.1Ffi# : C
The ___ of the presidential election was exactly what | had been predicting for weeks.
outrage
outskirt
outcome
D. outsourcing
2_ ARG BEER A FI P A 25 5 B TR — A — A% -
TEAX ($45H)

o w >


user
螢光標示

user
底線

user
螢光標示

user
底線


B. ZB & (5H)
C. &R (%)
D. mEYMF & (Eh$45H)

fepiT

presidential (adj) 48451

election (N) 7522

in correspondence with Ei...—%¢

prediction (N) FE:HI

TR#E 445 7 58 [in correspondence with Ei...—%(] BAEE§#RE T [ my prediction FAVTEEA] TI{5H1
KA amARa B R A4S R - WA BEHCONGEE h IR AMEBEEEEANGEE -

126.1Ff# : D

Mr. Wang is doing well at his job and expects to ___ over $500,000 next year.
A. deserve

B. gain

C. consume

D. earn

T T VR B - THEHAFE R a DA B 53R -

A JES
B. HlfF
C. JH#E ~
D. JEHL

S
(_TTK\T
WCUM

R
15T 49 72 [ doing well at his job I {258 BT ] AT SH4014 VBN A BIEEE - 0 AERSTOD)
3FI(D) B IERE - BETE(A)C)REEIHEER 17 - T BIE (B) 10 B R BT IR S 5y » T
SIS -

127.1Ff% : B

The manager asked the secretary to check the report for typing .
A. errant

B. errors

C. errantry

D. errands
KHEFORINE R E — NG T F5E3 -
A JUFERI (&)

B. $EaR (F45)

C. BthF ($45)

D. %5 ~ FEE(H:E)


user
底線

user
刪劃線

user
刪劃線


et

manager (N) &%

ask (V) 223K

secretary (N) fii

check (V) tad&

i ENEE [check] mIHIETRLE FieE s T AVFER - MUEEIH(B) Ay EREEETH -

128.1Ff# : C

The president of the company __ to London for an important conference.
A—go

B. gone

C. went

DB—have-gene
NENEFEEEMAS I GEENER T -
A. [FIE B

B. %55

C. AR

D. HiAE 58 A= (have+V-pp)

AT

president (N) EE &

conference (N) &

RIBEE - iAo &AkS8ags 7 BRC)O)ETEEE » Bl EiEE = A HEHEE
WEEIH (D) R UE f— [has gone] #(C) Ky IEMEE 2K

129.1Ffi# : B

The assistant was unable to find the address ___ telephone number.
A. but

B. or

C. although

D. neither

AR B E A E M b B2 BE SR R -

A HZ

B. 5(E&

D. (&) L—&A4

FEEtfT:

assistant (N) Bi#E
unable (adj) )%
address (N) -


andrelsw
底線
單數名詞 
沒有標明時間點, 也不是一般事實的陳述, 所以大多都會列為過去式


andrelsw
底線

andrelsw
底線

user
刪劃線

user
刪劃線


R PO A R 23 » HUR(B) -
(A)BETEF bt B 1 (43 P B LSRR, + 38 A anothing, nobody, who, all S52/4K
HORTTSE -

130.1Ef#% : C

If the customer _ dissatisfied, please have him write a letter of complaint and | will personally reply to
it.

A. are

B. am

C.is

D. being

WEREE AN WENE - FitEETE - B RE -
A. FEAEEAVEE = Bed)]

B.F5d [1] #yFRAE=Bed)]

C. & ER BV R A = Be &

D. Be#lzaVERAE 57 5m

AT

customer (N) EE&

dissatisfied (adj) R

AR F 55 Ry 55 = A customer » BETHC Sy IEMEE 35

Text Completion
Questions 131 through 134 refer to the following article:

Press release

In light of Galaxy Bank's recent troubles, the struggling bank has _ (131) __ a purchase offer from
First Bank. First Bank happily welcomes Galaxy Bank into its own family of stable banks.

Because some restructuring is necessary, First Bank plans to make a few changes. Galaxy Bank's
__(132)__ can expect to see a more promising future. All the former staff of Galaxy Bank is still here
to provide satisfying service. First Bank is eager to meet all needs and provides a full line of banking
services, including home loans and online banking.

Moreover, Galaxy Bank is committed to good service and financial security. The bank hopes
_(133)___ every transaction a positive and wonderful experience for everyone.

Galaxy Bank is proud to introduce Frank Wei as the new director. _ (134)___ We are optimistic that he
will be able to turn things around and Galaxy Bank can expect a bright future ahead.

HredfE

HHYAT AR —SEIRIET - BUMSRATRERZ TR —SRITHYGHE - S5 —SRITIR S EEC 2 ERITIA > L
REME RIS TR AN~ T - ENHEERITERELER - AL > F—RITerEE M %
B - BMSRITE PR ] TR A RIRAARZ o B2 R THY SRR R TR I R IER R Y


andrelsw
底線

andrelsw
底線

andrelsw
底線

andrelsw
螢光標示

andrelsw
底線

andrelsw
底線


Ae#s - ISR E SRR SR TS - AN - EVMERITEOTIN TR OUE RAVIRSS KB e & - $R1T
Il BES R B R IR H R4 ryAGEs - B sRITIRESHU 483 £V EE Frank Wei - iR
—RREVEER - MR T EERHERE - & 2R TR RISRFAIARK -

FEATT:

purchase (N) £fi#
restructure (V) r4H; 2
promising (adj) & Fi#RHY
former (adj) Fi{E; SCHT
satisfying (adj) & A=
loan (N) &5k

committed (adj) S005% /7
financial (adj) f4 %%
security (N) 224>
transaction (N) %5 5
positive (adj) 1F it
introduce (V) 1145

131.1Ffi# : C

A. witnessed

B. prepared

C. accepted

D. ordered

A RS

B. (A

Chx

D.ETHE

WEEF 2 T EAREE - BUEHC R IEME X

132.1Ffi# : B

A. residents

B. customers

C. participants

D. bankers

A ER

B. Bi%

C. 281

D. $R17%

WCRE = IR EE T Ry Bl



133.1Ff# : D

A. making

B. it can making
C. makes

D. to make

hope to V S REIEREEEIE £5D

134.1Ff# : D

A. His suitability for the position has been called into question.
B. The public is rather excited about this new merger. .

C. His qualifications are not what they ought to be.

D. He comes armed with a long list of credentials.

At E (ER A YR E M — E 2 FE B¢ -
B.ECREFH & R REIE S B -

CHHYEREA 2H -

D. it Bt — R ARHYEEE -

Questions 135 through 138 refer to the following article:

Mr. Allen Schmidt

HuaDong Manufacturing Inc.
111 First Avenue

New York City, NY 24384

September 2, 2010
Dear Mr. Schmidt:

I am writing to inform you that the merchandise we ordered from you on May 20 was not delivered until
August 25. After our spring sale had ended, we received it. In fact, my assistant placed several calls
about the order and was consistently informed that the _ (135)___ was on its way. However, based on

its arrival date, the merchandise was two weeks late.

We had anticipated selling the shorts we ordered from your factory. The merchandise is now,

__(136)___, out of season for retail purposes.

What’s more, with the way the fashion industry works these days, these products may be out-of-fashion
by next summer season. _ (137) __ Who knows what kids will be wearing in 20117

It is your responsibility to deliver goods on time. Please let me know how you _ (138)  like to

handle this situation as soon as you receive this letter.
Thank you for your prompt attention to this matter.
Sincerely,

Kate Young

Purchasing Coordinator
Fabulous Retailers
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Kate Young
PRAEED 7R 2
EWTENT]

FEffr:
inform (V) %1
merchandize (N) F i

assistant (N) B+
consistently (adv) Fr4E
arrival (N) %1%
anticipate (V) Hif
shorts (N) %G5 ##

retail (N) Z&
responsibility (N) E{T
handle (V) EH

prompt (adj) PRzE

135.1Ffi# : C

A. deliverer

B. deliver

C. shipment

D. shipping

A B

B ETEE2H 555
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136.1Ff% - A

A. however

B. so

C. occasionally

D. usually

A. ZAIM

B. A

C. f&imm

D. 1,

AEEHAL feRENEEEITHE A

137.1Ff# : A

Trends these days come and go like the wind.

Shorts these days are a dime a dozen.

Summers are getting shorter and shorter.

These seasonal fluctuations in weather are so unpredictable.
A. AT AR LA

B.IRAEAV R AR E

C. E Rk

D.i& LR ERMEAY R RN A AT FEA] -
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138.1Ef# : C

A. must

B. can

C. would

D. should

AREEEZE would like to V AHEE, ... 7 F;A=want to V
Questions 139 through 142 refer to the following article:

To: All Employees
From: Lydia Green
RE: Change in vacation policy

As many of you know due to the current vacation policy, our company recently faced a serious problem
relating to a shortage of personnel during the second week of August,  (139) _ caused delays in the
operation of our business.


andrelsw
螢光標示
關係代名詞, who, which前面才能有逗點, that前面不能有逗點喔

user
螢光標示


Management met last Friday and came to the conclusion that a new vacation policy should be drafted
and initiated in order to prevent this situation from happening again. __ (140)___ October 1, 2011,
employees must submit a vacation request to their supervisors no less than three weeks in advance if
they plan to use three or more consecutive days of their vacation time.

The supervisor will either approve or decline the request within three business days. _ (141)
Getting the vacation time you want is an occasional perk, not a right, of every employee.

Again, this policy will go into effect on the first of the month.

Thanks for your __ (142) .
kA frE AL

Z4- A Lydia Green
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fetr:

current (adj) H A1
face (V) mi¥
shortage (N) 45 &k
personnel (N) AZ=
delay (N) L7
draft (V) 52
initiate (V) BHEX
prevent (V) 7[5
effective (adj) 4=%%
submit (V) 4478
supervisor (N) F%&
in advance TE5T
approve (V) [F&
decline (V) {E4&

139.1Ff# : D
A. what
B. but
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C. that
D. which
RN © ZEAERIE R > S EEwWhich2 A i EiFT R iy &) 1

140.1Ffi# - C

A. Priorto

B. About

C. Effective

D. In

A SRl

B BH
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D f£...
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141.7Ff% : D

A. As you shall see in your contract of employment, overtime pay is not required.

B. Three days is the upper limit of days off that are allowed to be requested in this way.

C. Every employee has the right to take a vacation when he or she so desires.

D. The supervisor is not obliged to give a reason if he or she chooses to decline the request.
AWRIETFELFATESRY - IIEENEEY -

B. =X EM s LlEf =0 K IR IR -

C. &l & TAHREAE M St ARSI R g

D. aR FEEZRRN - —ERTTERER -

142.1Ff# : D

A. advice

B. punctuality

C. misunderstanding

D. cooperation

A R

B EHF

C Hfig

D fic&

fetr IR E R R B TR BCRIVic & - HEAD A RS K -

Questions 143 through 146 refer to the following article:

To Whom It May Concern:


andrelsw
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I saw your ad for a writer for language learning books and | wanted to send you my resume and writing
samples right away. | do believe that my education and experience make me an ideal __ (143)___ for
this position.

Currently I'm a freelance writer, specializing in English and Spanish learning materials. _ (144) _ On
top of that, | can speak German and Italian at an intermediate level.

Moreover, | have experience working on contract projects that involve tight deadlines. __ (145) _ my
resume, | have attached two writing samples from projects | have completed.

The projects, which have sold in many Asian countries, are for English and Spanish beginners. Let me
know if you would like to find out more about the projects or see additional sample materials. Thank you
for your attention. I look forward to __ (146) __ from you soon.

BRI
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e
Joseph Mason

fetr:

ad= advertisement &
resume (N) fEfFEZ=
candidate (N) {25 A
position (N) K f1r
freelance (N) H H1zE
specialize (V) fE&
contract (N) &%
project (N) {2

tight (adj) &%
deadline (N) &}1F H HA
attach (V) [} =

look forward to HA{F

143.1Ff# : B
A. customer
B. candidate
C. comrade
D. companion

ARRE
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144 1Ff% : A

A. I'm fully fluent in the former and latter as they are my mother tongues.

B. I have an intimate knowledge of these two currencies as I've used them my whole life.
C. Ilearned both of these when | was in the first year of senior high school.

D. 1 use nothing but the highest quality materials to make these.
AFTEFIEEIAIEE FH - ARt E Ry REEE

B.ICEE MG A RZIN T E - AR —AEFAEER e -

CERIEE—IF » B2 T 2wt -

D. 3 A i i S i E AR S L

145.7Ff# : C

A. Nextto

B. Dueto

C. Inaddition to

D. Subject to

A [FEE

B Hjit

C H4h

D DL... Fsfifs

TR —HEERY A E R SR B M BRI EEEEAR » SEEHC R IEMEE %

146.1Ff# : D

A. hear

B. heard

C. be heard

D. hearing

AR EZ ook forward to 1% AT EE) %50 @ HUEED BIEHEE X
Reading Comprehension

Questions 147 - 148 refer to the following article:

ﬁ

Flyer



SuperWorld Computer Center has just opened in your neighborhood. We offer all kinds of
computer supplies. In addition, we do computer repair. Best of all, our technicians can go to your
office buildings to make repairs without additional fees. If you have time, please stop by and find
out what we can offer to make your work easier. Our specials this week include brand-new laser
printers @$180 each and computer paper @$3.95 for a package of 500 sheets. Show this flyer for
an additional 15% off your first purchase at SuperWorld Computer Center. See you soon!

HE

SuperWorld ZEff o L EAEE TR 7 - (et S Eny B E S - RSN A L
[EEERERRINIR S - Seber VMRS A S I U A BISHORR AR » ISR R A
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2

neighborhood (N) {EZ2 4T
supply (N) fitE; i
repair (N) (£

mechanic (N) #5:iif A &
additional (adj) ZE4MY
brand-new (adj) ¥ty

laser (N) &5



purchase (N) =

147 1Ff%E : A

Who probably received this flyer?

A. All neighborhood businesses

B. Businesses throughout the city

C. Those who want to buy a printer

D. All computer technicians

LU el 3 i A m] BE UL RS (7 (L EE0E 2
A PRI HNIE R SR

B B {E YRR

C HEEEIREAIA

D FrA &SR ile A &

148.1-f#% - B

What can you do at the computer center?
A. Buy a used computer

B. Have your computer fixed

C. Recycle computer paper

D. Learn how to repair a computer

I AT LATE 22 BE A H B FERIE 2

A BHE|I T

B {ZEIEE

C [ai EEREAR

D 25 {A E B EE R

Questions 149 - 150 refer to the following article:

Memo

TO: All company personnel

From: Sebastian Brown, Office Manager



RE: photocopier issues

The photocopier has broken down again. This is the third time this month. This has resulted from
repairs made by people who don't completely understand how the machine operates. Even a simple
problem like a paper jam can be exacerbated if it is not dealt with properly. Please follow the
guidelines below in order to avoid problems in the future:

1. If you have problems with the photocopy machine do not attempt to fix it yourself.

2. Please report all problems to Ms. Fan. She has been trained to fix most common problems and is
always ready to assist you with all photocopier issues.

Thanks for your patience and cooperation.

W - AFIERAR
253 + Sebastian Brown ¥\ 2z 455
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photocopier (N) E2E[1{%
repair (N) {£3#
operation (N) #{E
guideline (N) 5 J7 ¢t
attempt (V) €8

assist (V) 1778/

149.1Ff% : B

How many times has the photocopier been broken down this month?
A. One

B. Three

C. Two

D. We don't know.

B OIS H IS TIE 7
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D “R1E

150.1Ff# : D

What should people do when the copier breaks?
A. Fixit

B. Call a repairperson

C. Send a memo to all personnel

D. Tell Ms. Fan

s PR ER BV I o B B TEEETE 2

A EBHE
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Questions 151 - 152 refer to the following article:

Rachna Desi 14:12
Have you thought about an appropriate venue?

Emily Victors 14:22
Yes. I'm thinking Big Splash Village.

Rachna Desi 14:28
Really? That's not at all the kind of place | was thinking. Isn't that place for kids and
teenagers?

Emily Victors 14:41

Sure, but adults like water parks too! Every year we treat our clients to a 5-star
restaurant. | think they are getting bored of the same thing over and over again. Plus,
those restaurants are so formal. | think people might be more relaxed together if we do
something like this.

Rachna Desi 14:43
True. I guess it would bring out everybody's inner child.

Emily Victors 14:50
They even have a section of private tables overlooking the wave pool. Even if some
people don't want to swim, they could have drinks and do people-watching on the side.

Rachna Desi 14:56
OK, well, I'll run it by Lisa and see what she thinks.

Rachna Desi 14:12

RS & Y RS 2

Emily Victors 14:22

HHY > BATESRRATAS -

Rachna Desi  14:28
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Emily Victors 14:41
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Rachna Desi 14:43
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Emily Victors 14:50
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Rachna Desi 14:56
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151.1Ff% : B

What kind of event is the speaker’s discussing?
A. agraduation trip

B. a client-appreciation event



C. ayear-end party

D. an employee awards day
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152.1Ff# : D

Why is Emily Victors initially opposed to Rachna Desi's idea?
A. because it's not appropriate for the clients' children

B. because there will be too many teenagers

C. because some people don't like swimming and water slides
D. because it's much different than what they usually do

B TEEEmIly Victorsi ¢ Kz ¥fRachna DesiffyAE; 4 ?
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Questions 153 - 154 refer to the following article:

Memo

Memo: To all employees

From: Thompson Kingston, Chief Security Officer

Subject: New Security Measures

We are now asking all employees to wear their ID swipe cards at all times. The swipe cards will be
effective only for the working hours. The cards could be used on a 24-hour, 7-day-a-week basis,
but due to some inappropriate use, we now have to cut down the hours. All visitors to our company
will be required to sign in and out at the reception desk. While they are on-site, they have to wear
visitor cards at all times. The visitor cards will only work during business hours. The cards must be

returned before the visitor leave the building.



Employees should not let anyone who does not have an ID swipe card or a visitor card get into the
building. Instead, employees should voluntarily ask the person's identity and then call security if
there is something out of the ordinary.
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security (N) 24

measure (N) F& i

swipe card (N) i
effective (adj) A
inappropriate (adj) ~&E

reception (N) B3 %



on-site (adj) 7£¥7 15
voluntarily (adv) E gt
identity (N) &%

out of the ordinary R=ig

153.1Ffi# : B

What is the article mainly about?

A. why ID cards are necessary

B. anew security policy

C. where guests can stay

D. how to contact the security office
BESCERE BB mTEE?
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154 1Ff% - A

What has changed about the ID swipe cards?
A. They will not be valid all the time.

B. The will be returned at the end of the day.
C. They will be given to the visitors.

D. They will be attached with a photo.
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Questions 155 - 157 refer to the following article:

Letter



Dear Mr. Doe,

I'm interested in the information regarding your new line of cosmetics. | have seen the products
posted on your website and I am wondering whether it is possible to import them to Taiwan. I
believe they would sell well, especially targeting young women.

I will take a trip to Australia this summer. | would like to arrange a meeting with you and then may
be discuss setting up a business relationship and any relevant details. Please let me know when you
will be available. In the meantime, | would appreciate it if you could send me information about
ordering and shipping.

I look forward to doing business with you in the near future.

Sincerely,

Lisa Jordan

Import Manager

&1

¥HEH Doe o4
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Lisa Jordan
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it

regarding (adj) &
cosmetics (N) fL:it i
import (V) # 1
target (V) HARSHE
arrange (V) Z4HE
relevant (adj) #H [
detail (N) 4H&f
available (adj) 522

appreciate (V) E#



155.1F/% : A

What does Mr. Doe manufacture?

A. Products applied to the body and face.
B. Costly jewels

C. Women's clothing

D. Textiles

Doesf A4 4= e frl i 2 e ?
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156.1Ff#% : B

Where will the product be exported from?
A. Taiwan

B. Australia

C. Malaysia

D. Austria

7B EE o e ?
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C B2KPaaz
D B F]
157.7Ff% : D

The word "line" in paragraph 1, line 1, is closest in meaning to

A. stripe

B. shape

C. material

D. type

TEE—ER S THH T » DME e "line" iy & FEWE?
A G
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D f&EH

Questions 158 - 160 refer to the following article:

Advisory



It is important to have proper documentation when you travel abroad. Immigrant officials are
document-minded; therefore, it can cause some serious problems if you fail to obtain the proper
paperwork. When traveling, you should always know where your passport is. In addition,
remember to carry it with you or put it in a safe place. Do not just leave it lying about in a hotel
room. It is also recommended to make photocopies of essential documents as well as additional
passport-sized photographs.

It is every visitor's responsibility to ensure that the passport is stamped in and out when crossing
borders. The absence of exit and entry stamps could possibly invalidate the visa. Therefore, it is a
must to seek out help from officials right away if the stamping process is not carried out.
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158.1Ff#% : B

Where would this advisory probably appear?
A. In afashion magazine

B. In atravel guidebook



C. Inanewspaper

D. In adissertation
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159.1Ff# : D

If the passport is not stamped, what should the tourist do?
A. Get some help at the hotel

B. Go back to the home country immediately

C. Refrain from entering the country

D. Ask to be stamped as soon as possible.
MRV AEE - TR TEZ EEHE?
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160.1Ff# : D

The word "ensure" in paragraph 2, line 1, is closest in meaningto .
A. protect

B. enact

C. stabilize

D. make certain

TR B & BT T - WIS BT "ensure Y EE?

A R
B i i#; $T
C &
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Questions 161 - 163 refer to the following article:

Being fit has become an obsession for many people in modern society. (1) These
days, there are a large number of ways to become fit. In the 1970s, jogging became popular and
aerobic workouts made their debut. (2) More recently, people who want to build
inner core strength take yoga and Pilates classes. (3) There are some people who
prefer to use exercise machines, such as treadmills, exercise bikes, and butterfly machines. (4)
Some people join a gym in their neighborhood while others have public exercise
facilities in their apartments. No matter what kind of choices people make to stay in good condition
or shape, exercise does play an important part in peoples' emotional lives as well. According to
experts, working out makes people feel better, gives them more energy, and prevents many
illnesses. In short, no matter which form of exercise you choose, it is a good choice.
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aerobic (adj) A& HY
debut (N) ¥]X &5
priority (N) {84
mediation (N) 2 fi#
treadmill (N) 25t
emotional (adj) & -
injury (N) 5%
passion (N) Zif%

curb (V) I

161.1Ff% : D

What would be an appropriate title for the passage?
A. The benefits of doing yoga.

B. A balance between eating right and keeping fit.



C. Asshort history of exercise.

D. Staying in shape in modern times.

DA RT3 2 18 B S i i 7

A EaINAAFIE -

B.EXEAEAIAIOREF BT Z [RIH P -

CHEBhAVRERIES

D AERAIRFF G4 -

162.1Ffi# : B

Which benefit of exercise is not mentioned?

A. Building strength.

B. Improving concentration.

C. Providing energy.

D. Preventing illness.

DR U — TR SR A 4 B ) L A 2 2

Abgsa 8

Big=m&ET

Ciefiise=

D.TANT B

163.1Ef# : C

In which of the positions marked (1), (2), (3), and (4) does the following sentence best belong? "These

focus on set stretch routines and regulated breathing, providing both a physical workout and mental

rejuvenation.”

A (1)

B. (2)

C. 3

D. (4)

PUN A FHBUESCE AR (1), (2), (3), AT (4) Iyib—(Efr R Ry la e ?
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A (1)

B. (2)

C.(3)

D. (4)

Questions 164 - 167 refer to the following article:

Investing in real estate is a great opportunity to generate income. (1) Experts have
said that because of low home prices and low interest rates, it is the best time in years to become a
real estate investor. What's more, the real estate market is starting to recover. If you are a first-time
investor, there is no need to worry about how to get started. Many products and services exist to
help homebuyers purchase and pay for property. Investors could also use these same services and
mortgage products to help develop their business.




You could act as a real estate scout, collecting information about investment for other investors. (2)
This is a definitely low-risk way to get started in this business. (3)

You can also buy houses and then rent or lease them. Another option is to buy homes, renovate
them, and resell them at a profit, which is called property flipping. Property flipping means people
purchase a real estate and quickly resell it at a higher price in just a couple of days or a few months.

If you are ready to get started today, you may want to learn more about real estate investment. (4)
Hundreds of online resources as well as books related to this subject are available
for everyone. Remember to do research as much as you can before you get started. By doing so,
you will learn how to maximize your profits. Or you may join an investment club in your
neighborhood to learn more about real estate investment.

& A R RS A RS G - AIRIREIN & S fo A AR - BRAEIEEN
iz - HERFIHREIN BESEHFEMFER - RS FREIE SRS FEREEIRE
Refe] T - F58 > REEERE 1 - IRIRES —KKE > WAFREEEN(RIRET -
AP HESNAREE f] A P EE R A E A EhE - f&% thn] DUEE FAHE [E R R B A
FFEREMKEREE CHIESE -

IREJ AR R — LR ERHE R » REAMAISEZWEMRER - ST 2 EEEE A E
NEEFESSE - RTEEFRAREHETM - 59 —(EEEMERER T BEZ
R EHTE FACHREUN D - ISR ATEE VISR - VISRRIEE S A MR E B ERMERE
S H AR DI S Y ERE W

WPARELCEF T RS R (RIS TR 2 BRI & (D - B EETHIRHRE
R EEIRNEFE S o] DU - S ERIG R & AR A REH 2 b JE -

MR A GRIE LA IREVIER] » SR ARt o] EUIAIRE AT & L - PUE T
S EERE -

FEERT:
real estate ~&fjE

generate (V) E4



income (N) Uz A
rental (adj) HFH
recover (V) [278
mortgage (N) 5 &
scout (N) (H& &
renovate (V) 45
property (N) 8}z
flipping (N) &

164.1Ff# : C

Who can invest in real estate?

A. real estate agents

B. mortgage lenders

C. anyone

D. professional investors
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165.1Efi# : D

What does the author suggest potential investors do first?
A. buy a house

B. save money for the investment

C. talk to a specialist

D. study the investment carefully
EE R ATB IR AR e S ST EE ?
A BT
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166.1Ef# : C

According to this article, what is the best way to invest in real estate without encountering huge risks?

A. save money

B. buy books about real estate investment

C. become good at searching for information

D. talk to other investors
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167.1Ff# : A

In which of the positions marked (1), (2), (3), and (4) does the following sentence best belong? "If you

are interested in investing in a rental property, now is the time to do so."”

A (1)

B. (2)

C. 3

D. (4)

PUN A FHBESCE RS (1), (2), (3), AT (4) Iyib—(Efr R Ry laE ?
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A (1)

B. (2)

C.(3)

D. (4)

Questions 168 - 171 refer to the following article:

Patrick O'Hare (17:01)

Hello there. I'm Patrick from live support. | hope you are having a good day. How can | be of
assistance to you?

Rhonda Willis (17:02)

Hi, I'm trying to publish my company website but it's not working.



Patrick O'Hare (17:04)

OK, first could you tell me your website address, and second, could you tell me if this is your first
time publishing it using iPage software?

Rhonda Willis (17:05)

http://www.shortcutsolutions.net

No, I've published using this software dozens of times. I've never encountered this kind of problem
before.

Patrick O'Hare (17:09)

All your payment information looks good on our end so there's no reason it shouldn't be publishing.
Could you tell me exactly what happens when you try to publish?

Rhonda Willis (17:12)
Yes. When | click ‘publish site changes' as usual, it seems to be working for about a minute, but

then suddenly there's a popup that says, “Error #34481. Unable to make a connection with the
server.”

Patrick O'Hare (17:16)

This is highly unusual. I'm going to connect you to one of my superiors who is more experienced
with this kind of issue. Just wait a minute so that she can read our discussion so far.

Rhonda Willis (17:16)

OK.

Natalie Dumont (17:19)

Hi, Rhonda. Sorry to hear that you've been experiencing this problem. I'd like you to first open
iPage to the main page of your website. Click on “file', ‘preferences’, and then “advanced settings'.

Rhonda Willis (17:21)



OK, I'm there.

Natalie Dumont (17:21)

Now do you see an option that says, ‘Enable Firewall'? I'd like you to uncheck that.

Rhonda Willis (17:21)

Er...It's already unchecked.

Patrick O’Hare (17:01)
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Rhonda Willis (17:02)

sty - PRSI A FI R G - (BfAELT -

Patrick O’Hare (17:04)
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Rhonda Willis (17:05)

http://www.shortcutsolutions.net
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Patrick O’Hare (17:09)
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Rhonda Willis (17:16)
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168.1Ffi# : B
What can we infer from the discussion?
A. This is the first time Shortcut Solutions has ever had a problem with iPage software.
B. Shortcut Solutions has been using iPage to publish its website for some time.
C. Shortcut Solutions has experienced this kind of publishing problem many times.
D. This is the last time Shortcut Solutions is going to try to update their website.
FedM m] LA S o R (EE 2
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169.1Ff# : D
Why is this problem occurring?
A. Rhonda Willis didn't uncheck 'Enable Firewall'.
B. There's a problem with the website settings.
C. Rhonda Willis tried to update the site too many times.
D. It's not clear from the discussion.
Ry B E (R 2
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170.1Ff% : B
Why does Patrick O'Hare pass on Rhonda Willis' call to Natalie Dumont?
A. Because Rhonda is getting frustrated.
B. He doesn't know exactly how to solve the problem.
C. Itis not his responsibility to solve this kind of problem.
D. Natalie Dumont insists on helping with this kind of problem.
Byt 7EEPatrick O'HarefRhonda WillisHyE& s i 45 Natalie Dumont ?
A. Rl EsRhondail sl e T -
B. it A KA L aTfigg s R
C. i iEE R A AV E A -
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171.1Ff#% : B
What is the outcome of the discussion?



A. The problem has been resolved.

B. The problem persists.

C. Rhonda Willis will need to call in.

D. Rhonda Willis needs to update her software.
PN TR 2 B e am A& R 7
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Questions 172 - 175 refer to the following article:

Volunteering is not only a way of making a positive difference in others' lives but also your own.
You could build up your resume and improve your communication skills. Many nonprofit
organizations rely on the generosity of volunteers to assist them in helping others in need.
Volunteers do many things, like organizing projects or helping the poor and disadvantaged.

Volunteers also benefit from offering their time to help others. VVolunteering means more
experiences and also brings forth more letters of recommendation for a resume. When people help
others, they often have more chances to meet interesting people and get satisfaction from helping
others.

Most importantly, it is easy to volunteer. All you need is to give a little of your spare time to the
people in need. There are groups that match volunteers with organizations that need help. If you
would like to develop or share a specific skill with others, finding a group that needs your services
is often a good way. Moreover, you can contact individual charity groups by yourself and ask about
volunteer opportunities. There are dozens of places that rely on volunteer help, such as the Red
Cross, animal shelters, and community groups.
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positive (adj) I Aif&Efx
volunteer (N) & T
communication (N) j#iH
nonprofit (N) FE= 5]
organization (N) &%
generosity (N) ik
disadvantaged (adj) ZEJE &R
recommendation (N) #:E
spare (V)25 HHEHE

specific (adj) #57E
individual (adj) {& 7]

shelter (N) #EELFT

172.1Ff# : D

Who can volunteer?

A. those who have lots of free time
B. those who do not have jobs

C. those who are in need



D. anyone
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173.1Ff# : A
What are the career benefits of volunteering?
A. building skills and getting recommendation letters
B. learning to do better paperwork
C. letting your employer know that you are a selfish person
D. learning to budget your time
AR FE TR IO B A4 TE 7
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174.1Ff#% : B
What should a potential volunteer do if he or she wants to develop a specific skill?
A. ask friends whether they volunteer somewhere
B. find a group that pairs volunteers and charities
C. contact organizations that need free products
D. show the skill in front of people who are poor
WIER— (I ATE 07 TR — TR IR RRE - Atz a0 el e 2
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175.1Ff# : C
According to the article, what could be better if one becomes a volunteer?
A. all kinds of skills
B. listening skills
C. speaking skills
D. fund raising skills
RIBASL » —(E AR ZT TGS - (HESEETEELT ?
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Questions 176 - 180 refer to the following article:



Homes for Rent

2/ 3 North Central, $2000/mo.

331 Louis Street. Remodeled condo. Near Youth Park and downtown. Modern kitchen with
dishwasher, gas stove, and granite countertops. Central air and heat. Washer and dryer. Both
bedrooms have a bath and large closets. Patio overlooks pool. The interiors are clean, bright with a
touch of modern elegant decorating.

2/ 2 Suburban Living, $3500/ mo.

90215 Highland Drive. Brand new construction! Great schools. Community pool. Walking distance
to neighborhood parks and schools. Friendly neighborhood and quiet streets. Spacious living room
and open balcony offer wonderful place for family and friends.

3/ 4 Walking distance to downtown area, $3000/ mo.

121 Armstrong Street. Beautiful home near St. John Elementary School. The fantastic bedroom has
its own spacious bathroom. The two other bedrooms are equipped with a smaller bathroom. Wood
floors. Central heat and air conditioning. Fully-furnished, including bed, washing machine, TV, and
stove. Plenty of yard and storage space.

To:Mr.Yamada

From: Aaron Lewis

Date, July 4, 2011



Re: Relocation Questions

Dear Mr. Yamada,

I am very glad to have this opportunity to work for your company. | am also very excited about
working with such a leading company in the field of IT technology. | have sent in the final
document for my visa, which will be expected to arrive in early August. If everything goes well, |
will be able to start working on August 25th.

I am, however, unfamiliar with the downtown area in New York and | would like to ask a few
questions about relocating. I know for the first few months | have to do some work at the company
and the lab two blocks away from the office. Therefore, 1 would like to walk to work and am
hoping to find a house to rent that is either near the company or near the lab. Moreover, | have two
children who will be attending elementary school here in the city of New York and a wife who does
not drive, so it would be better to live near an elementary school. If possible, I also would like to
have a yard where my children could play. Could you recommend a good neighborhood for me?

Thanks. I look forward to meeting you soon and working on my first project.

Sincerely yours,

Aaron Lewis
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granite (N) fGRE4
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balcony (N) [5&
equip (V) Acf
unfamiliar (adj) ~#&

block (N) #5L1

176.1FEf% : A

Which house or houses would meet all of Mr. Lewis's needs?
A. 121 Armstrong Street

B. 331 Louis Street

C. 90215 Highland Drive

D. more than one of the homes.
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177.1Ef#% : D

Why is Mr. Lewis moving to New York?

A. He is going to attend the elementary school.
B. He has to wait for his visa.

C. He is looking for a new house.

D. He was offered a job.
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178.1Ff# : B

What might be a concern for Mr. Lewis about the home at 90215 Highland Drive?
A. It has no pool.

B. He cannot walk to work.

C. Itis far away from the schools.

D. The living room is too small.
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179.1Ffi# : C

What will happen in early August?

A. The company will offer Mr. Lewis another position.
B. Mr. Lewis will move to the new house.

C. Mr. Lewis will get his visa.

D. Mr. Lewis will begin his new job.
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180.1Ff# : D

Which of the following does the house on Armstrong Street have?
A. Countertops.

B. Large closets.



C. A spacious living rooom.

D. Large space for storing things.
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Questions 181 - 185 refer to the following article:

The following is the employee handbook of travel and business expense reimbursement policy. The
policy is designed to ensure employees have a clear understanding of the policy related to business
travel and expenses. Employees who do not comply with this policy may be subject to a delay or
withholding of reimbursement.

Business Meals

A business meal expense will be reimbursed if it is deemed to be necessary and appropriate by a
supervisor. When the meal is an essential part of a business meeting or activity, it will be
reimbursed. In order to receive reimbursement for the meal, you have to submit the original receipt,
including the provider's name and date and the purpose of the meeting. This information must be
attached to the bill on a separate sheet of paper.

Employee Morale

Many expenses for employee morale activities can be reimbursed, including food and related
expenses for social events, such as birthdays, holiday parties, and farewell parties, etc. Along with
an explanation of the expense, a receipt must be submitted within thirty days of the purchase. If the
receipt includes both personal and work-related expenses, remember to circle the work-related
ones. The totals and explanation of the purchase should also be attached on a separate piece of
paper. Most personal gifts are not allowable expenses; staff members must pay out of their pockets.
The company, however, will reimburse the gift expense under certain circumstances, such as a
family death or personal hospitalization.

Telephone Calls

Long distance phone charges for business purposes on a personal home phone or cellular phone can
be reimbursed. A copy of the bill must be submitted along with an explanation of the purpose of the
calls within thirty days.

Conference/ Registration Fees

Any approved conference registration fee can be reimbursed within thirty days.

Below is the receipt for a coworker's birthday party at the supermarket.

Galaxy SuperMarket
101 Great Avenue
San Antonio, TX

11/20/2011 08:20:08pm

Eggs $2.99
Milk $3.99
bread $1.95
Cups $8.00
Coke $7.50
party hats $11.95

cake $30.00



TAX $3.50

Balance $69.88
Cash tendered $70
Change $0.12
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101 Great Avenue

San Antonio, TX

11/20/2011 08:20:08pm

$2.99

$3.99
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reimbursement (N) #% &4
ensure (V) FEL

related (adj) FHEEHY
delay (N) ZEz5
withhold (N) fE4&
comply (V) E<F
morale (N) £5

submit (V) 4572
allowable (adj) fo&FiY

circumstance (N) &t

181.1Ff# : D

What is important about the date December 19, 2011 in this situation?
A. ltis the day the employee made the purchase.

B. Itis the day for the party.

C. Itis the day for the supervisor to collect all the receipts.

D. Itisthe last day the employee can hand in the receipt.
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182.1Ffi# : C

Where should the employee write the total price of the items he or she purchased for the party?
A. at the top of the receipt

B. at the bottom of the receipt

C. on adifferent sheet of paper

D. in the margin of the receipt
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183.1Ff# : D
Under the company's policy, which of the following cannot be reimbursed?
A. aconference registration fee
B. an approved business lunch
C. abouquet of flowers for an employee in the hospital
D. an unexplained long-distance call
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184 1Ffi# : A
Which of the following does not need to be provided to reimburse a business meal?
A. asupervisor's signature
B. the reason for the meeting
C. the names of all people at the meal
D. the original receipt
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185.1Ffi# : C
In order to hold a party for a coworker, the employee bought some things, including a few personal items.
According to the company policy, what should the employee do when submitting the receipt?
A. He or she should draw a circle around the personal items.
B. He or she should put a star next to the personal items.
C. He or she should draw a circle around the party items.
D. He or she should cross out the party items.
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Questions 186 - 190 refer to the following article:
POSITION AVAILABLE: WAREHOUSE MANAGER

Main responsibilities: provide materials, equipment, and supplies by directing warehouse
receiving, warehousing, and distribution, supervising and training staff

Required skills and qualifications

« High school diploma or equivalent
e Supervision experience
o Safety training or credentials
o Familiarity with warehouse equipment including basic maintenance
« Knowledge regarding applicable standards
Emily Ryan
959 West St.

Providence, Rl 76453

(725)333-4554

Objective:

A warehouse management position in Florida
Skills:

Bilingual English/French. Experience with all major office software, network, and database
management.

Experience:

2002-2005

Manager Assistant, Kim Raily Corporation

Duties:

Arranging conferences, typing, e-mail correspondence, and bookkeeping
2005-present

Team Manager, XYZ Distribution Center and Warehouse

Duties:

Managing workers, training workers, and maintaining inventory database



Education:

BA, 2003, St. Paul University

(Major: French; Minor: Information Sciences)
Certifications:

2004 Certified Administrator

Ms. Emily Ryan

959 West St.

Providence, RI 76453

Dear Ms. Ryan,

We regret to inform you that the position you have applied for as a warehouse manager has been
filled. It is really difficult to turn away an applicant with your qualifications and experience;
however, we decided to fill the position in-house.

Over the summer we will be changing our warehouse management software. We will definitely
need someone like you who can train our staff to use the new software. 1 will keep your resume on
file for the trainer position.

If you are interested in the position, you need to fill out another application form on our website
before mid-November. We will be looking for a competent and experienced software trainer who

can also speak English and French. I think your qualifications are ideal for this job.

Thank you for your interest in working with JasonsMart. | hope to be in contact with you again in
November.

Sincerely,
Peter Jones
Human Resources

JasonsMart
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correspondence (N) ##H{Z

A

bookkeeping (N) §#zC
maintain (V) 4E5F
inventory (N) &
inform (V) &40

applicant (N) Eiz5

186.1Ef# : C

Which of the follow is not true about the advertised position?
A. The candidate will need to train others.

B. Experience supervising is necessary.

C. A college degree is required.

D. The candidate must know how to repair equipment.
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187.1Ff# : D

Which of the following is not mentioned on the resume?
A. language skills

B. experience of training employees

C. bookkeeping experience

D. previous salary
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188.1Ffi# : A

Where is most likely the location of the JasonsMart warehouse?
A. Florida

B. Rhode Island



C. Oklahoma

D. Providence
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189.1Ff# : D

According to the letter, what will Ms. Ryan probably do in November?
A. She will call Mr. Jones on the phone.

B. She will send in another resume.

C. She will update her work experience on the website.
D. She will fill out another job application.
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190.1Ffi# : B

What kind of degree does Ms. Ryan hold?

A. We don't know from the information provided above.
B. A bachelor's degree in French.

C. A master's degree in management.

D. A bachelor's degree in bilingual education.
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Questions 191 - 195 refer to the following article:

From: Amanda Bowler

To: Jack Black

Subject: Menu changes

Hello, Jack:

Last week, we discussed what menu changes we would like to make for our popular Evans Burger
restaurants. We all agree that we want to make our food more appealing to people who are looking
for less fat and fewer calories yet who want to enjoy delicious food at the same time. Therefore, |
was asked to develop some new food ideas. After several trials, | came up with some
recommendations. | want to know what you think of them. Is it difficult to bring new dishes to our
loyal customers? How much should we charge for these dishes?

I think it is a trend to focus on the people who are concerned more about the fat and calories they
have for a meal. Nowadays more and more fast food and upscale restaurants are acting on this
trend. By the way, do you think it is a good idea to develop a set meal that is ideal for men or
women? Be frank with your thoughts and feelings about this new concept. If there is a possibility of



making our loyal customers dislike the changes, please tell me. We want people to continue to
think of us as having their best interests in mind.

I am looking forward to your prompt response.

Best,

Amanda Bowler

Evans Burger

Salads, Sandwiches, and Burgers

Keep it Simple Salad

Romaine with tomatoes

Special Salad

Iceberg with cucumbers, tomatoes, and blue cheese
All salads can be topped with your choice of:
Roasted turkey

Shrimp

Tuna

Flame Grilled Burgers

Bar-B-Que Sauce, Onion, Pickles, and Lettuce
Your own special sandwiches

Choose any cold cut: turkey, roast beef, ham
Pick a bread: white, wheat, pumpernickel

From: Jack Black
To: Amanda Bowler
Subject: Re_Menu changes

Hi Amanda,

First off, | want to make sure my understanding is correct. The items you attached are meant to be
added to our current menu, not to replace any items on it, right? If this is the case, then sure, these
all sound great. What kind of salad dressing options do you propose?

I think if we simply wiped out the old menu and replaced it with these new items, it could be
devastating to our customer base. For example, many people consider our Ribeye Steak Sandwich
our signature item, and our deep fried options are always big sellers too.

I understand your comments that low-fat menu options may be a recent fad, but our market analysis
team informs us that this fad is here to stay. It's only going to become more popular, and we would
like to move in that direction, even if it means losing a couple clients. And honestly, I think most of
our regular will be open to new things. Also, I think it's silly to generalize men and women based
on their eating habits.

So for now, don't wipe out any old options, but go ahead and add these new ones. On top of that, I'd
like you guys to experiment in the kitchen with some vegetarian and vegan options, and please give
me a list of at least three main courses that would fit this category by next week.

Thanks for your hard work.

Jack Black
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191.1Ff# : A
What kind of food is Evans Burger aiming to produce?
A. healthful and satisfying
B. heavy and filling
C. fast and convenient
D. one-of-a kind and all vegetarian
AR H IR RS EFERE &y ?
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192.1Ffi# : B
What is Amanda's main concern about making the proposed menu changes?
A. It won't be very profitable.
B. The regular customers will react adversely.
C. The changes will contradict the company philosophy.
D. Some women won't like the changes.
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193.1Ff# : C
Which food can you top a salad with?



roast beef

blue cheese

shrimp

D. ham
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194.1Ff%# : B

According to Jack Black, what is the future of Evans Burger?

A. They want to become the most popular burger joint in town.

B. They want to develop a reputation for healthy eating and non-meat options.
C. They aim to have the largest and most varied menu in the industry.

D. They aim to totally replace all their unhealthy options with healthy ones.
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195.1Ffi# : C

Which question posed or issue brought up by Amanda Bowler is not addressed by Jack Black?
A. 1 want to know what you think of them.

B. Is it difficult to bring new dishes to our loyal customers?

C. How much should we charge for these dishes?

D. Do you think it is a good idea to develop a set meal that is ideal for men or women?
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Questions 196 - 200 refer to the following article:
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Status Update:

To everyone reading this: SOS!!!



I've been graciously invited to give a talk at the Petronas Tower observation deck by the
Department of Tourism. The topic of my talk is to be the obstacles and difficulties I've faced in my
decade of living as an expatriate in this country. One purpose of my talk is to demonstrate to local
people some of the challenges faced by outsiders living in their country. Another purpose of my
talk is to be a sort of lead-in to the main point of the event, which is to introduce a new app aimed
at foreign travelers. The app allows travelers to find essential services, including dining,
accommodation, car rental, parking lots, and washing facilities while on the road. It comes
equipped with GPS so that it can guide users to those things no matter where they are in the
country.

Anyway, | don't really need to introduce the app; that will be the responsibility of the speaker after
me, a government minister. So to be honest, the content of my talk will be pretty easy, since these
are things that are simple for me to portray. But here's the catch: the talk needs to be entirely in
Bahasa Malaysia, my second tongue. I'm pretty comfortable using it for daily affairs, but I've never
given a formal talk like this using it. As a result, I'm extremely anxious right now. There are going
to be at least a dozen video cameras on me, with thousands of people watching the talk as it is
broadcast live on numerous networks. So finally that brings me to my question, and reason for
posting here: Does anybody have any general tips for reducing anxiety before a speech?

Public speaking is an essential skill to develop, but it is also a common source of stress for
everyone. Almost everyone is frightened when speaking in front of an audience. Many of us would
try to avoid it but it is almost impossible. Whether we work alone or with a large number of people,
we eventually have to speak in public. If you are one of those who are terrified of speaking in front
of a group, there are many good ways to overcome a terror of delivering speeches.

Many professional speakers claim that by making many speeches, they get less nervous. In other
words, practice is a good way of reducing speaker stress. Furthermore, there are local groups, such
as Toastmasters, that help people to develop their public speaking skills. This kind of supportive
place is the place where you can give speeches and you will be offered feedback at the same time.
More importantly, you will be encouraged to make speeches by all the members of the group.

Besides places where you can gain support, there are other ways of minimizing your fears. Some
speakers find it useful to picture audiences naked. This helps to reduce the intimidating factors
coming from the audience. Some speakers practice speeches in front of a mirror. Many of them
strongly advocate the importance of writing down and memorizing key points. Then it will not be
easy to forget the content. Don't be intimidated now. Just go out and speak in public. It may take
time, but the long-term rewards will be impressive.

to: Amy Santos (a.santos@yahoo.com)



from: Marc Wright (marcwright918@gmail.com)
sent: Nov. 1, 2012

subject: many thanks

Dear Amy,

I'm writing to shower you with thanks for commenting on my post the other day and sharing
that article about public speaking with me. To be honest, most of the information in the
article was fairly obvious and wasn't really anything new. But there was one point that stuck
in my mind after reading it, and was a true life-saver in the end: the part about imagining
people on the crowd, shall we say, “au naturel”.

I've actually heard this quirky piece of advice before, but never actually put it into practice.
So on that day, when they called out my name, my heart was beating a million miles an hour.
I got up onto the stage, squinted from all the bright lights on me, and then when | saw all the
cameramen begin recording, | just froze. I couldn't even remember the first line of my
speech. Then suddenly that advice flashed before my eyes. I nearly started laughing as |
looked at all those people and imagined them...you know. I felt a wave of calmness wash over
me, and then my line came to me. The speech just poured out of me as if | had done it several
times before, and then suddenly it was over!

Thanks again. | owe you one!

Marc
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196.1Ff# : C

What is the main purpose of the man's talk?

A. To help foreigners find essential services in Malaysia.
B. To introduce this event to the Department of Tourism.
C. To discuss the difficulties of a foreigner in Malaysia.
D. To introduce a new app aimed at foreign travelers.
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197.1Ff# : D

Why does he feel so anxious about giving the talk?

A. He must deliver the talk naked.

B. He has never given a public speech before.

C. The talk will be on a topic he is unfamiliar with.

D. The talk will not be in English.
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Where was the second passage posted by Amy Santos?

A. On her personal social media page.

B. As a private message to Marc Wright on a social media site.
C. As acomment on Marc Wright's post.

D. Asan attachment in an email to Marc Wright.
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199.7Ff## : C

Which paragraph in the second passage contains a tip that Marc Wright claims was a life-saver for him?
A. The first.

B. The second.

C. The third.

D. The passage as a whole saved him.
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200.1Ff% : B

At what point in the man's speech did the advice come into play?
A. Before he was called to the stage.

B. Just before he began his talk.

C. In the middle of his talk.

D. Right at the end of his talk.
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Part 1 : ABCDBD

Part 2 : CBCABCBACABCBABCABAABCBAA

Part 3: BCADCACBCBAABDABBCDADCBBBCACACACCACBDAC

Part 4 : CADBDCBCACDABBCACADBCABCDDAACA

Part 5 : ABCDCCDABCABCAADABCADAABCDBCBC

Part 6 : CBDDCAACDCDDBACD

Part 7: ABBDBDBAABDBDDDBCCDCABDBBDABCADBCDDCDACCDADBABCBCCDCCB





