
僅供授權機關團體使用，未經允許請勿轉載。 
Photographs 
 1.正解 : A 
 

 
A.  A couple of people are playing badminton. 
B.  Some men are getting fit in the gym. 
C.  A man in jeans is entertaining guests. 
D.  A man and a woman are setting up a picnic table. 
a. 有兩個人正在打羽毛球。 
b. 有些男人正在健身房運動。 
c. 穿著牛仔褲的男子正在取悅客人。 
d. 有對男女正在擺設野餐桌。 

 2.正解 : C 
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A.  A canoe was abandoned on the sandy beach.  
B.  An oar is floating in the ocean.  
C.  A woman is wearing a life vest on a boat.  
D.  An athlete is trying on a T-shirt. 
a. 沙灘上有艘被棄置的獨木舟。 
b. 一把槳正飄在海上。 
c. 船上有位穿著救生衣的女子。 
d. 一位運動員正在試穿 T 卹。 

 3.正解 : A 
 

 
A.  The trailer has several decorations.  
B.  The chairs in front of the trailer are occupied  
C.  There is a ladder leading to the trailer's door. 
D.  The trailer's door is open to guests.  
a. 拖車上有幾項裝飾品。 
b. 拖車前方的椅子有人坐。 
c. 有座梯子連接到拖車的門口。 
d. 拖車的門為顧客而開。 

user
螢光標示

user
螢光標示



 4.正解 : A 
 

 
A.  He's deciding which carbonated drink to purchase.  
B.  He's collecting his drink from the dispenser.  
C.  He's recycling a plastic soda bottle. 
D.  He's searching for coins to pay for the cola. 
a. 那個男人決定要買哪一種氣泡飲料。 
b. 那個男人從自動售貨機裝飲料。 
c. 那個男人回收塑膠飲料瓶。 
d. 那個男人找支付可樂的硬幣。 
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 5.正解 : C 
 

 
A.  The mother is pushing the child in a stroller.  
B.  The mother is instructing the class how to use maps.  
C.  The mother is seated on a bench. 
D.  The mother is holding her three children. 
a. 那位母親正在推著嬰兒車裡的嬰兒。 
b. 那位母親正在教導班上同學如何使用地圖。 
c. 那位母親坐在長凳上。 
d. 那位母親手裡抱著三個孩子。 
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 6.正解 : C 
 

 
A.  An old man is in the women's wear section. 
B.  The counter is located opposite the bookshelves. 
C.  A male customer is at a souvenir and accessory display. 
D.  The clerks are standing near the shop's cash register. 
a. 有個年紀大的男人在女性衣物區。 
b. 櫃台位在書架的對面。 
c. 一位男性顧客在紀念品及配件展示區。 
d. 店員在收銀機附近。 

Question Response  
7.正解 : B   
  

According to this order form, the customer wants 30 units delivered ASAP. 
A.  I didn't realize it was due yesterday. 
B.  We should be able to take care of that no problem. 
C.  30 order forms should be on the way immediately. 
根據這張訂單，客戶需要盡快寄出三十個單位。 
a. 我沒有意識到它是昨天到期。 

   

user
螢光標示

user
螢光標示

user
螢光標示



b. 那我們應該能夠處理沒問題的。 
c. 三十張訂單應該立刻上路。 

 

 

  
8.正解 : C   
  

I'm sorry to inform you that the flight has been cancelled.  
A.  No worries. We didn't take it anyways. 
B.  That shouldn't be a problem since it was due earlier. 
C.  Is it going to be rescheduled? 
我很抱歉要通知你班機被取消了。 
a. 不用擔心。反正我們也沒有要搭了。 
b. 那應該不是問題因為它之前就到期了。 
c. 班機會被重新安排嗎? 

 

   

 

  
9.正解 : A   
  

This software is completely out of date. 
A.  I know! I can't believe how slow it works! 
B.  Not according to my references. 
C.  What? It's always been like that.  
這個軟體完全跟不上時代了。 
a. 我知道! 我不敢相信它竟然這麼慢! 
b. 根據我的資料不是這樣。 
c. 什麼? 它一直是那個樣子。 

 

   

 

  
10.正解 : A   
  

This is the first trade fair that I have ever attended.  
A.  Not me. I've been to a million. 
B.  Not for me. This is also my first.  
C.  No. I always go to them.  
這是我所參加過的第一個貿易博覽會。 
a. 我不是。我已經參加過很多次了。 
b. 對我來說不是。這也是我的第一次。 
c. 不。我總是會參加。 

 

   

 

  
11.正解 : C   
  

When will our commercial be airing on television?     
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A.  Probably on the channel 64 news.  
B.  I'm not sure. It might be very short.  
C.  I'm guessing in the next week or so. 
我們的廣告什麼時候會在電視上播出? 
a. 可能會在第六十四頻道的新聞播出。  
b. 我不確定。它播出的時間可能很短。  
c. 我猜大約是在下個禮拜。  

 

 

  
12.正解 : B   
  

Is your manager available at the moment? I'd like to drop off this application 
form.  
A.  Your resume would be fine.  
B.  Hold on a sec, I'll go grab her.  
C.  She'll call you back right away.  
你們經理現在有空嗎? 我想遞交這份申請表。 
a. 你的履歷表沒問題。 
b. 等一下，我去找她。 
c. 她會立刻回你電話。 

 

   

 

  
13.正解 : A   
  

I shot this one last year while traveling in France.  
A.  It's incredible. Were you alone? 
B.  How far does it go? 
C.  I also did. It's great! 
這張照片是我去年在法國旅行時拍的。 
a. 真是美極了。你是自己一個人嗎? 
b. 那有多遠? 
c. 我也是。那棒極了! 

 

   

 

  
14.正解 : A   
  

I'll give you $20 for it, and that's a final offer.  
A.  Alright, it's yours.  
B.  Good, that's all.  
C.  Great, maybe later.  
我會給你二十美元買它，這是最後的出價了。 
a. 好吧，它是你的了。 
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b. 很好，就這樣。 
c. 好極了，也許待會吧。 

 

 

  
15.正解 : A   
  

You will find the office of customs and immigration on the 3rd floor just to the 
right as you exit the elevators.  
A.  Perfect. Thanks for the info.  
B.  Is that the right way to get there? 
C.  No wonder, it's beside the elevator.  
三樓出了電梯就在右手邊你會找到海關跟入境檢查辦公室。 
a. 很好。謝謝你的資訊。 
b. 這是到那裏正確的路嗎? 
c. 難怪，它就在電梯旁邊。 

 

   

 

  
16.正解 : C   
  

I'm so disoriented. Did we miss a turn or something? 
A.  No, it's your turn. 
B.  I think turning left is better.  
C.  No, just keep going straight. 
我迷失方向了。我們有少轉一個彎還是怎樣? 
a. 不，輪到你了。 
b. 我覺得左轉比較好。 
c. 沒有，就一直直走。 

 

   

 

  
17.正解 : A   
  

I think these videos are past their due date.  
A.  That can't be. We just rented them yesterday.  
B.  Overdue fees are easy, anyways.  
C.  They were returned two days ago. 
我覺得這些錄影帶到期了。 
a. 不可能。我們昨天才剛租的。 
b. 反正逾期費用很輕鬆。 
c. 他們兩天前回來了。 

 

   

 

  
18.正解 : C   
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I'm sorry sir. Your card has been denied because there are insufficient funds.  
A.  Okay, I'll try it again. 
B.  Next time please let me know.  
C.  Here, try this card instead. 
先生很抱歉。你的卡因為餘額不足已經被拒絕了。 
a. 好的，我會再試一次。 
b. 下次請讓我知道。 
c. 這裡，用這張卡試試。 

 

   

 

  
19.正解 : B   
  

Nancy's retirement party has been postponed until next Tuesday.  
A.  So what should I wear instead? 
B.  Will it still be at the same venue? 
C.  How can I get there alone? 
南希的退休派對已經被延到下個星期二。 
a. 那我應該改穿什麼呢? 
b. 那還是在同一個地點嗎? 
c. 我怎麼能自己一個人到那裡去呢? 

 

   

 

  
20.正解 : B   
  

I lost my entire morning's work because all the computers in the office 
crashed! 
A.  Why did they crash into each other? 
B.  Didn't you back it up? 
C.  Why are they going like that? 
我整個早上的努力都白費了，因為辦公室所有的電腦都當機了。 
a. 他們怎麼喜歡上彼此的? 
b. 你沒有將它備份嗎? 
c. 為什麼他們總是那樣呢? 

 

   

 

  
21.正解 : B   
  

How many times do you plan to rehearse the play before the actual 
performance? 
A.  They say the first time is always the best one.  
B.  It depends on how quickly we get it right.  
C.  I'm not sure, though.  
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你計畫在正式表演前要排練幾次呢? 
a. 他們說第一次總是最好的。 
b. 那要看我們多快能練好。 
c. 我還是不確定。 

 

 

  
22.正解 : A   
  

We have revised our sales targets since the last quarter. Now they will be a 
little higher.  
A.  That means we have to work even harder! 
B.  Finally our sales will be good. 
C.  It's true. Quality is more important than quantity.  
從上一季開始我們已經修改了我們的銷售目標。現在會稍微高一些。 
a. 那表示我們必須要更努力工作了! 
b. 我們的業績最終將會很好。 
c. 這是真的。質比量更重要。 

 

   

 

  
23.正解 : B   
  

Can you believe it? Three out of the four interviewees didn't even show up! 
A.  Three out of four is not bad.  
B.  I guess that will make it easier for us to choose! 
C.  The interview is actually over.  
你相信嗎? 四個面試者中有三個甚至還沒出現! 
a. 四分之三不算壞。 
b. 我想那讓我們更容易選擇了。 
c. 面試事實上結束了。 

 

   

 

  
24.正解 : B   
  

Pardon me, ma'am. Do you by any chance have the time? 
A.  Chances are, I don't. 
B.  I'm afraid not. 
C.  Fortunately, I don't have it. 
不好意思，小姐。您剛好有時間嗎? 
a. 機會是，我不要。 
b. 恐怕沒有。 
c. 幸運地，我沒有。 

 

   

 

  
25.正解 : C   
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All work and no play are making me a dull boy! Wouldn't you agree? 
A.  Yeah, your work really is dull! 
B.  I disagree. You aren't always boring. 
C.  It's true. You don't seem like yourself these days.  
只工作不玩樂讓我成了遲鈍的人! 你是否同意? 
a. 是阿，你的工作真的很乏味。 
b. 我不同意。你不總是乏味的。 
c. 是真的。這些日子你看起來都不像你自己了。 

 

   

 

  
26.正解 : C   
  

Do you have a color preference for the background of your business card? 
Many people like to keep it simple and choose white.  
A.  Yes, I prefer color, too.  
B.  White is much simpler.  
C.  Then I'll do the same. 
你有比較喜歡的顏色作為你的名片背景嗎? 很多人喜歡保持簡潔而選擇白

色。 
a. 是的，我也比較喜歡彩色。 
b. 白色比較簡單。 
c. 那我也一樣。 

 

   

 

  
27.正解 : A   
  

Make sure to ask if the service charge is included on the bill. I don't want to tip 
extra if it already is! 
A.  I know for a fact that it is included in this place.  
B.  The waitress is doing the service as we speak. 
C.  Tipping extra is usually included. 
記得問一下是否服務費有含在帳單裡。如果已經有，我不想要多付小

費。 
a. 我知道實際上這個地方的服務費都是包含在內的。 
b. 這個女服務生在我們談話的時候正在幫我們服務。 
c. 額外的小費通常是包含在內的。 

 

   

 

  
28.正解 : C   
  

These old apartments have been around for ages. 
A.  There's no two ways about it! 
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B.  It's no bother to me! 
C.  You could say that again! 
這些舊的公寓已經在這邊很久了。 
a. 沒有其他選擇了! 
b. 對我來說一點也不麻煩! 
c. 你說的沒錯!  

 

 

  
29.正解 : A   
  

Sorry to bother you late at night, Jim. I have to inform you that I am quite ill 
and won't make it in tomorrow.  
A.  I'll try to find a replacement for you then.  
B.  It's actually too late to inform.  
C.  Why don't you bother somebody else? 
吉姆，很抱歉那麼晚打擾你。我必須要通知你我很不舒服所以明天無法

去了。 
a. 那我會找一個人代替你。 
b. 事實上已經太晚沒辦法通知了。 
c. 為什麼你不去打擾其他人呢? 

 

   

 

  
30.正解 : A   
  

Is it acceptable to write these up by hand, or would you prefer a typed copy? 
A.  Either is acceptable, so long as it looks tidy.  
B.  Neither one is going to make it. 
C.  Neither the first nor the last. 
這些用手寫可以嗎? 或是你比要喜歡打字的? 
a. 兩種都可以，只要看起來整齊就可以了。 
b. 兩種都無法達成。 
c. 前者不行，後者也不行。 

 

   

 

  
31.正解 : B   
  

I'm calling to inquire about the discount I saw advertised online. Is it still 
available? 
A.  I'm sorry. He's not available at the moment. 
B.  Certainly. How many units will you need? 
C.  Not exactly. The advertisement is continuing.  
我打電話是要詢問我在網路上看到的折扣廣告。現在還有嗎? 
a. 很抱歉。現在他沒有空。 
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b. 當然有。你需要多少個? 
c. 不盡然。廣告持續下去。 

 

 

  
Short Conversations  
Questions 32 through 34 refer to the following conversation: 
M: Excuse me. Is your office manager presently available? 
W: She's in a meeting right now. I'm the assistant manager. Can I help you in some way?  
M: Yes. I would like to apply for the receptionist position I saw posted on your website. Has it been 
filled? 
W: I see that my manager has just stepped out of her meeting. Hold on a moment.  
W2: Hi, how can I help you?  
M: I was just wondering if the receptionist position is still available. 
W2: Unfortunately it's not.. We just completed a series of interviews and chose a candidate 
yesterday. However, we might be doing more hiring in the near future. Would you like to leave a 
copy of your resume with me? 
M: Certainly, I will do. Thanks. 
 
 
男：抱歉打擾一下。請問您的辦公室經理現在有空嗎？ 
女：她正在開會。我是她助理經理。有什麼我能幫您的嗎？ 
男：是的。我想應徵接待人員的職缺，我在公司網站上看到。空缺已經滿了嗎？ 
女：經理剛從會議室出來。請等一下。 
女 2：你好，有什麼我可以為你服務的？ 
女：我只是想知道接待人員一職是否尚有空缺？ 
女 2：很不巧已經額滿。昨天我們剛完成一連串的面試並選出一位候選人。不過，我們再一

陣子可能會招募更多人員。你想留一份你的履歷表給我嗎？ 
男：當然，我會的。謝謝！ 
32.正解 : C 
What job was the man hoping to apply for? 
A.  Office manager. 
B.  Office manager's assistant. 
C.  Receptionist. 
D.  Any job that is available. 
這個男人想要應徵以下哪一職位？ 
a. 辦公室經理。 
b. 辦公室經理的助理。 
c. 接待人員。 
d. 任何職缺。 
 
33.正解 : B 
What is the current status of the position? 
A.  They are doing interviews for it shortly.  
B.  They have already filled the position.  
C.  They are still looking for a candidate.  
D.  The position no longer exists.  



目前這個職缺的狀態為何？ 
a. 他們很快會有面試。 
b. 這個職缺已經有人補上了。 
c. 他們還在找適合的人選。 
d. 這個職位已經不存在了。 
 
34.正解 : B 
What is the end result of the conversation? 
A.  The man leaves his resume with the first woman. 
B.  The man leaves his resume with the second woman.  
C.  The man gets the job and is thankful. 
D.  The man plans to keep looking for a job elsewhere.  
以下選項何者是這段對話的最後結果？ 
a. 這個男人會將履歷留予第一位女子。 
b. 這個男人會將履歷留予第二位女子。 
c. 這個男人得到這份工作而很感激。 
d. 這個男人計畫要往別處繼續找工作。 

Questions 35 through 37 refer to the following conversation: 
W: Sir, I'll just need you to fill out these insurance forms before we process your payment for the 
rental. 
M: Could you tell me what exactly is covered under the insurance policy? 
W: Yes, our policy offers full coverage for any accidents, theft of the vehicle, or damages caused 
by others. However, the policy does not apply if you are found at fault in the accident, if there is 
any damage to the interior of the car, or if you are found to be driving under the influence of 
alcohol. 
M: I understand. And, what is the cost of the insurance? 
W: It is only an additional 19.99 per day, and you will be hiring the vehicle for three days, so that 
comes to a total of 59.97.  
M: That sounds reasonable enough. Do you have a pen I can borrow? 
 
 
女:先生，在我處理您的租賃費用以前我需要您填妥這些保險表格。 
男:你能告訴我這保險單確切涵蓋了什麼嗎？ 
女:好的，我們的保單提供了對任何的汽車事故、失竊或他人造成損壞的全額保障。但是，

這保單不適用於如果你被認定在事故中有責任，或如果汽車內部有任何損壞，或如果你被

認定酒醉駕車。 
男:我了解了。保險費是多少錢？ 
女:一天只要多加 19.99 元，你可以租車三天，所以總共是 59.97 元。 
男:那聽起來夠合理。我能向你借支筆嗎？ 
 
 
重要單字片語 
1. insurance n.保險,預防措施 
2. process n.過程; a.經過加工的; v.加工,處理 
Ex. The car is undergoing repairs. 那車正在修理中。 



3. policy n.政策,手段 
4. coverage n.覆蓋,保險項目,新聞報導 
5. damage n./v.損害 
Ex. The earthquake caused great damage. 地震造成了極大的損害。 
6. cause n.原因; v.導致 
Ex. What was the cause of the accident?造成這一事故的原因是什麼? 
7. additional a.附加的,額外的 
8. reasonable a.合理的,正當的 
9. agency n.代辦處,仲介 
10. repair v./n.修理,彌補 
35.正解 : A 
Where might this conversation be taking place? 
A.  At a car rental agency. 
B.  At a car repair shop.  
C.  At a car selling shop. 
D.  At an insurance agency. 
這段對話可能是在哪發生的? 
a. 租車行。 
b. 修車廠。 
c. 賣車場。 
d. 保險代辦處。 
 
36.正解 : B 
What two matters does the man inquire about?  
A.  The cost of insurance and the cost of the vehicle. 
B.  The cost of insurance and what is covered by it.  
C.  What to do in case of accident and about the gas. 
D.  What to do in case of accident and where to hire the car.  
這個男人問了哪兩件事? 
a. 保險費用和車輛費用。 
b. 保險費用和保單涵蓋範圍。 
c. 萬一發生車禍怎麼辦和有關汽油。 
d. 萬一發生車禍怎麼辦和去哪租車。 
 
37.正解 : D 
In which of the following cases would the man be held responsible for costs? 
A.  In a car accident. 
B.  If somebody else damages the car.  
C.  If the car is stolen. 
D.  If there is damage to the inside of the car. 
在以下哪一個事例是這個男人要負責其費用? 
a. 車禍。 



b. 如果有其他人損壞這兩車。 
c. 如果車子被偷。 
d. 如果車子內部有損壞。 

Questions 38 through 40 refer to the following conversation: 
M: We are considering making a large purchase from your company, but have a few questions first.  
W: Sure, how can I be of assistance to you? 
M: Firstly, we'd like to know if you offer delivery on the day of purchase? 
W: We guarantee same day delivery on any orders made before noon, provided the stock is 
available. If it is not available, our sales representative will inform you of it before your purchase is 
processed. For orders made after noon, it is more likely that the delivery will arrive the following 
business day.  
M: Great. And are there any discounts available for high volume purchases?  
W: Unfortunately not. All of this merchandise is already marked at the lowest possible selling 
price. 
 
 
 
男:我們正考慮向你的公司大筆採購，但要先問幾個問題。 
女:好，我能如何幫你？ 
男:首先，我們想知道你們是否提供採購當天送貨？ 
女:我們保證任何訂單中午前下單同一天送貨，假如有庫存的話。如果沒庫存，我們的業務

代表會在你的採購單被處理前通知你。至於在中午之後下的訂單，它很有可能會在接下來

的工作日送到。 
男:好極了。那麼大量採購有任何折扣嗎？ 
女:抱歉沒有。所有的這個商品已經標的是最低可銷售價了。 
 
 
重要單字片語: 
1. purchase n./v. 購買 
Ex. This house was a recent purchase.這房子是最近買的 
2. guarantee n./v. 保證 
3. provide v. 提供, 準備 
4. representative a. 代表性的;n. 代表  
5. merchandise n. 商品; 規定 v.經營 
6. stipulation n. 契約, 規定 
7. permit v.允許, 許可 
8. assumption n. 假定, 設想 
9. desperate a. 危急的;渴望的 
Ex. He was desperate for work to provide for his large family. 
他渴望有個工作,掙錢供養子女眾多的家 
38.正解 : C 
What is a stipulation for same day deliveries? 
A.  The order must be placed after 12pm. 
B.  The purchase must be made through a sales representative. 
C.  There must be enough of the merchandise available. 
D.  The customer must ask specifically for it. 
要符合什麼規定才能當天出貨? 



a. 訂單必須要在中午十二點之後下單。 
b. 採購比需要透過一個業務代表來做。 
c. 必須要有足夠的庫存。 
d. 客戶必須要特別要求。 
 
39.正解 : B 
What information does the woman provide about discounts? 
A.  They are only available on orders before noon. 
B.  They are not actually possible. 
C.  They are only given for high volume purchases. 
D.  They are only permitted for same day orders. 
關於折扣這個女人提供了什麼資訊? 
a. 他們只有給那些在中午之前下的訂單提供折扣。 
b. 他們沒有提供折扣。 
c. 他們只有給大量採購提供折扣。 
d. 他們只允許給當天訂單。 
 
40.正解 : A 
Which assumption could you make about the man? 
A.  His company wants to order a lot of merchandise. 
B.  He is desperate to get a discount. 
C.  He is not concerned about the speed of delivery. 
D.  His boss is forcing him to make the call.  
關於這個男人你可以做那一個假設? 
a. 他的公司想要定大量的商品。 
b. 他非常渴望可以拿到折扣。 
c. 他不介意送貨的速度。 
d. 他的老闆強迫他要打這通電話。 

Questions 41 through 43 refer to the following conversation: 
W: I'm sorry officer. I was only running in to grab something that I forgot in the office. I was 
literally less than a minute. 
M: I apologize, but this is an emergency access route, and there are absolutely no exceptions to the 
no-parking rule, no matter how short the length of time is.  
W: I wasn't aware of that. So what is the damage? 
M: This violation has a fixed penalty of 250 dollars. I'll need you to move your car over to the 
adjacent parking lot immediately, and then I'll need to see your license and registration to complete 
these forms, ma'am. 
W: Sure. I'm sorry for the trouble. 
 
 
女:我很抱歉警官。我只是跑進來拿我忘在辦公室的東西。我實際上停不到一分鐘。 
男:抱歉，但這是條緊急通行路線，設有的不得停車規定是絕無例外的，不管停車時間有多

短。 



女:我沒有注意到。那麼得花上我多少錢？ 
男:這個違規的固定罰金是 250 美金。我需要妳立刻把妳的車子移到一旁的停車場，然後我

還需要看妳的駕照跟行照來填妥這些表格，女士。 
女:好的。我為此感到抱歉。 
 
 
重要單字片語: 
1. literally ad.照字面地,不加誇張地 
2. emergency n.緊急情況 
3. access n.接近,入口 
ex. All students have free access to the library. 
所有學生都可自由進入圖書館。 
4. route n.路線 
5. exception n.例外 
6. violation n.違反,妨害 
7. penalty n.處罰,罰款 
8. adjacent a.相接的 
ex. The two families live on adjacent streets. 
這兩家住在兩條相鄰的街上。 
9. license n.許可,執照 
10. registration n.登記 
41.正解 : C 
What is the man's job title? 
A.  An office worker. 
B.  An emergency vehicle driver. 
C.  A police officer. 
D.  A park officer. 
這個男人的工作職稱是什麼? 
a. 辦公室人員。 
b. 救護車。 
c. 警察。 
d. 公園警察。 
 
42.正解 : B 
What does the woman need to do first? 
A.  Pay a fine of 250 dollars.  
B.  Move her car.  
C.  Hand over her license and registration.  
D.  Apologize to the man.  
這個女人需要先做什麼? 
A. 支付 250 美元的罰款。 
B. 移車。 
C. 交出她的駕照和行照。 
D. 跟這個男人道歉。 



 
43.正解 : A 
Why does the man need her license and registration? 
A.  To fill out some papers for her ticket. 
B.  To give her a receipt for the 250 dollars. 
C.  To have her car towed away.  
D.  To check if the car is stolen. 
為什麼這個男人需要她的駕照跟行照? 
A. 為她的罰單填寫一些文件。 
B. 要給她 250 美元的收據。 
C. 要把她的車拖走。 
D. 要查這輛車是不是贓車。 

Questions 44 through 46 refer to the following conversation: 
M: I'd like to return this electric heater, please. 
W: Is there a malfunction with it or some other reason for making the return? 
M: Well, as unlikely as this may seem, my wife and I have purchased the same anniversary gift for 
each other. You know you've been spending too much time with the same person when… Oh, and I 
haven't even opened the box.  
W: Do you by any chance have the original receipt from the purchase? Refunds are only possible 
within 30 days of the purchase and at this location only.  
M: Well, I definitely got it at this shop, and it couldn't have been more than about a week ago. I am 
a last-minute shopper. Where is the receipt? Oh, I found it! It's a gift receipt; I hope that's okay.  
W: Of course it is. Let me have a look. Yeah, everything looks fine. Just give me a minute to key in 
this information. 
 
 
男:我想退還這台電暖爐，麻煩您。 
女:退貨是因為它有任何的故障還是有其他的原因呢？ 
男:嗯，這看來似乎不大可能，但我太太和我買了一樣的週年紀念禮物給對方。妳知道當你

花太多時間和相同的人在一起時...喔，而且我還沒打開過盒子。 
女:您會不會正好有帶著購買時的原始收據呢？只有在購買後 30 日內在原地才可能退款。 
男:嗯，我肯定是在這間店買的，而且不可能已經超過一個禮拜前。我是個最後關頭採購

者。收據在哪呢？ 喔，我找到了！這是張禮品收據；希望這樣就可以了。 
女:當然可以。讓我看一下。是的，看起來都沒錯。給我一分鐘好把資料輸入進去。 
 
 
重要單字片語: 
1. electric a.電的 
2. malfunction n./v.故障 
3. anniversary n.週年紀念 
Ex. They celebrated their wedding anniversary by going for dinner. 
他們每年慶祝一番結婚紀念日。 
4. original a.最初的;n.原著 
Ex. This is an original painting by Picasso. 
這是一幅畢卡索的原作。 
5. receipt n.收據 



6. refund v.歸還,償還(退款) 
7. definitely ad.明顯地,當然 
8. recently ad.最近 
9. blow dryer n.吹風機 
44.正解 : D 
Why does the man want to return the electric heater? 
A.  His wife found a malfunction in it. 
B.  His wife thinks it's very poor in quality. 
C.  His wife doesn't like it. 
D.  His wife bought the same thing. 
為什麼這個男人想要退還這台電暖爐? 
A. 他老婆發現它故障了。 
B. 他老婆覺得品質非常差。 
C. 他老婆不喜歡它。 
D. 他老婆買了同一台。 
45.正解 : A 
Will the man be able to return it? 
A.  Yes, because it bought it recently. 
B.  Yes, because he got the gift receipt. 
C.  No, because it has been too long.  
D.  No, because he didn't get the right type of receipt. 
這個男人可以退貨嗎? 
A. 可以，因為這是他最近才買的。 
B. 可以，因為他拿了禮品收據。 
C. 不行，因為已經買太久了。 
D. 不行，因為他沒有拿到對的收據。 
 
46.正解 : D 
Which of the following purchases would be non-refundable at this store? 
A.  A fan that was purchased about 3 weeks ago.  
B.  A toaster that was rung in with a gift receipt. 
C.  A blow dryer that had a malfunction. 
D.  A light bulb that was purchased at a different location. 
以下哪一種購物在這間店是不可退還的? 
A. 三個星期前買的ㄧ台風扇。 
B. 禮品收據上的ㄧ台烤麵包機。 
C. ㄧ台已經故障的吹風機。 
D. 在別的地方買的燈泡。 

Questions 47 through 49 refer to the following conversation: 
M: Hello. My name is Bill Stace from Avion Aircraft Maintenance. I'm calling to inquire about 
making a pen order.  



W: Well, you are talking to the right person. Is this your first time ordering from us? 
M: No, actually. We ordered 10 cases of pens last year as a give-away at our stand at the annual 
trade fair hosted by our company. We would like to make another order for this year's event, but 
with some small changes.  
W: Sure. I've already pulled up your file. I can see that previously you ordered our budget package, 
the A7 ballpoint pen, with your company logo taking up 25% of the pen. What changes would you 
be interested in making this time around? 
M: Well, we found that the quality of the pens were quite poor. Several of them broke after only 
being used once or twice. We want to leave a better impression with our clients. What other options 
do you have?  
W: I would personally recommend our A3 fine tip pens. They aren't much pricier, but the quality is 
noticeably improved.  
 
 
男:哈囉。我的名字是比爾史戴斯來自於航空飛行器維修公司。我打電話來是要詢問訂購筆

的事。 
女:好，你找對人談了。這是你第一次從我們這裏訂貨嗎？ 
男:其實不是。我們去年訂過 10 箱筆當成我們公司在年度貿易展辦的攤位上的贈品。我們想

為今年的活動下另一筆訂單，但有些許改變。 
女:好的。我已經找出你的檔案。我可以看到上回你訂了我們的經濟方案，是 A7 鋼珠筆加上

你公司的標誌佔了筆面的 25%。這次你對怎樣的改變感興趣呢？ 
男:嗯，我們認為筆的品質十分不好。其中有幾支只用一或二次就壞了。我們希望給我們的

客戶們留下好一點的印象。你有什麼其他選擇？ 
女:我個人會推薦我們的 A3 細尖筆。它們沒那麼貴，但品質有顯著的改善。 
47.正解 : B 
What was the problem with the pens ordered last time? 
A.  The clients returned many of them.  
B.  The quality was inferior. 
C.  Several were broken before being used. 
D.  The logo was not very large.  
上一次筆的訂單有什麼問題? 
A. 客戶退回很多筆。 
B. 品質較差。 
C. 有一些在使用前就壞了。 
D. 標誌不夠大。 
 
48.正解 : D 
Which of the following is false about Avion Aircraft Maintenance's order from the previous year? 
A.  They ordered 10 cases of pens.  
B.  They went for the cheaper option. 
C.  Their logo took up 25% of the pen. 
D.  They used the pens to mail out to customers. 
以下關於航空飛行器維修公司去年的訂單那一個是錯的? 
A. 他們訂了十箱筆。 
B. 他們要比較便宜的選擇。 



C. 他們的標誌佔了筆面的 25%。 
D. 他們曾把筆寄給他們的客戶。 
 
49.正解 : D 
Why did the woman recommend the A3 pens? 
A.  They are the most budget-friendly option. 
B.  The company logo can be larger and more visible. 
C.  The tip is finer. 
D.  They are less likely to break. 
為什麼這個女人推薦A3 的筆? 
A. 他們是最經濟實惠的選擇。 
B. 公司的標誌可以比較大比較明顯。 
C. 筆尖比較細。 
D. 壞掉的可能性比較小。 

Questions 50 through 52 refer to the following conversation: 
M: Hi Tina. This is Sam. We met at the conference last week. How have you been? 
W: I've been great! What can I do for you today? 
M: I was having a look at the brochure that you gave me, and I'd like to ask you a few questions 
about your company's services. What is the normal waiting time for a consultation? 
W: We have several agents on call. Depending on how busy we are, we can usually organize a 
consultation the day before, but the earlier notice you can give us, the more information we will be 
able to prepare for you beforehand.  
M: Great! And what is the fee for the first consultation?  
W: Actually, first consultation is always free. You are only required to pay for our services once a 
full contract and all of its terms have been agreed upon. After that, our service fee is 30$/hour, 
which does not include any government fees, application fees, or miscellaneous expenses.  
 
 
男:嗨蒂娜。這是山姆。我們上禮拜在研討會上見過。近來如何? 
女:我很好! 今天有什麼需要我幫忙的嗎？ 
男:我看了你給我的小冊子，我想問你幾個關於你公司的服務的問題。諮詢的一般等候時間

是如何呢? 
女:我們有幾位經理人隨傳隨到。取決於我們忙碌的程度，我們通常可以事前安排諮詢，但

你能越早給我們通知我們就能預先為你準備更多的資訊。 
男:好極了!那麼初次諮詢的費用如何? 
女:事實上，初次諮詢是免費的。你只有在一旦完整的合約和它的條件已經商定後才需為我

們的服務付費。在那之後，我們的服務費是每小時 30 美金，那不包括任何的管理費、申請

費，或雜項支出。 
 
 
重要單字片語: 
1. conference n.會議 
2. brochure n.小冊子 
3. consultation n.諮詢,會議,參考 
4. depend on ph.依靠; 信賴 
Ex. You can depend on him.你可以信賴他。 



5. organize v.組織, 使有條理 
Ex. They use a computer system to organize their data. 
他們利用一個電腦系統整理數據。 
6. beforehand ad.預先 
7. require v.需要,要求 
Ex. A good degree and real world experience are required. 
好的學歷和工作經驗是必備條件。 
8. contract n.合約 
9. miscellaneous a.混雜的,多才多藝的 
10. initial a.開始的 n.起首字母 
50.正解 : D 
What kind of service does the woman's company offer to its customers? 
A.  Government policy-making. 
B.  University applications. 
C.  Medical consultations.  
D.  It is not mentioned. 
這個女人的公司提供什麼服務給他們的客戶? 
A. 政府決策。 
B. 大學入學申請。 
C. 藥物諮詢。 
D. 未提到。 
 
51.正解 : B 
Why is it better to give more notice for a consultation? 
A.  Because then you can be guaranteed the time you want.  
B.  Because they will have more time to prepare info for you.  
C.  Because the company does not like last-minute consultations. 
D.  Because the brochures indicate the earlier the better. 
為什麼事前安排諮詢比較好? 
A. 因為可以保證安排的到你想要的時間。 
B. 因為他們會有比較多的時間來為你準備資訊。 
C. 因為這間公司不像是最終的諮詢。 
D. 因為小冊子指示越早越好。 
 
52.正解 : A 
What is the typical fee for the initial consultation?  
A.  It is free of charge.  
B.  It is 30$/hour.  
C.  It depends on the other fees.  
D.  It is not mentioned.  
對於第一次諮詢什麼是最典型的費用? 
A. 免費。 



B. 每小時三十元。 
C. 取決於其他費用。 
D. 未提到。 

Questions 53 through 55 refer to the following conversation: 
M: I am thinking of trying to have my book published in some other countries, but I am not sure if I 
have the rights to it. 
W: Well, according to our contract, you have the full rights to the words and pictures in your book, 
since you wrote and took them yourself. However, since we designed the book layout, we have the 
rights to the book design. If you found an international publisher, you could submit your photos and 
writing, but they would have to redesign the book. 
M: That sounds fair enough. Does that include the title and book cover?  
W: It would be acceptable to use the same title for your book, but the new publisher would have to 
produce a new cover that is not identical to ours.  
M: I assume that the same stipulations would apply for an e-book, right?  
W: You have assumed correctly.  
 
 
男:我想要試著讓我的書在一些其他的國家出版，但是我不確定我有權這麼做。 
女:嗯，依照我們的合約，你對你書裏的文字及圖片有完整的權利，因為它們是你自己創作

的。不過，因為書的版面是我們設計的，我們對書的設計享有權利。如果你找到一家國際

出版商，你可以提供你的照片和著作，但是他們會必須要重新設計這本書。 
男:那聽起來滿合理。那有包括書名跟封面嗎？ 
女:你的書使用相同書名是可以接受的，不過新出版商必須製作一個與我們的不同的新封

面。 
男:我猜同樣的規定也適用在電子書，對吧？ 
女:你猜得沒錯。 
 
 
重要單字片語: 
1. publish v.出版; 發行 
2. according to ph.根據; 按照 
Ex. These operations have been carried out according to schedule. 
這些行動已按預定計劃實施。 
3. design v./n.設計,計劃 
4. layout n.安排,設計 
5. submit v.使服從,提交 
Ex. You're required to submit a resume.你必須交一份個人簡歷。 
6. produce v.生產,引起;n.產品 
Ex. They produce the country's best brews of beer. 
他們生產該國的佳釀啤酒。 
7. permit v.允許, 許可; n.許可證 
Ex. Have you got a permit to fish in this lake? 
你有在這個湖裡釣魚的許可證嗎? 
8. version n.版本 
53.正解 : A 
What is the relationship between the man and woman?  
A.  Author-publisher. 



B.  Author-book retailer. 
C.  Publisher-book retailer. 
D.  Photographer-writer. 
這個男人和女人是什麼關係? 
A. 作者和出版商。 
B. 作者和書籍零售商。 
C. 出版商和書籍零售商。 
D. 攝影師和作家。 
 
54.正解 : C 
What is the man permitted to do? 
A.  Republish his material in the same country. 
B.  Sell the same version of his book internationally. 
C.  Have the book published with a different design. 
D.  Change the words and photos to republish.  
這個男人被允許去做什麼? 
A. 在同一個國家重新發行他的文章。 
B. 在國際間銷售他同一版本的書。 
C. 讓這本書用不同的設計發行。 
D. 改變字形和圖片來發行。 
 
55.正解 : C 
What if he wants to make an e-book? 
A.  This is not allowed in his contract.  
B.  He can do it, but must change the words a little.  
C.  It's allowed, but he must change the layout.  
D.  Only the woman's company can do this.  
假使他想要出電子書呢? 
A. 在他的合約中是不被允許的。 
B. 他可以這麼做，但是必須要稍微改變ㄧ些字型。 
C. 這是被許可的，但是他必須改變一下版面編排。 
D. 只有這個女人的公司可以這麼做。 

Questions 56 through 58 refer to the following conversation: 
M: Hi there. How can I help you today? 
W: Hi. I'd like to exchange this mp3 player. I received it 4 months ago when your company 
recalled all the old models because they contained a poisonous chemical in the plastic. They mailed 
the free one to me, but it's already broken. The touchscreen doesn't work whatsoever.  
M: I'm very sorry about that. However, the replacement mail-outs for the recalled model only come 
with a three-month warranty. What I can do for you, though, is have our service department look at 
it.  
W: Is there a fee for that? 
M: Yes, there is a standard 25-dollar service fee to open up and have a look at any digital device. 
Once they do that, they can determine the full cost for the repair, if a repair is indeed possible.  



W: So what you are saying is that I have to pay 25 dollars just for them to look at it? I find that 
quite unreasonable.  
 
 
男:你好。今天有什麼需要我幫忙的嗎 
女:嗨。我想要更換這台 MP3 播放器。我是在四個月前當你們公司因塑膠中含有毒化學物質

回收所有舊機種時收到它的。他們寄了一台免費的給我，但它已經壞了。觸控螢幕無論如

何都沒反應。 
男:對此我很抱歉。可是，回收機種所寄出的替換品只有三個月的保固期。我能為妳做的就

只有讓我們的維修部門給它檢查一下。 
女:那要費用嗎？ 
男:是的，任何數位用品打開跟查的標準服務費是 25 美金。他們這麼作之後就能夠確定修理

的完整費用，假使確定能夠修理的話。 
女:所以你的意思是他們光是看一下我就得付 25 美金？我認為那十分不合理。 
 
 
重要單字片語: 
1. exchange v 交換; n.交換,匯率 
2. receive v.得到,接待 
3. contain v.包含,容納 
4. chemical a.化學的;n.化學製品 
5. warranty n.擔保,認可 
Ex. The stereo came with a three-year warranty. 
這音響有三年的保固.  
6. digital a.數字的;n.鍵 
7. device n.設備,儀器 
8. determine v.決定,確定 
Ex. They are determined to put their ideals into action. 
她們決心將理想付諸行動。 
9. satisfy v.使滿意,符合 
Ex. That answer won't satisfy her. 那個回答不能令她滿意。 
56.正解 : B 
Why did the woman get a new mp3 player 4 months ago? 
A.  Because the touch screen on her old one didn't work.  
B.  Because the company recalled the older model.  
C.  Because it was time to get a new one. 
D.  Because it was covered under the warranty.  
這個女人為什麼四個月前得到一個新的MP3 播放器? 
A. 因為她舊的那個播放器的觸控螢幕沒有反應。 
B. 因為這間公司回收舊的機種。 
C. 因為是時候該換個新的。 
D. 因為它在保固期內。 
 
57.正解 : C 
How does she feel about the repair service fee? 
A.  She thinks it is reasonable.  



B.  She feels it is a good deal. 
C.  She believes it is unacceptable.  
D.  She is neither satisfied nor unsatisfied with it.  
她覺得那個維修服務費用怎麼樣? 
A. 她覺得很合理。 
B. 她覺得是個好主意。 
C. 她相信這是沒有辦法被接受的。 
D. 她既不滿意也很滿意。 
 
58.正解 : A 
How much will it cost to fully repair her mp3 player?  
A.  It is not yet determined.  
B.  It is free because of the warranty.  
C.  It will be extremely expensive. 
D.  It will cost 25 dollars.  
要完全修好她的MP3 播放器要花多少錢? 
A. 還不知道。 
B. 因為有保固所以不用錢。 
C. 非常昂貴。 
D. 要花二十五元美金。 

Questions 59 through 61 refer to the following conversation: 
M: Mandy, how is the Certificate of Analysis coming along? Almost completed? 
W: It's basically done, but I would like to do a final review of it to make sure there are no 
inconsistencies or grammatical errors. When were you hoping to receive it? 
M: Well, I'd like to have enough time to peruse it before tomorrow's afternoon meeting, so if you 
could have it on my desk by the end of today, that would be more than enough time. Oh, and do 
you think you could print off a second copy of it for our records?  
W: That shouldn't be a problem. Would you like it stapled together as normal? 
M: The format is not terribly important. Stapled or in a folder is fine. So long as it keeps together 
ok and can easily be stored our cabinets. Just make sure to label the cover for easy identification by 
our office staff in the future.  
 
 
男:曼蒂，分析驗證做得如何了？快完成了吧？ 
女:基本上做完了，但我想要最後再檢查一次確定沒有不一致或文法錯誤。你希望何時收

到？ 
男:嗯，我希望在明天的下午會議前有足夠的時間仔細閱讀它，所以如果你可以在今天之前

將它放我桌上，那就不僅僅是有足夠時間了。對了，你能印一份當作我們的存檔嗎？ 
女:沒問題。你要像平常一樣把它釘在一起嗎？ 
男:版式並不是非常重要。釘起來或放在文件夾都好。只要它完好放在一起並能容易的收納

在檔案櫃就好。務必確定有在封面上標示日後我們的辦公室職員才容易辨別。 
 
 
重要單字片語: 
1. certificate n.證明書,執照 



Ex. To obtain a passport, you have to send in your birth certificate with this form. 
要取得護照,你得把出生證和表格一起呈上。 
2. analysis n.分析 
Ex. I was very much pleased by your analysis of the situation. 
我非常滿意你對形勢的分析。 
3. complete a.完整的 v.使完整,完成 
4. review n./v.再檢查,評論,復習 
Ex. The book received a favorable review.這本書贏得了好評。 
5. grammatical a.(合乎)文法的 
6. peruse v.細讀,仔細觀察 
7. format n.形式,編排 
8. cabinet n.櫥,櫃,內閣 
9. identification n.識別,確認,身分證明 
59.正解 : B 
When will the woman most likely hand in the completed Certificate of Analysis?  
A.  It's already done.  
B.  By the end of the day. 
C.  By tomorrow afternoon.  
D.  Whenever the boss asks for it.  
這個女人最有可能什麼時候會交出做好的分析驗證? 
A. 已經做好了。 
B. 今天之前。 
C. 明天下午以前。 
D. 無論什麼時候老闆要都可以。 
 
60.正解 : D 
What format does the boss prefer for the second copy? 
A.  Stapled together. 
B.  In a folder. 
C.  In a large envelope.  
D.  He has no preference.  
備份的那一份老闆比較喜歡什麼樣的版式? 
A. 釘在一起。 
B. 放在一個資料夾內。 
C. 放在一個大的信封裡。 
D. 他沒有特別喜歡什麼版式。 
 
61.正解 : D 
Why does the boss need it soon? 
A.  It is past the deadline. 
B.  The office staff members keep asking for it.  
C.  There are many problems with the original. 
D.  He wants to see it before the meeting.  



為什麼老闆不久之後就需要這份資料? 
A. 因為已經過了最後期限了。 
B. 辦公室幕僚人員一直催交。 
C. 因為原來的那一份有很多問題。 
D. 他想要在開會前看這份資料。 

Questions 62 through 64 refer to the following conversation:  

Flight details: 
 
Passenger name: Don Einarsson 
Flight ICE67 operated by Iceland Air 
Dpt Reykjavik 07:25 
Arv London Heathrow 10:30 
Flying time: 3h 05 min  

 

W: Expedite Flights. How can I help you today?  
M: Hi. I received an email today saying that my flight time has been changed. However, the change 
is not acceptable for me. I'm going to miss my connecting flight.  
W: Could you give me your reservation code, Sir?  
M: It's QBQ455.  
W: Mr. Harris?  
M: Yes, that's me.  
W: So it looks like your original flight was leaving Reykjavik at 8:45 and arriving at London 
Heathrow at 11:45, and your new flying time is leaving Reykjavik at 9:45 and arriving at London 
Heathrow at 12:45. And you would prefer an earlier flight, am I correct?  
M: Yes.  
W: I could put you on a 7:25 flight that gets into London at 10:30. Would that work for you?  
M: Yes, that would be excellent.  
W: OK, your new flight is confirmed. We will send you a new ticket by email.  
 
 
女：速捷航空。今天有什麼可以為你效勞？ 
男：嗨。今天我收到一封電子郵件，說我的航班時間更改了。可是這更動我無法接受，我

會錯過我的轉機。 
女：先生，能給我你的預約碼嗎？ 
男：QBQ455。 
女：Harris 先生？ 
男：是的，我就是。 
女：看來你原來的航班在 8:45 離開雷克雅維克，並在 11：45 到達倫敦希思  
羅機場，而你新的起飛時間是在 9:45 離開雷克雅維克，並在 12：45 到達倫敦希思羅機場。

你想要早點的航班，正確嗎？ 
男：是的。 
女：我可以把你加在 7：25 的航班，在 10：30 到達倫敦。這樣可以嗎？ 
男：是的，那再好不過了。 
女：OK，你的新航班已確認。我們將用電子郵件發送一張新機票給你。 
 

 



 

航班詳情：  

 

旅客姓名：Don Einarsson 
 
由冰島航空營運：航班 ICE67   
 
出發時間：雷克雅未克 07:25 
 
到達時間：倫敦希思羅 10:30 
 
飛行時間：3 小時 05 分鐘  
 
 

 

62.正解 : A 
Why did the passenger receive an email from Expedite Flights?  
A.  His flight has been changed.  
B.  His flight has been cancelled.  
C.  His flight has been moved to a different day.  
D.  His flight will be operated by a different airline.  
這位乘客為何收到速捷航班的電子郵件？ 
a. 他的航班已被更改。  
b. 他的航班已被取消。 
c. 他的飛行已被移到不同的日期。 
d. 他的航班會由不同的航空公司營運。 
 
 
63.正解 : B 
What's wrong with the new flight proposed by the woman?  
A.  It's too early.  
B.  It's too late.  
C.  The flying time is too long.  
D.  The arrival airport is not correct.  
女子提及的新航班有什麼問題？ 
a. 太早了。 
b. 太晚了。 
c. 飛行時間太長。 
d. 抵達的機場不正確。 
 
64.正解 : C 
Look at the graphic. What is this?  



A.  The passenger's original flight details.  
B.  The airlines' proposed updated flight.  
C.  The passenger's final flight details.  
D.  The passenger's return flight details.  
請看圖片。這是什麼？ 
a. 乘客原航班信息。 
b. 航空公司提出的最新航班。 
c. 乘客最終航班的詳細信息。 
d. 乘客回程航班的詳細信息。 

Questions 65 through 67 refer to the following conversation:  

TRANSACTION INCOMPLETE 
 

Payment processing error. Inform customer to contact his or her 
credit card provider to resolve the issue.  

 
Cancel sale or enter a valid form of payment.  

 

W: How would you like to pay for the dishware? 
M: Do you take American Express?  
W: Yes, we do. Just place your card over the sensor.  
M: Like this?  
W: Yes. Hmm…sorry, but it looks like your card has been declined.  
M: Really? Why?  
W: On my computer screen it just says that there is a payment processing error and that you should 
contact your credit card provider. 
M: Sure. I'm going to give them a call right now. Could you set these items aside for me?  
W: No problem. I'll put them under the counter until the end of the day.  
M: Thanks. 
 
 
女：你想怎麼支付餐具？ 
男：你們接受美國運通卡嗎？ 
女：是的，我們接受。只要將卡放在感應器上。 
男：像這樣嗎？ 
女：是的。嗯......對不起，但看來你的卡被拒絕。 
男：真的嗎？ 為什麼？ 
女：在我的電腦屏幕上只說有一個付款處理錯誤，你應該聯繫你的發卡單位。 
男：好的。我現在打電話給他們，你能幫我把這些東西放旁邊嗎？ 
女：沒問題。今天結束前，我會把他們放在櫃檯下。 
男：謝謝。 

 
 

交易未完成  

 



付款處理錯誤。通知客戶聯繫他或她的發卡單位來解決問題。  

 

取消出售或輸入有效的付款方式。  
 
 

 

65.正解 : A 
What kind products is the man shopping for?  
A.  home supplies 
B.  tools 
C.  car parts 
D.  bathroom items 
男子在購買什麼類型的產品？ 
a. 家居用品 
b. 工具 
c. 汽車零件 
d. 浴室用品 
 
66.正解 : B 
Look at the graphic. Where was this message seen?  
A.  on the credit card sensor 
B.  on the woman's computer screen 
C.  on the man's cell phone screen  
D.  on the man's computer screen 
請看圖片。這個信息在以下處看到？ 
a. 信用卡感應器上 
b. 女子的電腦螢幕上 
c. 男子的手機螢幕上 
d. 男子的電腦螢幕上 
 
67.正解 : B 
What is the man going to do next?  
A.  use a different method of payment 
B.  call American Express  
C.  cancel his order  
D.  return the items to the shelves  
男子接下來要做什麼？ 
a. 使用不同的付款方式 
b. 打電話給美國運通 



c. 取消他的訂購 
d. 將物品放回貨架 

Questions 68 through 70 refer to the following conversation:  

Product Name Original Price Updated Price 

Boys' Handyman Tool Set 39.99 32.99 

Basketball Set for Toddlers 42.99 37.99 

5-Doll Set 21.99 Xx 
 

M: Have you got a minute? The boss wants us to update all these new price tags with the 
discounted prices. If we work on this together, we could get it done faster.  
W: Sure. How about I read off the new prices from the price list and you make the changes on the 
tags?  
M: Sounds good.  
W: So…Boys' Handyman Tool Set. Original Price: 39.99. New Price: 32.99.  
M: Got it.  
W: Next: Basketball Set for Toddlers. Original price: 42.99. New Price: 37.99.  
M: OK.  
W: 5-Doll Set. Original price: 21.99. Updated Price…Wait a minute. There must be something 
wrong on here. The updated price is higher than the original price.  
M: Maybe highlight that one and we'll ask the boss about it later.  
 
 
男：你有時間嗎？老闆要我們將所有的價格標籤更換乘優惠價。如果我們一起做，我們會

更快完成。 
女：當然。我唸出價格表上的新價格，你來改標籤如何？ 
男：聽起來不錯。 
女：所以...男孩的雜工工具組。原價：39.99。新價格：32.99。 
男：明白了。 
女：接下來：幼童籃球組。原價：42.99。新價格：37.99。 
男：OK。 
女：娃娃組一組 5 個。原價：21.99。更新價格...等一下。這一定有什麼問題，更新價格比原

價高。 
男：也許標記一下，待會我們再問老闆。 
 

 
 

產品名稱  
 

原價  
 

更新價格  
 
 

 

男孩的雜工工具組  
 

39.99 
 

32.99 
 
 

 42.99 
 

37.99 
 



幼童籃球組  
 

 

 

娃娃組一組 5 個  
 

21.99 
 

xx 
 
 

 

68.正解 : B 
What might the speakers' jobs be?  
A.  store owners  
B.  shop clerks  
C.  toymakers  
D.  accountants  
談話者的工作可能為以下何者？ 
a. 商店老闆 
b. 店員 
c. 玩具製造者 
d. 會計 
 
69.正解 : A 
Where are they making updates?  
A.  on product tags  
B.  on a price list  
C.  on a website 
D.  in a product brochure  
哪一部分在進行更新？ 
a. 產品標籤 
b. 價目表 
c. 網站 
d. 產品宣傳手冊 
 
70.正解 : D 
Look at the graphic. What might the updated price be for the 5-doll set, according to the price list that 
the woman is looking at?  
A.  12.99 
B.  18.99 
C.  21.99 
D.  22.99 
請看圖。根據女人所看的價目表，娃娃組的更新價格可能是什麼？ 
a. 12.99 
b. 18.99 



c. 21.99 
d. 22.99 
 
Short Talks  
Questions 71 through 73 refer to the following short talk: 
Good evening everybody. I am Dawn Sampson bringing you the 6 o'clock weather report. The heat 
wave continues across the south of the island, with record temperature highs being reached in more 
than six counties. In the capital city, the mercury soared to 39 degrees Celsius yesterday afternoon, 
breaking the previous high of 37 degrees for that day of the year, which occurred in 1956. We are 
forecasting that the heat wave will not subside until the end of the week, but temperatures should 
retreat to the low 30s for the weekend. On that note, the annual Klondike Days festival is scheduled 
to open to the public at noon on Saturday. With clear skies and more tolerable sunshine, crowds are 
expected to be out of control! Get there early, and don't forget to protect yourselves with hats, 
sunscreen, and sunglasses. Drink lots of water and keep yourselves hydrated! 
 
大家晚安。我是丹恩山普森為您帶來六點鐘氣象報告。熱浪持續穿越海島南方，超過六郡

已創下高溫紀錄。在主要城市，昨天下午溫度飆升至攝氏 39 度，打破上次發生於 1956 年同

日的高溫 37 度紀錄。我們預測熱浪於週末前不會減弱，但溫度應會在週末下降到最低 30 度

左右。說到高溫，一年一度的淘金節嘉年華預定在週六中午開幕。晴空萬里加上尚可夠忍

受的陽光，預期人會多到失去控制！建議提早到那並且別忘了用帽子、防曬油、太陽眼鏡

保護自己。多喝水保持水份充足！ 
 
重要單字片語: 
1. heat wave ph.熱浪 
2. temperature n.溫度,體溫 
3. reach v.抵達,伸出(手),與...取得聯繫 
Ex. Don't get antsy, kids. We'll reach the amusement park soon. 
孩子們,別心急,我們就快到遊樂園了。 
4. capital n./a.首都(的),大寫字母(的) 
5. mercury n.水銀, 汞 
6. soar v./n.高聳立[W]猛增 
Ex. The prices of new cars have soared.新車價格暴漲 
7. occur v.發生,出現,被想起 
Ex. Earthquakes occur frequently in this area.這一地區經常發生地震。 
8. subside v.退落,平息 
9. retreat n./v.撤退,退出 
Ex. The army's retreat was orderly. 軍隊的撤退井然有序。 
10. protect v.保護 
11. hydrate n.水合物; v.使成水合物 
12. sunscreen n,防曬乳 
71.正解 : B 
What happened in 1956? 
A.  There was a heat wave in six counties. 
B.  The highest temperature until recently was recorded in the capital. 
C.  The temperature was recorded at less than 37 degrees. 
D.  The highest temperature of the year was recorded. 
在 1956 年發生什麼事? 



a. 六個郡有熱浪。 
b. 創下直到最近才被刷新的主要城市最高溫紀錄。 
c. 溫度記錄低於 37 度。 
d. 創下年度最高溫記錄。 
 
72.正解 : D 
Which of the following advice is not given for Klondike Days? 
A.  Get there early. 
B.  Wear sunscreen. 
C.  Drink lots of water.  
D.  Stay out of the sunshine.  
以下那一個建議不是針對淘金節? 
a. 提早到那裡 
b. 擦防曬油 
c. 多喝水 
d. 避開陽光 
 
73.正解 : C 
When is the heat wave expected to cool off a little? 
A.  Tomorrow.  
B.  By the end of the weekend. 
C.  On the weekend.  
D.  At the end of the weekend.  
預計何時熱浪會稍微降溫? 
a. 明天 
b. 這個週末結束以前 
c. 週末 
d. 這個週末以後 

Questions 74 through 76 refer to the following short talk: 
First, I'd like to thank you all for your efforts so far this month. July is always our busiest month of 
the year, because students are off for the summer, and as you know, many of them like to shop in 
our store. I have a few reminders before we get the day off to a start. First of all, the dress code 
applies even when you are taking your break. Whether you are having lunch in the food court or 
taking a stroll outside the premises, our customers may still recognize you as an employee, 
therefore you are still the face of our company. Shirts should be tucked in and nametags should be 
visible. Secondly, be aware of any potential shoplifters at all times. Be certain to greet all 
customers, and make them aware that you are aware of them. It doesn't mean you need to be 
suspicious of everybody. Rather, we just don't want to allow anybody the opportunity to commit 
theft. Finally, put on your best smiles, and enjoy your day! 
 
首先，我要感謝你們大家本月到目前為止的努力。七月一直是我們年度中最重要的月份，

因為學生們正放暑假，如大家知道的，他們有許多人喜歡在我們的店購物。在我們開始今

天的工作前，我有幾個提醒。第一，即使是你在休息，服裝規定仍適用。不管你是在美食



街吃午餐還是到場所外面去散步，我們的顧客可能會仍把你當成員工，因此你仍代表公司

的門面。襯衫應該紮進去還有名牌要能看得見。第二，隨時留意任何可能的扒手。一定要

招呼到每位顧客，使他們察覺到你在留意他們。這不表示你需要去懷疑每一個人。倒不如

說我們只是不想有讓任何人犯下竊盜罪的機會。最後，拿出你最棒的笑容並有個愉快的一

天！ 
 
重要單字片語: 
1. reminder n.提醒物 
2. dress code ph.著裝標準 
3. stroll v.散步,流浪,巡迴演出 
Ex. I used to stroll along the beach on Sundays. 
我過去常在星期天沿海灘散步。 
4. premise n.假設,前提,房屋 v.提出...為前提 
5. tuck in ph/（把被子、襯衣等）塞進 
6. potential a.潛在的 n.可能性,潛力 
7. shoplifter n.偷竊商店貨物的扒手 
8. be aware of ph.意識到 
Ex. She was not aware of having done something wrong. 
她沒有意識到做錯了事。 
9. suspicious a.猜疑的, 可疑的 
10. commit v.犯(罪),做(錯事等);使作出保證 
Ex. He didn't commit himself to anything.他沒有作任何承諾 
11. strategy n.策略,計謀 
Ex. He is an expert on military strategy.他是軍事戰略專家。 
12. uniform a.相同; n.制服; v.使成一樣 
74.正解 : A 
In which of the following locations is this pep talk likely occurring? 
A.  In a music and magazine shop.  
B.  In an activity center.  
C.  In a student dormitory. 
D.  In a food court. 
下面哪一個是這個演說可能發生的位置? 
a. 音樂雜誌店 
b. 活動中心 
c. 學生宿舍 
d. 美食廣場  
 
75.正解 : D 
What strategy does the speaker offer for stopping people from stealing? 
A.  Watching the video cameras at all times.  
B.  Putting up signs against theft. 
C.  Following the students around. 
D.  Saying hello to every single customer.  
演說者提出什麼策略來阻止人們偷竊? 



a. 隨時監視攝影機 
b. 張貼肅竊標語 
c. 緊跟著學生 
d. 跟每一位顧客打招呼 
 
76.正解 : A 
What do employees have to do if they go for lunch? 
A.  Keep their uniforms on. 
B.  Come back from their break on time.  
C.  Greet any potential customers. 
D.  Watch for thieves. 
如果員工去吃午餐時他們該要怎麼做? 
a. 穿著他們的制服 
b. 準時回到工作崗位 
c. 跟每一位潛在顧客打招呼 
d. 留意小偷 

Questions 77 through 79 refer to the following short talk: 
Ladies and gentlemen, this is your driver speaking. I would like to welcome all passengers on 
board. Our traveling time today from Vancouver to Calgary is approximately 15 hours, so we are 
expected to arrive at 10pm tonight. If there are any delays I will alert you to this as the day 
progresses. We will be stopping at several cities en route to pick up more passengers, and then we 
will take a fifteen-minute break in Abbotsford to stretch our legs. We are aiming to make a lunch 
stop just before Kamloops at a roadside diner. We will be showing the film "Wall-E" on the 
overhead screens. An attendant will be going up and down the aisle shortly with headphones for 
sale at 3.50 per set, or you can feel free to use your own. I will be using air conditioning set to low 
for your comfort, but if you find it uncomfortably hot or cold, please don't hesitate to come up and 
let me know. There is a restroom located at the rear of the bus, with lights at both the front and 
back indicating when it is in use. Finally, I hope you all have a safe and memorable journey! 
 
女士先生們，這是您的駕駛廣播。歡迎各位的搭乘。我們今日的旅程時間從溫哥華到考格

利是將近 15 小時，因此我們預計在今晚 10 點抵達。若有任何延誤我會隨時通知各位。一路

上我們會停靠幾個城市接起更多的乘客，然後我們會在艾柏斯佛得休息 15 分鐘伸伸腿。我

們的目標是快到肯露普斯前在一家路邊餐廳停靠午餐。在上方螢幕我們即將播映電影"瓦-
E"。服務員很快的會在走道前後穿梭販售每副 3.5 元的耳機，或者您也可以自由使用自己

的。為了您的舒適起見我會把空調溫度調低，但如果您覺得冷熱不適，請務必讓我知道。

在巴士尾端設有一間廁所，當有人使用時車內前後的燈號皆會顯示。最後，祝福各位有個

平安難忘的旅程。 
 
重要單字片語: 
1. passenger n.乘客 
2. on board ph.在船,火車,飛機上(的) 
3. approximately ad.大概 
4. arrive v.到達,到來,達到 
Ex. I would guess that they will soon arrive.我算算他們快要到了。 
5. progress n./v.前進,進展 



Ex. The work is in progress.這工作正在進行中。 
6. pick up ph.拾起,學到 
7. stretch v./n.伸直,延伸 
8. headphone n.頭戴式耳機 
9. indicate v.指示,象徵 
Ex. The light above the elevator indicated that the elevator was at the fifteenth floor. 
電梯上方的燈指示那時電梯在十五樓。 
10. memorable a.值得懷念的 
11. journey n./v.旅行 
12. depart v.出發;離開,違反 
77.正解 : A 
What time is this bus departing at? 
A.  7 in the morning. 
B.  10 in the morning.  
C.  3 in the afternoon. 
D.  10 at night. 
這部巴士什麼時候出發? 
a. 早上七點 
b. 早上十點 
c. 下午三點 
d. 晚上十點 
 
78.正解 : C 
What can the passengers do for 15 minutes when they arrive in Abbotsford? 
A.  Have breakfast. 
B.  Take a lunch break. 
C.  Get off the bus for a break. 
D.  Welcome the new passengers to the bus. 
當他們抵達艾柏斯佛時乘客有十五分鐘可以做什麼? 
a. 吃早餐 
b. 午休 
c. 下車休息一下 
d. 歡迎新的乘客上車 
 
79.正解 : C 
What does the driver tell passengers to inform him of? 
A.  When they want to stop for lunch. 
B.  If they need headsets for the movie. 
C.  If the temperature on the bus is uncomfortable. 
D.  If they need to use the restroom. 
司機告訴乘客要讓他知道什麼? 
a. 當他們想要停下來吃午餐 



b. 如果他們看電影需要耳機 
c. 如果車上的溫度讓人覺得不舒服 
d. 如果他們需要使用廁所 

Questions 80 through 82 refer to the following short talk: 
Are you sick of the backbreaking manual labor involved in planting seeds in your garden? Are you 
fed up with going to sleep at night with sore shoulders from all that digging? If you've answered 
yes, then the DigEasy is your solution. This ergonomic new device has been specially designed to 
avoid any unnecessary repetitive bending or stress to the body. The DigEasy has a shaft that is 
adjustable for length. Choose the height perfect for you, and then allow the digging scoop at the 
bottom to do the work for you. The scoop tunnels a hole to the optimal depth for seeds, which can 
then be dropped through the slot at the top. Once the seeds have been placed, you can use the back 
end of the digger to drag soil into the hole. Not only is it easy to use, but it can also be folded over 
and stored in a small canvas sack, which is included in the box. The DigEasy is strongly 
recommended for anybody who maintains a garden or grows plants, especially the elderly or people 
with previous physical injuries, aches, or pains. The device is available in dark green or earthy 
brown.  
 
你是否受夠了在你的花園裏播種時需要腰酸背痛的手工勞動？你是否對晚上帶著挖土造成

的酸痛肩膀入睡已經忍無可忍？如果你回答是，那麼你的解決方案就是「輕鬆挖」。這把

符合人體工學的新工具是專為避免任何不必要的身體彎曲或壓迫。輕鬆挖具有長度可調整

的手柄。選好適合你的高度，剩下就讓底部的挖掘鏟為你幹活。鏟子挖出放種子最佳深度

的洞後，種子便可通過頂部的投入口被扔進洞裏。一旦種子放置好，你可以利用鏟子的背

面將土壤耙進洞裏。它不僅容易使用，而且還可折疊收藏在盒子內附的小帆布袋裏。強烈

推薦輕鬆挖給任何從事維護花園或栽培植物的人，尤其是年長者或有先前的身體傷害、持

續疼痛或特定部位疼痛者。這把工具有墨綠色或大地棕色可選擇。 
 
重要單字片語: 
1. manual a.手工的 n.手冊 
2. repetitive a.反覆的 
3. adjustable a.可調整的 
4. scoop n.勺子 v.用勺舀 
5. optimal a.最理想的 
6. slot n.狹長孔;投幣口; v.在...上開狹長的孔;把...放入狹長孔中 
7. canvas n.帆布; v.用帆布覆蓋 
8. physical a.身體的,物質的 
Ex. To be a pilot, one must meet certain physical standards. 
要當飛行員必須達到體格上的某些標準。 
9. injury n.傷害,損傷 
Ex. He escaped from the train wreck without injury. 
他在這次火車事故中沒有受傷。 
10. benefit n.利益; v.對...有益,受惠 
Ex. The new hospital will be of great benefit to the town. 
新建成的醫院將給全城帶來莫大好處。 
11. crop n.作物; v.收割 
12. trim v./n.修剪,裝飾; a.整齊的 
80.正解 : B 
When using this device, how do you get the seeds into the hole in the soil? 



A.  You just throw them into the hole. 
B.  You drop them in the slot at the top.  
C.  You put them in the digger bowl. 
D.  You drag them in with the back piece. 
當使用這個設備時，你如何把種子放進土壤的洞裡? 
a. 你只要把他們丟進洞裡 
b. 你可以把他們從上面投入口丟下去 
c. 你可以把他們放進挖盆裡 
d. 你用鏟子背面把他們耙進去 
 
81.正解 : B 
Who would benefit the most from the DigEasy? 
A.  A teen that grows potted flowers in her room. 
B.  A senior citizen that maintains a vegetable garden. 
C.  A farmer that keeps fields of crops.  
D.  A father that trims a bonsai tree.  
這把工具對誰最有利? 
a. 在自己房間種盆栽花卉的青少女 
b. 整理菜園的長者 
c. 種田的農夫 
d. 修剪盆栽的父親 
 
82.正解 : A 
What could be the meaning of the term 'ergonomic' used in the 3rd sentence? 
A.  It won't hurt your body. 
B.  Its price is very low. 
C.  It comes in two different colors.  
D.  It is enjoyable to use.  
在第三個句子中的'ergonomic'這個專有名詞的意思是什麼? 
a. 不會傷害你的身體 
b. 價錢很低 
c. 有兩種不同的顏色 
d. 用起來很有趣 

Questions 83 through 85 refer to the following short talk: 



 
Good evening fellow Sherwood Park residents. This is a public announcement for the evening of April 
15th, 2012. A word of warning to all inhabitants of Lincoln Avenue and lanes 200 through 230: we will 
be repaving the streets tonight from the hours of midnight until 5am. All vehicles must be removed from 
these streets otherwise they will be towed. A temporary public parking lot has been made available in 
front of Lincoln Mini Mall, located at the intersection of Lincoln Ave and lane 220 for those who do not 
have available space in their garages or back alleys. The street workers are also requesting that any 
pedestrians who must use the streets during the night to access their homes should only do so on the 
raised wooden platforms at the sides of the roads. Time spent at street level should be as limited as 
possible, due to potentially hazardous fumes coming off the freshly laid asphalt. However, these fumes 
are not considered a risk to families inside their homes. If you have any questions or concerns, please 
contact the municipal government's hotline.  

 

早安雪伍德公園的居民夥伴們。這是針對 2012 年 4 月 15 日晚上的公告。給所有林肯大街及第

200 巷至 230 巷的居民的提醒：今晚從午夜到早上五點我們將要重鋪街道。所有車輛必須自這些

街道移走否則將會被拖吊。在林肯迷你商場前已為那些車庫沒有空間或沒有後巷的人提供了一處

臨時公共停車場，位置在林肯大道與 220 巷交叉口。街道施工人員也懇請當晚任何必須利用該街

道進出家門的行人應只使用路旁墊高的木板平台出入。耗費在推平路面的時間會盡可能的縮短，

因為新鋪設的柏油可能發出危險氣體。不過，這些氣體並不被認為對在家中的人們會有危害。如

您有任何疑問或擔心，請撥市政府的熱線電話聯絡。 

 



 

 
 
 
 
重要單字片語: 
 
1. resident n.居民; a.居住的 
 
2. announcement n.通告;宣佈 
 
3. inhabitant n.(某地區的)居民 
 
4. remove v.移動,脫掉 n.距離,移動,搬家 
 
Ex. She had an operation to remove a cyst.她做了囊腫切除手術。 
 
5. tow v./n.拖,拉 
 
6. intersection n.交叉,十字路口 
 
7. raise v.舉起,增加 n.加薪,提高 
 
Ex. It's your job to raise funds. 籌措資金是你的事情。 
 
8. hazardous a.有危險的 
 
9. fume n.煙,煩惱 v.冒煙,煩惱 
 
10. asphalt n.瀝青; v.以瀝青鋪(路) 
 
11. municipal a.市政的 
 
12. advisable a.可取的,適當的 
 
Ex. It is advisable to see a dentist regularly. 
 
定期看牙科醫生是明智的。  
 
 
 

 
 
 

 
 
83.正解 : A 
Look at the graphic. Which area is not an acceptable location for local residents to park tonight? 



A.  1 
B.  2 
C.  3 
D.  4 
請看圖片。對當地居民來說，以下區域何者不是當地居民今晚可停車的位置？ 
a. 1 
b. 2 
c. 3 
d. 4 
 
84.正解 : C 
Can people walk on the freshly paved streets before 5am? 
A.  Yes, but they must go quickly.  
B.  Only if they are dry. 
C.  No, they should use the platforms.  
D.  No, it is not safe because the fumes are dangerous. 
在五點前人們可以走在新鋪設的街道上嗎？ 
a. 可以，但是他們必須要走快一點 
b. 除非它是乾的 
c. 不行，他們應該走在平台上 
d. 不行，這不安全因為氣體很危險 
 
85.正解 : A 
Which of the following is not advisable tonight? 
A.  Spending too much time on the street. 
B.  Sleeping with your windows open.  
C.  Using the street platforms to get to your house.  
D.  Going anywhere near the newly paved street. 
下列哪一項是不建議的？ 
a. 在街道上待太久 
b. 打開窗戶睡覺 
c. 走街道上的平台回到房子裡 
d. 靠近新鋪設的街道 

Questions 86 through 88 refer to the following short talk: 
First and foremost, I want to say thank you to all my colleagues at the Unitouch Northwestern 
office. When I was first transferred to this branch, I was totally out of my element. I will forever be 
in debt to my mentor - he knows who he is - for introducing me to the ins and outs of this location. 
You guys really have a unique yet effective way of doing business, and that initial guidance truly 
helped me to get a much-needed early grasp of how to fit in well here. Every last one of you was 
helpful though, in allowing me to make mistakes, and offering me positive criticism when I did 
things wrong. Finally, I can't fail to mention my better half, Jamie, who has always been at my side, 
through good times and bad. She has been my inspiration, and my life partner. Last but not least, 



my daughter Jill, who is the apple of my eye, and I accept this award for best new employee of the 
year in her honor.  
 
首先，我要向我在聯觸西北部辦公室的同事們道謝。當我一開始被調到這個分部時，我完

全格格不入。我會永遠欠我的良師益友一個人情－這人是誰他自己心裏有數－他帶著我熟

悉裏外事務。你們大家做生意的方法十分獨特然而有效率，而那最初的指導真的幫助了我

取得如何完全融入這裡所迫切需要的初期理解。其餘的你們每一位也對我助益良多，容許

我犯錯並在我把事情做錯時給我有益的批評。最後，我不能忘記提到我的另一半，潔米，

她一直支持著我，無論得意或是失意時。她始終是我的鼓舞，我一生的伴侶。最後但不是

最不重要的，我女兒吉兒，她是我最珍貴的人。我得到這個年度最佳新人獎要歸功於她。 
 
重要單字片語: 
1. foremost a./ad.最前的,最重要的 
2. colleague n.同事 
3. transfer v.轉換,調動 
Ex. You can take the subway and then transfer to a bus. 
你可先乘地鐵然後轉乘公車。 
4. element n.要素,成分 
5. mentor n.良師益友 
6. unique a.唯一的,獨特的 n.獨一無二的人(或事物) 
Ex. This custom is unique to the region. 
這種風俗是這一地區特有的。 
7. effective a.有效的 
Ex. Window screens are effective in keeping out mosquitoes. 
紗窗能有效地擋住蚊子。 
8. guidance n.指導 
9. positive a.確定的,積極的 n.實在的事物,正面 
10. criticism n.批評,評論 
11. inspiration n.靈感,鼓舞人心的人(或事物) 
12. precious a.貴重的,珍愛的 
86.正解 : D 
Which of the follow is not true about the speaker? 
A.  He has a wife and daughter. 
B.  He was transferred to a new branch this year.  
C.  He won the award for best new employee. 
D.  His job title is office mentor.  
關於演說者以下哪一個不是正確的？ 
a. 他有一個妻子和女兒 
b. 他今年被調到新的分公司去 
c. 他得過最佳新人獎 
d. 他的工作職稱是辦公室講師 
 
87.正解 : B 
Why did he mention he is thankful to all of his coworkers? 
A.  Because they all took turns training him. 
B.  Because they corrected him when he made errors. 



C.  Because they were friendly to him. 
D.  Because they helped him get the position. 
為什麼他提到很感謝他所有的同事？ 
a. 因為他們輪流訓練他 
b. 因為當他犯錯他們會糾正他 
c. 因為他們對他很友善 
d. 因為他們幫他得到這個職位 
 
88.正解 : B 
What does the speaker mean when he says Jill is the "apple of his eye"? 
A.  She is his favorite child. 
B.  She is very precious to him. 
C.  She is his life partner 
D.  She loves to eat apples.  
講者提及吉兒是他的"apple of his eye"是什麼意思？ 
a. 他所有小孩中最喜愛的 
b. 她是他非常珍惜的 
c. 她是他生命的夥伴 
d. 她喜歡吃蘋果 

Questions 89 through 91 refer to the following short talk: 
Thank you for calling the Bank of USA, America's most widespread banking network. All of our 
customer service representatives are currently occupied. Your call will be answered in the order 
that it was received. You are currently number 13 in the waiting list. Your estimated waiting time is 
22 minutes and 30 seconds. We would like to remind you that you might be able to find the answer 
to your question at www.BankofUSA.com. Our website is equipped with a navigational search 
engine which is capable of recognizing key words in your query. Alternatively, you may scan the 
FAQ section, which is subdivided into a number of categories containing multiple high-frequency 
questions. Our website also features information regarding out brand new Bank of USA points 
credit card. As a direct result of the recent alliance between Bank of USA and USA Airlines, we are 
now offering our patrons their share of the benefits. For every dollar you spend on this card, you 
receive one point, which translates into one mile of free travel by air with all airlines affiliated with 
USA airlines, including all Sun Network carriers. Fill out the online application, and start 
accumulating points today! Please continue to hold, and an operator will be with you shortly.  
 
謝謝您致電美國銀行，美國分布最廣的銀行業務網。現在我們所有的客服代表都在忙線

中。您的電話將會以來電的順序被接聽。您目前是等候名單的第 13 位。您預計的等候時間

是 22 分 30 秒。我們要提醒您或許您的問題可在 www.BankofUSA.com 找到解答。我們的網

站設有導向性的搜尋引擎能夠辨識你的問題中的關鍵字。另一選擇是，你可以瀏覽常見問

題區，該區又細分成數個包含多種高詢問率的問題的類型。我們的網站還特別提供了我們

的嶄新美國銀行集點信用卡的相關資訊。因最近美國銀行與美國航空結盟而直接受益，我

們現在提供老顧客刷卡得利方案。你用這張卡每消費一塊錢可獲得一點，可轉為一英哩免

費搭乘所有與美國航空聯營的航空公司的航線，包括太陽航空網的所有航空公司。今天就

填妥線上申請表並開始累積點數吧！請不要掛斷電話，總機人員很快會為您服務。 
 
重要單字片語: 



1. widespread a.分佈廣的,普遍的 
2. occupy v.佔領,佔據 
Ex. The enemy soon occupied the town. 
敵人很快佔領了這個城鎮。 
3. navigational a.航行的,航運的 
4. capable a.有...的能力,有能力的 
Ex. She is capable of judging works of art. 
她有鑑賞藝術品的能力。 
5. query n./v.質問,詢問 
6. alternatively ad.二者擇一地 
7. subdivide v.把...再分,細分 
8. category n.種類 
9. frequency n.頻率,次數 
10. patron n.贊助者, 保護人, 主顧 
11. affiliate v.使緊密聯繫,接納...為成員 
Ex. We are affiliated with a local club. 
我們加入了當地的一個俱樂部。 
12. accumulate v.累積,積聚 
Ex. Dust had accumulated during her absence. 
她不在時灰塵積了起來。 
89.正解 : B 
How can patrons get free travel through the Bank of USA? 
A.  You get a free tip if you sign up for the card.  
B.  You get air miles if you make purchases with the card. 
C.  You can sign up for the card through the customer service representative.  
D.  You can fly on affiliated airlines and get points.  
老顧客如何透過美國銀行獲得到免費旅程? 
a. 如果你加入成為卡友就可以得到免費的服務 
b. 如果你用信用卡消費就可以獲得飛行里程 
c. 你可以透過客服代表辦卡 
d. 你可以搭乘聯營航空並獲得點數 
 
90.正解 : C 
What advice do they give for callers who don't want to wait?. 
A.  Call back later. 
B.  Fill out the application form. 
C.  Try the website.  
D.  Send the question by e-mail. 
對於那些來電又不想等待的人他們有何建議? 
a. 待會再打 
b. 填寫申請表 
c. 試試看用他們的網站 
d. 把問題用電子郵件寄給他們 
 



91.正解 : B 
Why is this bank now offering travel benefits to customers? 
A.  They want to become the most widespread bank. 
B.  They made a recent alliance with an airline company. 
C.  They want more traffic on their website. 
D.  They want to get their foot in the door of the travel industry. 
為什麼這家銀行現在提供旅遊優惠給客戶? 
a. 他們想要變成分佈最廣的銀行 
b. 他們最近跟一間航空公司結盟 
c. 他們想讓網站有更多人瀏覽 
d. 他們想要跨足旅遊業 

Questions 92 through 94 refer to the following short talk: 

 
Now that everybody is seated and the fresh coffee is brewing, I'd like everybody to turn their attention to 
the PowerPoint presentation on the screen at the front of the room. This is a pie chart representation of 
the currently existing products similar to our own and their market shares in Taiwan. The largest piece, 
in blue, denotes Silky Spray, the current leader in the market, which dominates with 71% of the market. 
The second top-selling brand of ultra UV spray-on sunscreen is Tropicans, with approximately 20% of 
sales in the last year, which you can see in orange. The final 9%, in green, represents a number of 
smaller domestic brands. Now that our competition in this market is laid out, please allow me to explain 
the second slide. This is a line graph demonstrating our forecasted sales as we introduce our product into 



the Taiwanese market, with each horizontal section representing a three-month period, and the numbers 
on the vertical axis standing for 1 million dollars in sales.  
 
現在大家都就座了新鮮咖啡還正在煮，我想請大家把注意力轉到房間前方螢幕上的簡報。這個圓

餅圖代表現有與我們相類似的產品在台灣的市場佔有率。最大塊藍色的代表柔亮噴液，是目前市

場的領導者，掌控 71%的市場。第二暢銷的抗紫外線防曬噴液品牌是熱帶玩家，去年市佔率將近

20%，以橘色代表。最後 9%綠色的，代表的是許多較小的國內品牌。現在說明完我們在這個市

場的競爭對手後，請容許我為各位說明第二張投影片。這個長條圖顯示的是在我們引進我們的產

品到台灣市場後對銷售的預估，每一水平區間代表為期三個月，縱軸上的數字表示每單位是一百

萬美金銷售額。 
 
重要單字片語: 
1. brew v.釀造,圖謀 
2. representation n.代表,表現,演出 
3. similar to ph.相像的 
Ex. Her job is somewhat similar to mine.她的工作和我的大致上很類似。 
4. dominate v.支配,統治 
Ex. My city's team dominated in the city finals. 我們鎮上的隊伍在決賽中打敗其他城鎮的隊伍。 
5. chart n.圖表,曲線圖 v.繪製...的圖表,詳細計劃 
6. demonstrate v.論證,說明,示範操作,遊行示威  
Ex. The salesperson demonstrated how to use the new washing machine. 
推銷員示範操作新的洗衣機。 
7. graph n.圖表 v.用圖表表示 
8. forecast v.預測; n.預報 
9. horizontal a.水平的; n.水平線 
10. vertical a.垂直的 n.垂直線 
11. appropriate a.適當的,恰當的 
12. notify v.通知 
Ex. She notified us that she would accept the position. 
她通知我們,她願意接受這份工作。 
92.正解 : C 
What would be an appropriate subject for the e-mail notifying staff members of this meeting? 
A.  Meeting for review of previous year's sales coming soon.  
B.  Reminder for Friday's review of policy changes.  
C.  Notice for tomorrow's presentation on product launch. 
D.  Re_PowerPoint presentation on Taiwan factory opening.  
用來通知職員關於這場會議的合適電子郵件主旨應該為何? 
a. 去年業績檢討會即將登場 
b. 別忘了星期五的策略變更檢討會 
c. 明天產品發表簡報會的通知 
d. 回覆台灣廠落成簡報 
 
93.正解 : A 
What brand will be the company's major competitor? 
A.  Silky Spray. 
B.  Tropicans.  



C.  Spray-on sunscreen.  
D.  Ultra UV spray. 
哪一個品牌是這間公司主要的競爭者? 
a. 柔亮噴液 
b. 熱帶玩家 
c. 防曬噴液  
d. 抗紫外線噴液 
 
94.正解 : D 
Look at the graphic. What information is represented in this chart? 
A.  A competitor's sales. 
B.  Previous sales.  
C.  Domestic sales. 
D.  Projected future sales.  
請看圖表。該圖表中顯示了什麼信息？ 
a. 競爭對手的銷售。 
b. 過往的銷售。 
c. 國內銷售。 
d.未來銷售預估。 

Questions 95 through 97 refer to the following short talk: 
Top of the morning to everybody attending the 8th biannual Princeton Special Winter Olympics! 
This weekend's events will feature world-class competition in alpine skiing, downhill skiing, cross-
country skiing, snowboarding, luge, figure skating, and speed skating, among other icy sports. Our 
athletes have come from around the world to compete together in this momentous celebration of 
human perseverance. Athletes participating in the games include those with both physical and 
intellectual disabilities, with the main purpose being to call attention to disabled people and their 
various contributions to our world. More than 200 million people in the world get by day to day 
with these types of disabilities. It is our honor to show our love and support to them through these 
games. The weekend will begin with the opening ceremony, which will take place at the Hyde 
arena, and shall include an address from the local mayor, followed by a musical performance from 
the Princeton Elementary School Choir.  
 
參加第八屆兩年一次的普林斯頓特殊冬季奧運的各位早安！ 本週末的賽事主要是高山滑

雪、滑降、跨國滑雪、滑雪板、雪橇、花式溜冰，以及競速溜冰等冰上運動的世界級競

賽。我們的運動員來自世界各地在這個慶祝人類不屈不撓精神的重要場合一起一較高下。

參與比賽的運動員們包含了那些同時患有身體與心智障礙者，主要目的是要呼籲重視殘障

者及他們對我們的世界的諸多貢獻。世界上有兩億人以上患有這些殘疾的人一天天的過

活。這是我們的榮幸能夠透過這些比賽來展現我們對他們的愛與支持。本週末將會由開幕

式首先登場，舉行地點在海德比賽場，並且應會包含本地市長的致詞，隨後則有來自普林

斯頓小學合唱團的音樂表演。 
 
重要單字片語: 
1. biannual a.每年兩次的 
2. feature n.特徵,面貌,特色 v.以...為特色 
Ex. She has Asian features.她有東方人的面部特徵。 



3. alpine a.高山的 
4. compete v.競爭,比得上 
Ex. We can compete with the best teams.我們能與最好的隊競爭。 
5. perseverance n.堅持不懈 
6. participate v.參加,含有,分享 
7. disability n.無能,殘疾 
8. contribution n.貢獻 
9. support v./n.支撐,支持 
Ex. They hope to win mass support among the middle class. 
他們希望能贏得中產階級的廣泛支持。 
10. ceremony n.儀式,典禮 
11. arena n.活動場所, 競技場 
95.正解 : C 
Which of the following is untrue about this event? 
A.  It takes place every two years.  
B.  This is the 8th one.  
C.  200 million people will be watching.  
D.  It will only include winter sports.  
關於這個賽事以下何者為非? 
a. 每兩年辦一次 
b. 這是第八屆 
c. 將會有兩百萬人觀賽 
d. 只包括冬季運動項目 
 
96.正解 : A 
What is the stated purpose of the event? 
A.  To bring attention to people with disabilities.  
B.  To see which disabled person can win the games.  
C.  To bring world attention to Princeton.  
D.  To show love and support for the school choir. 
這個賽事所闡述的宗旨為何? 
a. 讓大家重視殘障者 
b. 來看哪一個殘障者可以贏得比賽 
c. 讓世界注意到普林斯頓 
d. 來表示關愛和支持學校合唱團 
 
97.正解 : C 
What is meant by the word 'Special' in 'Special Olympics'? 
A.  The games will be especially good.  
B.  There are special prices for people watching.  
C.  Participants have disabilities.  
D.  There will be great performances.  
在特殊奧運中的"特殊"這個字指的是什麼? 



a. 這些比賽將會特別地好 
b. 觀看的人們會有特價 
c. 參賽者是殘障者 
d. 將會有很棒的表演 

Questions 98 through 100 refer to the following short talk:  

Royal Museum of Idaho 
 

Opening time: 8:30  
 

Closing time: 4:30 3:30 
 

Final admission: 3:30 2:30 

Last interpretive tour: 2:30 1:30 
 

Attention Royal Museum of Idaho visitors. The following announcements are of utmost 
importance. We have a missing child at the front desk. The girl is between the ages of 5 and 7, but 
she is afraid to state her name, because she has been told not to speak with strangers. She has 
blonde hair, blue eyes, and a pink winter jacket. Could the parents or guardians of the lost girl 
please report to the museum's front desk immediately? Secondly, a brown leather purse has been 
found in the flora and fauna exhibit. The purse will be stored safely at the lost and found desk 
located near the washrooms on the main floor. The owner will be asked to identify the contents of 
the purse before she can claim it. Finally, we would like to remind all visitors that due to the 
Caribbean Street Performer's Parade, which will march along Museum Road beginning at 
approximately 4pm, the museum will be closing at 3:30 this afternoon, an hour earlier than usual. 
Final admission will be at 2:30, and the last interpretative tour will begin at 1:30 on the second 
floor in the dinosaur room.  
 
艾得荷皇家博物館的來賓請注意。下面的廣播訊息至關重要。在接待櫃台我們有位走失的

孩童。這位女孩年齡介於 5 到 7 歲間，但她不敢說出自己的名字，因為她被教導不可跟陌生

人說話。她有一頭金髮，藍眼睛，身穿粉紅色冬天夾克。這位走失女孩的父母或監護人可

否請立刻前往博物館的接待櫃台？其次，在植物群展示區有一只棕色皮包被拾獲。皮包會

被安全的存放在靠近主樓層洗手間的遺失物領取櫃台。失主取回前將會被要求提供皮包內

的物品資訊。最後，我們要提醒所有的來賓由於大約從下午四點開始加勒比街頭表演者遊

行將會沿博物館路前進，因此博物館將會在今天下午三點半閉館，較平日提早一小時。最

後入館時間是下午兩點半，最後一次導覽行程將於一點三十分在二樓恐龍廳展露室開始。 

 
 

愛達荷皇家博物館 

 

開放時間：8:30 

 



關閉時間：4:30 3:30 

 

最後入場:3:30 2:30 

 

最後導覽：2:30 1:30 
 
 

 
 
 
 
重要單字片語: 
1. attention n.注意照料 
2. utmost a.最大的; n.極限 
3. state n.狀況,身分,國家,州; v.聲明 a.正式的,國家的,州的 
Ex. Without rules, people would live in a state of chaos. 
若無規則,人們將在混亂狀態中生活。 
4. report v./n.報告,報導 
Ex. The report is not consistent with the facts.那報導與事實不合。 
5. leather n.皮; a.皮的; v.用皮革包蓋 
6. exhibit v.展示,顯出; n. 展示品; vi.舉辦展示會 
7. identify v.識別,確認 
8. claim n.要求權利 vt.要求,聲稱 
Ex. The judge overruled his claim.法官駁回了他的要求。 
9. admission n.進入許可,入場費,承認 
Ex. The charge for admission is US$5.入場費五美元。 
10. interpretative a.解釋的 
98.正解 : D 
Which of the following is certain about the young girl? 
A.  She has brown hair.  
B.  She is under 7 years old.  
C.  She is wearing a pink scarf. 
D.  She won't say her name.  
關於這位小女孩以下何者是確定的? 
a. 她有褐色頭髮 
b. 她的年紀七歲以下 
c. 她戴著粉紅色圍巾 
d. 她不肯說她自己的名字 
 
99.正解 : C 
What must the person who lost their purse do before they get it? 



A.  Finish the tour, which starts in the dinosaur room.  
B.  Claim it from the front desk.  
C.  Say what's inside of it.  
D.  Give their name to the lost and found desk.  
失主取回皮包前必須先做什麼? 
a. 完成開始於恐龍廳的導覽 
b. 在接待櫃台領取 
c. 要說出皮包裡面有什麼 
d. 把他們的名字給遺失物領取櫃台 
 
100.正解 : D 
Look at the graphic. Why has some information on the chart been modified?  
A.  It's a holiday.  
B.  Some renovations are being made.  
C.  There will be a staff party.  
D.  There will be a parade outside. 
請看圖表。為什麼表格中的資訊做了某些更動？ 
a. 今天是假日。 
b. 正在進行裝修。 
c. 將有一個員工派對。 
d. 外面將有一場遊行。 
 
Incomplete Sentences 
101.正解 : B 
Ever since we ____________ using this anti-virus program, our computer system throughout the office 
has been running smoothly. 
A.  begin 
B.  began 
C.  begun 
D.  will begin 
自從我們開始使用這個防毒軟體，我們整個辦公室的電腦系統就運作得很順利。 
a. 開始(現在式) 
b. 已開始(過去式) 
c. 開始(過去分詞) 
d. 將開始(未來式) 
 
詳解：空格前方的連接詞【since】表【自從】後接【明確的過去時間或過去式】表【某動作從過

去持續發生到現在】，用來表示【完成式】的時間。 
 
102.正解 : B 
Can you handle this project all ____________, or will you need a partner to assist you?  



A.  by himself 
B.  by yourself 
C.  for yourself 
D.  by itself 
你能靠你自己處理這個計劃案，還是你需要一個夥伴協助你？ 
a. 他自己 
b. 你自己 
c. 給你自己 
d. 它自己 
 
詳解：【by+ oneself=on one's own】為反身代名詞用法，用來表示【獨自完成某動作】，本句的

主詞【you】故反身代名詞要與主詞相符。 
 
103.正解 : C 
If you collect enough reward stickers to fill the book, it can be ____________ for a prize worth over 50 
US dollars. 
A.  converted 
B.  determined 
C.  exchanged 
D.  allowed 
如果你蒐集足夠的得獎貼紙來貼滿這本冊子，它可用來兌換價值超過五十美金的獎項。 
a. 轉換 
b. 決心去 
c. 交換  
d. 允許 
 
詳解：【reward sticks】的功能是用來與【50 US dollars】的獎項交換，故選答案(C) 。 
 
104.正解 : D 
After having worked for Sun Crew Enterprises for the last 15 years, Omar was finally promoted 
____________ the position of VP of Sales and Marketing.  
A.  at 
B.  in 
C.  for 
D.  to  
為桑庫企業工作了十五年後，Omar終於升到業務行銷部副總的職位。 
a. 在…(地方) 
b. 在…裡面 
c. 為了…(原因) 
d. 去；到…(位置/動作) 
 



詳解：【promote】後接不定詞【to】，表【晉升到(職位)】。 
105.正解 : B 
If you are interested in submitting your resume, you will also need to include a list of three professional 
____________ from the last year. 
A.  referendums 
B.  references 
C.  refrains 
D.  refugees 
如果你有興趣提交你的履歷表，你還須要附上一張列有去年三名工作推薦人的清單。 
a. 公民投票 
b. 推薦信 
c. 節制 
d. 難民 
 
詳解：文中表示要【submit your resume 提交你的履歷表】故後文接【附上推薦資料】，選項中(b)
最符合題意。 
 
106.正解 : C 
We have noticed that not only have you remained loyal to our firm for many years, but you have also 
gone above and ____________ what was expected of you.  
A.  before 
B.  become 
C.  beyond 
D.  beware 
我們已注意到你不僅僅是多年來對我們公司保持忠誠，而且你的表現也超乎我們的期待。 
a. 在…之前 
b. 在…之後 
c. 在...之外 
d. 意識到 
 
詳解：空格後提到【公司對你的期望】搭配前方提到【you remained loyal to our firm for many 
years多年來對我們公司保持忠誠】可判斷本處為正面的意思，故選項(C)表【超乎公司對你的期

望】使用【beyond】為正解。 
 
107.正解 : A 
The sooner you can e-mail me those missing documents, the ____________ we can get the ball rolling 
on this registration.  
A.  faster 
B.  quickest 
C.  soonest 
D.  slower 



你能越快把那些遺失的檔案寄電子郵件給我，我們就能越快開始進行登記。 
a. 快一點(速度) 
b. 最快(動作) 
c. 最快(時間) 
d. 慢一點 
 
詳解：根據前句開頭【The sooner】搭配後句開頭【the】可得知本句為句型→【The+比較級，

the+比較級】表【愈…愈…】，雖然選項(A)(B)(C)都有【快】的意思，但用途卻有所不同，且選

項(B)、(C)為最高級，不可選。故正解為(A 
 
108.正解 : A 
I can't believe that Manuel has been in Chicago for an entire year and hasn't tried deep-dish pizza 
____________! 
A.  yet 
B.  ever 
C.  again 
D.  since 
我無法相信Manuel已在芝加哥整整待了一年卻還沒嘗試過厚皮披薩。 
a. 尚未 
b. 曾經(用在疑問句) 
c. 再一次 
d. 自從 
 
詳解：【hasn't …yet】為【完成式】的否定型，表【尚未完成】，選項(B)用在疑問句，而選項

(D)用在肯定句。 
 
109.正解 : A 
We are really looking forward to collaborating with you on this article. ____________, our editor is so 
excited that he posted it on the company blog! 
A.  In fact 
B.  Unfortunately 
C.  Although 
D.  However 
我們十分期待在這篇文章與你合作。事實上，我們主編興奮到在公司部落格上昭告這件事！ 
a. 事實上 
b. 不幸地 
c. 雖然…但是 
d. 然而 
 
詳解：【although及however】皆用來表示語氣的轉折，常見於連接前後兩句語意相反的子句。

【unfortunately】則用來接【不幸之事】。本句中前句提及【期待合作】連續到後句的【昭告到



部落格】，此為連續的動作，故選(A) 。 
 
110.正解 : B 
My new schedule offers me a lot of ____________ in hours since I can pretty much choose when I want 
to work.  
A.  responsibility 
B.  flexibility 
C.  compatibility 
D.  ability 
我的新時間表給我很大的彈性工作時間，因此我能選擇何時工作。 
a. 責任感 
b. 靈活性 
c. 具有能力 
d. 能力 
 
詳解：根據後句的【I can pretty much choose when I want to work】表【可以選擇工作時間】，故

知道前句【new schedule】提供的空間很彈性。 
 
111.正解 : D 
Hyori Lee was ____________ for her experience in this field, but rather her calm personality and good 
people skills.  
A.  chose 
B.  choose 
C.  a choice 
D.  not chosen 
Hyori Lee中選不是因為她在這個領域的經驗，而是她沈穩的個性和良好的人際技巧。 
a. 選擇(過去式) 
b. 選擇(現在式原型) 
c. 選擇(名詞) 
d. 選擇(過去分詞) 
 
詳解：雖然本句的主詞為【人】但根據題意因為主詞【被選中】故本句使用【被動語氣】【Be-
V+V-pp】，若本句為【主動語氣】那句中的Be-V【was】後應接【V-ing】表才可。 
 
112.正解 : B 
Sir, before we process your reservation, do you have a ____________ for either an aisle or a window 
seat? 
A.  reference 
B.  preference 
C.  sentence 
D.  pretense 



先生，在我們處理您的訂位前，請問您偏好靠走道或靠窗戶的座位嗎？ 
a. 參考 
b. 偏好 
c. 句子 
d. 虛偽 
 
詳解：後句提供兩個選項【an aisle seat或a window seat】為符合前後文，故知前句主詞需選擇一

個，故選項(B)較符合句意為正解。 
 
113.正解 : C 
We are giving this ____________ offer to shareholders holding shares of 1000 dollars or more as of 
June 15, 1999.  
A.  exact 
B.  executive 
C.  exclusive 
D.  examined 
我們把這個專屬的優惠給予自 1999 年 6 月 15 日起手上持股有 1000 美金或以上的股東。 
a. 準確的 
b. 執行的 
c. 獨佔的，專屬的 
d. 診察，審問 
 
詳解：【holding shares of 1000 dollars or more as of June 15, 1999.】這個子句表示表示要提供優惠

的對象是有條件的，所以選擇(C)。 
 
114.正解 : A 
If the only seats you have are in the smoking section, we'd ____________ stand at the bar and wait for 
something to free up. 
A.  rather 
B.  rather to 
C.  prefer 
D.  preferring 
如果你們只有在吸煙區的座位，我們寧願站在吧台等位子空出來。 
a. 【would rather】表【寧可、寧願】 
b. 寧可+不定詞to 
c. 寧可 
d. 寧可(現在分詞) 
 
詳解：助動詞片語【we'd rather= we would rather】表示【寧可，寧願，比較喜歡】後接原型動

詞。 
【would rather A than B】表【寧可選A而不選B】=【prefer to A than B】=【prefer A to B】 



 
115.正解 : D 
____________ already been through the screening process before, Francesco Giovanni was eligible to 
undergo a simplified registration. 
A.  Have 
B.  Had 
C.  Has 
D.  Having 
由於先前已通過篩選程序，Francesco Giovanni合乎資格接受簡化的登記手續。 
A. 動詞原型 
b. 過去分詞 
c. 第三人稱的動詞變化 
d. 現在分詞 
 
詳解：本句為【分詞構句】用法，還原本句為【Francesco Giovanni had already been….】。【主

動語氣】中的分詞構句，【分詞構句省略主詞及連接詞後】→動詞變【現在分詞ving】; 若為

【被動語氣】→動詞變【過去分詞v-pp】。根據本句的【主詞Francesco Giovanni】及【動詞had 
already been】兩者之間可判斷為【主動語氣】，故選(D)【現在分詞ving】用法。 
 
116.正解 : B 
____________ speaking, tips are appreciated, but not expected in this country. I'd say they'd be more 
than happy if you left a few dollars. 
A.  Usually 
B.  Generally 
C.  Regularly 
D.  Actually 
一般來說，在這個國家會感謝你留下小費，但並非必要的。如果你留下幾塊美金我敢說他們一定

樂翻了。 
a. 通常地 
b. 一般地 
c. 規律地 
d. 實際上地 
 
詳解：副詞片語【Generally speaking,】=【In general】表【一般而言】，故選(b)。 
 
117.正解 : B 
Mr. Qiang reminded his employees that if their reports were not on his desk ____________ 3:00 on 
Friday at the latest, there would be big trouble. 
A.  after 
B.  by 
C.  for 



D.  to 
江先生提醒他的員工最晚在禮拜五三點以前如果他們的報告沒有在他桌上就會有大麻煩。 
a. 在…之後 
b. 正好在…之前 
c. 為了…(原因) 
d. 不定詞+原型動詞 
 
詳解：後句【at the latest】表【最晚】故知【星期五 3 點】是最晚的時間，在之前就要交報告。 
 
118.正解 : B 
According to the ____________ printed on our copy of the receipt, this monitor comes with free repairs 
for a year following the date of purchase.  
A.  restriction 
B.  warranty 
C.  exchange rate 
D.  complications 
根據這份印在收據影本上的保證書所言，這台螢幕附有購買日後一年的免費維修。 
a. 限制 
b. 保證書 
c. 外匯率 
d. 併發症，複雜化 
 
詳解：後句提到【a year following the date of purchase】表示【購買後一年】可推斷前文提及購買

保證，故選(b)為正解。 
 
119.正解 : A 
Antonio, I had no idea you were such a talented public speaker! The entire audience was really 
____________ by what you said! 
A.  moved 
B.  showed 
C.  grasped 
D.  understood 
Antonio，我不知道你竟然是個如此有天賦的公開演講者！全部聽眾被你所說的完全打動了！ 
a. 感動的 
b. 展示的 
c. 握緊的 
d. 了解的 
 
詳解：根據上下文可知，Antonio的演講對觀眾有影響力，故只有選項(a)符合題意。 
 
120.正解 : C 



We were initially uncertain about this device, because the box was uninteresting. Later, we realized you 
can't judge a book by its ____________. 
A.  words 
B.  layout 
C.  cover 
D.  pages 
我們一開始對這個裝置還半信半疑，因為那盒子並不令人感興趣。後來，我們了解事情不能光看

外表來作評斷。 
a. 字詞 
b. 版面 
c. (書)封面 
d. 頁面 
 
詳解：諺語【Don't judge a book by its cover.】表【勿以貌取人】。 
 
121.正解 : B 
This enterprise has ____________ guarded it's manufacturing secrets from its competitors in the industry 
ever since it was founded. 
A.  safe 
B.  safely 
C.  safety 
D.  safest 
這家企業自它創始起就對業界裏的競爭者牢牢的防範它的製造秘密。 
a. 安全(形容詞) 
b. 安全(副詞) 
c. 安全(名詞) 
d. 最安全(形容詞最高級) 
 
詳解：【This enterprise has guarded】為現在完成式，其中【guarded】為動詞，故可推知空格要

選擇副詞形式以修飾動詞。 
 
122.正解 : B 
This round is on me. I believe you ____________ the last two times!  
A.  played 
B.  paid 
C.  found it 
D.  looked it up 
這一頓我付錢。我相信上兩次是你付的！ 
a. 玩；彈(樂器)  
b. 付錢  
c. 發現；覺得  



d. 查閱  
 
詳解：根據前句【…on me…我請客】可判斷後句指【付錢】一事，故選(b)。 
 
123.正解 : C 
You must be mindful of serving international guests because eating certain foods, such as beef or pork, 
may be ____________ their religion. 
A.  not permitted 
B.  not allowed 
C.  against 
D.  wronged by 
服務國際賓客你必須謹慎，因為吃某些食物像是牛肉或豬肉可能會與他們的宗教信仰牴觸。 
a. 不准許 
b. 不允可 
c. 反對 
d. 因…而錯誤 
 
詳解：根據前據指出【…eating certain foods…吃某些食物】與空格後方【religion宗教】兩者之間

的關係，可判斷選項(C)表食物與宗教信仰會互相牴觸。 
選項(A)如果作為及物動詞的形式，不會用在被動式，如果是不及物動詞則要接of，且後面要接

的是不被允許的動作，選項(B)的情況也類似，故兩者都不可選。 
 
124.正解 : D 
Calvin Wu has been ____________ about investing money even since his father taught him how to in 
his teenage years.  
A.  resistant 
B.  elevated 
C.  conforming 
D.  passionate 
自從Calvin Wu的父親教過他方法後，他就一直對金錢投資很熱衷。 
a. 抵抗的 
b. 提高的 
c. 遵守的 
d. 熱情的 
 
詳解：根據後句【…his father taught him how to…】表示【他的父親曾教過他如何操作的方法】

可判斷Calvin懂得前句中所提及的【investing money金錢投資】，故可判斷選項(D)符合題意。 
選項(A)的resistant後面要接to再接名詞，所以不可選。 
 
125.正解 : A 
Be sure to get all those materials sitting around your working area ____________ before the inspector 



comes around this afternoon.  
A.  in order 
B.  reorder 
C.  disordered 
D.  ordered to 
在今天下午督察員來之前務必要把散落在你工作區域週遭的這些工具弄整齊。 
a. 整齊的；有秩序的 
b. 重新安排；再訂購 
c. 失調的；混亂的 
d. 訂購 
 
詳解：後句提及【the inspector comes around…督察員要過來】根據位階可判斷專門人員要過來看

【working area工作區域】的原因何在，故選(a)。 
 
126.正解 : A 
I'm not crazy about golf, but if that's what everybody wants for the staff ____________, then I'll suck it 
up and participate.  
A.  get-together 
B.  going-together 
C.  got-together 
D.  gone-together 
我並不喜歡高爾夫球，但如果那是員工聚會的每個人想要的，那麼我會勉強接受去參加。 
a. 團聚(複合名詞) 
b. 團聚(現在分詞) 
c. 團聚(過去式) 
d. 團聚(過去分詞 
 
詳解：【複合名詞】的基本結構以【原型】為主。故選項中的動詞型態 【going, got, gone】皆須

調整為原型【get】。 
 
127.正解 : A 
The consultant accidentally mailed the original file instead of the one with all the ____________ on it.  
A.  modifications 
B.  analysts 
C.  specializations 
D.  accents 
那位顧問意外的寄出原始檔而不是已全數變更完成的那份。 
a. 修正、緩和 
b. 分析者 
c. 專門化 
d. 口音 



 
詳解：前句提及【…the original file…instead of…原始檔…而不是…】表示需寄出的檔案不應是這

一份，故可判斷選項(a)符合題意。其他選項皆不合題意。 
 
128.正解 : B 
I'm not ____________ to working in such a high-pressure environment, but I'm sure I'll adjust with time.  
A.  sure 
B.  used  
C.  sorted 
D.  allowed 
我不習慣在如此高壓的環境工作，不過我確定隨著時間我會調適的。 
a. 確定的(形容詞) 
b. 習慣於(形容詞片語)，見解析 
c. 把…分類(形容詞) 
d. 允許(形容詞) 
 
詳解：根據空格後的現在分詞【working】可得知本處為片語【be/get used to+ Ving】表示【習慣

於…】。其他選項後接原形動詞。 
 
129.正解 : B 
The ____________ of the package were carefully examined by the policemen before they photographed 
and documented them.  
A.  containers 
B.  contents 
C.  constrictions 
D.  calculations 
在警察為那個包裹的內容物照相及存檔前已被小心翼翼的檢查過了。 
a. 容器(名詞) 
b. 內容物(名詞) 
c. 阻塞物(名詞) 
d. 計算(名詞) 
 
詳解：主詞提及【…of package…包裹的…】應被小心檢查，故可判斷選項(b)為放在包裹中的物

品被檢查。 
 
130.正解 : A 
Patients are asked to strongly consider if cosmetic surgery is really what they want before they 
____________. 
A.  sign up 
B.  show there 
C.  spray it 



D.  skip by 
在患者簽名同意之前他們被要求仔細思考是否整形美容的確是他們想要的。 
a. 簽名 
b. 展示 
c. 噴灑 
d. 略過 
 
詳解：根據前句提及的【…strongly consider…仔細思考】可判斷患者之前需先仔細思考再簽名同

意手術。 
 
Text Completion  
Questions 131 through 134 refer to the following article: 
 
Health News: Salmonella Outbreak Linked to Strawberry Jam 
 
49 people in 12 different states have fallen ill, most likely from Kraig Brand strawberry jam, says the 
National Center for Disease Control in Wednesday's public announcement. Of those that have been 
___(131)___, six have been hospitalized, but all are recovering smoothly.  
 
Kraig representative Tim Elton, officer of Media and Public Relations, spoke to the media on Thursday 
morning. ___(132)___ This shall be effective immediately and nationwide.  
 
They will also be recalling their Raspberry, Blueberry and Marmalade jams due to potential 
contamination. Citizens should ___(133)___ of any Kraig Brand strawberry jam they have that was 
made between the dates of January 1st 2000 and February 14th 2000.  
 
For the other recalled flavors, the public is being advised to refrain from eating them until further notice, 
but unless they are proven to contain salmonella, there is no urgent need ___(134)___ get rid of them.  
 
 

健康新訊：爆發沙門氏菌與草莓醬有關連 
 
國家疾病管制中心在星期三的公開宣布中說，在 12 個不同的州有 49 人已經病倒，很可能是來自

於克瑞格牌草莓醬。那些已經被感染的人，有 6 人已住院，但全數正平穩恢復中。禮拜四上午克

瑞格公開回應時，媒體公關代表提姆 o 艾爾頓保證克瑞格將立即全國性回收該項產品。因為可能

性的污染，他們也會回收他們的覆盆子果醬和橘子果醬。民眾應該丟棄 2000 年 1 月 1 日至 2000
年 2 月 14 日間的持有的克瑞格牌草莓醬。至於被回收的其他口味，民眾被告知不要食用直到有

後續的通知，不過除非它們被證實含有沙門氏菌，否則沒有立即丟棄的必要性。 
 
 
重要單字片語： 
1. outbreak n./v. 爆發 
2. announcement n. 宣布 
3. hospitalize v. 住院 
4. Public Relations n. 公共關係 
5. immediately adv. 立即地 
6. potential n./adj. 潛力/有潛力的 



7. contamination n. 感染 
8. refrain from v. 避免；抑制 
9. salmonella 沙門殺菌 
10. get rid of (片語) 擺脫 
Ex. I'm trying to get rid of this apartment before Chinese New Year. 我試著在農曆新年將公寓脫手。 
 

 
131.正解 : C 
A.  infect 
B.  infects 
C.  infected 
D.  infection 
a. 感染 (原級) 
b. 感染 (第三人稱單數的現在式) 
c. 感染 (過去式) 
d. 感染 (名詞) 
 
 
132.正解 : C 
A.  Kraig is the nation's largest manufacturer of jams.  
B.  He apologized to those who have been affected.  
C.  Elton indicated that Kraig is recalling the product.  
D.  Tim Elton is taking personal responsibility for the matter.  
a. 克瑞格是國內最大的果醬製造商。 
b. 他向那些受到影響的人道歉。 
c. 艾爾頓表示，克瑞格正在召回該項產品。 
d. 提姆o艾爾頓為此事承擔個人責任。 
 
 
133.正解 : C 
A.  repose 
B.  impose 
C.  dispose 
D.  enclose 
a. 回應 
b. 徵稅；加…(負擔) 
c. (廢棄物) 處置 
d. 圍起；(公文) 將…封入 
 
 
134.正解 : B 



A.  for 
B.  to 
C.  and 
D.  at 
a. 為了…(原因) 
b. 去；對 
c. 與；和 
d. 在…之處 

Questions 135 through 138 refer to the following article: 
 
Pet Sitting Contract 
 
This pet sitting contact is made effective ___(135)___ June 15th, 2007, by and between Nathan Cheng 
and Doggy Go General Pet Store. 
 
Description of Services: Beginning on the date of June 19th, 2007, two dogs (Roger: a mini Pomeranian 
and Fifi: a German Shepherd) will be left in the care of Doggy Go General Pet Store. The pets may be 
dropped off any time after 9am, the official opening hour of the store, on the given date. The pick-up 
date for the pets is confirmed as June 29th, 2007, but in the case of early or late pick up, daily fees will 
be added or ___(136)___ as necessary, at a fixed rate of ￡24.99 per day. 
 
Payment for Services: Doggy Go General Pet Stores charges a flat fee of ￡24.99 per 24 hours of pet 
care, per pet. Additional services, such as extra daily walks, are not included. An advance deposit of 
40% for the proposed duration is required. ___(137)___  
 
Term: This contract shall terminate on the date of the pet pick up.  
Emergencies: In the ___(138)___ of emergencies, Doggy Go General Pet Store shall contact the owners 
immediately. If unavailable, Doggy Go General Store shall proceed to contact Sally Cheng at 
0924569914. 

寵物委託照顧合約 
 
本寵物委託照顧合約自 2007 年 6 月 15 日起生效，由奈森鄭與狗狗開動綜合寵物店相互約定。 
 
服務內容 自 2007 年 6 月 19 日起, 兩犬 (羅傑: 迷你波美拉尼亞犬、菲菲: 德國牧羊犬) 將被交由狗

狗開動綜合寵物店照顧。寵物得於規定日期該店正式開門營業時間上午 9 時後之任何時間送至店

內。該兩犬之領回日期確定為 2007 年 6 月 29 日，但若有提早或延遲領回之情形，每日固定為

24.99 英鎊之日費必要時將予以加收或維持原狀。 
 
服務費之給付 狗狗開動綜合寵物店收取費用一律每犬每 24 小時 24.99 英鎊。不包含例如每日額

外的散步之附加服務。須付計畫託顧期間費用之 40%作為訂金。訂金無法退還。 
 
終止 本合約於寵物領回當日應告終止。 
 
緊急情況 於緊急之情況時，狗狗開動綜合寵物店應立即聯繫飼主。若無法聯繫上，其次應去電

0924569914 聯繫莎麗鄭。 
 
 



重要單字片語： 
1. effective adj. 有效的；(法律)起作用的 
2. description n. 描述 
3. confirm v. 確定；證實 
4. necessary adj. 必要的 
5. flat fee 固定費率 
6. additional adj. 額外的；添加的 
7. deposit n. 存款；押金 
v. 付保證金；存錢(銀行) 
8. duration n. (時間)持續；持久 
9. refundable adj. 可退費的 
10. terminate v. 終止 
11. emergency n. 緊急事件 (複數型 emergencies) 
12. proceed v.(+to) 前進 
13. drop off (片語) 讓…下車 
14. pick-up (n.) 接(人) 
 

 
135.正解 : D 
A.  for to 
B.  go from 
C.  in the 
D.  as of 
a. 為了…(目的) 
b. 從…出發 
c. 位於… 
d. 的 
 
 
136.正解 : A 
A.  deducted 
B.  documented 
C.  declared 
D.  deposited 
a. 扣除；剪除 
b. 紀錄 
c. 公開宣布 
d. 付押金 
 
 
137.正解 : A 
A.  This deposit is non-refundable.  
B.  Please make sure to submit your proposal on time.  



C.  You may remain seated for the duration of your visit.  
D.  The other 60% will be remitted to your account shortly.  
a. 訂金無法退還。 
b. 請務必按時提交您的提案。 
c. 在您訪問期間您可保持就座。 
d. 另外 60％將在短期內匯到您的帳戶。 
 
 
138.正解 : D 
A.  happening 
B.  start 
C.  example 
D.  case 
a. 發生 
b. 開始 
c. 例子 
d. 案例 

Questions 139 through 142 refer to the following article: 
 
Empty Loft available for Performance or Event Space 
 
Do you have an upcoming event and need a comfortable, intimate space to host it? The King's Loft is 
now ___(139)___ reservations for the new year. Previous bookings have included belly dancing 
performances, art showings, birthday parties, company product launches, and modeling photo shoots.  
 
Location: This loft is located at 2F, #34, Venice Estate Building, Washington Avenue, across from the 
McNally Sports and Recreation Center. 
 
Size and Seating Capacity: The loft is an open space of 186 square feet, with a 12-foot ceiling and large 
windows facing Washington Avenue. Seating capacity is 90 or more, depending ___(140)___ the seating 
arrangement.  
 
Contact and bookings: Please view our online calendar of availability at www.kingsloftbooking.net. On 
the calendar, note that green spaces indicate that the loft is already booked. ___(141)___ All inquiries 
and bookings can be made via the online inquiry and reservation form.  
 
Cost: Prices vary according to the day of the week and seasonal demand. Please make an inquiry to get a 
price for the night of your event. Catering, chairs, and decorations can be provided at an ___(142)___ 
charge.  
閒置的倉庫式開放空間可供作表演或活動場地  
 
你有即將到來的活動而需要一個舒適、個人的空間來舉辦嗎？金氏倉庫式開放空間現正接受新年

預訂。曾經訂過的有肚皮舞、藝術展、生日派對、公司行號產品發表會、模特兒攝影等。 
 
地點：本倉庫式開放空間位於華盛頓大道威尼斯地產大樓 34 號 2 樓，在麥考納利運動娛樂中心

的對面。 



 
空間大小與可容納座位：該樓面是一個 186 英呎平方的開放空間，天花板高 12 英呎並有個面向

華盛頓大道的大窗戶。座位容納量為 90 個或更多，取決於座位安排而定。 
 
聯絡與洽訂：可預訂的日期請上 www.kingsloftbooking.net 查看我們的線上行事曆。請注意在行

事曆上，綠格表示倉庫已被預訂。橘色表示還有空缺。所有查詢與預定都可以利用線上表單完

成。 
 
花費：依照那一天是星期幾和季節性需求而有多種價格。請作洽詢以取得你活動當晚的價格。外

燴、椅子以及裝飾品可另外收費提供。 
 
 
重要單字片語： 
1. upcoming adj. 即將來到的 
2. intimate adj. 親密的；孰悉的 
3. loft n. 閣樓 
4. launch v. 發射 
5. availability n. 可利用性；有效 
6. inquiry n. 詢問；調查 
7. via prep. (= through) 經由 
8. vary v. 使多樣化；修改 
9. demand v. 請求；n.需求；要求 
10. catering n. 承辦酒席 
11. decoration n. 裝飾；裝潢 
 

 
139.正解 : B 
A.  putting 
B.  taking 
C.  writing 
D.  enlisting 
a.放置 
b.拿 
c.寫 
d.列表 
 
 
140.正解 : C 
A.  about 
B.  in 
C.  on 
D.  for 
a. 關於 
b. 在…裡面 



c. 在…(表面)上面 
d. 為了…(原因) 
 
 
141.正解 : C 
A.  If there's more space, we will let you know.  
B.  Please write your availability on the bottom line.  
C.  Orange spaces indicate vacancies.  
D.  Do not forget to mark the correct date on your calendar.  
a. 如果還有空間，我們會讓你知道。 
b. 請在底線上寫下你的空檔。 
c. 橘色表示還有空缺。 
d. 別忘記在你的日曆上標記正確的日期。 
 
 
142.正解 : A 
A.  additional 
B.  advanced 
C.  advantage 
D.  accidental 
a. 添加的；額外的 
b. 進階的 
c. 優點 
d. 偶然的；意外的 

Questions 143 through 146 refer to the following article: 
 
Changes for Children Mission Statement 
 
Changes for Children was founded in Prague in 2001 by a small group of anthropology students at the 
Charles University, the largest educational institution in the Czech Republic. ___(143)___ just returned 
from field research in a tribal region of Ethiopia, Africa's (and the world's) second poorest nation, the 
students were strongly affected by the fact that many children they saw did not seem to be attending 
school.  
 
___(144)___ Their mission was to recruit volunteer teachers in various fields, including science, math, 
and English, and help place them in rural schools across Ethiopia. 
 
Since 2001, Changes for Children has sent over 200 volunteers teachers to Ethiopia, who stay for over 
one year on average. Our organization now has chapters at the University of Prague and the University 
of Vienna. In the future, we are looking to ___(145)___ our assistance to other countries in Africa. It is 
our mission to bring education to those who need it the most.  
 
___(146)___, we strive to motivate young Europeans to share their knowledge and talents with children 
in impoverished nations.  



改變兒童計畫之宗旨 
 
改變兒童計畫於 2001 年在布拉格由查爾斯大學，捷克共和國最大的教育機構的人類學學生的一

個小團體所創立。甫自非洲第二貧窮的國家，依索比亞的一個部落地區的田野調查返國的學生們

對自己所見有許多孩童並未就學的景象深受影響。他們建立了改變兒童計畫的第一章，宗旨是招

募各領域的志願教師，包括科學、數學、英文，並且協助安置他們到遍布依索比亞的農村學校。 
 
自從 2001 年起，改變兒童計畫已經送超過 200 位志願教師到依索比亞，他們平均停留超過一

年。我們的組織現在布拉格大學和維也納大學有分會。在未來，我們計畫將我們的援助拓展到其

他在非洲的國家。將教育帶給那些最需要的人是我們的使命。此外，我們努力激發歐洲的年輕人

去與貧窮國家的兒童們分享他們的知識與才能。  
 
 
重要單字片語： 
1. anthropology n. 人類學 
2. institution n. 機構 
3. tribal adj. 部落的 
4. to recruit v. 招募 recruit n.新生；新人 
5. mission n. 任務 
6. rural adj. 鄉村的 
7. Ethiopia n. 伊索比亞 
8. on average (副詞片語) 平均地 
9. organization n. 組織 
10. assistance n. 協助 
11. to strive v. 奮力去… 
12. motivate v. 使…有動機；激發 
13. impoverished adj. 赤貧的 
 

 
143.正解 : D 
A.  Has 
B.  Had 
C.  Have 
D.  Having 
a. Has (第三人稱現在式) 
b. Had (過去式) 
c. Have (現在式) 
d. Having (現在分詞) 
 
 
144.正解 : D 
A.  They spent another ten months in Ethiopia before coming home.  
B.  The first ten chapters were written by the students themselves.  
C.  Changes for Children helps Czech students improve their scores.  



D.  They set up the first chapter of Changes for Children. 
a. 他們回家前又在埃塞俄比亞待了 10 個月。 
b. 前十章是由學生自己寫的。 
c. 改變兒童計畫幫助捷克學生提高他們的成績。 
d. 他們建立了改變兒童計畫的第一章。 
 
 
145.正解 : B 
A.  export 
B.  expand 
C.  exist 
D.  exact 
a. 外銷 
b. 擴展；輸出 
c. 存在 
d. 精確的 
 
 
146.正解 : B 
A.  However 
B.  Furthermore 
C.  Although 
D.  But 
a. 然而(副詞) 
b. 此外(副詞) 
c. 雖然(副詞連接詞) 
d. 但是(連接詞) 
 
Reading Comprehension  
Questions 147 - 148 refer to the following article: 

Giovanni's Deep Dish Pizza 
Serving succulent pizza pies since 1977 

 
Take Away and 
Delivery Menu 

Personal 
Pizza (10 inches) 

Medium Size* (14 
inches-feeds 2-3 
people) 

Large Size** (18 
inches-good for the 
whole family!) 

Vegetarian Delight 
mushrooms, onions, 
olives, green peppers 
and mozzarella cheese 

$5.99 $9.99 $12.99 

Ham & Pineapple A 
favorite for the kids! 

$6.99 $10.99 $13.99 

Meat $7.49 $11.49 $14.49 



Lover's Pepperoni, 
Italian sausage, ham 
and salami 
Mediterranean Olives, 
sundried tomatoes, 
spinach and feta cheese 

$8.49 $12.49 $15.49 

*Order 2 medium size pizzas and get a third one free! (Free pizza cannot be of greater value than 
the other two) 
** Order 2 large size pizzas and get a third one free! (Free pizza cannot be of greater value than the 
other two) AND get a free 2L bottle of Cola. 
Prices do not include tax. An additional 10% is charged for delivery. Cash, debit card, and credit 
card are accepted for take away, but cash only for delivery. 

  
 

喬瓦尼的深盤比薩  
 
 
 
自 1977 年開業，比薩餅皮多汁可口  

 
 

  

 

外賣和送餐菜單  
 

個人比薩（10 英

寸）  
 

中小尺寸（14 英寸

送 2-3 人）  
 

大尺寸**（18 英

寸，適合全家

人！） 
 
 
 
 

 

  

 

素食歡喜  
 
 
 
蘑菇，洋蔥，橄欖，

青椒和馬茲瑞拉起司  
 

$5.99 
 

$9.99 
 

$12.99 
 
 
 
 

 

  

 

$6.99 
 

$10.99 
 

$13.99 
 
 
 



夏威夷  
 
 
 
孩子們的最愛！  
 

 

 

  

 

肉類愛好者  
 
 
 
辣味香腸，義大利香

腸，火腿和切片肉腸  
 

$7.49 
 

$11.49 
 

$14.49 
 
 
 
 

 

  

 

地中海  
 
 
 
橄欖，番茄乾，菠菜

和費達起司  
 

$8.49 
 

$12.49 
 

$15.49 
 
 
 
 

 

  

 

*訂購 2 個中型比薩，第三個免費！ （贈送的比薩價格不可高於其他兩個）  
 
 
 
*訂購 2 個大型比薩，第三個免費！ （贈送的比薩價格不可高於其他兩個），還有 2 公升的

免費可樂。  
 
 
 
價格不含稅。外送額外加收 10％。可接受現金，記帳卡及信用卡，但外送只收現金。  



 

 
 
 

 
 
 

147.正解 : D 
If Sandy orders 2 medium-sized Meat Lover's pizzas for her family, which of the following could she 
also receive for free? 
A.  A bottle of Cola. 
B.  A large-sized Meat Lover's Pizza. 
C.  A medium-sized Mediterranean Pizza. 
D.  A medium-sized Ham & Pineapple Pizza. 
如果桑迪訂 2 個中型的肉類愛好者披薩給她的家人，以下何者是免費贈送的？ 
a. 一瓶可樂。 
b. 一個大的肉類愛好者比薩。 
c. 一個中的地中海比薩。 
d. 一個中的夏威夷披薩。 
148.正解 : B 
Ian doesn't wants to order a pizza with meat, in the smallest size. He will pick it up at Giovanni's. What 
will the total cost be? 
A.  $5.99 
B.  $5.99 + tax 
C.  $5.99 + tax + take out fee 
D.  $5.99 + tax + delivery fee  
伊恩想要訂個有肉的小披薩。他會去喬瓦尼拿披薩。他總共要付多少錢？ 
a. $ 5.99 
b. $ 5.99 +稅 
c. $ 5.99 +稅+外帶費 
d. $ 5.99 +稅+外送費  
Questions 149 - 150 refer to the following article: 

 
 

Hannah, 

 

I know you couldn't attend the meeting yesterday because you were stuck in bed with the flu. I took 
the liberty of jotting down some notes for you so that you aren't out of the loop the upcoming 



renovations. 

 

  

 
 

• The boss said we don't have to come to work next Monday (the 27th) because they are 
revamping the shop 

 
 

 

• Depending on whether the workers finish on time or not, we may or may not have Tuesday 
off as well.  

 
 

  

 
 

• The boss will call each of us Monday night before 10pm to inform us regarding that. 

 
 

 

• We WON'T get paid for those days. 

 
 

  

 
 

• On the day we come back, whether it's Tuesday or Wednesday, we have to come in 30 
minutes early to get a briefing on the new shop layout and how it will affect our workflow. 

 
 

 

• He reminded us to follow dress code as laid out in the hiring manual.  

 



 

  

 

That's pretty much it! You owe me one! 
 
 
 
-Edward 

 

  

 

  

 
 

漢娜，  

 

我知道你因為感冒，而無法出席昨天的會議。我不經同意就幫你做了一些筆記，因此你不

會對接下來的更改事項摸不著頭緒。  

 

  

 
 

• 老闆說我們下週一（27 日）不用上班，因為店面改建。  

 
 

 

• 要看工人是否能按時完成，我們週二可能或可能也不會放假。  

 
 

  

 
 



• 老闆週一晚上 10 點前會通知我們是否要上班。  

 
 

 

• 放假時不支薪。  

 
 

  

 
 

• 我們回來上班那天，不論是星期二或星期三，我們必須提早 30 分鐘到，看一下新店

面的格局，以及它會如何影響我們的工作動線。  

 
 

 

• 老闆提醒我們要遵照工作手冊中提到的服裝規定。  

 
 

  

 

  

 

這已經相當多了！你欠我一個人情！  
 
 
 
- 愛德華  

 

  

 

重要單字片語：  

 



  

 
 

1. liberty n. 自由權；許可  

 
 

 

2. jot down (動詞片語) 草草記下  

 
 

 

3. out of the loop 跟不上變化  

 
 

 

4. regarding (prep.) 關於  

 
 

 

5. renovation n. 更新；修理  

 
 

 

6. revamp v. 改造；修補  

 
 

 

7. on time 準時地  

 
 

 

8. depend on (動詞片語) 根據  

 
 



 

9. inform v. 知會；通知  

 
 

 

10. briefing n. 簡報  

 
 

 

11. layout n. 佈局；版面設計；陳列  

 
 

 

12. workflow n. 工作動線  

 
 

 

13. dress code (複合名詞) 服裝規定  

 
 

 

14. manual adj. 用手操作的/ n. 手冊；簡介  

 
 

 
 
 

 
 
 

149.正解 : D 
What factor will affect when the staff members return to work following renovations? 
A.  The boss' decision. 
B.  The directions in the hiring manual.  
C.  The dress code. 
D.  The speed of the renovation workers. 



根據變更事項，以下哪一個因素會影響工作人員返回工作的時間？ 
a. 老闆做的決定。 
b. 工作手冊中的規定。 
c. 著裝的規定。 
d. 裝修工人的速度。 
150.正解 : B 
Which reminder was not mentioned during the meeting that Hannah missed? 
A.  Staff members must wear the right clothing at work. 
B.  The shop will be closed all of next week.  
C.  Everybody will receive a phone call on Monday night. 
D.  Employees will not be paid for the days off.  
以下何者提醒並沒有在漢娜錯過的會議中提及嗎？ 
a. 工作人員工作時必須穿著適當的服裝。 
b. 下星期店將關閉。 
c. 週一晚上大家都會接到電話。 
d. 員工放假日不支薪。 

Questions 151 - 152 refer to the following article: 

Joy Gomez 10:12 a.m. 
I just went to room 452 to set up my displays for my presentation this afternoon, and I 
noticed that the projector seems to be out of order. What should I do? 
Dan Wilson 10:21 a.m. 
Call Yvonne at extension 323. She's in charge of all equipment loans. There should be 
another one you could use. 
Joy Gomez 10:45 a.m. 
Sorry Doug. Apparently all projectors are currently on loan. 
Dan Wilson 10:50 a.m. 
Can you make do without it, or just use paper visuals? 
Joy Gomez 10:54 a.m. 
Not really. My entire presentation is on PowerPoint. 
Dan Wilson 11:05 a.m. 
OK, let me see if I can track one down for you. 
Joy Gomez 11:07 a.m. 
Thanks. 
Joy Gomez 11:37 a.m. 
Any luck? 
Dan Wilson 12:02 p.m. 
Sorry. Got stuck in a meeting. I'll get on that for you right now. 
Dan Wilson 12:12 p.m. 
All right. Benny from my department said you could borrow his so long as you get it 
back to him before he leaves for the Tripoli seminar at 5. 

  

  



 
 

Joy Gomez   10:12 a.m. 
 
我剛去 452 室為我下午的演講設置我的顯示器，我發現投影機似乎失靈了。 我該怎麼辦？  
 
 
 
 

Dan Wilson   10:21 a.m. 
 
打分機 323 找 Yvonne，她負責所有的設備借用。應該有另外一個可以使用。  
 
 
 
 

Joy Gomez   10:45 a.m 
 
對不起 Doug。似乎所有的投影機目前都借出了。  
 
 
 
 

Dan Wilson   10:50 a.m. 
 
你可以不用它嗎？或是只用紙張圖像？  
 
 
 
 

Joy Gomez   10:54 a.m. 
 
不太可行。我的整個演示都在 PowerPoint 中。 
 
 
 
 

Dan Wilson   11:05 a.m. 
 
好吧，讓我看看我是否能為你找到一個。  
 
 
 
 



Joy Gomez   11:07 a.m. 
 
謝謝。 
 
 
 
 

Joy Gomez   11:37 a.m. 
 
運氣好嗎? 
 
 
 
 

Dan Wilson   12:02 p.m. 
 
抱歉。被困在一個會議。我馬上就著手進行。  
 
 
 
 

Dan Wilson   12:12 p.m. 
 
好了。我部門的 Benny 說你可以借用他的，只要你在他 5 點離開去瞿波里研討會之前拿回

來給他。  
 
 
 

  

 

 
 
 

 
 

151.正解 : B 
What is Joy Gomez's problem?  
A.  She can't locate room 452.  
B.  There is an equipment malfunction.  
C.  She doesn't know how to operate the equipment properly.  
D.  She can't get ahold of the projector rental person.  
以下選項何者是Joy Gomez的問題？ 



a. 她找不到 452 室。 
b. 有一個設備故障。 
c. 她不知道如何正確操作設備。 
d. 她找不到投影機的出租人。 
152.正解 : A 
Which of the following solutions is NOT proposed by Dan Wilson?  
A.  Ask Yvonne to fix the equipment immediately.  
B.  Borrow a different unit.  
C.  Do the presentation without this piece of equipment.  
D.  Use papers instead of showing projector slides.  
下列哪種解決方案不是Dan Wilson提出的？ 
a. 請Yvonne立即修理設備。 
b. 借一個不同的裝置。 
c. 不用這件裝備做演示。 
d. 使用紙張代替放映投影幻燈片。 
Questions 153 - 154 refer to the following article: 

 
 

Sydney’s New Year’s Celebrations Guaranteed to Please  
 
 
 

  The Sydney Municipal Government announced yesterday that it plans to set a world record this 
New Year’s Eve by conducting the longest fireworks display ever recorded. The first blasts will be 
fired at 8:35pm for the ‘family fireworks’ display, and an identical display will take place again at 
the stroke of midnight. Each session will last no less than 35 minutes, for a combined total of 70 

minutes of colorful explosions. An estimated audience of 1.5 million people will watch the display 
at the riverbank, and planners are aiming to have over 1 billion viewers worldwide. As usual, the 

bulk of the fireworks will be fired off from the Harbor Bridge, with others being shot off from 
strategic locations throughout the harbor, including in front of the Sydney Opera House. This is 

going to be one celebration not to be missed! 

 

  

 

  

 
 
 

雪梨的新年慶祝活動保證好玩  
 



 
 
雪梨市政府昨天宣布，政府正計劃進行史上最長的煙火表演，今年除夕打破世界紀錄。第

一場煙火秀為“闔家觀賞” 將在晚間 8 時 35 分燃放。午夜的鐘聲敲響時相同的煙火秀會再放

一次。每次煙火表演不到 35 分鐘，合計有 70 分鐘色彩豐富的煙火秀。估計會有 150 萬人次

的觀眾會在將河岸邊觀賞，企劃人員目標在全球有超過十億的觀眾觀看。一如往常，大量

的煙火會在海港大橋燃放，其他則會從整個港口的預定位置燃放，包括雪梨歌劇院前也

有。這將會是一個不容錯過的慶祝活動！  

 

  

 

重要單字片語：  

 

  

 
 

1. Sydney n. 雪梨  

 
 

 

2. conduct v. 管理；帶領  

 
 

 

3. blast n. 爆炸；(俚語)狂歡  

 
 

 

4. identical adj. 雙生的；相同的  

 
 

 

5. take place in (動詞片語)= join= participate in  

 
 



 

6. session n. (授課)時間；會期  

 
 

 

7. explosion n. 爆炸  

 
 

 

8. estimated adj. 估計的  

 
 

 

9. worldwide adv. 全球地  

 
 

 

10. bulk n. 大塊；大多數  

 
 

 

11. fire off (動詞片語) 發射  

 
 

 

12. strategic adj. 戰略上的  

 
 

 

13. throughout (prep.) 徹底地；完全地  

 
 

  

 



 
 
 

 
 
 

153.正解 : A 
What world record are they planning to break in Sydney? 
A.  Longest fireworks display.  
B.  Most fireworks shots off. 
C.  Most viewers worldwide.  
D.  Most beautiful fireworks display.  
他們計劃在雪梨打破以下何者世界紀錄？ 
a. 最長的煙火表演。 
b. 燃放最多的煙火。 
c. 全球最多觀眾。 
d. 最美麗的煙火表演。 
154.正解 : B 
What are the correct times for the shooting of fireworks? 
A.  8:35pm to 9pm and 12:00am to 12:30am 
B.  8:35pm to 9:10pm and 12:00am to 12:35am 
C.  8:35pm to 9:00pm and 12:00am to 12:35am 
D.  8:35pm to 9:10pm and 12:00am to 12:45am 
煙火燃放的正確時間為何？ 
a. 下午 8 時 35 分至晚上 9 時和 12:00 時至上午 12:30 
b. 下午 8 時 35 分至晚上 9:10 和 12:00 時至上午 12 時 35 分 
c. 下午 8 時 35 分至晚上 9 時和 12:00 時至上午 12 時 35 分 
d. 下午 8 時 35 分至下午 9 時 10 分，上午 12:00 至凌晨 12:45 
Questions 155 - 157 refer to the following article: 

 
 

To: All Employees 
 
 
 
Sent: August 12, 2009, 11:18am 
 
 
 
Subject: Important Notification 

 



To all staff members of Intertran Pharmaceuticals Inc.,  

 

Our CEO and Founder, Leslie Wang, has issued the following statement this morning, August 12, 
2009: 

 

“It is my pleasure to announce that Intertran Pharmaceuticals will be merging with Synco Drugs 
Lmt. The merger will take place officially on September 1st of this year. The name ‘Synco Drugs’ 
will be adopted. Many interesting changes will be taking place over the following months and we 
feel that the merger is going to be a new start for Synco Drugs. By bringing these two strong 
companies together, we will have a true advantage in the marketplace, and our competitiveness will 
be increased many times over.  

 
 
 
I would like to make it very clear that we do not intend to make any layoffs as a direct result of the 
merger. There will however be a restructuring of the company hierarchy, and this restructuring will 
take place in phases. Detailed information regarding the first phase will be passed on to department 
managers, who will be expected to hold Q & A sessions with all their staff members to share the 
relevant details.” 

  

 

  

 
 

致：所有員工  
 
 
 
發送時間：2009 年 8 月 12 日，11:18 AM 
 
 
 
主題：重要通知  

 

Intertran 製藥公司所有工作人員，  

 



我們的創始人兼執行長，萊斯里．王，今天上午，2009 年 8 月 12 日發表以下聲明：  

 

“我很高興地宣布，Intertran 製藥公司和 SYNCO 藥物有限公司將進行合併。合併將在今年 9
月 1 日正式進行。之後我們將更名為“SYNCO 藥物公司”。接下來幾個月將會有許多有意思

的改變，我們認為這次合併對 SYNCO 藥物將會是一個嶄新的開始。藉由這兩個實力雄厚的

公司的結合，我們在市場上會有極大的優勢，我們的競爭力將以倍數增加。  
 
 
 
我想清楚地說明，合併的結果並非裁員。然而，公司階層將會重組，本次重組將分段完

成。第一階段的細節會被傳送於各部門經理，他們將會和所有工作人員舉行 Q＆A 會議分享

相關細節。“ 

 

  

 

重要單字片語：  

 

  

 
 

1. employee n. 職員  

 
 

 

2. notification n. 通知  

 
 

 

3. founder n. 創建者  

 
 

 

4. merger n. 合併  



 
 

 

5. officially adv. 官方地；正式地  

 
 

 

6. adopt v. 適應；採用  

 
 

 

7. advantage n. 優點；優勢  

 
 

 

8. competitiveness n. 競爭力  

 
 

 

9. to intend v. 試圖去  

 
 

 

10. layoff n. 解雇  

 
 

 

11. hierarchy n. (管理)等級制；階層  

 
 

 

12. restructure v. 再建立；重整  

 
 

 



13. pass on v. 傳承  

 
 

 

14. relevant adj. 相關的  

 
 

  

 

 
 
 

 
 

155.正解 : C 
What will be the name of the company after September 1st?  
A.  Intertran Pharmaceuticals. 
B.  Synco Drugs Lmt. 
C.  Synco Drugs.  
D.  Intertran-Synco 
9 月 1 日後公司名稱將變成以下何者？ 
a. Intertran藥品公司。 
b. SYNCO藥物有限公司。 
c. SYNCO藥物公司。 
d. Intertran-SYNCO 
156.正解 : A 
How does CEO Leslie Wang feel about the merger? 
A.  Hopeful 
B.  Hesitant 
C.  Concerned 
D.  Compassionate 
執行長萊斯里．王對公司的合併感覺如何？ 
a. 有希望 
b. 猶豫 
c. 關心 
d. 有同情心 
157.正解 : C 



What will be one of the direct results of the merger? 
A.  Employees will be laid off.  
B.  Department managers might have to fire workers.  
C.  The company hierarchy will be reorganized.  
D.  The CEO will resign. 
以下何者將會是合併的結果之一？ 
a. 員工將被解僱。 
b. 部門經理可能會解僱工人。 
c. 該公司階層將進行重組。 
d. 該公司執行長將辭職。 
Questions 158 - 160 refer to the following article: 

 
 

FOR SALE 

 

Complete Living Room Set: $4200 or Best Offer* 

 

Due to being transferred to Cincinnati with short notice from my company, I am looking to sell a 
complete living room set, including a reclining Lazy Boy, love seat, coffee table, and footrest. The 
coffee table is made of solid oak, and its dimensions are 6 feet by 2 feet and about knee-level. The 
other pieces of furniture are all matching, as they were purchased as a set, and are upholstered in 

burgundy velvet. The set was only purchased 4 months ago, and is in mint condition.  

 

Please send all inquiries or offers to Geoffrey Moysa by e-mail at geoffreym44@lsd.com or by 
phone at 897-223-9193 

 
 
 

*The complete set will be sold to the best offer as of August 19th at 6pm 

 

  

 

  

 
 
 



FOR SALE 出售 

 

全套客廳設備：$ 4200 或議價* 

 

我馬上要從現任公司調職到辛辛那提，我想出售整套的客廳設備，包括一個斜倚的懶骨

頭，雙人沙發，咖啡桌，和腳踏椅。咖啡桌由實心橡木製作，尺寸是 6 英尺寬，2 英尺長，

約到膝蓋的高度。其他的家俱都是一致的，都是同一套組，皆加裝深紅色天鵝絨軟墊。這

一整組僅在 4 個月前購買，近於全新狀態。  

 

問價或發問請寄送 e-mail 到 geoffreym44@lsd.com 給 Geoffrey Moysa，或致電 897-223-9193 
 
 
 
*全套設備將於 8 月 19 日下午 6 時出售給最高價者  

 

  

 

重要單字片語：  

 

  

 
 

1. transfer v. 轉職；轉機  

 
 

 

2. reclining adj. (靠背及腳踏可調整的) 單人沙發椅 

 
 

 

3. solid adj. 固體的；實心的  

 



 
 

4. dimension n. (長度/寬度/高度) 尺寸 

 
 

 

5. furniture n. 傢俱(總稱)  

 
 

 

6. upholster v. (傢俱)加裝填塞料及套子 

 
 

 

7. burgundy n. 紫紅色  

 
 

 

8. in mint condition (副詞片語) 在完美的狀態下 Ex. The used car that I bought is in mint 
condition. 我買的二手車狀態良好。  

 
 

 

9. due to +N 由於…(原因) Ex. Due to the bad weather, we canceled the outdoor gathering. 由
於天氣不佳，我們取消戶外聚餐。  

 
 

  

 

 
 
 

 
 



158.正解 : A 
Which of the following is correct about the living room set? 
A.  It is in very good condition.  
B.  It is not in great condition. 
C.  There are too many conditions.  
D.  The offer is conditional. 
下列何者有關客廳設備的敘述是正確的？ 
a. 設備維護狀態良好。 
b. 設備保存狀態不佳。 
c. 條件過多。 
d. 這一項提議是有條件的。 
159.正解 : B 
How many pieces of furniture are included in the set? 
A.  3 
B.  4 
C.  5 
D.  6 
設備中包括有幾項家俱？ 
a. 3 
b. 4 
c. 5 
d. 6 
160.正解 : D 
What will Geoffrey Moysa do on August 19 at 6pm? 
A.  Fly to Cincinnati for a new job.  
B.  Move out of his current suite.  
C.  Purchase a new living room set to replace the one he's selling.  
D.  Choose the highest offer for his furniture set.  
Geoffrey Moysa會在 8 月 19 日下午 6 點做什麼？ 
a. 在辛辛那提有新工作。 
b. 從他現在的套房搬走。 
c. 再買一組新來取代他正在賣的這套。 
d. 選擇最高報價售出他的家具組。 
Questions 161 - 163 refer to the following article: 

 
 

 Since the start of the 20th century, the earth's average temperatures have risen by 0.8 celsius 
degree, with about two thirds of that change having occurred since 1980. It is predicted that 
temperatures will rise another 1.1 to 2.9 degrees in the 21st century. Scientists are over 90% in 
agreement that these changes are a direct result of global warming.  
 



 
 
 
 
 
 
  In 1997, 150 nations met in Kyoto, Japan, to draw up the first international agreement, the Kyoto 
Protocol, aimed at cutting pollution emissions, which are known to be a direct cause of the 
greenhouse effect. (1) _____________. This number was quickly achieved. 

 

  George Bush, the former American president, later withdrew the US's participation in the Kyoto 
Protocol, saying he felt uncertain about the scientific evidence behind global warming, despite the 
overwhelming proof. (2) _____________ He also stated that the protocol was ineffective since 
India and China had not signed. (3) _____________ Many were infuriated by the decision, since 
the US is responsible for about a quarter of humankind's greenhouse gas emissions. (4) 
_____________ 

 
 
 
  To Kyoto Protocol is a small step in the direction of reducing the world's devastating levels of 
greenhouse gas emissions. But will it be enough to prevent increased global warming? Many 
people argue not. 

  

 

  

 
 
 

從 20 世紀開始，地球的平均溫度上升了 0.8°C，約自 1980 年便升高了大約 0.6°C。專家預

測在 21 世紀氣溫將再上升 1.1 至 2.9 度。超過 90％的科學家同意，這些溫度的變化起因於

全球暖化。  

 

1997 年，150 個國家在日本京都舉行第一個國際協議，“京都議定書”，旨在減少污染排放

量，這被認為是造成溫室效應的直接原因。至少 55 個國家必須簽署才能使協議書具有法律

約束力。這個數字很快就達成。  
 
美國前總統喬治．布希，則未簽屬“京都議定書”，布希宣稱，他認為，儘管壓倒性的證明，

全球暖化背後的科學證據並不確定。他還表示，由於印度及中國尚未簽署協議書，故該協

議效用不大。許多人對布希的決定感到憤怒，因為美國要對人類排放約四分之一的溫室氣

體負責。  
 
 



 
“京都議定書”是減少全球的具有破壞力的溫室氣體排放方面所邁出的一小步。但是，要防止

全球暖化加劇，只有它夠嗎？ 許多人認為不夠。  

 

  

 

重要單字片語：  

 

  

 
 

1. predict v. 預測  

 
 

 

2. temperature n. 溫度  

 
 

 

3. agreement n. 同意書  

 
 

 

4. global warming n. 全球暖化  

 
 

 

5. emission n. 釋放  

 
 

 

6. withdraw v. 撤出；取回；領錢  

 



 
 

7. participation n. 參與  

 
 

 

8. uncertain adj. 不確定的  

 
 

 

9. overwhelming adj. 壓倒的；勢不可擋的  

 
 

 

10. infuriated adj. 狂怒的  

 
 

 

11. quarter n. 四分之一  

 
 

 

12. devastating adj. 具毀滅性的  

 
 

 

13. draw up (動詞片語) 草擬  

 
 

 

14. despite 儘管 Ex. Despite the coming typhoon, the climbing team still insists on staying in 
the mountains. 儘管颱風來襲，登山隊依然堅持要留在山區。  

 
 

 



 
 

 
 

161.正解 : B 
Which country is responsible for 25% of the world's greenhouse gas emissions? 
A.  Japan 
B.  America 
C.  China 
D.  India 
以下哪一個國家要對全球溫室氣體排放量的 25％負責？ 
a. 日本。 
b. 美國。 
c. 中國。 
d. 印度。 
162.正解 : B 
Which statement is true about average temperatures in the world? 
A.  They are stable, but might start to rise in the 21st century. 
B.  They are rising at an increasing rate.  
C.  They declined in the 20th century, but will rise in the 21st.  
D.  They will remain stable. 
以下有關世界上平均氣溫的敘述何者正確？ 
a. 氣溫平穩，但在 21 世紀可能會開始上升。 
b. 氣溫上漲的速度越來越快。 
c. 20 世紀時氣溫下降，但 21 世紀時將會升高。 
d. 氣溫將維持穩定。 
163.正解 : A 
In which of the positions marked (1), (2), (3), and (4) does the following sentence best belong? "For the 
protocol to become legally binding, at last 55 countries had to sign it."  
A.  (1) 
B.  (2) 
C.  (3) 
D.  (4) 
以下句子被放在文章中標示 (1), (2), (3), 和 (4) 的哪一個位置最為恰當？ 
 
「至少 55 個國家必須簽署才能使協議書具有法律約束力。這個數字很快就達成。」 
 
a. (1)  
b. (2)  
c. (3) 
d. (4) 



Questions 164 - 167 refer to the following article: 

 
 

  

 

Best of Dubai with Sears Travel 

 

Stand at the base of the world's tallest building. Marvel at the Burj Al Arab, one of the most 
expensive hotels in the world. Take a tour of the desert on the back of a camel. Go skiing inside the 
Mall of the Emirates, while the temperature outside is 120 degrees Fahrenheit. Shop till you drop in 

a traditional Middle Eastern market. If this sounds magical, then a tour of Dubai is for you! 

 

Taste of the Middle East Package: 2 days (1 night) €199pp 
 
 
 

Includes 1 night stay at the Arabian Inn 

 

  

 
 

• Day 1: Visit the Burj Al Arab, shopping at the Mall of the Emirates 

 
 

 

• Day 2: Breakfast in a traditional souq (market), followed by a boat ride to an artificial island 

 
 

  

 
 

• Transportation between all sites provided by minibus 

 
 



  

 

Full Experience Dubai Package: 3 days (2 nights) €349pp 
 
 
 

Includes 2 nights stay at the Arabian Inn 

 

  

 
 

• Days 1 and 2 Itinerary details same as above 

 
 

 

• Day 3: Desert tour by Jeep, including a 2-hour camel safari 

 
 

  

 
 

• Sunset dinner on final day at the Bedouin Village 

 
 

  

 

All tour group's maximum size: 20 people 
 
 
 

Professional and knowledgeable guides 
 
 
 

Cost of all meals not included 
 



 
 

Flights not included 
 
 
 

All tours begin twice a week (Mondays and Thursdays) 
 
 
 

Meeting point for start of tour: Arabian Inn Lobby, 9am 

 
 
 
Pick-up from airport or other locations in Dubai provided at an additional cost. All bookings 
require a 50% non-refundable deposit for confirmation. 

  

 
 
 

杜拜之最，希爾斯旅遊  

 

站在世界最高塔的地面。對著世界上最昂貴的酒店之一，Burj Al Arab 酒店大感驚嘆。坐在

駱駝的背上到沙漠上旅行。在阿聯酋購物中心內滑雪，同時間外面的溫度華氏 120 度。買到

你躺在中東的傳統市場裡。如果這聽起來很神奇，那麼  
 
 
 
去杜拜旅行很適合你！  

 

品嚐中東套裝：2 天（1 夜）€199pp 
 
 
 
包括在阿拉伯酒店 1 晚住宿  
 
 
 
‧第 1 天：參觀阿拉伯塔，在阿聯酋購物中心購物  
 
 
 
‧第 2 天：在傳統的集市（市場）用早餐，之後是乘船到人工島  
 



 
 
‧提供小巴往返全部的景點  

 

深度體驗杜拜套裝：3 天（2 晚）€349pp 
 
 
 
包括阿拉伯酒店 2 晚住宿  
 
 
 
‧第 1 天及第 2 天：行程細節與上述相同  
 
 
 
‧第 3 天：沙漠吉普車之旅，包括 2 小時的駱駝野生動物園  
 
 
 
‧最後一天在貝都因人村莊享用日落晚宴  

 

旅遊團最多人數：20 人  
 
 
 
專業且知識豐富的導遊  
 
 
 
旅費不含餐點費用  
 
 
 
旅費不含機票  
 
 
 
每週兩次（週一和週四）旅遊行程開始  
 
 
 
行程會面點：阿拉伯酒店大堂，上午 9 時至  
 
 
 
機場接機或杜拜的其他地方接送額外收費。所有預訂行程預繳 50％訂金，押金不可退還。  



 

  

 

重要單字片語：  

 

  

 
 

1. Fahrenheit n. 華式  

 
 

 

2. emirate n. (顏色)祖母綠  

 
 

 

3. artificial adj. 手工藝品的；手工製作的；人工的  

 
 

 

4. transportation n. 交通工具  

 
 

 

5. itinerary n. 旅遊行程  

 
 

 

6. maximum n. 最大量  

 
 

 



7. knowledgeable adj. 富有知識的  

 
 

 

8. confirmation n. 確認  

 
 

 

9. require v. 需要；要求  

 
 

 
 
 

 
 

164.正解 : D 
What is included in the "Full Experience Dubai" package that is not included in the "Taste of the Middle 
East" package? 
A.  A visit to the Burj Al Arab Hotel. 
B.  Breakfast in a traditional market. 
C.  Shopping at the Mall of the Emirates. 
D.  Dinner at the Bedouin Village.  
"深度體驗迪拜"的套裝行程中哪一項是"品嚐中東"的套裝所沒有的？ 
a. 參觀Burj Al Arab酒店。 
b. 傳統市場中享用早餐。 
c. 在阿聯酋購物中心購物。 
d. 在貝都因人村落享用晚餐。 
165.正解 : D 
Which of the following is not included in the price for the 3-day tour? 
A.  Transportation between attractions. 
B.  A camel safari. 
C.  Well-informed tour guides. 
D.  The sunset dinner bill. 
下列哪一項不包含在 3 日行程的價格中？ 
a. 景點之間的交通接送。 
b. 駱駝野生動物園。 
c. 消息靈通的導遊。 



d. 日落晚宴的帳單。 
166.正解 : B 
Based on the ad, which of the following is true about Dubai? 
A.  You can go skiing outside there.  
B.  It has the tallest building in the world. 
C.  It has the largest traditional market in the Middle East.  
D.  It has a very small population. 
根據廣告內容，以下哪些有關杜拜的敘述為真？ 
a. 你可以去外面滑雪。 
b. 它在世界上最高的建築物。 
c. 它有中東地區最大的傳統市場。 
d. 它的人口數少。 
167.正解 : C 
What would happen if you paid a deposit for the two-day (one-night) tour, and then cancelled at the last 
minute because you decided not to visit Dubai? 
A.  You should request a full refund. 
B.  You might have to transfer to a tour the next week. 
C.  You would lose your deposit. 
D.  You could change to the 3-day (2-night) tour. 
如果你已經付了 2 天（一晚）行程的訂金，然後因為你決定不前往迪拜，而在最後一分鐘取消，

會發生什麼事？ 
a. 你應該要求全額退款。 
b. 你可能要換到下週的行程。 
c. 你會失去訂金。 
d. 您可以改為 3 天（2 晚）的行程。 
Questions 168 - 171 refer to the following article: 

 
 

 Armond Fu (13:11) 
 
Have you guys given more thought to the idea of getting company credit cards? As per our 
discussion in last month's meeting, it would allow all of our flight personnel to swipe cards for their 
travel expenses instead of saving receipts and getting reimbursed later.  
 
 
 
Diane Cyre (13:19) 
 
I've run the idea by a few staff members. They were more opposed to the idea than I had expected.  
 
 
 
Bruce Taylor (13:19) 
 



Same here.  

 

Armond Fu (13:56) 
 
Really? Why?  
 
 
 
Diane Cyre (13:59) 
 
Well, for one, I think a lot of them like using their own credit cards to pay because they get to enjoy 
the perks of charging a lot to their cards without having to actually pay the bills. 
 
 
 
Armond Fu (14:01) 
 
Perks? 
 
 
 
Diane Cyre (14:03) 
 
Yes. Like accumulating air miles, cashback rewards, and so on. Moreover, a lot of them are just 
resistant to change. They're used to this way.  
 
 
 
Armond Fu (14: 12) 
 
I honestly thought they would find this way easier. They don't have to worry about losing receipts. 
Anyway, what do you think, Bruce? 
 
 
 
Bruce Taylor (14:15) 
 
IMHO, there might be something a little more worrisome going on here. Maybe they are concerned 
about their transaction records going directly to us. 
 
 
 
Armond Fu (14: 19) 
 
What are you implying?  
 
 
 
Bruce Taylor (14:20) 
 
Well, some receipts don't show many details but just an amount. If staff members are making 



unnecessary purchases and they swipe a card, they won't actually see the transaction details because 
they will go straight to our company accounts. They won't know how much we are seeing. With 
receipts, they can decide which ones to submit.  

 
 
 
 
 
 

  

 
 

Armond Fu (13:11) 
 
你們對公司信用卡有沒有更多想法？根據我們在上個月的會議上的討論，我們所有的飛行

人員可以刷卡支付他們的旅行費用，而不用保留收據後再向公司請款。  
 
Diane Cyre（13:19）  
 
我已經把這個想法告訴幾個員工，他們比我預料的還更反對這個想法。  
 
Bruce Taylor (13:19) 
 
我這邊也一樣。  
 
Armond Fu (13:56) 
 
真的？為什麼？  
 
Diane Cyre (13:59) 
 
嗯，舉例來說，我想很多人都喜歡使用自己的信用卡付款，因為他們可以享用信用卡多種

附加功能，又不用實際支付賬單。  
 
Armond Fu (14:01) 
 
附加功能？  
 
Diane Cyre (14:03) 
 
是。像累積航空哩程數、現金回饋等等。此外，很多人只是抗拒改變，他們已經習慣了這

種方式。  
 
Armond Fu (14: 12) 
 
我真的認為他們會發現這種方式更簡單，他們不必擔心弄丟收據。無論如何，Bruce 你怎麼

想？  
 



Bruce Taylor (14:15) 
 
恕我直言，有可能有一些更令人擔憂的事。也許他們擔心自己的交易記錄會直接傳送到我

們公司。  
 
Armond Fu (14: 19) 
 
你在暗示什麼？  
 
Bruce Taylor (14:20) 
 
嗯，有些收據不會顯示太多細節，而只會顯示金額。如果工作人員刷卡買了一些不必要的

物品，因為交易細節會直接傳送到公司賬戶，所以他們看不到真正的細項。他們不知道我

們看到了多少。至於收據的話，他們可以決定要提交哪個收據。  

 

 
 
 

 
 
 

168.正解 : B 
How do staff members in this company currently pay for their business travel expenses?  
A.  They must pay entirely out of their own pockets.  
B.  They pay out of their own pockets then the company pays them back later.  
C.  The company prepays for all of their travel expenses.  
D.  They have to use special prepaid company vouchers.  
這家公司的員工目前如何支付他們的商務旅行開支？ 
a. 他們必須完全自掏腰包。 
b. 他們先自掏腰包，然後公司再付給他們。 
c. 公司會先預付他們的旅行開支。 
d. 他們必須使用特殊的預付公司憑證。 
169.正解 : A 
Why did Armond Fu think the staff members would prefer to use company credit cards?  
A.  Because of the convenience.  
B.  It would make things cheaper.  
C.  Then they could save their receipts.  
D.  They could get more points that way.  
為什麼Armond Fu認為員工會傾向使用公司信用卡？ 
a. 因為方便。 
b. 會讓東西較便宜。 
c. 然後他們可以保存他們的收據。 



d. 他們可以獲得更多積分。 
170.正解 : B 
Which complaint by staff members about company credit cards is NOT mentioned?  
A.  The workers couldn't get credit card rewards.  
B.  The workers would have to carry around more cards.  
C.  The workers don't like changes in procedure.  
D.  The workers are worried about their spending being monitored.  
關於公司信用卡，以下員工的抱怨何者在內文中沒有被提及？ 
a. 員工無法獲得信用卡的獎勵。 
b. 員工將不得不攜帶更多的卡。 
c. 員工不喜歡程序的改變。 
d. 員工擔心他們的支出被監控。 
171.正解 : A 
What does Bruce Taylor suggest?  
A.  Staff members aren't swiping their cards.  
B.  Staff members are traveling too much.  
C.  Staff members are not satisfied with their jobs.  
D.  Staff members are abusing the reimbursement system.  
以下選項何者是Bruce Taylor暗示？ 
a. 員工們並沒有在使用信用卡。 
b. 員工旅行次數太多了。 
c. 員工對他們的工作不滿意。 
d. 員工濫用報銷制度。 
Questions 172 - 175 refer to the following article: 

 
 

   

 

CITC Online Banking <noreply@CITConline.com 
 
 
 
To: me 
 
 
 
Subject: E-Statement Alert 
 
 
 
Tag: IMPORTANT 



 

Dear CITC customer, 

 

This e-mail notification has been sent to you to alert you that your CITC credit card ending with the 
number 0177 is going to expire on May 01/2011. You do not need to request a new card; one will 
automatically be sent to you in the mail. If your mailing address 

 

Donna Todesca 
 
 
 
2F, #243, Concord Rd. Halifax, Ontario J7G 2G2 

 

has changed, please notify us immediately at 1-800-998-6758.  

 

It is our pleasure to inform you that you credit limit on your new card will be increased from 
$10,000 to $12,000 thanks your good credit history.  

 

Once you receive your new card in the mail, it is essential that you destroy and discard your old 
card. (1) _____________ Your new card must then be activated. (2) _____________ Then call the 
number on the back of the card, select option 2 on the phone, and enter your card number. (3) 
_____________ You will also need the card activation code, which can be found on a yellow piece 
of paper inside the envelope that your card came in. (4) _____________ Finally, you will be 
prompted to enter your telephone banking password. If you have never created a telephone banking 
password, hit ‘0’ to speak with one of our telephone banking representatives.  
 
 
 
 
 
 
 
Please do not reply to this e-mail.  

 

If you have received this e-mail in error and are not the card owner, please send an e-mail to 
feedback@CITConline.com and let us know.  

 



Sincerely, 

 
 
 
CITC Alert Service 

  

 
 
 

CITC 在線銀行<noreply@CITConline.com 
 
 
 
致：我  
 
 
 
主題：電子報告書的警報  
 
 
 
標籤：重要  

 

親愛的 CITC 顧客，  

 

發送這個 E-mail 通知要提醒你，你的 CITC 信用卡尾數 0177 ，於 2011 年 5 月 1 日即將過

期。您並不需要申請一張新卡，新卡片會自動發送到您的郵遞住址。如果您的地址有變

更，請立即通知我們，在 1-800-998-6758。  

 

唐娜 Todesca 
 
 
 
2F，243 號，協和路，哈利法克斯市，安大略省 J7G 2G2 

 

我們很榮幸通知您，為感謝您良好的信用記錄，您的新卡額度將由 10,000 元提高至 12,000
元。  



 

一旦收到您的新卡，重要的是要損毀然後丟棄您的舊卡。你的新卡必須要開卡。若要開

卡，請移除覆蓋在卡號上的白色貼紙。然後撥打卡片背面的號碼，在電話上輸入 2，再輸入

您的卡號。您還需要開卡代碼，您可以在信封發現一個黃色的紙，在紙上您會看到開卡代

碼。最後，請根據提示輸入您的電話銀行密碼。如果您從未設立電話銀行密碼，請按'0'，和

我們的電話銀行代表聯絡。  

 

請不要回覆此電子郵件。  

 

如果您收到錯誤的電子郵件，且也不是持卡者，請發送電子郵件到

feedback@CITConline.com，讓我們知道。  

 

誠摯的，  
 
 
 
CITC 緊急服務中心  

 

  

 

重要單字片語：  

 

  

 
 

1. notification n. 通知書  

 
 

 

2. expire v. 到期；  

 
 

 



3. request v. 請求  

 
 

 

4. automatically adv. 自動地  

 
 

 

5. notify v. 知會  

 
 

 

6. essential adj. 必要的；不可或缺的  

 
 

 

7. discard v. 丟棄  

 
 

 

8. activate v. 使…有效  

 
 

 

9. prompt v. 促使；激起/ adj. 迅速的；及時的  

 
 

 

10. representative n. 業務代表  

 
 

 
 
 



 
 

172.正解 : C 
What is the main purpose of this e-mail? 
A.  To ask the customer if they want their credit limit increased. 
B.  To inform the customer of attempted fraud on their account. 
C.  To let the customer know they will receive a new card. 
D.  To request that the customer get in touch with them. 
該E-mail的主要目的是什麼？ 
a. 問顧客是否想增加他們的信用額度。 
b. 通知客戶有人企圖欺詐他們的帳戶。 
c. 為了讓顧客知道他們會收到一張新卡。 
d. 要求客戶與他們聯繫。 
173.正解 : B 
In which of the positions marked (1), (2), (3), and (4) does the following sentence belong? "To do this, 
remove the white sticker covering the card number."  
A.  (1) 
B.  (2) 
C.  (3) 
D.  (4) 
以下句子被放在文章中標示 (1), (2), (3), 和 (4) 的哪一個位置最為恰當？ 
 
「若要開卡，請移除覆蓋在卡號上的白色貼紙。」 
 
a. (1)  
b. (2)  
c. (3) 
d. (4) 
174.正解 : A 
How should Donna Todesca contact CITC if her address has changed? 
A.  Call them at 1-800-998-6758. 
B.  Call the number on the back of the card. 
C.  Reply to this e-mail. 
D.  Send an e-mail to feedback@CITConline.com. 
假如Donna Todesca的住址變更，她如何和CITC接洽？ 
a. 撥打 1-800-998-6758 給他們。 
b. 撥打卡片背面的號碼。 
c. 回覆此封電子郵件。 
d. 寄發電子郵件至feedback@CITConline.com。 
175.正解 : A 
What can we infer about Donna Todesca? 



A.  She usually pays her credit card bills on time.  
B.  She lost her old card.  
C.  She uses her credit card a lot.  
D.  She is thinking of switching to a new bank.  
我們可以推斷關於Donna Todesca以下何者是對的？ 
a. 她通常會準時支付她的信用卡帳單。 
b. 她失去了舊卡。 
c. 她常使用信用卡。 
d. 她想換一家新的銀行。 
Questions 176 - 180 refer to the following article: 

 
 

 Mar. 4, 2013 
 
 
 
Trenz Pruca 
 
 
 
Director 
 
 
 
The Sapphire Project 
 
 
 
Suite 2A, #12, First Street 
 
 
 
Miami, FL 24531 

 

Dear Trenz Pruca, 

 

I’m writing to you in regards to your application to ABM Trust for official sponsorship for The 
Sapphire Project’s 2013 summer exhibition, “Stones of the World.” I trust this letter finds you well.  

 

It is with regret that I inform you that upon review by our department of community projects, we 
have decided to decline your offer to give ABM Trust sponsorship rights to the proposed event. 
While we have no doubt as to the potential success or public enjoyment of the “Stones of the 
World” event, I hope you can understand that we are quite picky when he comes to sponsorship. 



Generally speaking, we select community events that are directly related to banking, finances, or 
economic issues. Furthermore, we are presently overloaded with applications for sponsorship 
funding. We have already exhausted our budget for the second quarter, so it is definitely too short 
notice for your summer event.  

 

Please don’t hesitate to contact me in the future if you have any other events that you feel may be 
more directly related to our banking institution, and we will give you our full consideration. Just be 
sure to give us ample notice to increase your chances.  

 

Sincerely yours, 

 

Stan Luider 
 
 
 
Chief of Public Relations, ABM Trust 

 

------------------------------------------------------------- 

 

Mar. 7, 2013 
 
 
 
Stan Luider 
 
 
 
Chief of Public Relations 
 
 
 
ABM Trust 
 
 
 
4321 Washington Avenue 
 
 
 
Miami, FL 24456 

 



Dear Stan Luider, 

 

First and foremost I’d like to say thank you for your reply, and thank you for considering our 
application for ABM Trust sponsorship for our “Stones of the World” event.  

 

In your letter, you mentioned that you tend to sponsor “community events that are directly related 
to banking, finances, or economic issues.” I guess this is my fault for failing to properly explain to 
you what the “Stones of the World” event is all about, and how it related directly to your 
institution. You see, “Stones of the World” is a precious stone fair. “So what do rocks and banking 
have in common?” you might ask. Well here is the answer: The fair is going to attract a gathering 
of the city’s wealthiest shoppers, as we are going to be auctioning off some high-value jewelry and 
decorative pieces. The audience is going to include investors, stockholders, entrepreneurs, etc.; the 
very same people that I assume you would like to attract to your bank.  

 

I understand the there isn’t much time and your budget has run short. However, I would urge you to 
reconsider, if there is any chance of still making it happen.  

 

Thank you for understanding my insistence. I would not do so if I weren’t so convinced that our 
cooperation would be mutually beneficial.  

 

Yours truly, 

 
 
 
Trenz Pruca  
 

三月 4 日, 2013 年  
 
 
 
特倫茲·扑盧卡  
 
 
 
經理  
 
 
 
藍寶石專案  



 
 
 
2A 室, #12, 第一街  
 
 
 
邁阿密，佛羅里達 24531 

 

親愛的特倫茲·扑盧卡，  

 

我寫信給您是有關於您申請 ABM 信託正式贊助藍寶石專案的“世界寶石”2013 年暑期展覽

會。展信平安。  

 

我遺憾的通知您在經過我們的社區專案部審核後，我們已決定婉拒您給予 ABM 信託公司該

活動贊助權的提議。雖然我們對“世界寶石”活動的潛在效益或公共娛樂性毫無疑問，我希望

你能諒解當談到贊助問題時我們就會十分挑剔。一般而言，我們僅選擇直接與銀行業務、

金融，或者是經濟議題有關的社區活動。此外，目前我們被贊助資金的申請壓得喘不過氣

來。我們已用完第二季的預算，因此這對您的暑期活動絕對是來不及了。  

 

未來若您有任何的其他活動可能更直接的與我們的銀行業務機構有關，請您不要猶豫與我

聯繫，我們將會認真的考量。請務必儘早給我們通知好增加您的機會。  

 

您誠摯的，  

 

斯坦·路德  
 
 
 
公共關係主任， ABM 信託  

 

  

 

-------------------------------------------------------- 



 

  

 

三月 7 日, 2013 年  
 
 
 
斯坦·路德  
 
 
 
公共關係主任  
 
 
 
ABM 信託  
 
 
 
4321 華盛頓大道  
 
 
 
邁阿密，佛羅里達 24456 

 

親愛的斯坦·路德，  

 

首先我要感謝您的回信，並謝謝您在我們申請 ABM 信託贊助我們的“世界寶石”活動上所惠

予的考慮。  
 
 
 
在信上，您提到你較傾向於贊助“直接與銀行業務、金融，或者是經濟議題有關的社區活

動”。我想是我疏失未能向您完全的說明 “世界寶石”是怎樣的一個活動，以及它是如何直接

的與您的公司有關。這麼說吧，“世界寶石”是一個寶石展。您可能會問“那麼石頭跟銀行業

務有什麼共同點”？答案是：這個展覽將會吸引本市最富有的購物者聚集，因為我們將要競

拍一些高價珠寶和飾品。來的觀眾將包括了投資家、大股東、企業家等；我想這與您會想

要吸引到您的銀行的是同一群人。  

 

我了解時間太急而且您的預算也不夠。但是，若有任何仍可促成此事的機會，我要促請您

重新考慮。  



 

謝謝您對我的堅持的諒解。如果我不是如此確定我們的合作會共同獲益的話我是不會這麼

做的。  

 

您誠摯的，  

 

特倫茲·扑盧卡  

 

  

 

重要單字片語：  

 

  

 
 

1. sponsorship n. 贊助  

 
 

 

2. exhibition n. 展覽；展示  

 
 

 

3. decline v. 婉拒；下降；衰退  

 
 

 

4. economic adj. 經濟的  

 
 

 



5. finance n. 經濟  

 
 

 

6. overload v. 使…超載；使…負荷過多  

 
 

 

7. funding n. 資金；基金  

 
 

 

8. budget n. 預算  

 
 

 

9. hesitate v. 猶豫；懷疑  

 
 

 

10. institution n. 制度；機構；公共團體  

 
 

 

11. consideration n. 考慮；動機；關心  

 
 

 

12. properly adv. 適當地；恰當地  

 
 

 

13. stockholder n. 股票持有者  

 



 
 

14. cooperation n. 合作；協力  

 
 

 

15. mutually adv. 互相；彼此  

 
 

 

16. beneficial adj. 有助益的；有幫助的  

 
 

 

17. generally speaking, (副詞片語) 一般而言地  

 
 

 

18. in regards to 與…相關  

 
 

 

19. first and foremost, (副詞片語) 首要的是 Ex. We have many topics to discuss today, but 
first and foremost, let’s talk about the upcoming renovations. 那位作家寫過許多不同種類

的文章，但他首先是個記者。  

 
 

 

20. have…in common (片語) 有…相同之處 Ex. Even though they are twin sisters, they have 
nothing in common. 即使她們是雙胞胎姊妹，她們沒有相同之處。  

 
 

 

21. auction off (動詞片語) 拍賣掉 Ex. My grandfather auctioned off his collection of old 
stamps. 我爺爺拍賣掉一組舊郵票。  

 



 

 
 
 

 
 

176.正解 : A 
What kind of company is ABM Trust? 
A.  A bank.  
B.  A jewelry shop. 
C.  A stonecutter. 
D.  A rock museum. 
ABM是什麼樣的公司？ 
a. 銀行。 
b. 珠寶店。 
c. 寶石切割商。 
d. 石頭博物館。 
177.正解 : B 
What is the reason given for the sponsorship rejection?  
A.  ABM Trust likes to pick things apart. 
B.  ABM Trust prefers to sponsor money-related events. 
C.  The Sapphire Project didn't fill out the application properly. 
D.  The Sapphire Project has poor quality stones. 
拒絕贊助給的理由是什麼？  
a. ABM信託喜歡個別的挑選事情。  
b. ABM信託寧可贊助跟錢有關的活動。 
c. 藍寶石專案未妥善的填寫申請表。 
d. 藍寶石專案的寶石品質不佳。 
178.正解 : B 
In Trenz Pruca's reply, what is his main purpose? 
A.  To apologize for his incomplete request for sponsorship. 
B.  To convince ABM Trust that they would benefit from sponsoring. 
C.  To tell ABM Trust about their precious stones. 
D.  To further explain The Sapphire Project 
在特倫茲·扑盧卡的回信中，他的主要目的是什麼？ 
a. 為他不完整的贊助請求而致歉。 
b. 說服ABM信託相信他們可從贊助上獲益。 
c. 告訴ABM信託關於他們的寶石的事。 
d. 深入解釋藍寶石專案。 
179.正解 : C 



What is 'The Stones of the World'? 
A.  A training seminar on how to make jewelry. 
B.  A speech about the value of precious stones. 
C.  An event where precious stones will be sold. 
D.  A course on stones and how they are processed. 
世界寶石'是什麼? 
a. 如何製作珠寶的訓練說明會。 
b. 有關寶石價值的演說。 
c. 一個賣寶石的活動。 
d. 一個有關寶石以及 他們如何被加工的課程。 
180.正解 : B 
What could be an opening line in Stan Luider's next letter? 
A.  I'm sorry, but we'd like to cancel our sponsorship. 
B.  We've decided to sponsor your event after all.  
C.  I'd like to ask you what "Stones of the World" is. 
D.  Could you please send me your answer to our sponsorship request? 
斯坦·路德下封信的開場白可能會是什麼？ 
a. 我很抱歉，但是我們要取消我們的贊助。 
b. 我們終於決定要贊助您的活動。 
c. 我想問您"世界寶石" 是什麼。 
d. 能否請您對我們的贊助請求給我個答覆？ 
Questions 181 - 185 refer to the following article: 

 
 

www.hotelratingsforyou.com 

 

Sign in and rate this hotel now!  

 

Classic Inn Hotel 
 
 
 
#432, Bukit Bintang, Kuala Lumpur, Malaysia 
 
 
 
Review #44 
 
 
 
Reviewer: Joan Roosevelt  



 
 
 
Rating: 1 star 
 
 
 
Review date: Sept. 16, 2013 

 

Review Title: Give this one a miss! 

 

  We just returned from our 2-week holiday in Guam 2 days ago, on which we had a one-night 
stopover in KL and stayed at the Classic Inn. The hotel came recommended to us by a friend, but I 
must say that we were entirely disappointed. We are an elderly couple, and found that the hotel was 
occupied mostly by young backpackers. At night, they stayed up well past midnight in the lobby 
sitting area, speaking loudly and drinking beer. We needed a good night of sleep before our long 
leg back to Wales, but we barely got a wink. The room itself was nothing special. The bed was 
lumpy, the pillows were stiff, and there were cobwebs on the ceiling. The water in the shower was 
lukewarm, and the hotel didn’t even supply complimentary soap or shampoo. Maybe if you are 
looking for a party hotel then you would consider the Classic Inn, but for families or couples like 
us, I would strongly recommend thinking twice about staying here.  

 

----------------------------------------------------------- 

 

Reply to Review #44 (Joan Roosevelt) 
 
 
 
Replier’s Name: Al Couture  
 
 
 
Reply Date: September 18, 2013 

 

Reply Title: An exaggerated and unfair review! 

 

  I strongly disagree with Joan Roosevelt’s review on the Classic Inn in KL. My wife and I are 65+, 
and we find the Classic Inn to be an ideal retreat from the busy streets of Kuala Lumpur, and it is 
ideal for people of any age. Indeed, there were some young people socializing in the lounge at night 
when we stayed before, but I noticed that the hotel staff made sure that they kept their voices down 
after the designated quiet time of 11pm, which is reasonable. If Joan Roosevelt happened to stay on 



a night with a bad group of people, she shouldn’t blame the hotel. We have stayed here many times 
over the years, and never had this problem. I think she was unlucky that night, but you can’t really 
judge a hotel based on just one night’s stay, especially when you have just been to Guam, where 
you probably stayed in a fancy resort.  

 
  Regarding the rooms, we find them to be perfectly comfortable, and above average for that price 
range. If the bathroom didn’t have soap and shampoo, they should have just asked the front desk! 
Overall, we think the Classic Inn is a bargain, and will continue to recommend it to anybody 
traveling to Malaysia. This is definitely not a “party hotel”! 

  

 
 
 

www.hotelratingsforyou.com 
 
 
 
現在就登入評價這家旅館！  

 

經典客棧旅館 
 
 
 
#432, Bukit Bintang, 吉隆坡, 馬來西亞 
 
 
 
評論 第 44 則 
 
 
 
評論者：喬安·羅斯福  
 
 
 
評價： 1 顆星 
 
 
 
評論日期：九月 16 日, 2013 年  

 

評論標題：跳過這家吧！  

 



兩天前我們剛從我們在關島的兩個禮拜渡假回來，途中我們在吉隆坡過夜停留一晚並住在

經典客棧。該旅館是經由一個朋友推薦給我們的，但是我必須說我們是徹底的失望了。我

們是銀髮族夫妻檔，發現到這家旅館被多數是年輕背包客給攻佔了。晚上，他們在大廳的

座位區徹夜不睡大聲說話跟喝啤酒直過了午夜。我們需要在回威爾斯的長途飛行前好好睡

一晚，但我們只能勉強打個盹。房間本身沒什麼特別的。床鋪凹凸不平、枕頭太硬，天花

板上有蜘蛛網。淋浴間的水不冷不熱，旅館甚至還沒有供應免費的肥皂或洗髮精。你如果

是要找一家開趴的旅館那就可以考慮經典客棧，但是對於家庭或像我們這樣的夫妻檔，我

會強烈建議再考慮一下是否要住在那裏。  

 

-------------------------------------------------------------  

 

回覆評論 第 44 則 (喬安‧羅斯福) 
 
 
 
回覆者姓名：艾爾‧寇區 
 
 
 
回覆日期：九月 18 日, 2013 年  

 

回覆標題： 誇大偏頗的評論！  

 

我強烈的不同意喬安‧羅斯福對吉隆坡經典客棧的評論。我太太和我是 65 歲以上，我們認為

經典客棧是吉隆坡繁忙街道的一個理想避靜處，它適合任何年紀的人。的確，當我們之前

停留時，晚上那裏有一些年輕人在大廳裏社交活動，但是我注意到在過了指定的晚上 11 點

輕聲時間後旅館員工有確保他們將說話音量降低，這是合理的。如果喬安‧羅斯福剛好是在

同一晚跟一群糟糕的人住在一起的話，她不應該怪旅館。我們這些年已經在這裡住過許多

次了，從來沒有過這個問題。我認為她那天晚上運氣不佳，但真的不可以光憑一晚的住宿

來評斷一家旅館，尤其是妳剛去過關島，在那邊妳可能是住在一家別致的渡假村。  
 
 
 
關於房間的問題，我們覺得它相當舒適，超乎那個價位的平均水準。如果浴室沒有肥皂跟

洗髮精，他們應該問一下服務台就可以了！整體來說，我們認為經典客棧很划算，並且會

繼續把它推薦給任何到馬來西亞旅遊的人。這絕對不是一家“開趴旅館”！  

 

  



 

重要單字片語：  

 

  

 
 

1. stopover n. 中途停留  

 
 

 

2. recommend v. 推薦 

 
 

 

3. entirely adv. 完全地；徹底地  

 
 

 

4. occupy v. 佔領；佔用 

 
 

 

5. backpacker n. 背包客  

 
 

 

6. stay up (動詞片語) 熬夜 

 
 

 

7. barely adv. 幾乎沒有；僅僅  

 
 

 



8. lumpy adj. 凹凸不平的；波浪起伏的 

 
 

 

9. stiff adj. 硬的；僵直的；拘謹的；艱難的  

 
 

 

10. complimentary adj. 恭維的；讚賞的 

 
 

 

11. lukewarm adj. 溫溫的  

 
 

 

12. exaggerated adj. 誇張的 

 
 

 

13. retreat v. 撤退；退縮/ n.撤退信號；撤退；隱退處  

 
 

 

14. socialize v. 參與社交；交際 

 
 

 

15. designated adj. 指定的；選定的  

 
 

 

16. blame v. 責備 

 



 
 

17. bargain n. 協議；買賣交易；特價商品  

 
 

 

18. think twice 三思  

 
 

 
 
 

 
 

181.正解 : D 
What do the two reviewers have in common? 
A.  Their feelings about the Classic Inn KL.  
B.  They both noticed that the shower water was not hot enough. 
C.  They are both from Wales, UK. 
D.  They are both elderly.  
這兩位評論者有什麼共同點？ 
a. 他們對吉隆坡經典客棧的觀感。 
b. 他們都注意到淋浴間的熱水不夠熱。 
c. 他們都來自英國的威爾斯。 
d. 他們都是銀髮族。 
182.正解 : A 
What was Joan Roosevelt's length of stay at the Classic Inn? 
A.  1 night. 
B.  2 nights.  
C.  2 weeks. 
D.  She has stayed there many times. 
喬安o羅斯福在經典客棧住多久？ 
a. 1 晚。  
b. 2 晚。.  
c. 2 週。 
d. 她在那裡住過許多次了。 
183.正解 : C 
What does the replier think about the room prices at the Classic Inn? 
A.  They are average.  



B.  Costs are a little pricey.  
C.  You get a lot for what you pay. 
D.  People should ask for a refund if they don't like it.  
回覆者覺得經典客棧的房價如何？ 
a. 一般。 
b. 有點貴。 
c. 物超所值。  
d. 如果不滿意的人應該要求退費。  
184.正解 : C 
How many times has Al Couture stayed at the Classic Inn? 
A.  Never 
B.  Once 
C.  Many times. 
D.  He doesn't mention.  
艾爾o寇區在經典客棧住過幾次?  
a. 從未住過 
b. 一次 
c. 許多次 
d. 並未提 
185.正解 : D 
Which complaint is not mentioned in review #44? 
A.  Cobwebs on the ceiling. 
B.  Toiletries not provided. 
C.  Volume of other guests. 
D.  Poor customer service. 
何者未在第 44 則評論中被提到？ 
a. 天花板上的蜘蛛網。 
b. 未提供盥洗用品。 
c. 其他客人的音量。 
d. 不佳的顧客服務。  
Questions 186 - 190 refer to the following article: 

The Daily Sun 
 
Saturday, May 11, 1999 

Editorials 

Grand Trunk Park Designated as Off-Leash Area: A Grand Idea  
 
by Thomas Monterey  
 
In a city known for its lack of dog-friendly places for a stroll, the municipal government of 
Pittsburg’s recent designation of the Grand Trunk Park as an off-leash area is great news for the 



city’s pet owners. All 612 acres of Pittsburg’s 2nd largest park are now free for dog owners to let 
their furry friends run, catch Frisbees, and make new four-legged friends. Only one exception 
exists, which is of course the 18-hole Grand Trunk Golf Course.  

This of course comes with a few regulations to keep the park safe and clean for the general public. 
Pet owners are 100% responsible for cleaning up after their dogs. Waste bins are found throughout 
the park, and several of them will now include free bag dispensers for cleaning up doggie doo-doo. 
A maximum fine of $1000 is in place for those who disregard this rule. Dogs should not be allowed 
more than 100 meters from their owners, and any dogs with a history of biting or panicking around 
other dogs should remain on leashes.  

In a city with increasing numbers of dog owners, this is a true victory for the public.  

NOTICE 
 

This entire park is a designated off-leash area with the exception of the Grand Trunk Golf Course 
and summer swimming area. 

 
Failure to pick up after your dog can result in a fine of up to $1000.  

 
Please stay within 100 meters of your dog.  

 
Dogs with behavioral issues should still be kept on leashes.  

 
Thanks for your cooperation. 

The Daily Sun 
 
Sunday, May 12, 1999 

Letters to the Editor 

From: Sydney Bremmer 
 
“Re_”Grand Trunk Park Designed as Off-Leash Area: A Grand Idea” printed on Saturday, May 
12, 1999.  

Dear Mr. Monterey, 

To be frank, I am disgusted by your congratulatory comments regarding the city’s decision to make 
one of our best parks into a 612-acre dog toilet facility. Whether or not the park provides plastic 
bags, do you really believe that all dog owners are actually going to clean up after their dogs? They 
can’t even be relied on do it when it happens on the sidewalks in front of their neighbors’ homes. 
So how could we expect them to do it in the privacy of a treed-in park? Furthermore, I strongly 
doubt that the city is going to place substantial law-enforcing staff in the park to actually monitor 
these new regulations.  

Dog owners go ahead and rejoice, but for the vast majority of Pittsburg’s population, who won’t 
make use of the off-leash areas, this is anything but a “victory for the public.” Not to mention the 
potential for attracting stray dogs, and the safety of children. Making Grant Trunk Park a 
designated off-leash area is not a grand idea. It is a disgrace to the cleanliness and communal 
enjoyment of one of our city’s best green areas. Thomas Monterey should be more objective in his 



articles, and try to consider the desires of all his readers, not just a select few.  

  
 

太陽日報 
 
 
 
星期六, 五月 11 日, 1999 年  

 

社論  

 

大樹幹公園被指定為自由遛狗區：一個天大好主意  
 
 
 
主筆：Thomas Monterey 
 
 
 
 
 
 
 
一個出以缺乏對狗友善的遛狗場所而出了名的城市，匹茲堡市政府最近將大樹幹公園指定

為免拴狗鏈區域，對於該市的寵物主而言是個天大的好消息。匹茲堡第二大公園的整個 612
英畝面積現在開放讓狗主人任由他們毛茸茸奔跑、接飛盤，與結交新的四足動物朋友。只

有一個例外，就是 18 洞大樹幹高爾夫球場。  

 

  

 

有幾項規定用來確保一般大眾有個安全與清潔的公園。飼主要負全責為他們的狗善後清

理。整座公園到處都找得到垃圾箱，其中有幾個還附帶供應用來清除狗便的免費清潔袋。

對那些不遵守這個規定的人以罰款最高達 1000 美金。狗不得離主人超過 100 公尺遠，而且

有到處亂咬或害怕其他狗的紀錄者仍必須使用狗鏈。 
 
 
 
  
 
 
 



在一個養狗人數持續增加的城市裏，這無非是大眾的勝利。  

 

--------------------------------- 

 

  

 
 

注意事項  
 
 
 

這整座公園標記為無狗繩區域，除了大樹幹高爾夫球場以及夏日游泳區外。 
 
 
 

沒有清理您的狗兒的排泄物會導致高達 1000 元的罰金。  
 
 
 

請待在您的狗兒周圍 100 公尺內。 
 
 
 

 有行為問題的狗兒應該還要繫上狗鏈。 
 
 
 

感謝您的配合。  
 
 

 

  

 

  

 

  

 

太陽日報 



 
 
 
星期日, 五月 12 日, 1999 年  

 

給主編的信  

 

來自於：Sydney Bremmer  
 
 
 
 
 
“對刊載在星期六, 五月 11 日, 1999 年的”大樹幹公園被指定為自由遛狗區：一個天大好主

意 ”社論的回應。  

 

親愛的蒙特里先生， 

 

老實說，您對於本市決定將我們最好的公園變成 612 英畝的狗廁所的恭維言論令我噁心。不

管該公園有無提供塑膠袋，您真的相信所有的狗主人都會為他們的狗清理善後嗎？他們就

算是在鄰居家前面的人行道上都無法被信賴會這麼作了。那麼我們如何能夠期待他們在公

園森林茂密的隱密處會作得到？此外，我強烈的懷疑本市真的會在公園裏配置執法人員來

確實監控這些新規定。  

 

有狗的人盡管慶祝吧，但是對佔匹茲堡人口多數的人來說，將會無法利用該自由遛狗區，

這並非「大眾的勝利」。更不用說那可能招來流浪狗以及影響兒童安全。將大樹幹公園指

定為自由遛狗區並非是個天大的好主意。它對本市最佳綠地的潔淨和公共娛樂是個羞辱。

托馬斯·蒙特里在他文章中應該要更客觀些，並且嘗試關心他所有的讀者的需求而不是只挑
幾個。 

 

  

 

重要單字片語：  

 



  

 
 

1. designate v. 指定；委任  

 
 

 

2. grand adj. 雄偉的；盛大的  

 
 

 

3. stroll adj. 散步；溜達  

 
 

 

4. municipal adj. 市政的；地方自治的  

 
 

 

5. off-leash adj. 沒有帶狗鍊的  

 
 

 

6. acre n. (土地)英畝  

 
 

 

7. exception n. 例外  

 
 

 

8. regulation n. 規則  

 
 



 

9. general adj. 一般的  

 
 

 

10. waste bins n. 垃圾桶  

 
 

 

11. throughout prep. 完全；徹底  

 
 

 

12. fine v. 罰款/adj. 優秀的；細微的  

 
 

 

13. disregard v. 忽視；不理會  

 
 

 

14. panicking n. 恐慌/ v. 使…恐慌  

 
 

 

15. remain v. 維持  

 
 

 

16. victory n. 勝利  

 
 

 

17. disgust v. 作嘔；厭惡  



 
 

 

18. congratulatory adj. 祝賀的  

 
 

 

19. facility n. 設施；場所；便利；流暢  

 
 

 

20. privacy n. 隱私  

 
 

 

21. substantial adj. 真實的；堅固的；大量的；豐盛的  

 
 

 

22. enforce n. 實施；強迫  

 
 

 

23. monitor v. 監控  

 
 

 

24. rejoice v. 欣喜；歡樂  

 
 

 

25. stray dog n. 流浪狗  

 
 

 



26. disgrace n.丟臉；不光彩/v.使…丟臉  

 
 

 

27. communal adj. 自治的；共有的  

 
 

 

28. objective adj. 客觀存在的  

 
 

 

29. rely on (動詞片語) 依靠；信賴 Ex. We rely on rainfall for drinking water. 我們的飲用水

依賴降雨。  

 
 

 

30. to be frank, (adv) 老實說 Ex. To be frank, I am not sure if the plan will work out. 老實說，

我不確定這個計畫是否會成功。  

 
 

 

31. furthermore, (adv.) 再者 Ex. He is an inefficient worker. Furthermore, he is irresponsible. 
他很沒效率，再者，他很不負責任。  

 
 

 

32. the majority of +N 大多數的 Ex. The majority of aboriginals in Taiwan have moved to 
urban areas. 台灣大多數的原住民已經搬遷到城市地區。  

 
 

 
 
 

 
 



 

186.正解 : B 
According to the notice, what is one mistake made in the article?  
A.  Details regarding penalties for breaking the rules.  
B.  Number of locations in the park when dogs aren't allowed.  
C.  Dogs with a history of biting actually aren't allowed in the park at all.  
D.  The distance that should be maintained between owners and their dogs.  
根據這篇注意事項的內文，可看出文章中以涵蓋的訊息下何者錯誤？ 
a. 有關違法的懲處細項。 
b. 公園中不允許狗兒進入的地方數量。 
c. 過去曾咬人的狗兒其實完全不准進入公園。 
d. 主人與狗兒之間應該要保持的距離 
187.正解 : D 
Why does Thomas Monterey think the change is a "true victory for the public"? 
A.  In the past, dogs sometimes bit people. 
B.  It will help the city's stray dog situation. 
C.  People without dogs will be happy. 
D.  Because there is more space to walk dogs.  
為什麼托馬斯·蒙特認為這個改變是"大眾的勝利"？ 
a. 在以前，狗有時會咬到人。 
b. 它對該市的流浪狗問題會有幫助。 
c. 沒有狗的人會高興。 
d. 因為有更多空間來遛狗。 
188.正解 : A 
Which words best describes Sydney Bremmer's reply? 
A.  Total disagreement. 
B.  Simple denial. 
C.  Understanding trust. 
D.  Utter confusion. 
用哪個字眼來形容辛妮·布里門的回應最貼切？ 
a. 完全不同意。 
b. 單純的否認。 
c. 理解的信賴。 
d. 徹底的誤解。 
189.正解 : B 
Why does Bremmer think the fines will be ineffective? 
A.  Dogs don't care about fines.  
B.  The city won't provide people to enforce them. 
C.  The penalties are too low. 
D.  People should have their dogs taken away, not be fined.  



為何布里門認為罰款會沒有效果？ 
a. 狗不會擔心罰款。 
b. 市政府不會派人執行。  
c. 罰金太低。 
d. 大家會把他們的狗帶走就不會受罰。 
190.正解 : B 
Which of the following is NOT true about Grand Trunk Park? 
A.  It is 612 acres in size. 
B.  It is the city's largest park. 
C.  It will now have free bag dispensers. 
D.  It has an 18-hole golf course. 
關於大樹幹公園下列何者為非？ 
a. 它的大小是 612 英畝。 
b. 它是該市最大的公園。 
c. 它今後會有供應免費清潔袋的機器。 
d. 它有個 18 洞的高爾夫球場。 
Questions 191 - 195 refer to the following article: 

To: Santa Plex staff (e-mails hidden) 
 
Date Sent: Thursday, April 15 08:30 
 
Subject: Interoffice Memo 

To all employees of Santa Plex Inc., 

The Santa Plex Board of Directors is proud to announce that the official decision has been made for 
our company to participate in the city's reputed Volunteer Firefighter Squad program. 10 candidates 
will be selected to participate in a 6-week training program, upon which the four most qualified 
individuals will be invited to join the 100+ member Volunteer Firefighter Squad. Being a volunteer 
firefighter requires great strength, endurance, a willingness to sacrifice sleep for the sake of helping 
others, and a minimum commitment time of 6 months. Both men and women may apply.  

If you feel you've got what it takes to become a volunteer firefighter, then please sign up for the 
tryouts, which will take place at 6pm on Friday, April 23 in the company workout room. Only the 
first 25 people to sign up will be accepted for the tryouts. On the following Monday morning, we 
will post the list of 10 shortlisted candidates on the community postings board across from the HR 
office.  

Sign up now, and help Santa Plex to make a positive contribution to our community!  

If you have any questions regarding the tryouts or the volunteer program, please contact Xavier 
Dallas, the Volunteer Firefighter Squad representative who will be coming in to coordinate the 
tryouts, by e-mail at x.dallas@SantaPlex.ca. 

 
Volunteer Firefighter Squad Tryouts Signup Sheet 
 



Tryouts time: 04/23 at 6 in the evening 
Duration: 2 hours 
Location: Room #445 (workout room) 
 
Note: Only 25 people will be accepted for the tryouts, regardless of gender. Sign this sheet to 
guarantee your position. Only the first 25 names on the list below may join, but there are extra 
spaces at the bottom in case some of those 25 change their minds. 

  

To: x.dallas@SantaPlex.ca  
 
Date Sent: Thursday, April 15 09:47 
 
Subject: Regarding the Volunteer Firefighter Tryouts 

Dear Xavier Dallas, 

My name is Mrs. McCauley, and I am an employed by Santa Plex, Inc., where you will be 
conducting volunteer firefighter tryouts next Friday. I have a few questions about the program and 
selection method.  

First of all, I was pleased to see that women are free to apply. However, I was wondering if the 
same standards for strength, physical endurance, etc. will be applied for women and men? 
Furthermore, do you have a certain quota of women that you accept?  

Secondly, I would like to ask about the expected hours of commitment per week. I know you can't 
exactly plan when and where fires will strike, but can you at least indicate roughly the minimum 
and maximum hours that might be required for volunteers? I think that many Santa Plex employees 
will be interested, but concerned about their already busy schedules and how volunteering at night 
would affect their daytime jobs.  

Thank you in advance for your kind assistance, 
 
Mrs. McCauley 
 

收件人： 聖塔普雷克斯員工 (電子郵件地址不顯示) 
 
 
 
寄件日期： 週四, 四月 15 日, 08:30 
 
 
 
主旨： 辦公室內部聯繫備忘錄  

 

致聖塔普雷克斯股份有限公司全體員工，  

 



聖塔普雷克斯董事會驕傲的宣佈已作成我們公司參加本市知名義勇消防隊計畫的決議。有

十名候選人將會被選出參加為期 6 週的訓練課程，之中最符合資格者將受邀加入成員有 100
人以上的義勇消防隊。要作為一名義消需要有極佳的體力、耐力，願意為了助人而犧牲睡

眠，並且保證至少服務六個月。男女皆可報名。  

 

如果你覺得自己已具備了成為一名義消的條件，那麼請登記參加選拔會，它會在四月 23 日

週五的下午六點，在公司的健身房舉行。只有前 25 名報名者會被接受參加選拔。在接下來

的週一早上，我們會在人力資源辦公室對面的公共告示板上張貼入選 10 人的名單。  

 

現在就報名，幫助聖塔普雷克斯對我們的社區作正面的貢獻！  

 

如果你有任何關於選拔會或志願計畫的疑問，請以電子件信箱 x.dallas@SantaPlex.ca 與義勇

消防隊的代表人，Xavier Dallas 聯絡。  

 

  

 
 

義勇消防隊選拔登記單  
 
 
 
選拔時間：04/23 晚間 6 點   
 
選拔期間：2 小時 
 
位置：#445 室(健身室) 
 
 
 
選拔會的名額只有 25 人，性別不拘。請在以下表單上簽名以保有空缺。表單上前 25 的名

字才可參加，但以防有人改變主意，底部另有 3 個空格可填。 
 
 

 

  

 



  

 

----------------------------------- 

 

收件人： x.dallas@SantaPlex.ca. 
 
 
 
寄件日期：星期四, 四月 15 日 09:47 
 
 
 
主旨： 關於義消選拔會  

 

親愛的 Xavier Dallas,，  

 

我是麥克考利太太，我是聖塔普雷克斯股份有限公司的一名員工，您下星期五要在那裡進

行義消選拔。我有幾個關於該計畫以及選出方式的問題。  

 

首先要說的是，我很高興看到女性可自由報名。不過，我納悶的是女人和男人是否可以適

用相同的體力、生理耐受力等等的標準？此外，您是否有一定的女性保留名額？  

 

其次，我想詢問每週要求的保證服務時數是多少。我知道您無法確切地算好何時何地會起

火，但您能至少粗略的指出義消們被要求的最低跟最高時數嗎？我想許多聖塔普雷克斯的

員工會有興趣知道，但擔心的是他們已經很緊湊的行程表以及晚上擔任義消會如何影響到

他們白天的工作。  

 

先謝謝您親切的協助，  

 

麥克考利太太  

 



  

 

重要單字片語：  

 

  

 
 

1. interoffice n. 各辦公室間的  

 
 

 

2. reputed adj. 有聲望的；出名的  

 
 

 

3. squad n. 小隊；小組  

 
 

 

4. candidate n. 候選人  

 
 

 

5. qualified adj. 符合資格的  

 
 

 

6. individual n. 個人/adj. 個別的; 特有的  

 
 

 

7. endurance n. 忍耐力  



 
 

 

8. willingness n. 意願  

 
 

 

9. sacrifice v. 犧牲  

 
 

 

10. minimum n. 最小量  

 
 

 

11. commitment n 承諾  

 
 

 

12. tryout n. 試用；試驗；預演；選拔  

 
 

 

13. workout n. 訓練；試驗  

 
 

 

14. contribution n. 貢獻；捐助  

 
 

 

15. coordinate v. 調節；協調  

 
 

 



16. conduct v. 引導；實施；傳導(熱,電等)  

 
 

 

17. quota n. 配額  

 
 

 

18. indicate v. 指示；表明  

 
 

 

19. roughly adv. 大略地；大概地  

 
 

 

20. affect v. 影響  

 
 

 

21. participate in 參與 Ex. The political party called for its supporters to participate in the 
protest. 政黨呼籲選民參加抗議活動。  

 
 

 

22. for the sake of 為…原因 Ex. He argues only for the sake of arguing. 他只為了爭辯而爭

辯。  

 
 

 

23. take place 發生 Ex. The ceremony will be taken place in the hall. 儀式將會在大廳舉辦。  

 
 

 

24. in advance adv. 預先地 Ex. It’s better that we make a reservation in advance. 我們先訂位



會比較好。  

 
 

 
 
 

 
 

191.正解 : D 
Which of the following is not a step for being selected for the firefighter team? 
A.  Sign up.  
B.  Attend the tryouts. 
C.  Get shortlisted. 
D.  Defeat all the other candidates.  
下列何者非為被選作消防隊員的步驟？ 
a. 報名。 
b. 參加選拔會。 
c. 被列在入選名單。  
d. 贏過所有其他候選人。  
192.正解 : D 
Why is Mrs. McCauley concerned about the schedule? 
A.  Six months seems long. 
B.  She is not available at night.  
C.  Santa Plex employees don't mind working days. 
D.  Her coworkers and her work a lot. 
為何麥克考利太太要關心時間表的事？ 
a. 六個月似乎很長。 
b. 她晚上沒有空。 
c. 聖塔普雷克斯的員工不在乎工作日數。 
d. 她同事跟她工作很忙。 
193.正解 : B 
Based on the emails. Can women apply?  
A.  Yes, but they must be as fit as the men.  
B.  Yes, it is uncertain if they must be as fit as the men. 
C.  No, because they are less fit than men. 
D.  No, because it's a men-only firefighter team. 
根據郵件內容。女性能報名嗎？ 
a. 可以，不過她們必須跟男性一樣健壯。 
b. 可以，但不確定她們是否須像男性一樣壯。  
c. 不可以，因為她們沒男性壯。 



d. 不可以，因為那是個只收男性的消防隊。 
194.正解 : D 
How many people are on the city's Volunteer Firefighter Squad? 
A.  4 
B.  10 
C.  25 
D.  over 100 
有多少人在該市的義勇消防隊裏？ 
a. 4 
b. 10 
c. 25 
d. 超過 100 人 
195.正解 : A 
Which of Mrs. McCauley's questions is answered on the sign up sheet?  
A.  I was wondering if the same standards for strength, physical endurance, etc. will be applied for 
women and men?  
B.  Do you have a certain quota of women that you accept? 
C.  Can you at least indicate roughly the minimum and maximum hours that might be required for 
volunteers?  
D.  None of her questions are answered.  
麥考利太太提出的問題中，以下哪一問題的答案可在登記表中找到？ 
a. 我納悶的是女人和男人是否可以適用相同的體力、生理耐受力等等的標準？ 
b. 您是否有一定的女性保留名額？ 
c. 您能至少粗略的指出義消們被要求的最低跟最高時數嗎？ 
d. 登記表中沒有回答任何一個問題。 
Questions 196 - 200 refer to the following article: 

Lisa Vanderveen is head of sales at HJ International. Here are her top tips for doing 
business successfully.  
 
In order to be a successful businessperson, you must build relationships with your 
clients. A good indicator of a successful relationship with your client is if you view 
them not as a client but as a human being. This will help you to understand their needs 
and decision-making processes. 
 
My first tip for developing human relationships with clients is through small talk. I don't 
mean about the weather. Ask them about their family, their recent vacation, or their 
weekend plans. Be more personal.  
 
Second, be there for them when they need you. Make yourself available and give them 
the impression that you are there to help them in any way and at whatever time that they 
need it.  
 
Third, observe your client's reactions. If you are doing or saying something they like, 
they will tell you, perhaps indirectly through body language. On the contrary, if you 
aren't  providin             



 
Fourth, find ways to indentify with your client. It might be a shared personal interest or 
hobby, or a mutual professional goal. This will help to eliminate the client-client feeling 
of the relationship, and open the door to a friendlier, and mutually beneficial, 
relationship.  

Comment:  
 
Hi, Lisa! 
 
I loved your article on top tips for doing business professionally. I think that by focusing on the 
human aspect of business relationships, you pave the way for a more ethical approach to business. 
If people see their clients as people and as friends, they will be less like to take advantage of or lie 
to them.  
 
I have a few questions about your ponts, though, as follows:  
 
1. In your second point, you indicated that one ought to make oneself available to clients whenever 
they need one. But I'm just wondering how this works in terms of one's personal privacy. I mean, I 
don't really want to encourage my staff members to feel that they need to work outside of their 
scheduled working hours or bend over backwards for their customers, answering their pesky phone 
calls at all hours of the day.  
 
2. In the third point, you talked about clients' reactions such as body language. But since my staff 
members mostly do business over the phone, are there some other indicators they could pay 
attention to?  
 
I know you must be busy, but I would highly appreciate if you could find a few minutes to reply 
because I am planning to summarize your points in an uncoming lecture I will be giving to a group 
of trainees in my company.  
 
Kind regards and have a wonderful day! 
 
Jamie Cheng 

Reply:  
 
Hi, Jamie. Thank you so much for taking the time to read my article and I am glad you 
got something out of it. Your feedback is valuable and helps me to understand what my 
readers want. I would be happy to answer your questions.  
 
1. I can certainly understand your point about working hours and not demanding that 
your staff members dedicate their entire lives to their jobs. We all need our personal 
time and companies must respect that. I think what I meant to say was that 
businesspeople must give the impression that they are easy to reach. Nobody can be 
available 24/7. Perhaps suggest that your staff members give their clients more than one 
contact method. For example, give clients an email address as well as a phone number. 
Have a friendly voice mail message that promises a call back at a specified time and 
date, and make sure to follow up on that. For email, if they won't       
a while, use the auto-reply feature to inform the customer. Nobody likes to wait for an 
unknown or unspecific amount of time.  
 



2. Over the phone, one good indicator is the speaker's tone of voice. Another is long 
silences or sudden excuses to go.  
 
I hope my answers have helped, and I am pleased to hear that you will be incorporating 
my points into your talk. I would only ask that you mention my name and please share 
my website address with your trainees.  
 
Sincerely, 
 
Lisa Vanderveen 

  
 
 

Lisa Vanderveen 是 HJ 國際的公司負責人。以下是她經商成功的秘訣。  

 

要成為一個成功的商人，你必須建立與客戶的關係。一個與客戶建立良好關係的好指標

是，如果你不把他們看作客戶而看作是一個人。這將幫助你了解他們的需求和決策過程。  

 

要發展與客戶人際關係的第一個竅門是通過閒聊。我不是指談論天氣。而是更加私人的，

詢問他們的家庭、最近的假期或他們的週末計劃。  

 

其次，在客戶需要你時就要出現。無論任何時間當他們感覺有需要時，你無論如何都會在

那裡幫助他們。  

 

第三，觀察客戶的反應。如果你正在進行或談論他們喜歡的事情，他們也許透過肢體語言

間接告訴你。相反地，如果你沒有給他們所希望看到的，會有細微的指標。  

 

第四，找到方法增加客戶認同感。可能是分享個人興趣或是彼此的專業目標。這將有助於

消除客戶關係的感覺，並打開一扇互利互惠關係的友善大門。  
 
 
 

  

 

評論：  



 

嗨，Lisa！  

 

我喜歡你那篇專門針對經商成功秘訣的文章。我認為通過關注人性面的商業關係，你為一

個更合乎道德的經營方針鋪平了道路。如果人們看待他們的客戶如同一般人和朋友，他們

就比較部會欺騙客戶或佔便宜。  

 

關於你的觀點我有一些問題，如下：  

 

1. 你的第二點，你指出無論何時要讓客戶覺得他們需要時我們就在他們身邊。但我只是想

知道根據個人生活隱私方面該怎麼做。我的意思是，我真的不太想鼓勵我的員工認為，他

們需要為了客戶排出工作時間外的私人時間，或無時無刻使出渾身解數接聽他們煩人的電

話。  

 

2. 在第三點，你談到了客戶的反應，如身體語言。但由於我的員工大多是在電話中談生

意，有沒有什麼他們可以注意的其他指標？  

 

我知道你一定很忙，但如果你能找幾分鐘的時間來回答我會很感激，因為我計畫要在講座

中講述你的觀點給公司的訓練員工。  

 

親切的問候，並有一個美好的一天！  

 

Jamie Cheng 

 

  

 
 

回覆： 

 

嗨，Jamie。非常感謝您抽出時間來閱讀我的文章，而且很高興你有所獲益。您的意見是很



寶貴的，幫助我理解我的讀者想要什麼。我會很樂意回答你的問題。  

 

1. 我的確了解你說關於工作時間和不要求你的員工將私人生活奉獻給工作上，我們都需要

我們的私人時間且公司必須尊重這一點。我想要說的是，生意人必須給人很容易聯繫到他

們的印象。沒有人能夠提供 24 小時服務。也許建議你的員工給他們的客戶不只一種的聯繫

方式。例如留電子郵件信箱及電話號碼給客戶。一個承諾確切的回電時間與日期的友好語

音訊息，並確保他們貫徹執行。對於電子郵件，如果他們一時無法回覆，使用自動回覆功

能來通知客戶。沒有人喜歡未知或不確定的等待時間。  

 

2.一個很好的指標是電話那頭的回話語氣。另外一種是長時間的沉默或突然找個藉口離去。  

 

希望我的回答有所幫助，我很高興地聽到你將把我的觀點納入你的講演中。我只要求你提

到我的名字並與您的學員分享我的網址。  

 

誠摯的  

 

Lisa Vanderveen  
 
 
 

  

 

 
 
 

 
 

196.正解 : C 
Why did Jamie Cheng especially enjoy Lisa Vanderveen's article?  
A.  She thought that it was well worded and totally free of mistakes.  
B.  She thinks it will allow businesspeople to multiply their profits.  
C.  She feels it will add a moral dimension to the way people do business.  
D.  She found that it helped her to quickly become a better businessperson.  
為什麼Jamie Cheng特別喜歡Lisa Vanderveen的文章？ 



a. 她認為措辭良好且內容無誤。 
b. 她認為這將讓生意人增加他們的利潤。 
c. 她覺得它會增加道德面的經商方式。 
d. 她發現這幫助她迅速成為一個更好的商人。 
197.正解 : C 
What do we know about Jamie Cheng's company?  
A.  The staff members engage in a lot of face-to-face conversation with customers.  
B.  The staff members put in a lot of overtime at the office.  
C.  The staff members are not expected to work outside of the scheduled hours.  
D.  The staff members are mostly young recruits.  
關於Jamie Cheng的公司，以下選項何者正確？ 
a. 員工與客人進行了很多面對面交談。 
b. 員工經常在辦公室加班。  
c. 不要求員工在上班時間之外工作。 
d.員工大多是年輕的新人。  
198.正解 : C 
Why does Lisa Vanderveen suggest that businesspeople use an email auto-reply?  
A.  This is simply more efficient.  
B.  This is a way to streamline one's workflow and respond to emails faster.  
C.  This allows the customer to have an idea of when they will receive a reply.  
D.  This allows important emails to be filtered.  
為什麼Lisa Vanderveen建議商務人士使用電子郵件的自動回覆系統？ 
a. 這樣更有效率。 
b. 這是一种簡化工作流程，並更快回覆電子郵件的方法。 
c. 這讓客戶知道他們什麼時候會收到回覆。 
d. 這樣能過濾重要郵件。 
199.正解 : A 
What might a long silence or a sudden excuse to go be an indicator of?  
A.  A client is unsatisfied with what one is saying.  
B.  A client has a very busy schedule.  
C.  A client has agreed to purchase something.  
D.  A client has an unusual personality.  
長時間的沉默或突然找個藉口離去可能是什麼樣的指標？ 
a. 客戶不滿意對方說的話。 
b. 客戶的日程非常忙碌。 
c. 客戶已同意購買一些東西。 
d. 客戶有與眾不同的個性。 
200.正解 : D 
What does Lisa Vanderveen stipulate at the end? 
A.  Jamie Cheng cannot copy her article directly. 
B.  Jamie Cheng cannot mention her tips in her training session. 



C.  Jamie Cheng shouldn't mention ner name or website in her training session. 
D.  Jamie Cheng must mention her name and website in her training session. 
以下選項何者是Lisa Vanderveen在結尾明確所要求的？ 
a. Jamie Cheng 不可直接複製的文章。 
b. Jamie Cheng 不可在她的訓練課程中提及她的秘訣。 
c. Jamie Cheng 不該在她的訓練課程中提及她的名字或網站。 
d. Jamie Cheng 必須在她的訓練課程中提及她的名字或網站。 
 
Part 1 : ACAACC 
Part 2 : BCAACBAAACACBBBABBCCACAAB 
Part 3 : CBBABDCBACBADADBDDDBAACCBCABDDABCABBBAD 
Part 4 : BDCADAACCBBAACADBBBCBCADCACDCD 
Part 5 : BBCDBCAAABDBCADBBBACBBCDAAABBA 
Part 6 : CCCBDAADBCCADDBB 
Part 7 : DBDBBAABCACABDBBADDBCBABACBAAABBCBDACCDBDABBDDBDACCCAD 




