
僅供授權機關團體使用，未經允許請勿轉載。 
Photographs 
 1.正解 : B 
 

 
A.  The room is empty. 
B.  The baby is asleep. 
C.  There is a jacket on the chair. 
D.  The baby is sleepwalking.  
A. 房間是空無一物 
B 小嬰兒正睡覺 
C 椅子上有一件夾克 
D 小嬰兒正在夢遊 
 
解析: 
Empty (adj) 空 
Asleep (adj) 睡著 
Sleepwalk (V) 夢遊 
圖片中一小嬰兒正在熟睡，故正確選項為選項 B  



 2.正解 : A 
 

 
A.  The woman is sitting on the chair. 
B.  The woman is typing something on her laptop. 
C.  The woman is wearing a heavy coat. 
D.  The woman is facing toward the wall. 
A 這女士正坐在椅子上面 
B 這女士正用筆記型電腦打字 
C 這女士穿著一件厚重的外套 
D 這女士正面對著牆壁 
 
解析: 
Type (V) 打字 
Laptop (N) 筆記型電腦 
Face (V) 面對 
圖片中一女子正坐在椅子上面，前面放著電腦，手上握著筆且面對著大窗戶，故選項 A 為正確

答案 



 3.正解 : C 
 

 
A.  The old lady is holding a stick. 
B.  The old lady is chatting with a friend. 
C.  The old lady is taking the escalator. 
D.  The old lady is pointing at something. 
A 這位老婦人正拿著拐杖 
B 這位老婦人正在和朋友聊天 
C 這位老婦人正在搭手扶梯 
D 這位老婦人正指者某個東西 
 
解析: 
Stick (N) 拐杖 
Chat (V) 閒聊 
Escalator (N) 手扶梯 
圖片中一位老婦人正低著頭搭著手扶梯，故選項 C 為正確答案 



 4.正解 : C 
 

 
A.  A man with an instrument is in the coffee shop. 
B.  No one is in the coffee shop. 
C.  The instrument case is laid in front of the man. 
D.  The man is sitting on the sofa. 
A 帶著樂器的男子在咖啡店裡面 
B 咖啡店裡沒有人 
C 樂器盒子被放置在這男子前面 
D 這男子正坐在沙發上面 
 
解析: 
Instrument (N) 樂器 
Case (N) 盒子 
圖片中有一個咖啡店，裡面有一些顧客，一名男子坐在咖啡店前的小椅子上面彈奏樂器，前面擺

著裝樂器的盒子 



 5.正解 : B 
 

 
A.  Only a few people are standing. 
B.  People are at an exhibition. 
C.  The place is packed with pottery. 
D.  A man is taking photos. 
A 只有少部分的人是站著 
B 人們在一場展覽會裡 
C 這地方充滿了陶器品 
D 有一男子正在拍照 
 
解析: 
Exhibition (N) 展覽 
Be packed with 充滿了 
Pottery (N) 陶器 
圖片中有一些人正在參觀一場展覽，選項 B 為正確答案 



 6.正解 : C 
 

 
A.  The river is near the forest. 
B.  People are rowing the boats. 
C.  Tall buildings are close to the river. 
D.  People are waving from the riverbank. 
A 這條河流靠近森林 
B 人們正在划船 
C 高聳的建築物離河流很近 
D 人們正從河岸邊揮手 
 
解析: 
Row (V) 划船 
Bank (N) 河岸 
圖片中有一條小船。船上看不到人，岸邊也沒有人，河岸邊是大樓，故選項 C 為正確答案 

Question Response  
7.正解 : A   
  

What happened at the staff meeting last week? 
A.  Three people from accounting were laid off. 
B.  Let's meet tomorrow afternoon. 
C.  There's nothing we can do around there. 
上星期的員工會議發生什麼事情了? 
A.三個會計部門的員工被解雇了 
B.讓我們明天下午見個面吧 
C.在那裡我們什麼事都不能做 
 
解析: 

   



Staff (N) 員工; 職員 
Accounting (N) 會計 
Lay off (VP)解雇 
本題是詢問會議中發生什麼事情了，只有選項 A 才是符合題意表達出會

議中發生的事情，故選項 A 為正確答案。 
 

 

  
8.正解 : B   
  

How was your trip to the beach? 
A.  It's awful to breach an agreement. 
B.  I had a wonderful time. 
C.  I tripped over a rock. 
你的海灘之旅如何? 
A.違反協議是糟糕的 
B.我度過了很美好的時光 
C.我被石頭絆倒了 
 
解析: 
Breach (V) 違反 
Trip (V)絆倒 
本題是要回答一趟旅程的感受，故選項 B 有符合題意地回答。選項 A 和

C 皆為答非所問。 
 

   

 

  
9.正解 : C   
  

Can you show me how to open this? 
A.  It's open every Friday. 
B.  Of course, let me show you the way to the opening ceremony venue. 
C.  First, you need to remove the wrapping from the package. 
你可以示範如何打開這個嗎? 
A.它每個星期五都會營業。 
B.當然，讓我來告訴你到達開幕典禮會場的路。 
C.首先，你需要先將包裹的包裝去除掉。 
 
解析: 
Venue (N) 會議地點 
Wrap (V) 除去包裝 
Remove (V) 移除 
Package (N) 包裹 
選項 A 回答的是一個場所的營業時間和本題無關。選項 B 是回答如何抵

達一個開幕的場地，也和本題無關，故本題正確選項為選項 C。 
 

   

 

  



10.正解 : B   
  

When would you like to hold the gathering? 
A.  We should get together some time. 
B.  How about next Thursday? 
C.  Gathering all the information before a meeting is important. 
你何時想要舉行聚會呢? 
A.我們應該找個時間聚一聚 
B.下星期四如何呢? 
C.在會議前收集所有的資訊是重要的 
 
解析: 
Gathering (N) 聚會 
Gather (V) 收集 
本題是詢問聚會的時間，故選項 B 符合題意為正確答案。 

 

   

 

  
11.正解 : C   
  

Did you see the letter from Duncan? 
A.  I just saw him climbing up a ladder. 
B.  Yeah, I'll see you later. 
C.  Yes, we shall discuss it right after lunch. 
你有看見 Duncan 的來信嗎? 
A.我剛剛看到他爬上一個梯子 
B.好，那待會見 
C.有的，我們應該午餐後來討論這件事 
 
解析: 
Climb (V) 攀爬 
Ladder (N) 梯子 
本題選項 A 是要用 ladder 的發音來混淆 letter，選項 B 則是用 see you 
later 來混淆 see the letter，故兩者皆為錯誤選項。選項 C 為正確答案。 

 

   

 

  
12.正解 : B   
  

Are you satisfied with the survey results? 
A.  Yes, the screen saver starts automatically every ten seconds. 
B.  No, they are quite disappointing. 
C.  No, I don't know how to resolve it. 
你對於調查結果滿意嗎? 
A.是的，螢幕保護程式每十秒鐘自動開啟。 

   



B.不，它們很令人失望。 
C.不，我不知道如何解決。 
 
解析: 
Satisfied (adj) 滿意 
Survey (N) 調查 
Result (N) 結果 
Automatically (adv) 自動地 
Disappointing (adj) 令人失望 
Resolve (V) 解決 
選項 B 符合題意的回答，依題意說話者想要知道調查的結果，選項 B 回

答出結果是令人失望的，故選項 B 為正確答案。選項 A 和 C 皆為答非所

問。 
 

 

  
13.正解 : C   
  

The paper got jammed in the copier and it broke down.  
A.  Please make thirty copies of each. 
B.  The jar of jam is on the second shelf. 
C.  Let me check it for you. 
紙張卡在影印機裡而且影印機壞掉了。 
A.請將每一個都印三十份。 
B.果醬瓶子是在第二個架子上面。 
C.讓我來為你檢查看看。 
 
解析: 
Jam (V) 塞住; 卡住 
Jam (N) 果醬 
Copier (N) 影印機 
Jar (N) 玻璃瓶子 
本題是敘述影印機裡的紙張卡住了，選項 A 裡面的 copy是複印的份數，

選項 B 裡面的 jam 是名詞的果醬，此兩選項和題意不合，故正確選項為

選項 C。 
 

   

 

  
14.正解 : A   
  

You have been to the Maldives, haven't you? 
A.  Yes, a couple of years ago.  
B.  Not really, the male divers are not that professional. 
C.  Just send it by express mail. 
你曾去過馬爾地夫，對吧? 
A.是的，在兩年多前。 

   



B.並不是這樣，這些男性的潛水員並不是那麼專業。 
C.用快遞寄出去就可以。 
 
解析: 
Male (adj) 男性 
Diver (N) 潛水員 
Express mail (N) 快遞 
本題是問是否有到過馬爾地夫的經驗，選項 A 回答出去過那裡的時間，

故為正確答案。 
 

 

  
15.正解 : B   
  

Should we do the catalogue in black and white or in color? 
A.  Black and white cattle are so adorable.  
B.  I think black and white because it looks old-fashioned. 
C.  Actually, I don't have any catering experience. 
我們應該將目錄印刷成黑白的還是彩色的呢? 
A.那些黑白色的牛好可愛喔。 
B.我覺得黑白的，因為看起來很復古。 
C.事實上，我在餐飲業這部分沒什麼經驗。 
 
解析: 
Catalogue (N) 目錄 
Cattle (N) 牛 
Adorable (adj) 可愛 
Old-fashioned (adj) 過時老氣 
Catering (N) 餐飲 
本題依照題意是要詢問印製目錄的顏色，選擇黑白還是彩色的。正確選

項為選項 B，雖然沒有明確的指出，但卻表達出黑白印刷的特色。 
 

   

 

  
16.正解 : C   
  

I've lost the agenda for next week's conference. 
A.  The mail is confidential and should be kept in a safe. 
B.  I need to go check on my trip with the agent. 
C.  It's OK. I got a spare one. 
我弄丟了下星期會議的行程表。 
A.這是封機密的文件，應該要放置在保險箱內。 
B.我需要去和旅行社職員確認我的旅程。 
C.沒關係。我有備份資料。 
 
解析: 

   



Agenda (N) 行程表 
Conference (N) 會議 
Confidential (adj) 機密 
Safe (N) 保險箱 
Agent (N) 經紀人 
Spare (adj) 備用的 
本題是講說話者弄丟了一份會議的行程表，故正確答案為選項 C。其它

選項皆為答非所問。 
 

 

  
17.正解 : A   
  

Where's the produce section? 
A.  Go straight down the second aisle.  
B.  On the farm, they produce tons of grain. 
C.  I don't know how to translate this section of the text.  
農產品區在哪裡呢? 
A.直走到第二個走道即可。 
B.在農場裡，他們生產好多噸的穀類。 
C.我不知道如何翻譯這段文章。 
 
解析: 
Produce (N) 農產品 
Produce (V) 生產製造 
Grain (N) 穀物 
Straight (adv) 直行 
Translate (V) 翻譯 
本題是詢問地點，故選項 A 為正確答案。選項 B 是要混淆 produce 的動

詞和名詞。選項 C 的 section 在此為文章的段落。 
 

   

 

  
18.正解 : B   
  

Do you have any openings in your personnel department? 
A.  I'm sorry. The department is closed on national holidays. 
B.  Yes, here's an application form. 
C.  Yes, his personal assistant is from that department. 
你們人事部門還有職位空缺嗎? 
A.很抱歉。這個部門在國定假日是關閉的。 
B.有的，這裡有份求職申請書。 
C.是的，他的個人助理是來自於這個部門的。 
 
解析: 
Opening (N) 空缺的職位 

   



Personnel (N) 人事 
Application (N) 申請 
Personal (adj) 個人 
Assistant (N) 助理 
本題是要詢問是否工作的職缺，選項 B 明確地回答出有職位的空缺並指

出可以填寫一份求職申請書，故正確選項為 B。 
 

 

  
19.正解 : A   
  

The London branch is noisy, isn't it? 
A.  Quite. It's on a busy main street. 
B.  Yeah, we just cut a tree branch and the kids are excited.  
C.  Yes, I prefer noisy neighborhoods. 
倫敦分公司那裡很吵嘈，對吧? 
A.相當吵。因為它位於繁忙的主要街道上。 
B.是的，我們剛砍下樹枝，小孩們很興奮。 
C.是的，我就喜歡吵雜的居住環境。 
 
解析: 
Branch (N) 分公司; 樹枝 
Excited (adj) 興奮 
本題是要清楚知道 branch 有兩個意思，一個是分公司另一個是樹枝的意

思，故正確選項為選項 A。 
 

   

 

  
20.正解 : B   
  

Why don't we use the air conditioner? 
A.  Our company is in a bad state of affairs. 
B.  Sure, turn it on. 
C.  It is still up in the air. 
我們為何不使用空調呢? 
A.我們公司目前狀況不佳 
B.當然可以，打開吧。 
C.這仍然是懸而未決。 
 
解析: 
Air conditioner (N) 空調 
Condition (N) 情況 
Up in the air 懸而未決 
本題是詢問為何不打開空調設備呢，選項 B 的回答符合題意，故選項 B
為正確答案。 

 

   

 

  



21.正解 : C   
  

What are they going to do about the system flaws? 
A.  They should learn how to manage cash flow. 
B.  After the flow of discussion before and during dinner, they all felt sleepy. 
C.  There will be an investigation. 
他們將會如何處理系統的瑕疵呢? 
A.他們應該要學會如何控管現金流。 
B.在晚飯前後的冗長討論後，他們都疲倦想睡了。 
C.屆時將會有調查。 
 
解析: 
Flaw (N) 缺失; 錯誤 
Cash flow (N) 現金流 
Investigation (N) 調查 
題目是要了解 flaw 是缺失或是錯誤的意思，故符合題意的回答是選項

C。 
 

   

 

  
22.正解 : A   
  

Who is talking to the CEO? 
A.  Oh, that's the new intern. 
B.  The main language they're using is Mandarin Chinese.  
C.  My appointment with the CEO is at one o'clock in the afternoon. 
誰正和總裁談話呢? 
A.喔，是新來的實習生。 
B.他們主要使用的語言是中文。 
C.我和總裁的會面是安排在下午一點鐘。 
 
解析: 
CEO= Chief executive officer 總裁 
Intern (N) 實習生 
Appointment (N) 約會; 預約 
本題是詢問和總裁說話的人是誰，故選項 A 回答出是新來的實習生

(intern)，選項 A 為正確選項。  
 

   

 

  
23.正解 : C   
  

Why were the last two quarters' sales so low? 
A.  We're hiring a new export sales manager soon. 
B.  Sorry, I don't have a quarter. 

   



C.  We're still looking into that but I'll let you know.  
為何上兩季的銷售量這麼低呢? 
A.我們將要聘用新的外銷部門經理。 
B.抱歉，我沒有二十五分錢的銅板。 
C.我們仍然在調查當中，但我會回報給你。 
 
解析: 
Quarter (N) 季; 二十五分錢 
Export (N) 出口 
Hire (V) 雇用 
本題是要了解"quarter"在題目中的意思是表示"季"，選項 B 是一個混淆的

選項，因為"quarter" 也可以表示美國貨幣二十五分錢的意思。 
 

 

  
24.正解 : A   
  

What's the exchange rate today? 
A.  The same as yesterday. 
B.  An exchange of opinions is beneficial. 
C.  At any rate, we have to solve it. 
今天的匯率如何? 
A.和昨天一樣。 
B.交換意見是有幫助的。 
C.不論如何，我們必須要解決它。 
 
解析: 
Exchange rate 匯率 
Exchange (N) 交換 
Beneficial (adj) 有益; 有幫助 
Solve (V) 解決 
本題是要了解"exchange rate"是外匯匯率的意思，選項 A 表示今天匯率和

昨天一樣，故選項 A 為正確答案。 
 

   

 

  
25.正解 : B   
  

In which building is the complaint department located? 
A.  Yes, we've received a lot of customer complaints. 
B.  The gray building on the left.  
C.  After I retire, I'm going to relocate to Hawaii.  
顧客抱怨部門是哪一棟建築物呢? 
A.是的，我們已經收到很多顧客抱怨了。 
B.左手邊那棟灰色的大樓。 
C.我退休後，我要搬去夏威夷定居。 

   



 
解析: 
Complaint (N) 抱怨 
Gray (adj) 灰色 
Locate (V) 定居; 位於 
本題是詢問顧客抱怨部門的位置，選項 B 清楚地指出是那一棟灰色的大

樓，故選項 B 為正確答案。 
 

 

  
26.正解 : C   
  

Who was the last person to use this laptop? 
A.  A weird box was placed on the lap of the director.  
B.  At the top of the hill, everyone could survey the whole town. 
C.  Why? Is there a problem with it? 
誰 後一個使用筆記型電腦? 
A.主管的大腿上放了一個奇異的盒子。 
B.從小山丘頂，每個人都可以檢視整座城鎮。 
C.怎麼了?有問題嗎? 
 
解析: 
Laptop (N) 筆記型電腦 
Weird (adj) 奇異 
Place (V) 放置 
Lap (N) 大腿 
Director (N) 主管 
Survey (V) 檢視 
本題需要了解"laptop" 是筆記型電腦的意思，選項 C 雖沒有明確指出誰

後使用電腦，但卻符合題意的回應了說話者，故選項 C 為正確選項。 
 

   

 

  
27.正解 : A   
  

I'll get the report done on either Thursday afternoon or Friday morning. 
A.  After you finish it, give me a ring. 
B.  Yes, I always keep the original copy of your reports.  
C.  He's available on both Thursday and Friday.  
我將會在星期四下午或是星期五上午完成這個報告。 
A.你完成之後，盡快給我一通電話。 
B.是的，我總是保留你報告的原始檔案。 
C.他星期四和星期五都有空。 
 
解析: 
Original (adj) 原始 

   



Available (adj) 有空 
選項 A 中的"give someone a ring" 是打電話給某人的意思，選項 A 符合題

意的回答，表示對方希望能盡快接到說話者的電話，故選項 A 為正確答

案 
 

 

  
28.正解 : B   
  

Hasn't the new lawnmower arrived yet? 
A.  I have the latest brochure of lawnmowers. 
B.  It's supposed to be here around four. 
C.  I took out a loan last week.  
新的除草機送到了嗎? 
A.我有 新的除草機小手冊。 
B.四點左右就應該送到了。 
C.我上星期貸款了。 
 
解析: 
Lawnmower (N) 除草機 
Brochure (N) 小手冊 
Loan (N) 貸款 
本題是詢問除草機是否已經送到了，選項 B 雖然沒有直接表達出，但卻

說明了除草機應該是四點就應該出現，但到現在都還沒有，故正確答案

為選項 B。 
 

   

 

  
29.正解 : C   
  

Can the new assistant type well? 
A.  No, I've never typed it before. 
B.  Please assort the magazines by type. 
C.  Yes, she's a professional. 
新來的助理打字打的好嗎? 
A.不，我從未打字過這個東西。 
B.請根據雜誌類型分類。 
C.是的，她真是專業。 
 
解析: 
Assistant (N) 助理 
Type (N) 種類 
Assort (V) 分類 
Professional (N) 專家 
本題需要了解 assistant 是助理或是助手，說話者想要知道新來的助理是

否擅長於打字，選項 C 為正確答案，表示新助手打字打得非常好。 
 

   

 



  
30.正解 : C   
  

How are we going to handle this problem without firing anyone? 
A.  A huge forest fire broke out last weekend. 
B.  Pass me the handle and I'll fix it.  
C.  I have no idea; maybe we should arrange a staff meeting. 
我們將如何處理這個問題而不解雇任何人呢? 
A.上周末發生了一場很大的森林大火。 
B.請將把手遞給我，我會修理它。 
C.我不知道，也許我們應該要開一場員工會議。 
 
解析: 
Handle (V) 處理 
Fire (V)開除 
Handle (N) 把手 
Arrange (V) 安排 
本題是要了解"handle"一字當作動詞是表示處理，名詞則表示門的把手。

選項 C 表示應該要開一場職員會議來討論這個問題，故選項 C 為正確答

案。 
 

   

 

  
31.正解 : A   
  

When do you think they'll announce the temporary suspension of business? 
A.  At the monthly meeting on Friday.  
B.  My driver's license was suspended last Monday. 
C.  It's hard to keep up with the fast tempo of modern life. 
你認為他們何時將會宣布暫時性的停止營業呢? 
A.在星期五的每月一次會議中。 
B.上星期一我的駕照被吊銷了。 
C.要追趕上現代生活的忙碌節奏是困難的。 
 
解析: 
Announce (V) 宣布 
Temporary (adj) 暫時 
Suspension (N) 中止 
Suspend (V) 中止; 吊銷 
Tempo (N) 節奏 
本題是詢問未來的某個時間要宣布暫停營業的消息，故選項 A 符合題

意為正確選項。 
 

   

 

  
Short Conversations  
Questions 32 through 34 refer to the following conversation: 



W: Have you contacted the designer of our company website? 
M: He sent me an email yesterday. He said that he couldn't register our website address because it's 
already been taken.  
W: Oh, that's too bad. I'll have to talk to the committee and see if they can come up with some 
ideas.  
M: Well, fortunately, he will send us the final design choices by the end of this week.  
W: Wonderful! And then the committee can take a look at the choices and pick one of them.  
M: The website means a lot to our company. We must get it done as soon as possible.  
W: Definitely. It will certainly help us meet the goals for this year. 
 
 
W: 你有連絡設計我們公司網站的設計師了嗎? 
M: 他昨天有寄一封電子郵件給我。他提到他無法註冊我們的網站地址因為它早已經被註冊

了。 
W: 喔真糟糕。我必須要和委員會談一談，看看她們是否能夠有一些想法。 
M:幸運的是，他在這星期結束前就會寄給我們 後的設計圖方案了。 
W: 太棒了! 那麼委員會就可以看一看然後從中挑選出一個設計了。 
M: 這個網站對公司意義重大。我們必須要盡快完成才行。 
W:沒錯，它一定會協助我們完成今年的目標的。 
 
解析: 
Contact (V) 聯繫 
Website (N) 網站 
Committee (N) 委員 
Fortunately (adv) 幸運地  
Definitely (adv) 明確地 
32.正解 : A 
What are the man and woman discussing? 
A.  The process of setting up the company's website. 
B.  The choices of design companies. 
C.  How to pick out a website address.  
D.  The date of holding a committee meeting. 
這位男士和女士正在討論什麼呢? 
A.建立網站的過程 
B.設計公司的選擇 
C.如何建立一個網站地址 
D.舉行委員會會議的日期 
 
解析: 
Set up (VP) 建立 
Pick up (VP) 挑選 
Hold (V) 舉行 
 
33.正解 : B 
What problem do the man and the woman have? 
A.  The venue of the meeting hasn't been decided on. 



B.  The website address was already taken. 
C.  The design of the website wasn't finished. 
D.  The committee couldn't think of any other ideas. 
這位男士和女士遭遇到什麼困難嗎? 
A.會議的地點還沒有決定好 
B.網站的地址已經被登記走了 
C.網站的設計還沒有完成 
D.委員會無法有其它的想法 
 
解析: 
Venue (N) 會議舉行的地址 
 
34.正解 : D 
What do the man and the woman think about the website? 
A.  They believe it will attract more employees. 
B.  They worry that their sales will go down. 
C.  They both agree that it should be more interactive. 
D.  They think the website will help the company. 
這位男士和女士對於這網站有什麼想法呢? 
A.他們相信它將會吸引更多的員工 
B.他們擔憂他們的銷售將會下降 
C.他們都同意網站應該要更互動式一點 
D.他們認為這網站將會幫助到公司 
 
解析: 
Attract (V) 吸引 
Sales (N) 銷售量 
Interactive (adj) 互動 

Questions 35 through 37 refer to the following conversation: 
W: When did you get the GPS unit? 
M: Last weekend. I just got a promotion and I'm moving to Louisiana.  
W: I hadn't heard anything about your promotion but I'm really happy for you. When are you 
leaving? 
M: Next Thursday. I've already found a place to settle down. With this GPS, I think I won't get lost 
and will be able to find my way around my new town pretty easily.  
W: You sound excited.  
M: Yes, I am. But I'll miss all the friends I have made here. By the way, my colleagues will throw a 
farewell party for me this Friday. If you're available, come join us! 
 
 
W:你何時買了這個衛星導航系統裝置呢? 
M: 上個周末。我剛剛升官了而且我要搬到路易斯安納州去。 
W: 我從未聽起關於你升官的事情，不過我真的替你感到高興。你何時要離開呢? 



M: 下個星期四。我已經找好了居住的地方了。有了衛星導航系統，我想我就不會迷路了，

而且可以很容易地熟悉我的新城市。 
W: 你聽起來很興奮。 
M:是的，我是。但是我將會想念我在這裡所交的朋友們。順便一提，我的同事們在本周五

將會為我舉辦一場告別派對。如果你有時間的話，一起加入我們吧。 
 
解析: 
Promotion (N) 升遷 
Settle down (VP) 定居下來 
Location (N) 地點 
Colleague (N) 同事 
Farewell (N) 告別 
35.正解 : B 
Why is the man going to Louisiana?  
A.  He quit his job. 
B.  He got a promotion. 
C.  The woman asked him to do so. 
D.  He's going on a business trip. 
為何這位男士要前往路易斯安納州? 
A. 他辭掉他的工作了 
B. 他升官了 
C. 這位女士要求他這麼做的 
D. 他將要去那裏洽公 
 
36.正解 : A 
Why did the man get a GPS unit? 
A.  He doesn't want to get lost after he moves. 
B.  He bought it as a birthday present for one of his colleagues.  
C.  He was asked to buy one by his boss. 
D.  By doing so, he was able to get promoted.  
為何這位男士要購買衛星導航系統呢? 
A. 他不希望在搬家後迷路 
B. 他買來做為他同事的生日禮物 
C. 他的老闆要求他去買的 
D. 因為這樣做，他因此升了官 
 
37.正解 : D 
What can be inferred about the woman? 
A.  She is unhappy about the man's promotion. 
B.  She has no idea what a GPS unit is.  
C.  She lives and works in Louisiana.  
D.  She's probably a friend of the man.  
我們可以推論出關於這女士的什麼事情呢? 



A.她對於這位男士的升官感到不悅 
B. 她不了解什麼是衛星導航系統 
C. 她在路易斯安納州居住和工作 
D 她也許是這位男士的一個朋友 
 
解析: 
Infer (V) 推論 
Probably (adv) 也許 

Questions 38 through 40 refer to the following conversation: 
W: My director asked me to come up with some ways to be greener, but I can't think of any.  
M: Well, I have one idea. When we leave the office even for a fifteen-minute break, we should turn 
off the computers. That will save energy.  
W: Great! Do you have any others? 
M: We could go paperless. Just use digital equipments, such as the iPad.  
W: Good. I'll write that down too.  
M: Carpooling is also a brilliant idea. You should also take that down.  
 
 
W: 我的主管要求我要想一些讓公司變得環保的主意。但是我一個都想不出來。 
M: 嗯，我有一個想法。當我離開辦公室的時候，即使只有十五分鐘的休息，我們應該要關

掉電腦。這樣可以解省能源。 
W: 太棒了！還有其他的想法嗎? 
M: 我們可以不使用紙張。只要使用數位化的設備，像是 iPad。 
W: 很好，我也要把它寫下來。 
M: 汽車共乘也是一個很棒的想法。你也應該要記下來喔。 
 
解析: 
Director (N)主管  
Turn off (VP) 關閉 
Break (N) 休息 
Paperless (adj.) 無紙的 
Come up with (VP) 想出; 提出 
Digital (adj.) 數位 
Carpooling (N) 汽車共乘 
38.正解 : A 
What does the woman's director ask her to do? 
A.  Think of ideas about how to save energy. 
B.  Plant more trees in the backyard.  
C.  Purchase more digital equipment. 
D.  Take notes about saving paper. 
這位女士的主管要求她做些什麼呢? 
A. 想一想如何能夠節約能源 
B. 在後院裡種植更多的樹木 
C. 購買更多的數位化設備 
D. 記錄下如何節省紙張 



 
解析: 
Plant (V) 種植 
Backyard (N) 後院 
Note (N ) 筆記 
 
39.正解 : C 
What is the woman's problem? 
A.  She doesn't want to save resources. 
B.  She has no idea how to use digital equipment. 
C.  She doesn't know how to be greener.  
D.  She finds it hard to switch off computer monitors. 
這位女士的問題是什麼呢? 
A. 她不想要去節省資源 
B. 她不知道如何使用數位化設備 
C. 她不知道要如何更環保 
D. 她覺得要關掉電腦螢幕很困難 
 
解析: 
Resource (N) 資源 
Switch off (VP) 關閉 
monitor (N) 螢幕;顯示器 
 
40.正解 : D 
What idea is not proposed by the man during the conversation? 
A.  Sharing car journeys. 
B.  Using more digital products.  
C.  Turning off the computer screens when they are not in use.  
D.  Planting more trees. 
在這談話中，這位男士沒有提出什麼想法呢? 
A 汽車共乘 
B 多多使用數位產品 
C 沒有使用電腦螢幕時，關掉電腦 
D 多種植樹木 

Questions 41 through 43 refer to the following conversation: 
M: What are you looking for? 
W: I'm searching for a discount coupon for soft drinks. I printed it out and placed it on my desk. 
But now I can't find it. Have you seen it? 
M: No, but why not download it from the Internet again?  
W: I tried but now the one online is only for a 10% discount. I remember the one I had was 20% off 
for twelve boxes of soft drinks.  
M: Why do you need so many of them? 



W: I'm going to hold a housewarming party for my new neighbors this weekend. I want to make 
their kids happy. 
 
 
M: 你在找什麼東西呢? 
W: 我在找汽水的折價卷。我已經列印出來而且放在我的書桌上。但是現在我找不到了，你

有看見嗎? 
M: 沒有，但是為何不要再從網路列印出來呢? 
W: 我試過了，但是現在網路上的只有百分之十的折扣。我記得我列印出來的是百分之二十

的折扣，如果我購買十二箱的汽水的話。 
M: 為何你要買這麼多呢? 
W: 我這周末將要為我鄰居舉行一個新屋喬遷派對。我想要讓他們的小孩們開心一點。 
 
解析: 
Coupon (N) 折價卷 
Place (V) 放置 
Soft drink (N) 不含酒精的飲料; 汽水 
Housewarming (N) 新屋喬遷 
41.正解 : C 
What is the woman's problem? 
A.  She can't find a place to hold a party. 
B.  She dislikes her neighbor's children. 
C.  She can't find a coupon for drinks.  
D.  She feels dissatisfied with the discount.  
這位女士有什麼問題呢? 
A. 她找不到辦派對的地點 
B. 她不喜歡她鄰居的小孩們 
C. 她找不到飲料的折價卷 
D. 她對於折價卷感到不滿意 
 
解析: 
Hold (V) 舉行 
Dislike (V) 不喜歡 
Discount (N) 折扣 
Dissatisfied (adj) 不滿意 
 
42.正解 : C 
What's wrong with the current coupon online?  
A.  It cannot be downloaded. 
B.  The printer was jammed.  
C.  It is not the same as the one she had before.  
D.  There is no access to the Internet 
網路上的折價卷有什麼問題? 
A. 無法下載下來 



B. 印表機卡紙了 
C. 和她之前有的折價卷不一樣 
D. 無法連接上網 
 
解析: 
Download (V) 下載 
Jam (V) 堵塞; 卡住 
Access (N) 進入 
 
43.正解 : B 
Why does the woman want to buy lots of drinks?  
A.  It is too warm in her house. 
B.  She wants to welcome her new neighbors.  
C.  She wants to make her kids happy. 
D.  She always likes to buy merchandise at a discount.  
為何這位女士要購買一堆飲料呢? 
A. 她的房子太溫暖了 
B.她想要歡迎她的新鄰居 
C. 她想要讓她的孩子們快樂 
D. 她總是喜歡購買折扣後的商品 
 
解析:  
Merchandise (N) 商品 

Questions 44 through 46 refer to the following conversation: 
M: There's a sign-up sheet near the rest area for sales training.  
W: I took it last year. I don't think I need to take it again.  
M: I know, but you have to keep up with the changes and learn more strategies. Most importantly, 
this year's training is different. There will only be six people in a class. Last year there were triple 
that number.  
W: Well, I guess you're right. I'll go over and sign up now. 
 
 
M: 在休息區附近有銷售訓練的登記表。 
W: 我去年參加過了。我不認為我還需要再參加一次。 
M: 我知道但是你必須要趕上並了解變化才行，並且要知道更多的策略。  
重要的是，今年的訓練是有所不同的。一個班裡面只有六個人。去年可是今年三倍之多。 
W: 嗯，我想你是對的。我現在就過去登記。 
 
解析:  
Sign up (VP) 登記 
Sheet (N) 表單 
Keep up with (VP) 趕得上; 及時了解 
Strategy (N) 策略 
Triple (V) 變成三倍 



44.正解 : B 
What are the man and woman discussing? 
A.  The number of trainers. 
B.  The upcoming training. 
C.  The annual goals of the company.  
D.  The strategy on how to sell more products. 
這位男士和女士正在討論什麼呢? 
A. 訓練師的數目 
B. 即將到來的訓練 
C. 公司的年度目標 
D. 如何銷售更多產品的策略 
 
解析: 
Upcoming (adj) 即將到來 
Annual (adj) 年度 
Goal (N) 目標 
 
45.正解 : D 
Why does the woman think she doesn't need to take the training? 
A.  She doesn't like anything related to sales. 
B.  She dislikes the small size of the training course. 
C.  She thinks she's good for nothing. 
D.  She took it last year.  
為何這位女士認為她不需要參加訓練呢? 
A. 她不喜歡任何和銷售有關的事物 
B. 她不喜歡這麼小型的訓練課程 
C. 她認為她一文不值 
D. 她去年參加過了 
 
46.正解 : A 
What makes this year's training different? 
A.  Fewer people will be grouped in one class. 
B.  More and more trainers from abroad will come to join this training. 
C.  The fees are tripled. 
D.  It will last for six days. 
今年的訓練有什麼不同呢? 
A. 比較少的人會被安排在一個班裡面 
B. 越來越多國外來的訓練師將會來參與這場訓練 
C. 費用將會變成三倍 
D. 將會持續六天之久 
 



解析:  
Group (V) 分組 
Fee (N) 費用 
Triple (V) 變成三倍 
Last (V) 持續 

Questions 47 through 49 refer to the following conversation: 
W: I can't log on to our company's site. Should I call the tech people? 
M: Did you switch off the computer and restart it? 
W: I did several times. But my password wasn't accepted. Now I'm locked out.  
M: Okay, but you have to fill out a help form first.  
W: Where is the help form? 
M: It's online at our homepage. I will fill one out for you and send it to the IT department. What's 
your ID number? 
W: It's BS-004132. 
 
 
 
W: 我無法登入公司的網站。我應該要打電話給資訊部門的人嗎? 
M:你有沒有關掉電腦然後再打開呢? 
W: 我做了好幾次了。但是我的密碼不被接受。現在我被封鎖住了。 
M:好的，但是你必須要先填寫一張申請協助表格。 
W: 表格在哪裡呢? 
M: 在公司網站的首頁上面。我將會幫你填寫好然後寄給資訊部門。你的身分辨識號碼是多

少? 
W:是 BS-004132 
 
解析: 
Log on (VP) 登入 
Switch off (VP)關閉 
Password (N) 密碼 
Accept (V) 接受 
Online (adj) 線上 
Homepage (N) 網站首頁 
ID= identification (N)身分證明 
47.正解 : C 
What is the woman's problem? 
A.  She doesn't know how to fill out a help form.  
B.  She lost her ID card.  
C.  She can't enter the company's website. 
D.  She can't remember her password. 
這位女士遭遇什麼問題嗎? 
A. 她不知道如何填寫協助申請表格 
B. 她遺失了她的身分證明證件 
C. 她無法進入公司的網站 
D. 她沒辦法記得她的密碼 



 
48.正解 : A 
What does the man ask the woman? 
A.  If she turned the computer off and turned it on again.  
B.  If she called the tech people.  
C.  If she downloaded the help form. 
D.  If she knows the company's web address.  
這位男士問了這位女士什麼事情呢? 
A. 她是否有將電腦關閉再打開呢? 
B. 她是否有打電話給資訊部門的人員呢? 
C. 她是否有下載協助申請表格呢? 
D. 她是否知道公司的網址呢? 
 
49.正解 : B 
Why does the man need the woman's ID number? 
A.  So he can fix the computer on his own. 
B.  So he can complete the form for her. 
C.  So he can transfer some money to her account. 
D.  So he can change the password and then she can log on to the web. 
為何這位男士需要這位女士的身分證明號碼呢? 
A. 他可以自己將電腦修好  
B. 他可以為她填好表格 
C. 他可以轉一些錢到她的帳戶裡面 
D. 他可以改變密碼，然後她就可以登入網站了 
 
解析: 
Complete (V) 完成 
Transfer (V) 轉帳 

Questions 50 through 52 refer to the following conversation: 
M: Hi, ma'am. What can I do for you?  
W: I bought a 2-liter carton of milk here yesterday. When I got home, I discovered it had gone bad. 
It had a sour odor so I dumped it out. Here's the empty carton.  
M: Sorry, ma'am. We can't give a refund on this product because it was marked down. The date of 
expiry is actually today, not yesterday. It should still have been good.  
W: But it wasn't. Let me talk to your manager.  
W2: Hi ma'am. I understand the milk you purchased on discount was bad. Am I right?  
W: Correct. You shouldn't be selling food products that have already turned.  
W2: I sincerely apologize for that. Usually our products are good even a few days past the expiry 
date. Would you like a refund or a new carton from the shelf, on us?  
 
 
M：嗨，女士。 請問需要什麼服務？ 
W：我昨天買了一盒 2 升的牛奶。當我回家時，發現它已經壞了。它有酸味，所以我把它倒



了，這是空盒子。 
M：對不起，女士。我們無法針對此商品退款，因為它是減價商品。到期日實際上是今天，

而不是昨天。它應該還是好的。 
W：但它不是好的。讓我和你的經理談談。 
W2：嗨，女士。我得知你買的折價牛奶是壞的。對嗎？ 
W：對的。你不應該賣已經變壞的食品。 
W2：我真誠地為此道歉。通常我們的產品在有效期過幾天後還是好的。您想要退款還是想

從我們的貨架上拿新的一盒呢？ 
解析: 
 
dump (V)傾倒;拋棄 
mark down 減價 
turn (V)變質 
expire (V)到期 
50.正解 : C 
What did the woman bring back to prove that she had purchased the product?  
A.  the receipt of purchase 
B.  the product in its original form 
C.  the container of the product 
D.  nothing 
該女士帶回來什麼東西證明她購買了該產品？ 
A. 購買收據 
B. 產品的原樣 
C. 產品的容器 
D. 什麼都沒有 
 
 
51.正解 : C 
When did the product expire, according to the label?  
A.  on the date of purchase 
B.  yesterday 
C.  today 
D.  tomorrow 
根據標籤，產品何時到期？ 
A. 購買當天 
B. 昨天 
C. 今天 
D. 明天 
 
52.正解 : D 
What did the manager give to the customer?  
A.  a full cash refund 
B.  a store credit 



C.  a new product free of charge 
D.  a choice between refund or new product 
經理給了客戶什麼？ 
A.全額現金退款 
B.商店消費點數 
C.免費的新產品 
D.退款或新產品二擇一 

Questions 53 through 55 refer to the following conversation: 
M: I need you to book my trip for the automobile marketing conference.  
W: When does it start? 
M: This Thursday morning at 9:00 a.m. and it lasts for four days. I would like to get back on 
Sunday night if possible.  
W: Let me see. Okay, it's all set. You leave Wednesday at three in the afternoon. And you're lucky. 
You will be flying back on the last flight Sunday night.  
M: Great. Thanks a lot! 
 
M:我需要你幫我預訂一趟去參加車輛行銷會議的行程。 
W: 會議什麼時後開始呢? 
M: 本周四早上九點，一連四天。如果可以的話我想要在星期日的晚上回來。 
W: 我來看一看。好的，全都完成好了。你在星期三的下午三點離開。而且幸運的是，你會

搭乘星期日晚上的末班機回來。 
M: 太棒了。非常感謝你! 
 
解析: 
Automobile (N) 車輛 
Marketing (N) 行銷 
Flight (N) 班機 
53.正解 : B 
What does the man ask the woman to do? 
A.  To book a table for four this Sunday evening. 
B.  To make a fight reservation.  
C.  To sign up for a flying training course. 
D.  To book a spot at the automobile marketing conference. 
這位男士要求這位女士做什麼呢？ 
A. 預訂星期天傍晚的一張四人位的桌子 
B. 預訂班機 
C. 報名參加一個飛行訓練課程 
D. 預定車輛行銷會議的空位 
 
解析: 
Book (V) 預訂  
Purchase (V) 購買 
 
54.正解 : C 



What can be inferred about the woman? 
A.  She's organizing the conference.  
B.  She wants to go on the trip with the man. 
C.  She does travel bookings for the man's company.  
D.  She's one of the man's clients.  
關於這位女士，下列選項何者可被推論？ 
A. 她負責安排會議的 
B. 她想要和這位男士一起去這趟旅程 
C. 她幫這位男士的公司預定飛行行程 
D. 她是這位男士其中一位客戶 
 
55.正解 : D 
Why did the woman say that the man is lucky? 
A.  Because he's getting a raise. 
B.  Because he doesn't need to drive himself.  
C.  Because he could get a free flight ticket to the conference. 
D.  Because he will be able to come back on his desired date. 
為何這位女士要說這位男士是幸運的？ 
A. 因為他加薪了 
B. 因為他不需要自己開車 
C. 因為他可以得到飛往開會地點的免費飛機票一張 
D. 因為他可以在想要的時間回來 
 
解析: 
Raise (N) 加薪  

Questions 56 through 58 refer to the following conversation: 
W: We need to make some space on the shelves for the newly arriving books.  
M: Where are we going to put them? 
W: They're all TOEIC preparation books so we could make room in the English learning section. 
Let's remove any second copies of the same book on those shelves.  
M: Good idea. Then we can make room for the new ones.  
W: All right. I'll start from the beginning of the alphabet and you start from the end.  
 
 
W:我們需要給新送達的書籍一些書架上的空間。 
M: 我們要將它們放置在哪裡呢? 
W: 它們都是準備多益考試的書籍，所以我們可以將它們放置在語言學習區塊那裡。讓我們

從這些架子上面移開重複的書籍。 
M: 好主意。這樣新的書籍就有空間了。 
W: 好吧，我將從第一個字母開始而你是從 後一個字母開始。 
 
解析: 
Space (N) 空間 



Newly arriving (adj)新送達的 
Preparation (N) 準備 
Remove (V) 移開 
Alphabet (N) 字母 
56.正解 : C 
What best describes the two people? 
A.  They have to make decisions on which books should be on sale.  
B.  They're teaching TOEIC.  
C.  They both work in a bookstore. 
D.  They're deciding what books to read for a book club.  
何者 能描述這兩個人呢？ 
A. 他們必須要對於哪些書籍應該打折做出決定 
B. 他們正在教導多益 
C. 他們兩個都在一家書店工作 
D. 他們正要決定讀書會應該要閱讀的書籍 
 
解析: 
Describe (V) 描述 
 
57.正解 : A 
What tasks are the two people working on? 
A.  They have to place a bunch of new books on the shelves.  
B.  They have to remove all the books from the shelves. 
C.  They need to buy a new shelf.  
D.  They need to read as many TOEIC books as possible. 
這兩個人正在進行什麼任務呢？ 
A. 他們必須要將一堆新書籍放在架子上 
B. 他們必須要將全部的書籍從架子上移開 
C. 他們需要買一個新的架子 
D. 他們必須要盡可能地閱讀很多的多益書籍 
 
解析: 
Task (N) 任務 
Bunch (N) 堆; 大量 
 
58.正解 : A 
How will they work on the task? 
A.  They'll divide the task into two and work at the same time. 
B.  They'll find another employee to work on it.  
C.  They'll take a rest and start to work after fifteen minutes.  
D.  The woman will start first and then the man will finish the rest of the task. 



她們將會如何來進行這個任務呢？ 
A. 他們將會將工作一分為二，而且同時進行 
B. 她們將會找另外一個職員來進行 
C. 她們將會休息一下，然後於十五分鐘後再繼續 
D. 這位女士會先開始然後再由這位男士完成剩餘的部分 
 
解析: 
Divide (V) 分割; 分開 
Employee (N) 員工 

Questions 59 through 61 refer to the following conversation: 
M: Today, I'd like to talk to you about your son. He's been having some difficulties at school.  
W: What kind of difficulties? 
M: All of his test scores have dropped rapidly over the last two months and he hasn't handed in any 
assignments in any of his classes. Are there any problems at home that might be affecting him? 
W: It could be my mother, who died three months ago. Since losing his grandmother, he's been 
pretty upset.  
M: It's pretty common for a student's performance to be negatively impacted by a death in a family. 
I'll keep an eye on him and encourage him as much as possible.  
W: Okay, and I'll talk to him at home. I believe everything will be back to normal soon. 
 
 
M: 今天在這裡，我想要跟你談一下你的兒子。他在學校遭遇了一些困難。 
W: 什麼樣的困難? 
M: 他全部的考試成績在過去這兩個月都大幅地下降。而且他都沒有繳交所有課程的作業。

家裡面是否有什麼事情影響了他呢? 
W: 可能是我的母親---他的祖母三個月前去世了。從那時候起，他就一直很沮喪。 
M: 家族成員的死亡對於學生在校的表現有負面的影響這件事情是很常見的。我會好好注意

他並且盡可能地鼓勵他。 
W:好的，我在家也會和他談一談。我相信很快地一切將會回歸正常。 
 
 
解析:  
Score (N) 分數 
Drop (V) 下降; 落下 
Rapidly (adv) 迅速; 急速 
Performance (N) 表現 
Negatively (adv) 負面地 
Impact (V) 影響 
Encourage (V) 鼓勵 
59.正解 : B 
What is the relationship between the two people? 
A.  They're the student's father and mother.  
B.  A teacher and a student's mother.  
C.  A parent and a grandparent of a schoolboy. 
D.  A professor and a student. 



這兩位的關係為何？ 
A. 他們是這位學生的父親和母親 
B. 一位老師和學生的母親 
C. 一位男學童的父母親 
D. 一位學生的家長和祖父母 
 
解析:  
Relationship (N) 關係 
 
60.正解 : A 
What does the man tell the woman? 
A.  Her son's having problems at school.  
B.  She got pretty low grades.  
C.  Her assignment wasn't good enough.  
D.  She needs to talk to the professor as soon as possible.  
這位男士告訴這位女士什麼事情呢？ 
A. 她的兒子在學校有一些問題發生 
B. 她得到很低的分數 
C. 她的作業不夠好 
D. 她必須要盡快和教授談一談 
 
解析:  
Grade (N) 成績 
 
61.正解 : D 
What might be the main reason for the student's unusual behavior? 
A.  He wasn't accepted to enter a college.  
B.  He has been too sick to go to school.  
C.  He didn't go to school for a couple of months. 
D.  He is sad about the death of a relative.  
造成這位學生異常行為主要的原因可能是什麼？ 
A. 他無法進入大學裡就讀 
B. 他病得太重而無法去上學 
C. 他已經兩個多月沒有去上學了 
D. 對於親戚的去世他感到難過 
 
解析: 
Main (adj) 主要 
Unusual (adj) 異常 
Behavior (N) 行為 
Accept (V) 接受 



Questions 62 through 64 refer to the following conversation:  

Bulk Meats price form 

Chicken wings flavorless  5£/kg 

Chicken wings hot 5£/kg 

Chicken wings teriyaki  5£/kg 

New Zealand ground beef grade 1 10£/kg 

New Zealand ground beef grade 2 7£/kg 

Sirloin Steaks (5 kg box) 30£  
 

M: Do I need to write down my order on this form, or can I just tell you? 
W: Just tell me, that's fine.  
M: OK. First, I want 10 kilograms of your New Zealand ground beef.  
W: First grade or second?  
M: First grade. Second, I need 10 kilograms of chicken wings. Flavorless.  
W: Got it. Anything else?  
M: No. That's it.  
W: If you spend another 50 dollars, we throw in a free box of steaks.  
M: That's OK. I've already spent too much today.  
 
 
M：我需要在這份表格上寫下我的訂購，還是我可以直接告訴你？ 
W：告訴我就好。 
M：好的。首先，我想要 10 公斤的紐西蘭牛肉。 
W：一等還是二等？ 
M：一等。再來，我需要 10 公斤雞翅。無調味。 
W：知道了。還要別的嗎？ 
M：不用了，就這樣。 
W：如果你再花 50 元，我們就會送一盒免費的牛排。 
M：沒關係。 我今天已經花太多錢了。 

 

散裝肉類價格表  

 
 

 
雞翅–無調味  
 

每公斤 5 鎊  
 
 

 

雞翅–辣味  
 

每公斤 5 鎊  
 
 

 每公斤 5 鎊  
 



雞翅–鐵板燒口味  
 

 

 

紐西蘭牛絞肉 1 等  
 

每公斤 10 鎊  
 
 

 

紐西蘭牛絞肉 2 等  
 

每公斤 7 鎊  
 
 

 

沙朗牛排（5 公斤裝） 
 

30 鎊  
 
 

 

62.正解 : D 
How does the man place his order?  
A.  He completes an order form.  
B.  The woman completes an order form for him.  
C.  He submits his order online.  
D.  He tells the woman his order.  
此男士如何下訂單？ 
A. 他填好一張訂貨單 
B. 女士為他寫好一張訂貨單 
C. 他在網路上提交訂單 
D. 他告訴女士他的訂購 
 
63.正解 : C 
Look at the graphic. How much will the man's total come to?  
A.  50 pounds 
B.  120 pounds 
C.  150 pounds 
D.  200 pounds 
請看圖表。 該男士的總花費是多少？ 
A. 50 磅 
B. 120 磅 
C. 150 磅 
D. 200 磅 
 
64.正解 : D 
Why doesn't the man want to spend more to get free steaks? 
A.  The other meats are overpriced.  



B.  He doesn't like steak.  
C.  They aren't the right quality.  
D.  It's not within his budget.  
為什麼此男士不想花更多的錢獲得免費牛排？ 
A. 其他肉類價格過高。 
B. 他不喜歡牛排。 
C. 他們的品質不好。 
D. 這不在他的預算內。 

Questions 65 through 67 refer to the following conversation:  

Train no. Departure time Arrival Time 

3346 5:55 7:30 

3877 7:12 9:38 

2900 8:05 N/A 

3691 9:15 10:45 
 

M: None of these times look very good.  
W: You want to go in the morning, right?  
M: Yes, the earlier, the better. But the 5:55 one is a little too early.  
W: So what's wrong with the next two?  
M: The first one takes really long to get there. Maybe because it's rush hour or something. And the 
8:05 one doesn't stop at my station. It's an express service.  
W: So it looks like the 9:15 one is your only choice.  
M: Yeah, but it doesn't give me much time to get from the station to the meeting. Only about 15 
minutes.  
W: That's actually enough time. It's not a very big town.  
M: Good to know. I'll just hope the train doesn't get there late.  
 
 
M：這些時間都不是很好。 
W：你想早上去，對吧？ 
M：是的，越早越好。 但 5:55 那個有點太早了。 
W：那麼接下來的兩個有什麼問題？ 
M：第一個需要很長時間才能抵達，也許是因為尖峰時間或什麼的。而 8:05 的不停靠我的

站，它是特快車。 
W：所以看起來 9:15 的是你唯一的選擇。 
M：是的，但這樣我沒有多少時間從車站到會議。只有約 15 分鐘。 
W：時間其實是很足夠的。這不是一個大城市。 
M：我很高興知道這個消息。我只希望火車不會晚到。 

 
 

車次  
 

出發時間  
 

抵達時間  
 
 

 5:55 7:30 



3346 
 

  
 

 

3877 
 

7:12 
 

9:38 
 
 

 

2900 
 

8:05 
 

N/A 
 
 

 

3691 
 

9:15 
 

10:45 
 
 

 

65.正解 : B 
What kind of train does the man prefer for this trip?  
A.  an express one 
B.  one that leaves early, but not too early 
C.  one that leaves as late as possible 
D.  one that doesn't stop at every stop 
對於這趟旅程，男士比較喜歡什麼樣的車？ 
A. 特快車 
B. 早點出發但又不是太早的車 
C. 可以盡可能晚出發的車 
D. 不停靠每一站的車 
 
66.正解 : C 
Look at the graphic. What problem does the man have with train no. 3877?  
A.  It leaves a little too early.  
B.  It leaves a little too late.  
C.  It takes too long to get there.  
D.  It is sold out.  
請看圖表。此男士對 3877 號火車有什麼問題？ 
A. 出發時間有一點太早 
B. 出發時間有一點太晚 
C. 到達那裡需要太長的時間 
D. 它賣完了 
 
67.正解 : C 
Look at the graphic. Which train does the man choose in the end?  
A.  3877  
B.  2900 



C.  3691  
D.  He doesn't choose one listed on the graphic.  
請看圖表。此男士 後選擇了哪個車次？ 
A. 3877 
B. 2900 
C. 3691 
D. 他沒選擇在圖表上列出的。 

Questions 68 through 70 refer to the following conversation:  

Barkley's Dog Themed Restaurant  

• Take your photo in front of wall paintings of Barkley, our mascot!  
• Enjoy dog-shaped desserts! 
• Bring your dog in to sit with you!  
• The coolest new dog-themed caf? in town! 

 

W: Any ideas on what to call our new cafe?  
M: I was thinking "Dog Paradise" since we are a dog-themed restaurant and will feature snacks 
shaped like dogs. 
W: I think the customers might be confused though. They might think they can actually bring their 
dogs inside, which we don't want them to do.  
M: You're right. Or they might think that we have dogs inside, like those trendy cat cafes.  
W: So how about we call it the "something something dog-themed restaurant."  
M: Sure, that should be clearer. But what will the "something something" be? 
W: How about we have a mascot, like Barkley the Dog, painted on the walls?  
M: "Barkley's Dog-Themed Restaurant." I like the sound of that. Can we make Barkley a corgi? 
Those are my favorite.  
 
 
W：對於怎麼叫我們的新咖啡館有什麼想法嗎？ 
M：我覺得「狗天堂」，因為我們是一間以狗為主題的餐廳，並會提供狗狗型狀的小吃。 
W：可是我認為客人可能會搞錯。他們可能會認為可以把他們的狗狗帶進來，但我們不想讓

他們這樣做。 
M：你說得對。或者他們可能會認為我們裡面有狗，就像那些流行的貓咖啡館。 
W：那麼我們稱它為「XX 狗主題餐廳」如何呢。 
M：當然，這樣應該比較清楚。但是「XX」會是什麼呢？ 
W：如果我們找一個吉祥物呢，像在牆上畫巴克利狗？ 
M：「巴克利狗狗主題餐廳」。我喜歡聽起來的感覺。我們可以把巴克利畫成科基犬嗎？那

是我 喜歡的狗。 

 
 

 
巴克利狗狗主題餐廳  

 



• 跟畫在牆上的巴克利狗狗合照，我們的吉祥物！  

 

• 享受狗狗型狀的點心！  

 

• 帶你的狗狗一起坐下！  

 

• 城中 酷的新狗狗主題咖啡館！  

 
 
 

 

68.正解 : A 
What is wrong with the name "Dog Paradise"?  
A.  It could cause misunderstandings.  
B.  It's too short.  
C.  It's already taken by another similar establishment.  
D.  It doesn't mention cats.  
「狗天堂」這個名字有什麼問題？ 
A. 它可能會導致誤解 
B. 它 太短了 
C. 它已經被另一個類似的機構採用 
D. 它沒有提到貓 
 
69.正解 : C 
Look at the graphic. Which point about this caf? is incorrect?  
A.  The first.  
B.  The second.  
C.  The third.  
D.  The fourth.  
請看圖表。 關於這個咖啡館的哪點不正確？ 
A. 第一 
B. 第二 
C. 第三 
D. 第四 
 
70.正解 : A 
What request does the man have at the end?  



A.  He wants the mascot to be a certain kind of dog.  
B.  He wants to use a dog name other than Barkley. 
C.  He wants to reevaluate the woman's idea.  
D.  He wants to use his own dog as the mascot.  
此男士 後有什麼要求？ 
A.他想讓吉祥物變成某種特定的狗 
B. 他想使用除了巴克利之外的狗名稱 
C. 他想重新評估女性的想法 
D. 他想用自己的狗作為吉祥物 
 
Short Talks  
Questions 71 through 73 refer to the following short talk: 
Hello, Mr. Smith. This is Lisetta Wang calling from Mason Office Supply. Your recent order, 
reference number JR450089, will be delivered to your warehouse at 9 a.m. tomorrow. However, the 
file folders, item number 33451, are on backorder. Due to the material shortage, the item will not 
ship until the fifteenth of next month. I'm sorry for the inconvenience. Please call me back at 686-
543-1225 at your convenience to confirm that you have received this message. If you want to 
cancel the backordered item or rearrange the date of shipment, please just let me know. Thank you! 
 
Smith 先生你好，我是 Mason 辦公用品供應商的 Lisetta Wang。你 近的一次訂單，訂單標

號是 JR450089，將會在明日九點鐘寄送至你的倉庫。然而文件夾，產品標號為 33451，將

會延遲出貨。由於物料短缺的關係，這項貨品將會於下個月的十五號才會出貨。對於這樣

的不便我深感抱歉。請在你方便的時間回個電話給我，我的電話是 686-543-1225，以便讓我

了解你已經收到這訊息了。如果你想要取消這個延遲出貨的產品或是重新安排運送的時

間，也請讓我知道。謝謝! 
 
解析: 
Recent (adj) 近 
Reference number (N) 參考號碼 
Backorder (N) 延遲出貨 
Material (N) 材料 
Shortage (N) 短缺 
Inconvenience (N) 不便利 
Confirm (V) 確認 
Rearrange (V) 重新安排 
71.正解 : B 
Who made this telephone call? 
A.  A shipping company.  
B.  A supplier. 
C.  A customer.  
D.  A department store. 
誰打了這通電話呢? 
A. 運輸公司 
B. 供應商 
C. 顧客 
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D. 百貨公司 
 
解析: 
Supplier (N) 供應商 
 
72.正解 : A 
What is the problem mentioned by the caller? 
A.  An item in the order is out of stock. 
B.  The reference number is incorrect.  
C.  The order will not ship out tomorrow.  
D.  The shipping fees have changed.  
打電話的人提到了什麼樣的問題? 
A. 一項產品目前沒有庫存 
B. 訂單參考號碼是不正確的 
C. 明天無法運送出訂單貨物 
D. 運費已經更改過了 
 
解析: 
Mention (V) 提到 
Out of stock 沒有庫存 
Fee (N) 費用 
 
73.正解 : A 
Why should Mr. Smith return Lisetta's call? 
A.  To let her know that the message has been received. 
B.  To order more file folders. 
C.  To negotiate the shipping fees.  
D.  To reschedule the next meeting. 
Mr. Smith 為何要回電給Lisetta? 
A. 讓她知道他有接到這個訊息 
B. 去訂購更多的文件夾 
C. 去協商運費 
D. 重新安排下次會議的時間 
 
解析: 
Receiver (N) 接收者 
Caller (N) 打電話的人 
Negotiate (V) 協商 
Reschedule (V) 重新安排時間 

Questions 74 through 76 refer to the following short talk: 



Good evening, everyone. Welcome aboard. We'll are headed for Treasure Island, which is perfect 
for snorkeling. A free snorkeling lesson will be offered at nine tomorrow morning, then we will 
spend an entire day seeing exotic fish and being surrounded by the wonderful sea world. Lunch is 
included and will be served in the main cabin at 12 noon. Tomorrow's lunch is an Asian cuisine 
buffet prepared by a renowned chef who has served the royal family in Thailand. If you have any 
questions related to snorkeling, just ask any of the crewmembers. All of them are great snorkelers 
and will certainly give you the help you need. Don't forget to stop by the equipment room for your 
snorkeling gear before we arrive at our destination. But first, let's enjoy some live entertainment by 
the band, Oldies but Goodies. 
 
各位來賓晚上好。歡迎登船。我們即將要前往寶藏島，那裡是 適合浮潛的地方。明天早

上將會有提供免費的浮潛課程。然後我們將會有一整天欣賞新奇的魚類以及好好享受被這

海洋世界所包圍。午餐將會於中午十二點的時候在主要船艙供應。明天的午餐是由非常著

名的主廚為你們所準備的亞洲美食自助餐，這位主廚曾經服務於泰國的皇室。如果你們對

於浮潛有任何的疑問，請向任何一位船上人員詢問即可。他們全部都是 佳的浮潛者，而

且將會提供給你們需要的幫助。不要忘了在我們抵達目的地前去一下設備室拿你的浮潛裝

備。但首先，讓我們來享受樂團現場演唱娛樂節目-"舊的才是美好的"現場樂團表演。 
 
解析: 
Head for (VP) 前往 
Snorkeling (N) 浮潛 
Exotic (adj) 異國的 
Cuisine (N) 美食; 餐飲 
Cabin (N) 船艙 
Renowned (adj) 有名 
74.正解 : C 
Where would this announcement be heard? 
A.  In a supermarket. 
B.  On a plane. 
C.  On a ship. 
D.  In a theater. 
這個廣播會在什麼地方聽得到? 
A. 超市裡面 
B. 飛機上面 
C. 船上面 
D. 戲院裡面 
 
75.正解 : A 
What is the purpose of this announcement? 
A.  To tell the passengers what will happen during the following day.  
B.  To inform the passengers of the dangers of the sea world.  
C.  To explain how to use snorkeling equipment. 
D.  To invite passengers to become members of the band. 
這個廣播的目的為何? 
A. 告訴乘客接下的一天會發生什麼事情 
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B. 告知乘客海洋世界的危險性 
C. 解釋如何使用浮潛設備 
D. 邀請乘客成為現場樂隊的一員 
 
76.正解 : B 
What should listeners do before they arrive at the destination?  
A.  Pack up all their belongings.  
B.  Stop by a certain room to pick up some equipment.  
C.  Put on their warmest clothing.  
D.  Clean up their cabins thoroughly.  
聽眾在到達目的地之前應該做什麼？ 
A. 收拾他們所屬的物品。 
B. 到某個房間拿裝備。 
C. 穿上他們 溫暖的衣服。 
D. 徹底清理他們的船艙。 

Questions 77 through 79 refer to the following short talk:  
Now we interrupt this program to let you know that there has been a serious landslide on Highway 
2. Traffic is backed up for miles on all the roads leading to Highway 2. It is best to take alternative 
routes if at all possible. There are no traffic delays on Highway 1. Just take Route 16 to Route 24 
and you can make it to Highway 1. It is expected that the traffic will be stuck for at least two hours. 
After that, Highway 2 will be clear and will re-open. Stay tuned to our station and you'll get the 
updated information about the landslide. Now, back to the program. 
 
現在我們中斷這個節目，要讓你們知道在國道 2 號發生了嚴重的土石坍方。通往國道 2 號的

所有道路都已經回堵了兩英里。如果可能請盡量使用替代道路。在國道 1 號上沒有交通延誤

的狀況。只要從 16 號道路轉到 24 號就可以抵達國道 1 號。預計交通至少會阻塞兩個小時。

之後，國道 2 號將會清空且盡快再度開放。鎖定我們的頻道，你將會得到關於土石坍方 新

的消息。現在時間交還給節目。 
 
解析: 
Interrupt (V) 干擾; 中斷 
Landslide (N) 土石坍方 
Route (N) 路線 
Updated (adj) 新的 
77.正解 : C 
Where is this announcement likely being made? 
A.  In an auditorium.  
B.  In a garage. 
C.  On the radio.  
D.  On a loudspeaker. 
這個廣播有可能在什麼地方發生的? 
A. 大禮堂 
B. 修車廠 
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C. 廣播節目 
D. 播音器 
 
解析: 
Auditorium (N) 大禮堂 
Garage (N) 修車廠 
 
78.正解 : D 
What is causing the traffic delay? 
A.  A car that broke down. 
B.  The closing of Route 16.  
C.  The severe weather. 
D.  A mudslide on the main road. 
是什麼引起交通延誤的? 
A. 一台車子拋錨了 
B. 16 號道路的封閉 
C. 惡劣的天氣 
D. 主要道路上所發生的土石坍方 
 
解析: 
Severe (adj) 惡劣的 
Mudslide (N) 土石坍方 
 
79.正解 : C 
Where is the traffic backed up? 
A.  Route 16. 
B.  Route 24. 
C.  Highway 2 
D.  Highway 1  
哪裡的交通回堵了? 
A. 16 號道路 
B. 24 號道路 
C. 國道 2 號 
D. 國道 1 號 

Questions 80 through 82 refer to the following short talk: 
Good afternoon. First, I'd like to welcome all of you today for a tour of our main campus. A group 
leader has been assigned to each group to guide you on a visit of the lecture hall, dormitories, and 
libraries. The tour takes about an hour to complete. After that, you and your parents are all invited 
to have snacks in our school cafeteria, which has just been renovated. Since you have applied to our 
school, you will have a personal interview with the directors from each department today as well. 
You should make sure to be on time for the interviews. Each interview normally lasts about fifteen 
minutes. Before the tour starts, please follow the leaders and register in Room 16. 



 
午安。首先我想要歡迎你們今天來這裡參觀我們主要的校園。每一組都會分配一個領隊，

他們將會帶領每一組去參觀我們的演講大廳、宿舍和圖書館。這趟參觀將會花上一個小時

左右。在此之後，你和你的父母親們將會被邀請到我們 近裝修完成的學校餐廳享用點

心。因為你們已經申請我們的學校了，所以你們今天也將會有一場和每個科系主管的面

談，請務必準時抵達進行面談。面談通常是持續十五分鐘。在我們開始校園之旅之前，請

跟著領隊們到 16 號房間進行登記手續。 
 
解析: 
Campus (N) 校園 
Dormitory (N) 宿舍 
Cafeteria (N) 自助餐廳 
Renovate (V) 裝修 
Last (V) 持續 
Register (V) 登記 
80.正解 : A 
Where is this announcement likely being made? 
A.  At a college.  
B.  At an elementary school.  
C.  In a library.  
D.  In an airport.  
這個公告可能在哪裡發生的？ 
A.在一所大學 
B.在一所小學 
C.在圖書館 
D.在機場 
解析: 
Administrator (N) 行政管理人員 
Freshman (N) 大學一年級學生 
 
81.正解 : B 
What advice does the announcer give to the listeners? 
A.  To eat all the snacks prepared for them.  
B.  To not be late for the formal meetings with department directors. 
C.  To be on time for the opening ceremony.  
D.  To visit the library first and then the dormitory.  
這位講解員給予聽眾什麼樣的建議呢? 
A. 吃完全部為他們所準備的點心 
B. 和部門主任的正式面談不要遲到了 
C. 準時參加開幕典禮 
D. 先去參觀圖書館然後再去宿舍 
 
解析: 



Announcer (N) 講解員; 播音員 
Ceremony (N) 典禮 
 
82.正解 : D 
How long does one interview take? 
A.  An hour. 
B.  Twenty minutes.  
C.  Fifty minutes. 
D.  Fifteen minutes. 
這一場面試會花多久時間呢? 
A. 一個小時 
B. 二十分鐘 
C. 十六分鐘 
D. 五十分鐘 

Questions 83 through 85 refer to the following short talk: 
Hello, my name is Linda Watson. I just got my hair dyed at your salon this morning. After I 
returned home, I realized that I had forgotten my necklace. I forgot to put it on and then I went 
home. The necklace I lost is a gold chain with some blue pearls. It was my wedding anniversary 
gift so I'm worried that someone might take and keep it. Could you please look for it in the lady's 
room? I think I left it somewhere around the washbasin. I hope it is still there. Lucy was my hair 
stylist. If possible, please tell her about my necklace. Maybe she could help. Anyway, please call 
me as soon as you get this message at 456-7657. I do appreciate your help. 
 
你好，我的名子是 Linda Watson。今早我才剛在你們的美髮沙龍染了頭髮。回家後我才發現

我忘記了我的項鍊。我忘記再戴上我的項鍊然後就回家了。我遺失的項鍊有著金的鍊子和

一些藍色的珍珠。這是我結婚周年的禮物，所以我很擔心有人拿走了就不還了。可以去女

生洗手間看一看嗎? 我認為我可能是放在洗手台的附近。我希望項鍊還在那裡。Lucy是我的

髮型設計師。如果可能的話，請告訴她關於項鍊的事情。也許她能夠給予我一些協助。不

論如何，你一接到這個訊息的時候請立刻打這個電話給我，電話是 456-7657。非常感謝你

的協助。 
 
解析: 
Dye (V) 染色 
Realize (V) 了解 
Put on (VP) 穿戴 
Necklace (N) 項鍊 
Anniversary (N) 周年紀念日 
Appreciate (V) 感激 
83.正解 : D 
Who is the caller? 
A.  A designer. 
B.  A masseuse. 
C.  A salon owner. 
D.  A customer.  



誰是打電話來的人? 
A. 設計師 
B. 女按摩師 
C. 美容沙龍老闆 
D. 顧客 
 
解析: 
Masseuse (N) 女按摩師 
 
84.正解 : A 
What is the purpose of this message? 
A.  To ask for some help searching for a necklace. 
B.  To inquire about a necklace she wants to purchase. 
C.  To ask for a refund on a necklace.  
D.  To ask about customized jewelry. 
A. 請求協助尋找一條項鍊。 
B.詢問她想要購買的項鍊。 
C.要求項鍊的退款。 
D.詢問客制化的首飾。 
 
解析: 
Item (N) 物品 
Voucher (N) 禮卷 
 
85.正解 : B 
Why is this item important to the caller? 
A.  Because it costs a lot of money. 
B.  Because it is a present she got for a special day.  
C.  Because it was borrowed from a friend of hers. 
D.  Because she needs to wear it the next day.  
為何這項東西對打電話來的人這麼重要呢? 
A. 因為它很貴 
B. 因為這是她因為某個特別的日子所收到的禮物 
C. 因為這是和她一位朋友借的 
D. 因為她隔天就需要戴 
 
解析: 
Valuable (adj) 有價值的 
Present (N) 禮物 

Questions 86 through 88 refer to the following short talk: 



Tonight we are proud to bring to you a new exhibition by one of our local artists, Mike Kingston. 
Mr. Kingston was born in this neighborhood and has lived most of his life here. For the past two 
decades, he has been making sculpture with local materials. His work focuses on this region's 
history, geography, and culture. In this exhibition, Mr. Kingston worked with another local artist, a 
Native American who is familiar with the people and culture here long before the white settlers 
arrived. The exhibition will run from July 4 to August 4. On the last day of the exhibit, a closing 
party will be held. So come join us and appreciate the beauty of Mr. Kingston's works one last time. 
The city council is proud to sponsor this exhibition. We hope you enjoy it! 
 
今晚我們很驕傲地為你們帶來 新的一個展覽，此展覽是展出一位我們當地的藝術家---
Mike Kingston。Kingston 先生是在這個地區出生的而且他大部分的時間也在這裡居住。從二

十幾年前開始，他就開始用當地的材料來創作雕塑，他的作品主題都焦點在本地區的歷

史、地理和文化。在這場展覽中，Kingston 先生和另外一位當地的藝術家合作，他是一位美

國原住民，他對於早在白人來這裡殖民前的居民和文化都相當地熟悉。這場展覽是從七月

四號一直展出到八月四號。在展覽的 後一天，將會舉辦一場閉幕派對，所以請來加入我

們， 後一次一起去欣賞 Kingston 先生作品之美。市議會很驕傲地來贊助這場展覽會。祝

你們愉快! 
 
解析: 
Exhibition (N) 展覽會 
Artist (N) 藝術家 
Sculpture (N) 雕塑 
Geography (N) 地理 
Settler (N) 殖民者 
Sponsor (V) 贊助 
86.正解 : B 
Who would have given this talk? 
A.  A local sculptor.  
B.  A representative from the city council.  
C.  A Native American artist.  
D.  A history professor. 
誰是發表這場談話的人? 
A. 當地的雕塑家 
B. 市議會的代表 
C. 美國原住民的藝術家 
D. 歷史學教授 
 
解析: 
Sculptor (N) 雕塑家 
Representative (N) 代表 
 
87.正解 : C 
What does this talk introduce? 
A.  The winners of an art contest.  
B.  The dedication of a new cultural center.  



C.  The opening of an exhibition. 
D.  The launch of a new product. 
這場談話是要介紹什麼呢? 
A. 一場藝術比賽的得獎者 
B. 一個新文化中心的貢獻 
C. 一場展覽的開幕 
D. 新產品的發表 
 
解析: 
Dedication (N) 貢獻 
Launch (N) 開始 
 
88.正解 : B 
Why does the speaker invite the people to come on the last day? 
A.  Because everything will be on sale.  
B.  Because on that day people can attend a party and see the works one more time.  
C.  Because the artist will paint a picture on the spot. 
D.  Because the city council will hold a fundraising campaign.  
為何這位說話者要邀請人們 後一天來這裡呢? 
A. 因為每樣東西都有折扣 
B. 因為在那一天人們可以參加派對，再欣賞一次這些作品 
C. 因為這位藝術家會在現場作畫 
D. 因為市議會將會舉辦一場募款活動 
 
解析: 
Celebrate (V) 慶祝 
On the spot 在現場 
Fundraising (N) 募款 
Campaign (N) 活動 

Questions 89 through 91 refer to the following short talk:  

City Auditorium 
 

List of halls and capacities 
 

Hall A: capacity 100 
 

Hall B: capacity 230 
 

Hall C: capacity 300 
 

Hall D: capacity 330 
 

As your mayor, I am glad to announce a free concert at City Auditorium next Saturday at eight p.m. 
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The musicians performing are all students from Milltown High School who have worked hard all 
year to prepare. They spent all their free time practicing and practicing in order to present the best 
performance to all the residents. However, there are only 300 seats, so remember to get your tickets 
in advance. Come to Room 32 at City Auditorium or the personnel office at Milltown High School 
to get one. If possible, please pass this information to your friends and neighbors. I'm looking 
forward to your support and to having a wonderful evening with all the residents. 
 
作為你們的市長，我很高興在此宣布下周六晚上八點將有一場免費的演奏會，於市府的大

禮堂裡舉辦。這場演奏會中，所有的音樂家都是來自於 Milltown 中學的學生，他們為了準

備這場演奏會辛苦地練習了一整年。他們將空餘的時間都拿來不斷地練習只為了要呈現給

居民們 棒的表演。然而，只有三百個座位，請記得提早來取票。可以到市府大禮堂的 32
號房或是 Milltown 中學的人事部門辦公室索取。如果可能的話，也請將這個消息傳遞給任

何一位鄰居。我期待你們全力的支持也期待與所有的居民共度一個美好的夜晚。 
 

 
 

城市禮堂  
 

大廳和容量的列表  
 

A廳：容量 100 
 

B廳：容量 230 
 

C廳：容量 300 
 

D廳：容量 330 
 
 

 

 
 
解析: 
Mayor (N)市長 
Announce (V) 宣布 
Performance (N) 表演 
In advance 預先 
Support (V) 支持 
89.正解 : C 
Who is making the announcement? 
A.  A musician.  
B.  A city resident.  
C.  A mayor.  
D.  A school principal.  
誰正在發表這個聲明? 



A. 音樂家 
B. 城市的居民 
C. 市長 
D. 學校校長 
 
解析: 
Announcement (N) 聲明 
Principal (N)校長 
 
90.正解 : A 
When is the concert? 
A.  At eight in the evening. 
B.  At eight in the morning. 
C.  During the students' free time.  
D.  On a weekday.  
演奏會何時舉行? 
A. 晚上八點 
B. 早上八點 
C. 在學生的空閒時間 
D. 在平日(星期一到星期五) 
 
91.正解 : C 
Look at the graphic. In which hall will the event likely take place?  
A.  Hall A 
B.  Hall B  
C.  Hall C 
D.  Hall D 
請看圖表。活動可能在哪個大廳舉行？ 
A. A廳. 
B. B廳 
C. C廳 
D. D廳 

Questions 92 through 94 refer to the following short talk: 
Meteor cordless shaver offers you the best experience in shaving and grooming for a smooth and 
comfortable shave. The stainless blades cut whiskers cleanly and without pain. The specially-
coated surface will never irritate your skin as the cutters rotate at 10,000 strokes per minute. The 
shaver features wet and dry blades that allow you to shave while you are in the shower or in other 
wet places. A built-in mirror is the main feature of this shaver. To celebrate the product launch, you 
can get one at the low price of $30.95. The first one hundred customers will also get a free travel 
case designed by the fashion designer, Vivian Cook. Don't miss this wonderful opportunity to make 
shaving enjoyable. 
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流星無線刮鬍刀提供給你們 棒的刮鬍和理毛體驗，本產品全是為了肌膚的柔軟與舒適而

設計的。防鏽的刀片乾淨地刮除掉鬍子，因為刀片每分鐘旋轉一萬次。它是乾濕兩用的。

乾濕兩用的刀片讓你可以在淋浴或是潮濕的地方都可以刮鬍子。而且本刮鬍刀主要的特色

就是有個內建式的鏡子。為了慶祝新產品的上市，你可以用 低的價格$30.95 來購買。前一

百位顧客還可以得到免費的攜行盒，由服裝設計師 Vivian Cook 所設計。不要錯過這個可以

使刮鬍子成為一種享受的機會喔。 
 
解析: 
Meteor (N) 流星 
Cordless (adj) 無線的 
Shaver (N) 刮鬍刀 
Groom (V) 整理毛髮 
Comfort (N) 舒適 
Stainless (adj) 不鏽鋼 
Blade (N) 刀片 
Rotate (V) 旋轉 
Feature (N) 特色 
92.正解 : B 
What part of the shaver is made of stainless material? 
A.  The case. 
B.  The blades. 
C.  The cord.  
D.  The skin. 
這刮鬍刀的哪個部份是由不銹鋼的材質所製成的呢? 
A. 盒子 
B. 刀片 
C. 線 
D. 皮膚 
 
93.正解 : A 
What is special about this product? 
A.  Its built-in mirror. 
B.  Its low cost. 
C.  It's made of taintless steel.  
D.  Its case is designed by an interior designer. 
這個產品有什麼特別的地方呢? 
A. 有個內建的鏡子 
B. 價位不高 
C. 是由未汙染的鋼鐵所製成的 
D. 它的盒子是由室內設計師所設計的 
 
解析: 
Taintless (adj) 未汙染的 



Interior designer 室內設計師 
 
94.正解 : C 
Who can get a free case?  
A.  Anyone who purchases the shaver. 
B.  Anyone who has registered as a member of the company website. 
C.  The first 100 people who buy the shaver. 
D.  People who like to shave in the shower.  
誰可以得到免費的盒子呢? 
A. 任何購買這個刮鬍刀的人 
B. 任何已加入成為這個公司網站會員的人 
C. 前一百名購買刮鬍刀的人 
D. 想要在淋浴時誇鬍子的人 
 
解析: 
Register (V) 登記註冊 

Questions 95 through 97 refer to the following short talk:  

Conference VIP Member 
 

Member name: Carol Winters 
 

This card entitles the above person to a 10% discount. 
 

The conference organizers would like to remind all attendees that it is important to wear their 
identification tags at all times in order to enter the lecture halls. The presentations will be starting 
soon but before that, I would like to make an announcement. Firstly remember to read the 
presentation timetable, including the names of the presenters, time, and place. Secondly all guests 
are asked to switch off mobile phones or switch them to silent mode so as to not interrupt the 
presentations. This conference is an annual one held by several organizations in a wide range of 
fields, such as education, business, and manufacturing. If you would like to come join the 
conference every year, you may register as a member and then you will be offered a 10% discount 
on the fees. OK, that's all for now. If you have any questions, please don't hesitate to ask any of our 
staff members. 
 
會議的規劃人員想要提醒所有的參與者，一直配戴著身分識別標牌是很重要的。這樣你才

可以通過進入演講廳裡面。演講將會在不久就會開始，但在此之前，我想要發表個聲明。

首先，記得要閱讀演講的時刻表，包含演講者的姓名、時間和地點。第二，所有的來賓都

被要求要將手機關機或是將它轉為靜音模式，這樣才不會干擾演講的進行。這場會議是個

年度的會議，由數個來自於不同領域的機構所共同舉辦的，包含了教育、商業和製造業。

如果你想要每年都參與這個會議，你可以登記成為會員，這樣你將會獲得入場費用百分之

十的折扣。好吧我就說到此。如果你有任何的問題，請不要遲疑，馬上詢問任何一位職

員。 
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會議VIP會員  
 

會員名稱：Carol Winters 
 

此卡可使上述人士享有 10％的折扣。 
 
 

 
 
 
解析: 
Remind (V) 提醒 
Attendee (N) 參與者 
Switch off (VP) 關閉 
Discount (N) 折扣 
Hesitate (V) 遲疑 
95.正解 : A 
Why do the attendees need to wear tags? 
A.  To get into the presentations. 
B.  Because they protect them. 
C.  To let others see their names. 
D.  Because they will lead them to staff members. 
為何參與者需要配戴標示牌呢? 
A. 可以進去聽演講 
B. 因為它可以保護他們不受到傷害 
C. 讓其他人可以看到他們的名字 
D. 因為它可以讓你找到職員 
 
解析: 
Protect (V) 保護 
Lead (V) 帶領 
 
96.正解 : C 
How can the attendees find out the presenters? 
A.  From the tag they're wearing. 
B.  From their mobile phones. 
C.  From the schedule given to them earlier. 
D.  From the conference website.  
參與者要如何才能找到演講人呢? 
A. 從他們所配戴的標示牌即可 
B. 從他們的手機 
C. 從稍早發給他們的時刻表上 



D. 從會議的網站上 
 
97.正解 : B 
Look at the graphic. What is the discount mentioned on the card for?  
A.  All products sold at the conference. 
B.  Entrance fees to the annual conference.  
C.  Entrance fees to the weekly conference.  
D.  Entrance fees to the monthly conference.  
請看圖表。以下選項何者是卡片上提到的折扣？ 
A.在會議上所有的產品。 
B.年度會議的入場費。 
C.每週會議的入場費。 
D.每月會議的入場費。 
 
解析: 
Ensure (V) 確保 
Safety (N) 安全 
Avoid (V) 避免 

Questions 98 through 100 refer to the following short talk:  

Red Rock Canyon Lecture series 
 

List of lectures 
 

1. Popular tourist activities at Red Rock Canyon 
2. Red Rock Canyon: A Chronology  

3. What we can do to save Red Rock Canyon 
4. Red Rock Canyon and other famous Midwest sights  

 

The beauty and size of Red Rock Canyon is stunning, but the canyon you visit today is more than 
an awe-inspiring sight. It is a gift from past ancestors who have preserved it and helped develop it 
in a sustainable way. While visiting the canyon, take some time to enjoy this gift but keep in mind 
that you should maintain it and pass the gift to the next generation. We all have a responsibility to 
ensure that future generations have a chance to experience Red Rock Canyon as we can see it here 
today. Red Rock Canyon has several significant geological features. It is also the best place to kick 
back and enjoy nature's wonders. Today, a famous geologist, Dr. Morris, is here to briefly 
introduce the formation and history of the canyon. 
 
紅石大峽谷的美麗和範圍是令人咋舌的。但是你們今天參觀的峽谷可不只是令人產生敬畏

的景象而已，它可是一份來自於努力維護並不破壞生態方式去發展的祖先所留傳下來的禮

物。當你在參觀這個峽谷的時候，花點時間享受這個禮物，但是也要記得你也是應該要將

它維持並留傳給下一世代的一份子。我們在確保未來的世代也能夠體驗到我們現今看到的

紅石大峽谷也需要負起責任。紅石峽谷有數個地質上特殊的景色。這裡也是個可以放鬆，

享受大自然奇景的地方。今天，有名的地質學家 Morris 博士將會簡短地介紹峽谷的形成和

歷史。 
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紅石峽谷講座系列 

 

講座一覽表 

 

1.紅石峽谷的熱門旅遊活動  
 

2 紅石峽谷：年表  
 

3.我們可以做什麼來拯救紅石峽谷  
 

4.紅石峽谷和其他著名的中西部景點  
 
 

 
 
 
解析: 
Stunning (adj) 令人震驚 
Canyon (N) 峽谷 
Awe (N) 敬畏 
Ancestor (N) 祖先 
Generation (N) 世代 
Responsibility (N) 責任 
Maintain (V) 維持 
Formation (N) 形成 
Geologist (N) 地質學家 
98.正解 : A 
What is the purpose of this announcement? 
A.  To inform people of the significance of preserving this natural sight.  
B.  To persuade people to visit the Red Rock canyon.  
C.  To send gifts to those who have come to visit this incredible place. 
D.  To celebrate the discovery of Red Rock Canyon.  
這場聲明的目的為何? 
A. 讓人們知道維持此自然景觀的重要 
B. 說服人們不要來參觀這紅石峽谷 
C. 寄送禮物給來參觀這不可思議的地方的人 
D. 慶祝紅石峽谷的發現 
 



解析: 
Inform (V) 告知 
Significance (N) 重要 
Persuade (V) 說服 
Discovery (N) 發現 
 
99.正解 : B 
What is special about Red Rock Canyon? 
A.  One can kick a ball around the area. 
B.  One can see the intriguing shape and arrangement of rocks.  
C.  One can keep their belongings there for future generations. 
D.  One can understand the lives of their ancestors from the canyon.  
關於紅石峽谷有什麼特別的地方? 
A. 可以在那附近踢球 
B. 可以看到引人入勝的岩石形狀和排列 
C. 人們可以將財產放在那裡留給未來的世代 
D. 可以從峽谷了解他們的祖先的生活情況 
 
解析: 
Kick (V) 踢 
Intriguing (adj.) 有趣 
Belongings (N) 財產 
 
100.正解 : B 
Look at the graphic. Which title is appropriate for Dr. Morris' talk?  
A.  1 
B.  2 
C.  3 
D.  4 
請看圖表。哪個標題適合Morris博士的演講？ 
A. 1 
B. 2 
C. 3 
D. 4 
解析: 
Specialist (N) 專家 
Contribution (N) 貢獻 
 
Incomplete Sentences 
101.正解 : C 
The new department will come up with ways ___ communication between decision makers.  



A.  is improving 
B.  having improved 
C.  to improve 
D.  improved  
新的部門將會想出方法來改善政策決定者之間的溝通。 
A 正在改進(現在進行式) 
B 已改進(have的現在分詞+V-pp) 
C 為了改進(不定詞) 
D 已改進了(過去式) 
 
解析: 
come up with 想出… 
communication (N) 溝通 
decision (N) 決定 
不定詞【to】可表【為了…】之意，故選項(C)較符合題意為正解。 
 
102.正解 : A 
We will be giving advice to everyone who ___ registered for the workshop on how to improve efficiency.  
A.  has 
B.  will 
C.  have 
D.  were  
我們即將給已經登記這個工作坊的每個人一些關於如何改進效率的建議。 
A. have的現在式動詞(主詞三單) 
B. 未來式助動詞 
C. have的原形動詞 
D. Be動詞過去式(主詞複數) 
 
解析: 
advice (N) 建議 
register (V) 登記 
workshop (N) 工作坊 
efficiency (N) 效率 
根據空格後方的動詞【registered】可判斷空格是【完成式have+V-pp】或【被動語氣BeV+V-
pp】，搭配前方的關係代名詞(代替先行詞everyone)可得知本處為主動語氣，故選項(D)不可選。

由先行詞everyone為單數可判斷選項(A)為正解。 
 
103.正解 : C 
The number of products that our company is able ___ is based on the working hours. 
A.  manufacturing 
B.  was manufactured 



C.  to manufacture 
D.  is manufacturing 
我們公司能夠製造的商品數量是照工作時數為依據。 
A. 現在分詞/動名詞 
B. 過去式被動語氣 
C. 不定詞 
D. 現在式被動語氣 
 
解析: 
manufacture (V) 製造 
A be based on B 表A以B為基礎 
根據空格前方的關鍵單字【is able】可得知此處為片語【be able to+ VR(原形)】表【能夠做到某

個動作】，故選項(c)為正解。 
 
104.正解 : A 
___ a new policy regarding internal channels of communication has been adopted, it has not yet been put 
into practice.  
A.  Although 
B.  For example 
C.  However 
D.  Because of 
雖然關於內部溝通管道的新政策已經被採納了，但卻尚未執行。 
A 雖然 
B 舉例來說 
C 然而 
D 因為(+名詞) 
 
解析: 
policy (N)政策 
internal (adj) 內部 
communication (N) 溝通 
channel (N) 管道 
put into practice 實行 
此句有語氣上的轉折，所以依本題的語意選項A雖然 能連結兩個子句。C選項需接轉折後的句

子，故不可選。 
 
105.正解 : B 
The organization ___ on expanding its scope of operations into the Asian market. 
A.  plan 
B.  is planning 
C.  will planning 



D.  to plan 
這個組織正在計畫要擴展營運範圍到亞洲市場。 
A. 原形動詞 
B. 現在進行式 
C. 未來式 
D. 不定詞 
解析： 
本題主詞是the organization為第三人稱單數，選項A需加上s，選項C在助動詞will後應使用原型動

詞，選項D為先行詞+不定詞+V的用法，句子後半部應出現Be動詞。只有選項B符合文法及句

意，故為正確答案。 
 
106.正解 : A 
In order to check all the telephone calls that were made, I need a ___ list of them, including times they 
were started and finished. 
A.  detailed 
B.  specialized 
C.  particular  
D.  magnified  
為了檢查所有的電話，我需要一個詳細的列表，包括他們開始和完成的時間。 
A 詳細的 
B 專門的 
C 特殊的 
D 放大的 
根據前句句意【check all the telephone calls查看所有的電話來電】可判斷後方主詞需要完整的紀

錄才能看到所有的來電，故選項(A)符合題意為正解，其他選項與題意不符。 
 
107.正解 : C 
No matter how hard I try, I find it impossible to account __ the missing money. 
A.  with 
B.  to  
C.  for 
D.  at 
不論我多麼努力的嘗試，我發現去解釋遺失的金額是不可能的。 
A. 和、與 
B. 不定詞，表【去、對…】 
C. 因為…(原因) 
D. 在…(位置)上 
 
解析: 
account (V) 解釋 
sum (N) 金額 



空格前方的動詞【account】搭配介係詞 for使用表【解釋】，故選項(C)為正解。 
 
108.正解 : C 
A good team leader must be able to ___ his colleagues to face any challenge.  
A.  inspires 
B.  inspiring 
C.  inspire 
D.  be inspiring  
一個好的團隊領袖一定要能夠激發他的同事們去面對任何的挑戰。 
A. 現在式動詞 
B. 現在分詞 
C. 原形動詞 
D. 進行式 
 
解析: 
colleague (N) 同事 
challenge (V) 挑戰 
inspire (V) 激勵 
片語be able to 後應接原形動詞，故選C 
 
109.正解 : C 
Recent reports have ___ that being in debt is not necessarily a disgrace but rather an attractive way of 
life.  
A.  restored 
B.  recalled 
C.  revealed 
D.  renovated 
近的報導顯示出有負債不一定是恥辱而是一種迷人的生活方式。 

A 恢復、復原 
B 回想起、召回 
C 揭露、展現 
D 裝修 
 
解析: 
debt (N) 負債 
disgrace (N) 恥辱 
依照題意，報導的內容是顯示或是呈現出來，故正確答案為選項C 
 
110.正解 : A 
Without the right software, I'm afraid you can't ___ the system. 
A.  access 



B.  accept  
C.  accredit  
D.  accumulate 
沒有正確的軟體，恐怕你是無法進入這個系統。 
A 進入 
B 接受 
C 把…歸於 
D 累積 
 
解析: 
software (N) 軟體 
依照題意，適合的動詞為選項A，才能與後方的受詞system搭配在一起。 
 
111.正解 : B 
If you see some strange symbols on the screen, you have to take those as a ___ that something is wrong.  
A.  waning  
B.  warning 
C.  warranty  
D.  warrior  
如果當你看見螢幕上面出現一些奇怪的符號時，你必須要將它們當作是有錯誤發生的警告。 
A 衰敗 
B 警告 
C 保固 
D 戰士 
 
解析: 
symbol (N)符號 
根據空格後方的關鍵單字【something is wrong有錯誤發生】可判斷【screen螢幕】上出現的

【symbol符號】一定是警告的標語，故只有選項(B)符合題意為正解。 
 
112.正解 : A 
The chief officer disliked lack of attention to detail and insisted that such mistakes should never ___.  
A.  recur 
B.  repeat 
C.  renounce 
D.  recover 
首席執行長不喜歡疏忽掉細節的部分，而且堅持這樣的錯誤不應該再犯了。 
A 再發生 
B 重複 
C 宣佈放棄 
D 恢復 



 
解析: 
dislike (V) 不喜歡 
attention (N) 專心 
detail (N) 細節 
insist (V) 堅持 
根據前句的關鍵單字【lack of attention to detail疏忽掉細節】搭配後句【such mistakes should never
這樣的錯誤不應該】可判斷主詞不願意這樣的錯誤再度發生，故只有選項(A)符合題意為正解。 
 
113.正解 : A 
Currently there is a shortage of clerical staff, but by the end of this year they will be up to full ___.  
A.  capacity 
B.  capability 
C.  calculation 
D.  catastrophe 
目前辦公人員有短缺的現象，但是在年底以前人員將會充足。 
A 容量; 生產力 
B 能力 
C 計算 
D 大災難 
 
解析: 
currently (adv) 目前 
shortage (N)短缺 
clerical (adj) 辦公室的 
選項A 為正確答案，up to full capacity表示能力滿載，人員充足的意思才能表達出與but連結的句

子。 
 
114.正解 : C 
The new office manager will be in ___ of the IT department.  
A.  needing 
B.  help  
C.  charge 
D.  assist  
新的辦公室經理將會掌管電腦資訊部門。 
A 需要 
B 幫助 
C 掌管 
D 協助 
根據空格前方及後方的介係詞可得知空格處為片語【be in charge of】表【掌管】，其他選項無法

與前後方的介詞搭配，故選項(C)為正解。 



 
115.正解 : D 
On her retirement she was given a check in ___ of all the work she had done over the last 25 years.  
A.  respect 
B.  thought 
C.  spite 
D.  appreciation 
在她退休的時候，她收到一張支票為了感謝她過去二十五年的付出。 
A 尊敬 
B 想法 
C 與介係詞搭配，表【儘管、不論】 
D 感激 
 
解析: 
retirement (N) 退休 
依照題意是為了感激她的貢獻和付出，故選項D為正確答案。選項A組成的片語in respect of是關

於的意思，意思不符故不可選。 
 
116.正解 : B 
Whenever I go to an older part of a city, I like to ___ antique shops.  
A.  expand 
B.  explore  
C.  exchange 
D.  express 
不論何時我去舊城區，我都喜歡去骨董店探險一番。 
A 擴展 
B 探險 
C 交換 
D 表達 
 
解析: 
antique (N) 古董 
根據空格後方的關鍵單字【antique shops骨董店】搭配前方的【an older part of a city舊城區】可判

斷去舊城區的骨董店就像去探險一樣，故選項(B)符合題意為正解。 
 
117.正解 : C 
The extent of the ___ available in this store is more than you can possibly imagine.  
A.  merchant 
B.  mechanic 
C.  merchandise 
D.  mechanize  



在這商店所販賣的商品類型比你可以想像的多很多。 
 
A.商人 
B.機械師 
C.商品 
D.機械化 
選項C的商品 符合題意，故選之。 
 
118.正解 : A 
I was pleased to receive your response to my proposal, but there is something that needs ____.  
A.  clarification  
B.  certification 
C.  notification 
D.  abbreviation 
我很高興能夠收到你對於我的提案的回應，但是有某個地方需要釐清一下。 
A 澄清 
B 證明 
C 通知 
D 縮寫 
 
解析: 
receive (V) 收到 
response (N) 回應 
proposal (N) 提案 
根據前句的關鍵單字【receive your response收到你的回應】可判斷後句的主詞有些問題需要被釐

清，故選項(A)較其他選項符合題意為正解。 
 
119.正解 : B 
Shortly after he was dismissed from the firm, he decided to ___ up a business of his own.  
A.  put 
B.  set 
C.  take 
D.  hold 
在他被公司開除不久後，他就決定要要開始建立自己的事業。 
A. 放置 
B. 設立 
C. 拿取 
D. 握住、持有 
解析: 
dismiss (V) 開除 
本題是要考片語set oneself up 表示立業; 開始從事某事 



 
120.正解 : D 
Although they had high hopes that they would be successful, they ___ out of business within three 
months. 
A.  fell 
B.  came 
C.  became 
D.  went  
雖然他們對於他們會成功一事抱有高度期望，但是他們很快地就在三個月內結束營業了。 
A. 跌落 
B. 來 
C. 變成為 
D. 去 
本題是要考片語【go out of business】表【停業】。 
 
121.正解 : A 
I'm afraid it won't be possible to talk to the boss today because he's away ___ business till next Tuesday. 
A.  on 
B.  at 
C.  off 
D.  to 
恐怕今天不太可能可以和老闆談一談，因為他出差去了直到下個星期二。 
A. 搭配後方名詞使用，見解析 
B. 在…(位置)上 
C. 從…(表面)離開 
D. 向、往、到 
本題是要考片語on business 因公出差。 
 
122.正解 : D 
The stock market has hit new ___ this year.  
A.  bottoms 
B.  depths 
C.  ends 
D.  lows 
股票市場已經創下今年的新低點 
A 底部 
B 深度 
C 終點 
D 低點 
依照題意 適合的答案為選項d。 
 



123.正解 : B 
This charity was set up to ___ money for the poor. 
A.  convene 
B.  collect  
C.  commence  
D.  convert  
這慈善機構是為了要募集給窮人的基金而成立的 
A 集會 
B 收集 
C 開始 
D 轉換 
 
解析: 
charity (N)慈善機構 
set up 創立 
根據題意可得知主詞【this charity這慈善機構】設立的目的是為了要幫助窮苦人，故選項(B)搭配

空格後方的名詞【money】符合題意為正解。 
 
124.正解 : A 
Everything ___ all right in the end.  
A.  turned out 
B.  turned up  
C.  turned down 
D.  turned off  
每件事情到了 後終究是會變好的 
A 結果變成 
B 出現 
C 拒絕 
D 關掉 
 
解析: 
本題是要考 turn 這個動詞不同的片語搭配。 
 
125.正解 : B 
We're paying for a stand at the exhibition with a view to ___ interest among potential buyers.  
A.  generalizing 
B.  generating 
C.  germinating 
D.  gesturing 
我們付費在展覽會場上擺攤，為了要引起潛在買家的興趣。 
A 概括 



B 產生 
C 開始生長 
D 做手勢 
 
解析: 
stand (N) 攤位 
exhibition (N) 展覽會 
potential (adj) 潛在的、可能的 
with a view to有以...為目的的意思，依照題意 適合的答案為選項B。 
 
126.正解 : C 
Our international branch is not in line with the trends, but that problem can be easily ___. 
A.  having resolved 
B.  to resolved 
C.  resolved 
D.  resolving  
我們國際分公司並沒有跟上目前的趨勢，但是這個問題是很容易解決的。 
A. 完成式(have為現在分詞) 
B. 不定詞+被動語氣 
C. 過去式/過去分詞 
D. 現在分詞 
解析: 
branch (V) 分行、分公司、分部 
in line with 一致 
根據後句的主詞【the problem 這個問題】可得知本處為被動語氣【be + p.p.】故選項(C)為正解。 
 
127.正解 : D 
The employee talent competition will continue every Saturday __ the 20th of November.  
A.  and  
B.  yet 
C.  such as 
D.  until 
員工才藝競賽將持續每周六舉辦直到十一月二十日為止。 
A. 然後；和、與 
B. 然而、尚未(副詞) 
C. 例如 
D. 直到 
解析: 
competition (N) 競賽 
talent (N)才華 
依照題意 適合的答案為選項d。 



 
128.正解 : D 
Since September, employees ___ to log in and out on the website so we can keep track of their working 
hours.  
A.  was required 
B.  will be required 
C.  require 
D.  have been required 
從九月開始員工們被要求要在網站上面登入和登出，這樣我們才可以記錄他們的工作時數。 
A. 過去式被動語氣 
B. 未來式被動語氣 
C. 原形動詞 
D. 現在完成式被動語氣 
因為題目有since又是被動態被要求，故選項D為正確答案 
 
129.正解 : A 
When you go to an auction and you want to buy a particular item, you can simply make a ___ for it. 
A.  bid 
B.  bribe 
C.  breach  
D.  beat  
當你去一場拍賣會且想要買特定的商品時，你只要投標就可以了。 
A 出價; 投標 
B 賄賂 
C 違反 
D 節奏; 敲打 
 
解析: 
auction (N) 拍賣 
particular (adj) 特殊的; 特定的 
根據前句的關鍵單字【When you go to an auction當你去一場拍賣會】搭配【buy a particular item買

特定的商品】可知主詞去拍賣會買商品，可判斷需要出價才會購買商品，故選項(A)為正解。 
 
130.正解 : C 
___ of the employees who prefer to travel by train will not be able to arrive in time for the opening 
ceremony.  
A.  More 
B.  One 
C.  Most  
D.  Much 
大部分想要搭火車旅行的員工們將無法及時地到達開幕典禮。 



A. 更多的 
B. 一個 
C. 大多數的 
D. 很多的 
依照題意 適合的答案為選項C。D選項的much只能用在不可數名詞。 
 
Text Completion  
Questions 131 through 134 refer to the following article: 
 
A recent study found that tea has become the most popular drink in offices across the country. This 
conclusion was made based on a ___(131)___ conducted on office workers of all levels and in various 
industries. According to the results, 60 percent of office workers choose tea as their favorite beverage to 
consume on the job. 
 
The second most popular drink is coffee, chosen by 30 percent of office workers. The remaining 10 
percent ___(132)___ water, soda, and other drinks. In fact, 98 percent of the tea drinkers make their tea 
by themselves at the office or at home while two percent buy it from shops. 
 
The members of the majority group believe that there is nothing like the taste and feeling that hot, 
___(133)___ tea provides.  
 
Survey participants cited multiple positive effects from drinking tea daily. ___(134)___ There has been a 
wave of articles discussing this recently discovered component of tea in the last year, likely contributing 
to this belief.  

近的一項研究發現，茶葉已成為全國各地辦公室中 受歡迎的飲料。這個結論是基於各行各業

中各等級的上班族做調查。 根據結果，60％的上班族選擇茶作為他們在工作時 喜愛喝的飲

品。第二名 受歡迎的飲料則是咖啡，在這調查當中有百分之三十的人做此選擇。剩下的百分之

十選擇水、汽水或是其他飲料。事實上百分之九十八的飲茶者在辦公室或是家裡面自己泡茶。只

有百分之二的會在商店裡買茶。調查中 大多數的人相信沒有什麼比得上一杯泡好的熱茶帶來的

味道和感受。調查參與者列舉了每天飲用茶的多種正面效果。其中 主要的是在茶中發現的健康

抗氧化劑。在過去一年裡，有一波文章探討這個 近發現的茶成分，很有可能是助長這種觀念的

原因。 
 
解析: 
Recent (adj) 近 
Survey (N) 調查 
Beverage (N) 飲料 
Remaining (adj) 剩下的 
 

 
131.正解 : B 
A.  news 
B.  survey  
C.  implementation 
D.  instruction  
A 新聞 



B 調查 
C 執行 
D 指導 
 
 
132.正解 : C 
A.  choice 
B.  choosing 
C.  choose  
D.  chosen 
A. choice 選擇 
B. choosing選擇 
C. choose選擇 
D. chosen選擇 
此處應該要填入原形動詞，故選項C為正確答案 
 
 
133.正解 : D 
A.  processed 
B.  exotic 
C.  evaporated 
D.  steeped 
A. 被加工的 
B. 有異國風情的 
C. 被蒸發的 
D. 浸泡的 
 
 
134.正解 : D 
A.  For example, tea makes them feel relaxed.  
B.  However, most of them preferred to drink organic tea. 
C.  Tea is the world's most widely consumed beverage.  
D.  Chief among them was the healthful anti-oxidants found in tea.  
A. 例如，茶使他們感到放鬆。 
B. 然而，他們之中大多數喜歡喝有機茶。 
C. 茶是世界上 廣泛消費的飲料。 
D. 其中 主要的是在茶中發現的健康抗氧化劑。 

Questions 135 through 138 refer to the following article: 
 
NOTICE 
FarEastern Telephone Company  



 
Customer Account: #3345-098-766 
Date: July 13, 2010 
 
This is to notify you that your ___(135)___ of $95 for phone service during May is overdue. Your June 
fees will also be due by the end of the month and are not included in this amount.  
 
The amount owed must be paid in full by July 30 or your phone service may be ___(136)___.  
 
If this occurs, you will need to visit a FarEastern service center in person to pay the bill and overdue 
fees. ___(137)___ Note that we are not open on weekends, so you run the risk of being without 
telephone service for two entire days.  
 
According to our records, you have been a loyal customer for the last three years. Therefore, if you have 
trouble paying your bill, please contact our customer service office to find out if you ___(138)___ for 
any financial assistance.  
 
Sincerely,  
 
Mark Nickerson 
Head of customer service office 
FarEastern Telephone Company  
通知 
遠東電話公司 
 
顧客帳號: #3345-098-766 
日期: 2010 年七月十三日 
 
這封信是要通知你，你五月份的電話費 95 元已經是過期未繳。您的 6 月費用也將在月底到期，

不包括此金額。所欠的金額必須在七月三十日前全部繳清否則電話服務可能會被切斷。如果發生

這種情況，您需要親自前往 FarEastern 服務中心支付帳單和逾期費用。您的電話服務只有在完成

後才會恢復。請注意，我們周末不營業，因此您將有兩天沒有電話服務的風險。根據你的記錄，

你在過去三年一直是我們忠實的顧客。因此如果你有問題付帳款的話，請和我們的顧客服務部門

聯繫，看看你是否符合經濟上協助的資格。 
 
誠摯地 
Mark Nickerson 
顧客服務部門主管 
遠東電話公司 
 
 
解析: 
Notify (V) 通知 
Overdue (adj) 過期 
Amount (N) 金額 
Loyal (adj) 忠實 
Assistance (N) 協助 
 



 
135.正解 : B 
A.  debt 
B.  payment  
C.  loan  
D.  mortgage  
A 債務 
B 付款 
C 借款 
D 房貸 
 
 
136.正解 : A 
A.  cut off  
B.  extended 
C.  prolonged 
D.  demanded 
A 切斷 
B 延長 
C 拉長; 拖延 
D 要求 
 
 
137.正解 : B 
A.  We will be happy to service your vehicle as soon as we can.  
B.  Your phone service will only be reinstated once this is done.  
C.  The rate of pay in the first month is based on experience.  
D.  The easiest thing is that all of this can be done online.  
A. 我們很樂意盡快為您的車輛服務。 
B. 您的電話服務只有在完成後才會恢復。 
C. 第一個月的費率是根據經驗。 
D. 簡單的是所有這一切都可以在線上完成 
 
 
138.正解 : C 
A.  ask  
B.  compete 
C.  qualify 
D.  fight 
A 詢問 
B 競爭 



C 符合資格 
D 爭鬥 

Questions 139 through 142 refer to the following article: 
 
Do you find that you feel unhappy or upset while at work? ___(139)___ of sleep may be the reason. 
Recent studies show that people who get less than six hours of sleep per night tend to feel less satisfied 
with their jobs. 
 
During the work day, these persons may feel angry, fatigued, and irritable. Most of them also report 
difficulty in ___(140)___ their assignments. Experts claim that if a coworker has a large pile of 
unfinished projects on the desk, he or she may well be suffering from sleep deprivation. 
 
Stress is a common cause of sleep problems. ___(141)___ More stress leads to less sleep, and feelings of 
tiredness and irritability lead to reduced efficiency and inability to meet deadlines, which in turn creates 
more stress.  
 
As a matter of fact, there are many reasons why people cannot keep ___(142)___ with a normal 
workload. However, people seldom think that not getting enough sleep is the cause. So, before sending 
your staff to expensive workshops for efficiency training, suggest to them that they get a little more 
sleep.  

你發現自己在工作時感到不快樂或是沮喪嗎? 原因可能是睡眠不足。 近的研究顯示如果睡眠時

間少於每晚六個小時的話，人們會對於工作感到較不滿意。在工作的日子裡，這些人通常會感到

生氣、疲憊和暴躁。大部分的人陳述說他們也遭遇到無法完成工作的困難。專家宣稱如果你的同

事在桌面上有一大堆未完成的企畫案的話，他或她可能正遭受到睡眠剝奪。壓力是睡眠問題的常

見原因，這可能造成惡性循環。更多的壓力導致較少的睡眠，且疲勞和煩躁的感覺導致效率降低

和不能在期限內達成，這又產生更多的壓力。事實上，有許多的因素造成無法趕上正常的工作

量。但是人們很少會想到這個原因-沒有足夠的睡眠。所以在你將員工送到昂貴的效率訓練工作

坊的之前，建議他們多睡一會吧。 
 
解析: 
Recent (adj) 近 
Fatigued (adj) 疲憊 
Irritable (adj) 暴躁 
Expert (N) 專家 
Deprivation (N) 剝奪 
Workload (N) 工作量 
Efficiency (N) 效率 
 

 
139.正解 : A 
A.  Lack  
B.  Lock  
C.  Link 
D.  Luck 
A 缺少 



B 鎖住 
C 連結 
D 幸運 
 
 
140.正解 : B 
A.  complete 
B.  completing 
C.  completion  
D.  to complete 
空格前有介系詞，故此處應填V+ing  
 
141.正解 : D 
A.  Drug addiction requires professional assistance.  
B.  Another day, another dollar.  
C.  It takes one to know one.  
D.  This can create a vicious cycle.  
A. 毒品成癮需要專業援助 
B. 又是一個一成不變的一天 
C. 要了解一種人就要變成那種人 
D. 這會創造一個惡性循環 
 
 
142.正解 : C 
A.  at 
B.  on 
C.  up 
D.  in 
片語keep up with 趕上 
Questions 143 through 146 refer to the following article: 
 
Dear John,  
 
I am going to make an emergency trip to the Hong Kong office next week. When you’ve got a chance, 
please ___(143)___ flights and a hotel for me.  
 
I know this is the last minute but please do the best that you can. I would prefer an early morning flight 
if you can get me one. In Hong Kong, I prefer to stay at a hotel near the airport ___(144)___ downtown, 
for it is a more convenient location for me.  
 
See if you can get me one with a fitness room and a pool. I still need to work out during my stay. Please 
make the arrangements before the end of the day tomorrow.  
 
Please note, I don’t require a meet & greet service like last time. ___(145)___ It’s also a waste of 
company dollars.  



 
Finally, email the ___(146)___ to Mr. Wu at the Hong Kong office.  
 
Thank you.  
Justin  
電子郵件訊息 
 
親愛的 John 
 
我下星期要緊急地趕到香港去。如果可以的話，請幫我安排班機和飯店。我知道時間很緊迫但是

還是請盡你所能的完成。如果可以的話我想要搭乘早班的飛機。在香港我較喜歡住在離機場近的

飯店，而不是離市中心近的飯店，因為這樣對我來說比較方便。看看是不是可以幫我找到個飯店

裡面有健身房和泳池的。在我停留的期間我仍然要鍛鍊身體。請在明天前安排完成。請注意，我

不需要像上次一樣的迎接服務。我非常熟悉抵達程序，並喜歡安排自己到飯店的交通。這也浪費

公司的錢。 後請將行程表寄電子郵件給香港的辦公室。 
 
謝謝你 
Justin  
 
 
解析: 
Emergency (N) 緊急事件 
Flight (N) 班機 
Downtown (N)市中心 
Location (N) 地點 
Fitness (N) 健身 
Arrangement (N) 安排 
Itinerary (N) 行程表 
 

 
143.正解 : C 
A.  mediate  
B.  preserve 
C.  arrange  
D.  cumulate  
A 調停 
B 保存 
C 安排 
D 累積 
 
 
144.正解 : A 
A.  rather than 
B.  because of  
C.  despite  



D.  nor 
A 而不是 
B 因為 
C 不管 
D 也不是 
 
 
145.正解 : C 
A.  I prefer to take whatever seat is available upon check in rather than paying a fee to book a seat in 
advance.  
B.  I have more than enough greeting cards left over from last time I visited so I don't need more.  
C.  I'm very familiar with the arrival procedure and prefer to arrange my own transportation to the hotel.  
D.  I'm sick of travel alone so I'd like someone to escort me around.  
A. 我比較喜歡選擇在辦理登機手續時剩下的空位，而不是要事先付費的預訂座位。 
B. 我上次造訪時留了很多的賀卡，所以我不需要更多賀卡。 
C. 我非常熟悉抵達程序，並喜歡安排自己到飯店的交通。 
D. 我厭倦了單獨旅行，所以我想有人陪我。 
 
 
146.正解 : A 
A.  itinerary  
B.  malice 
C.  reluctance 
D.  commission  
A 行程表 
B 惡意 
C 不情願 
D 佣金 
 
Reading Comprehension  
Questions 147 - 148 refer to the following article: 

 
 

Race for Charity  
 
 
 
The annual Race for Charity fundraiser will be held next Sunday at 9 a.m. at Springfield Park. This 
ten-mile race seeks to raise money for children with severe food allergies. Those interested in 
lending a helping hand by partaking in the run are asked to call 886-433542 before Wednesday to 
reserve a spot. Runners need to be sponsored by businesses. Race sponsors are suggested to donate 
at least $1,000. Your participation in the race will be greatly appreciated by those in need, but do be 



aware that due to space restraints and traffic regulations, there will be a maximum limit of 1000 
racers, and participants will be accepted on a first-come, first-serve basis.  

 

  

 
 
 

為慈善而跑  

 
 
 
這場年度為慈善募款而跑的活動將於下星期日的早上九點於春田公園裡舉行。這十英里的

賽跑是為了募集對多種食物過敏兒童的基金。有興趣想要藉由參與賽跑來幫忙的人需要於

星期三打電話到 886-433542 預約位置。跑者必須是經由企業所贊助來參與的。建議賽跑的

贊助商捐贈至少一千元美金。您的參與將受到有需要的人衷心的感謝，但請注意，由於空

間限制和交通規則， 多限制 1000 個跑者參加，參賽者依報名優先順序為基準。 
 
 
 
 
 
解析: 
 
Annual (adj) 年度 
 
Race (N) 賽跑 
 
Fundraiser (N) 資金募集活動 
 
Allergy (N) 過敏 
 
partake (V) 參與 
 
Reserve (V) 預約 
 
Sponsor (V) 贊助 
 
Restrait (N) 限制 
 
Regulation (N)規則 

 
 
 

 



 
 

147.正解 : B 
Why does the brief include a telephone number? 
A.  So people can book a spot to watch the race 
B.  So runners can sign up for the race 
C.  So sponsors can donate money  
D.  So children with food allergies can contact the sponsors 
為何這簡介裡面有電話號碼? 
A 這樣人們可以預訂一個地點觀看比賽 
B 這樣跑者才可以登記參與賽跑 
C 這樣贊助商才能捐贈金錢 
D 這樣有食物過敏的兒童才能與贊助商聯繫 
148.正解 : D 
What is the purpose of the news brief? 
A.  To discuss the importance of fundraisers 
B.  To explain the cause of food allergies 
C.  To get people to watch the opening of the charity shop 
D.  To encourage people to join the race for charity  
這段新聞簡介的目的為何? 
A 討論募集基金的重要性 
B 解釋食物過敏的起因 
C 將人們聚集起來觀看慈善商店的開幕 
D 鼓勵人們參與為慈善而跑的活動 
Questions 149 - 150 refer to the following article: 

 
 

All building visitors and residents are hereby notified that smoking is prohibited in most areas. 
Smoking is only allowed in the outdoor rest area on the third floor at the northeast corner of the 
building or in the public smoking area located at entrance 5B. Please note that for the latter, 
smoking is not permitted within 10 meters of the doors, and the smoking area is denoted by purple 
lines on the ground. In both areas, make sure to only discard cigarette butts in the ashtrays 
provided. Please report any violations to these regulations to the building attendant in Room 105 or 
call 5555-9187. According to city by-law #3871 violators will be fined a minimum of $50 and 
higher fines will be incurred for repeat violations. 

 

  

 
 
 



通知 
 
 
 
通知所有大樓的訪客及住戶，大樓中大部分的區域吸菸是禁止的。只有在建築物東北角三

樓的戶外休息區或位於 5B 入口處的公共吸煙區吸煙是被允許的。請注意，對於後者，在 10
米範圍內不允許吸煙，吸煙區以地上的紫色線標示。在這兩個地區，請確保只將煙蒂丟於

提供的煙灰缸中。請將任何違反這些規定的情況報告給 105 號房的大樓服務員或致電 5555-
9187。根據城市法規第 3871 號，違反者會被罰款 低五十元美金，而且屢次違規者將會處

更高的罰鍰。  

 
 
 
解析: 
 
Resident (N) 住戶 
 
Notify (V) 通知 
 
Prohibit (V) 禁止 
 
latter (adj.)後者 
 
permit (V)允許 
 
denote (V)捐款 
 
discard (V)拋棄 
 
cigarette butt (N)煙蒂 
 
ashtray (N)煙灰缸 
 
by-law (N)地方法規 
 
Violator (N) 違反 
 
Fine (V) 罰鍰 
 
incur (V)發生 

 
 
 

 
 



149.正解 : C 
What penalty do people risk incurring if they smoke in the in unauthorized areas? 
A.  They will be denied access to the building. 
B.  They will be fined exactly 50$ for each violation. 
C.  They will be fined at least 50$ for each violation. 
D.  They will be fined 50$ for repeat violations. 
如果人們在未經授權的區域吸煙，他們會受什麼懲罰？ 
A.他們將被拒絕進入大樓。 
B.每次違規時，他們將被罰款剛好 50 美元。 
C.每次違規時，他們將被罰至少 50 美元。 
D.重複違規時，他們將被罰款 50 美元。 
150.正解 : C 
What rule or regulation is not mentioned?  
A.  Where smoking is permitted.  
B.  Where butts ought to be discarded.  
C.  Age limitations for legally smoking.  
D.  Penalties faced for smoking violations.  
以下那一規則或規定在內文中未被提到？ 
A.允許吸煙的地方。 
B.煙蒂應該丟棄的地方。 
C.合法吸煙的年齡限制。 
D.違反吸煙的處罰。 
Questions 151 - 152 refer to the following article: 

Sergio Andalucias 09:02  
I'm here. What is your ETA? 
Ramona Diaz 09:03 
Should be there at 9:10. Sorry about the delay. 
Sergio Andalucias 09:03  
No problem. I'm standing in the main lobby beside a statue of a lion. 
Ramona Diaz 09:11 
OK, here, but don't see you. 
Sergio Andalucias 09:12 
Sorry, I just had to pop into the men's room. I'll be out in two minutes. Please stay put.  
Ramona Diaz 09:13 
I won't go anywhere. No rush. I've got a few messages to reply to.  
Sergio Andalucias 09:16 
Thanks. I'll just be a few more minutes. The line in here is incredible. 

  
 
 

Sergio Andalucias   09:02  
 



我到了。你的預計抵達時間是？  
 
 
 
 

Ramona Diaz   09:03  
 
應該是 9:10。 對不起我遲到了。  
 
 
 
 

Sergio Andalucias   09:03  
 
沒問題。 我站在大廳中獅子雕像的旁邊。  
 
 
 
 

Ramona Diaz   09:11  
 
好，我到了，但沒看到你。  
 
 
 
 

Sergio Andalucias   09:12  
 
對不起，我剛進男廁。我會在兩分鐘內出去。請等一下。  
 
 
 
 

Ramona Diaz   09:13  
 
我哪裡也不去，不急。我有幾封郵件要回覆。  
 
 
 
 

Sergio Andalucias   09:16  
 
謝謝。 我需要再幾分鐘。這排隊真是令人難以置信。  
 
 



 

 

 

 
 
 

 
 

151.正解 : A 
What does Sergio Andalucias mean by "ETA"? 
A.  Estimated time of arrival.  
B.  Entertainment travel association.  
C.  Exact time of asking. 
D.  Entering the activity.  
Sergio Andalucias說的"ETA"是什麼意思？ 
A. 預計到達時間 
B. 娛樂旅遊協會 
C. 詢問的確切時間 
D. 進入活動 
152.正解 : C 
Why does Sergio Andalucias need a few more minutes at the end?  
A.  The line into the building is really long.  
B.  He's looking at something incredible.  
C.  There's a long wait for the restroom.  
D.  A long line is being drawn.  
為什麼Sergio Andalucias 後需要多幾分鐘？ 
A. 進入建築物的隊伍很長。 
B. 他在看一些不可思議的東西。 
C. 洗手間排了很長的隊伍。 
D. 有條長線正在被繪製。 
Questions 153 - 154 refer to the following article: 

 
 

Dear Ms. Wodak,  

 

Thanks for your recent phone call related to your business banking account. There is discrepancy of 
$15,000 with the account balance. We are glad to be able to assist you in this matter; as a matter of 
fact, we have tracked down the error and credited your account accordingly. The error was caused 



by the software updating process. As of today, your business account balance is $65,432.77. The 
adjustment will be shown on your next monthly statement, but you may withdraw the money 
immediately. We sincerely apologize for any inconvenience our error may have caused. If you have 
any further questions with the matter, please contact your local branch or our customer service line 
at 886-433-1223. This letter should be retained at least half a year as confirmation of the 
adjustment. 

 

Thank you for doing business with Federal Bank.  

 

Sincerely,  
 
 
 
Anita Lee 

 

Manager 
 
 
 
Federal Bank 

 

  

 
 
親愛的 Wodak 女士 
 
 
 
謝謝你 近打電話來詢問關於你的商業銀行帳戶。在銀行餘額上面短缺了一萬五千元。我

們很高興能夠提供你這方面的協助。事實上我們已經追蹤到錯誤的來源而且也將它更正過

來了。這錯誤是因為軟體的更新過程所引起的。今天你的商業銀行帳戶餘額是 65,432.77
元。更新的部分將會顯示在您下個月的對帳單上面，但是你可以立刻提領這筆錢。我們誠

摯地對於這個錯誤帶給您的不便感到抱歉。如果有關於這問題更進一步的問題，請直接與

您當地的分行連絡或是撥打 866-433-1223 客服專線。這封信應該要留存至少半年作為這個

更正的確認文件。 
 
 
 
謝謝你和 Federal 銀行的往來和支持 
 
 
 
誠摯地 



 
Anita Lee 
 
經理 
 
Federal 銀行 
 
 
 
解析: 
 
Balance (N) 餘額 
 
Account (N) 帳戶 
 
Discrepancy (N) 短少 
 
Update (V) 更新 
 
Adjustment (N) 更正 
 
Withdraw (V) 提領 
 
Immediately (adv) 立刻 
 
Apologize (V) 道歉 
 
Inconvenience (N) 不便 
 
Local (adj) 當地 
 
Branch (N) 分行 

 

 

 
 
 

 
 

153.正解 : D 
What was the problem with Ms. Wodak's account? 
A.  Because of Ms. Wodak's own error, her account had an extra $15,000 in it. 
B.  Because of Ms. Wodak's own error, her account was short by $15,000. 
C.  Due to an error by the bank, her account had an extra $15,000 in it. 
D.  Due to an error by the bank, her account was short by $15,000. 



Wodak女士的帳戶有什麼問題嗎? 
A 因為Wodak女是自己的錯，所以她的帳戶多出了一萬五千元 
B因為Wodak女是自己的錯，所以她的帳戶短少了一萬五千元 
C因為銀行的錯，所以她的帳戶多出了一萬五千元 
D因為銀行的錯，所以她的帳戶短少了一萬五千元 
154.正解 : A 
Why does Ms. Lee suggest that Ms. Wodak keep the letter? 
A.  To serve as a record of the incident 
B.  To withdraw the money directly from the bank  
C.  To remind her of this unfortunate transaction  
D.  To open another bank account 
為何Lee女士要建議Wodak留存這封信件呢? 
A 當作事件的記錄 
B 可以直接去銀行提領金錢 
C 提醒有這個不幸的交易 
D 開啟另外一個銀行帳戶 

Questions 155 - 157 refer to the following article: 

 
 

Using Radio Frequency Identification (RFID), a company can store huge amounts of information 
about a product on a microchip. The microchip is attached to the product like a bar code. Unlike a 
bar code, it provides a unique identifier for that product. Moreover, its tag offers access to a 
database with the product's information. Up-to-date information about where a product has traveled 
and which products are available at any location can be shown using RFID. It has been said that 
RFID might one day replace the work of checking inventory or tracking shipments by employees. 
Some are concerned about the privacy of consumers and some worry that the company would use 
RFID to track every movement of employees and customers in the stores and warehouses. 
Although there is a potential for this technology to be abused, the demand of RFID is still not 
slowing down. In fact, the advantages of RFID are numerous. RFID tags can be read at much 
greater distances. The tags can also be implanted within the product itself, guaranteeing greater 
ruggedness and reusability. 

 

  

 
 
 

一個公司使用無線射頻辨識，就可以儲存很大量關於產品的資訊在一個微晶片裡面。這個

微晶片是附著在產品上面的，就像是條碼一樣。不像條碼的地方是它可以為了產品提供更

獨特的辨識。再者，它的標籤可以進入產品資訊資料庫。關於這產品 新的資訊。像是去

過哪裡和在哪個地方買得到等，都會從無線射頻辨識顯示出來。無線射頻辨識據說有一天

會取代員工親自檢察存貨和追蹤貨品運送的工作。如果公司使用無線射頻辨識去追蹤員工



和客戶在商店或是倉庫的一舉一動時，有些人就會擔心隱私權的部分。雖然濫用這種科技

是有可能的，但是無線射頻辨識的需求還是持續增加。事實上，無線射頻辨識的優點是很

多的。無線射頻辨識的標籤可以在很遠的地方就能夠讀取到。標籤可以植入到產品的裡

面，這樣可以展現出更好的強度和再利用能力。 
 
解析: 
 
Store (V) 儲存 
 
Microchip (N) 微晶片 
 
Attach (V) 附著上 
 
Unique (adj) 獨一無二 
 
Access (N) 進入 
 
Tag (N) 標籤 
 
Track (V) 追蹤 
 
Privacy (N) 隱私 
 
Abuse (N) 濫用 
 
Guarantee (V) 保證 
 
Ruggedness (N) 強度 
 
Reusability (N) 再使用 
 
 

 

 
 
 

 
 

155.正解 : B 
According to the article, how is an RFID tag superior to a barcode? 
A.  It protects consumer privacy. 
B.  It contains more information about the product. 
C.  It is much cheaper.  
D.  It can be used as a record of employees' background information. 
根據本文，為何無線射頻辨識比條碼更棒呢? 



A 它可以維護顧客隱私 
B 它含有更多產品的資訊 
C 它比較便宜 
D 它可以用來使用做為員工背景資料的記錄 
156.正解 : C 
Which ethical concerns are mentioned in the article? 
A.  Employee productivity 
B.  Outsourcing 
C.  Consumer privacy  
D.  More money would be spent on it.  
在本文中提到哪一些道德上需考量的部分呢? 
A 員工的生產力 
B 向外購買資源 
C 顧客隱私 
D 在這上面要花更多的錢 
157.正解 : D 
Which advantage of RFID is mentioned in the article? 
A.  It is less expensive than a barcode. 
B.  It is available in a wide range of sizes and colors. 
C.  It can only be read at a short distance. 
D.  It can be inserted into the product itself. 
在本文中提到無線射頻辨識得何種優點? 
A 它比條碼要來得便宜 
B 有各種顏色及尺寸 
C 它只能在短距離的地方讀取到 
D 可直接插入產品內 
Questions 158 - 160 refer to the following article: 

 
 

A business' financial situation can be judged simply by whether the business follows a cash method 
or an accrual method of accounting. (1) _____________ In a cash method of accounting, income is 
only recorded as payment is received, while in an accrual method it is recorded as soon as the sale 
is made. (2) _____________ In an accrual method of accounting, a business may have trouble 
meeting its cash flow needs if it takes a buyer some time to pay for the goods and services. For this 
reason, many businesses prefer to use the cash method. (3) _____________ However, the results 
produced by the cash and accrual methods of accounting will be the same if all the transactions are 
paid in cash. (4) _____________ No matter which method your company uses, it is significant to 
realize that either one gives you a partial picture of the financial status. To have a truer 
understanding of the financial situation, you need to understand what the numbers mean and how to 
use them to answer questions regarding business finance. 

 



  

 
 
 

一個事業的財務狀況可以輕易地從它們所採用的是現金法或是應記法來判斷。用現金法來

記帳的話，收入是當收到貨款時才會記錄。但是若是應記法的話，當交易形成的時候就會

記錄了。用應記法的企業當買家沒有及時付清貨款或是服務的話，可能會遭遇到現金流的

問題。基於此原因，許多企業較喜歡使用現金法。這種方式較為簡易且在任何時候都提供

了更真實的財務狀況。然而如果交易是用現金付款的話，現金法和應記法就大致相同了。

不論你的公司是使用何種方式，很重要的是了解到任何一種方式都只能提供部分的財務狀

況而已。為了要更加了解真時的財務情況，你必須了解數字所代表的意思以及如果用它們

來回答商業財務相關之問題。 
 
 
 
解析: 
 
Financial (adj) 財務 
 
Judge (V) 判斷 
 
Transaction (N) 交易 
 
Regarding (adj) 關於 
 
 

 

 
 
 

 
 
 

158.正解 : D 
What is the major difference between the accrual and cash method of accounting? 
A.  What kinds of sales are recorded 
B.  How many times a month sales are recorded 
C.  The location of the transaction 
D.  When a sale is recorded  
應記法和現金法用在記帳上面有什麼主要的不同嗎? 
A 何種銷售會被記錄下來 
B 一個月會被記錄下來的銷售次數 



C 銷售發生的地點 
D 何時要記錄下銷售 
159.正解 : C 
In which of the positions marked (1), (2), (3), and (4) does the following sentence best belong? "It is 
much simpler and offers a more realistic picture of the real financial situation at any given moment in 
time."  
A.  (1) 
B.  (2) 
C.  (3) 
D.  (4) 
以下句子被放在文章中標示 (1), (2), (3), 和 (4) 的哪一個位置 為恰當？ 
「這種方式較為簡易且在任何時候都提供了更真實的財務狀況。」 
 
A.（1） 
B.（2） 
C.（3） 
D.（4） 
160.正解 : A 
According to the article, what makes the two methods the same? 
A.  If the customer pays in cash for any transaction or service.  
B.  If the company uses the two methods at the same time. 
C.  If the company asks a professional accountant to help with the records. 
D.  If the employees attend workshops regarding the accounting method. 
根據本文，什麼會使得這兩種方式相同呢? 
A 如果顧客是使用現金來支付交易或是服務 
B 如果公司同時間使用這兩種方式的話 
C 如果公司請一位專業的會計師來協助會計記錄的話 
D 如果員工們參與關於會計方法的工作坊的話 
Questions 161 - 163 refer to the following article: 

 
 

TO: Robert Gee  
 
 
 
From: Elaine Sanders 
 
 
 
Date: April 15, 2011 
 
 
 



RE: reservation confirmation  

 

This email is to confirm George Brown's stay at the Grand Hotel next week. He is one of our major 
clients and we want to make sure that he is happy and comfortable during his stay. Any charges 
that Mr. Brown accrues are to be directed to me. Mr. Brown's plane will land at the airport at 5:30 
on April 22, and he should be checking in around 7:30 pm.  

 

As we have discussed and agreed, the rate for his room will be $400 plus tax per day. He will 
probably be staying for four days. Please have wine and chocolate in his room when he arrives. 

 

Thanks for your cooperation.  
 
 
 
Elaine Sanders 

 

  

 
 

給:Robert Gee 
 
從: Elaine Sanders 
 
日期: 2011 年四月十五日 
 
回覆: 確認預約 
 
 
 
這封電子郵件是要確認下星期 George Brown 入住大飯店一事。他是我們其中一位主要的客

戶，我們想要確認在他停留的期間他是愉快且舒適的。任何 Brown 先生所產生的費用都直

接向我收取。Brown 先生的班機將會於四月二十二日晚間五點三十分抵達，他應該會在七點

三十分左右辦理住房登記。 
 
 
 
誠如我們所討論且同意的，他入住房間的費用是每天四百元含稅。他將會入住四天。請在

他抵達是在房間裡準備葡萄酒和巧克力。 
 
 
 
感謝您的配合 



 
 
 
解析: 
 
Confirm (V) 確認 
 
Major (adj) 主要 
 
Comfortable (adj) 舒適 
 
Accrue (V) 產生 
 
Cooperation (N) 合作 
 
 
 
 

 

 
 
 

 
 

161.正解 : A 
For whom does Robert Gee work? 
A.  Grand Hotel 
B.  Ms. Sanders 
C.  The airline 
D.  Mr. Brown's company 
Robert Gee是為誰工作的呢? 
A 大飯店 
B Sanders女士 
C 航空公司 
D Brown先生的公司 
162.正解 : C 
Who is going to pay for Mr. Brown's stay? 
A.  It is free. 
B.  Mr. Gee. 
C.  Ms. Sanders. 
D.  The manager of Grand Hotel  
誰會負擔Brown先生住宿的費用呢? 
A 這是免費的 



B Gee先生 
C Sanders女士 
D 大飯店的經理 
163.正解 : D 
When will Mr. Brown arrive at the hotel? 
A.  Around 5:30 on April 15.  
B.  Around 5:30 on April 22 
C.  Around 7:30 on April 15 
D.  Around 7:30 on April 22  
Brown先生何時會抵達飯店呢? 
A 大約是四月十五日的五點三十分 
B大約是四月二十二日的五點三十分 
C大約是四月十五日的七點三十分 
D大約是四月二十二日的七點三十分 
Questions 164 - 167 refer to the following article: 

 
 

Syndney Bremer (12:02) 
 
Hello team. I’m pleased to announce that the third edition of our children’s encyclopedia is finally 
ready for publication. I’ve attached a pdf file of it in case any of you care to take a look, but the 
hard copies should be ready in about a week! 
 
 
 
Sanju Devi (12:09) 
 
Looks great, Sydney! Er, I was wondering...Is there any reason my name isn’t on the cover? I was 
one of the main writers. 
 
 
 
Sydney Bremer (12:15) 
 
Thanks for your question, Sanju. Let me first say that we truly appreciate your contribution to the 
book. Your sections on felines and reptiles will be especially loved by our young readers. However, 
please note that there were a total of 26 authors who contributed to this new edition, not to mention 
that dozens of authors who penned sections of previous editions, many of which were carried over 
to this one. It would be silly to put so many names on the cover, but of course all contributors’ 
names are listed in the first few pages. 

 

Sanju Devi (12:19) 
 
Fair enough. I didn’t realize there were so many others. 
 



 
 
Sydney Bremer (12:22) 
 
If there are any other questions I’d be happy to address them here. 
 
 
 
Timothy Lester (12:45) 
 
Uh, yes, I have one. I was the editor of sections A - N. I was wondering if editors will be receiving 
free copies of the books like all of the authors are. 
 
 
 
Sydney Bremer (1:00) 
 
Yes, I am pleased to announce that they will be. Normally we provide 5 free copies to each author 
and 1 copy to each editor. However, this particular book is unusual in that there are so many 
authors and editors, and some of the authors only wrote small sections. Therefore, we have decided 
to give just one free copy to each author and editor. 
 
 
 
Timothy Lester (12:45) 
 
OK, thanks. 
 
 
 
Sanju Devi (1:10) 
 
Hi, Sydney, I have one more comment while we are still discussing this. I just noticed a typo in my 
section on chameleons. It says, “a slow-moving lizrad”. “Lizard” is spelled wrong. 
 
 
 
Sydney Bremer (1:14) 
 
Good eye, Sanju, but unfortunately it’s too late. The encyclopedias have already gone to print. 
Could you please send a note to the editor for that section so that it can be fixed before any future 
prints? 
 
 
 
Sanju Devi (1:16) 
 
Will do. 

 
 
 
 



 

  

 
 
 

Syndney Bremer（12:02）  
 
團隊伙伴們。我很高興地宣布，我們的兒童百科全書第三版終於準備出版了。我附上了一

個 pdf 檔，以免有任何人想看看，但紙本應該再約一個星期左右就可以好了！  

 

Sanju Devi（12:09）  
 
看起來真棒，Syndney！呃，我想知道...有什麼理由我的名字不在封面上嗎？我是主要的作

家之一。  

 

Sydney Bremer（12:15）  
 
謝謝您的問題，Sanju。首先，我們真的很感謝你對書的貢獻。你的貓科動物和爬行動物的

部分將受年輕讀者的特別喜愛。但是，請注意，總共有 26 位作者對這個新版本有所貢獻，

更不用說幾十位撰寫一部分之前版本的作者，有許多作品已經轉移到這一版本。在封面上

放置這麼多名字滿愚蠢的，但是當然所有貢獻者的名字都列在前幾頁。  

 

Sanju Devi（12:19）  
 
這很公平。我沒有意識到有那麼多人。  

 

Sydney Bremer（12:22）  
 
如果有任何其他問題，我很樂意在這裡解決。  

 

Timothy Lester（12:45）  
 
嗯，是的，我有一個問題。我是 A-N 部分的編輯。我想知道編輯是否會像所有作者一樣收

到免費的一本。  

 



Sydney Bremer（1:00）  
 
是的，我很高興地宣布他們會收到。通常我們為每位作者提供 5 本書，每位編輯提供 1 本。

然而，這一本書很不尋常，有這麼多的作者和編輯，且有一些作者只寫了一小部分。因

此，我們決定只提供給每個作者和編輯免費 1 本。  

 

Timothy Lester（12:45）  
 
好的，謝謝。  

 

Sanju Devi（1:10）  
 
嗨，Sydney，趁我們還在討論這件事，我還有一個意見。我剛注意到在我的部分有一個錯

字。上面說「一隻緩慢移動的 lizrad」。「Lizard」被拼錯了。  

 

Sydney Bremer（1:14）  
 
好眼力，Sanju，但不幸的是太晚了。百科全書已經在印刷了。你可否向該部分的編輯說一

聲，以便可以在未來的印刷工作之前修正？  

 

Sanju Devi（1:16）  
 
我會的。  

 

 
 
 

 

 
 
 

 
 

164.正解 : D 
What is the current status of the third edition of the children's encyclopedias? 
A.  They are being sold in bookstores.  



B.  They are almost finished being edited.  
C.  They are not ready to be printed yet.  
D.  They have been sent for printing.  
以下選項何者是第三版兒童百科全書目前的狀況？ 
A. 他們在書店裡出售 
B. 他們幾乎完成編輯 
C. 他們還沒準備好印刷 
D. 他們被送去印刷 
165.正解 : D 
How many author names will appear on the cover of the encyclopedia?  
A.  1 
B.  26 
C.  more than 26  
D.  it isn't clear from the discussion 
在百科全書的封面上會出現多少作者姓名？ 
A. 1 位  
B. 26 位 
C. 超過 26 位 
D. 討論中並無清楚指出 
166.正解 : B 
In terms of who will get free copies of the encyclopedia, what is different about this book compared to 
others published by this publisher?  
A.  Usually the editors get five books but this time they only get one.  
B.  Usually the authors get five books but this time they only get one.  
C.  Usually the editors don't get a book but this time they get one.  
D.  Usually the authors get one book but this time they get five.  
關於誰將獲得免費的百科全書，這本書與此出版商發表的其他書有什麼不同？ 
A. 通常編輯得到五本書，但這一次他們只會得到一本。 
B, 通常作者獲得五本書，但這一次他們只會得到一本。 
C. 通常編輯不會得到任何書，但這一次他們會得到一本。 
D. 通常作者會得到一本書，但這一次他們會得到五本。 
167.正解 : B 
What will be done to fix the typo that Sanju Devi found?  
A.  It will be fixed before the books get printed.  
B.  It will be fixed before the books get printed next time.  
C.  It will be fixed when the fourth edition goes to print.  
D.  It will never be fixed, unfortunately.  
Sanju Devi發現的拼寫錯誤將如何被修正？ 
A. 將在書被印刷之前被修正。 
B. 將在書下次印刷之前被修正。 



C. 將在第四版印刷時被修正。 
D. 不幸的是，永遠不會被修正。 
Questions 168 - 171 refer to the following article: 

 
 

The public library is a place available for everyone to find resources but today few people take 
advantage of the materials and programs offered by libraries. Today's public libraries are more than 
collections of books. Many of them offer online resources, after-school programs, and volunteer 
opportunities. Therefore, the library is not just a place to find books but also a place to find 
information of all types. More importantly, it is also a place to meet people and pursue an interest. 
If you haven't been to your local library for a while, it would be better to find your library card and 
log on to the library website, which can give you information about audio and video content and 
borrower services. It is a great place to become familiar with your library again. In some libraries, 
you can also attend exhibits, join a reading club, or participate in a workshop. Today libraries have 
become good neighbors of yours and you don't have to be a bookworm to enjoy them. Find your 
card and spend some time in the library. You might be surprised to learn how fantastic it has 
become since your last visit. 

 

  

 
 

 
 
公共圖書館事一個讓每個人都可以去尋找資源的地方，但是現今幾乎沒有人好好利用圖書

館所提供的資料及課程了。現在的圖書館不只是蒐集許多的書籍而已。許多圖書館提供線

上的資源、放學後的課程以及志工的機會。因此圖書館不只是個找書籍的地方而是一個可

以找到各式各樣資訊的地方。重要的是，這是個可以與其他人見面且追尋任何興趣的地

方。如果你有一段時間沒有去當地的圖書館了， 好找出你的圖書館卡片然後登入圖書館

的網站。你將可以獲得聲音和影像的資源和借閱書籍的資訊。這事一個讓你再度熟悉圖書

館的好地方。在一些圖書館裡你也可以參與展覽、加入讀書會或是參與工作坊。現在圖書

館已經成為你們的好朋友了，而你也需要一定是書蟲才可以在圖書館裡樂在其中。找出你

的卡片，花些時間在圖書館吧。你可能會感到驚訝，自從你上一次去了之後現在已經變得

很驚奇了。 
 
 
 
解析: 
 
Available (adj) 可得到 
 
Resource (N) 資源 
 
Take advantage of 利用 
 



Collection (N) 收集 
 
Pursue (V) 追求 
 
Exhibit (N) 展覽 
 
Bookworm (N) 書蟲 
 
Fantastic (adj) 驚奇; 很棒 
 
 
 
 

 
 
 

168.正解 : C 
What is the main purpose of this text? 
A.  To convince people to take a class at the public library 
B.  To tell people about the shortcomings of using a public library  
C.  To ask people to make full use of the library  
D.  To persuade people from joining any activity held by the library  
本文的主旨為何？ 
A 說服人們去公共圖書館裡上課 
B 告訴人們使用公共圖書館的缺點 
C 請人們善加利用圖書館 
D 勸說人們不要參加圖書館舉辦的任何活動 
169.正解 : D 
What is the major argument of this text? 
A.  We should go visit online libraries as much as we can.  
B.  Libraries should not provide diverse types of information. 
C.  It is important to be quiet in libraries. 
D.  Libraries have changed and now offered various types of resources  
本文 主要的論點為何？ 
A 我們應該要盡可能地瀏覽線上圖書館 
B 圖書館不應該提供多元化的資訊 
C 在圖書館裡保持安靜是重要的 
D 圖書館已經改變了而且已經提供了多樣化的資源 
170.正解 : C 
What should people do if they have not been to the library for a while? 
A.  Just buy a book 
B.  Get some help from a librarian 
C.  Visit a library website to learn more 



D.  Do some volunteer work in the library  
如果已有一段時間沒有去過圖書館了應該怎麼做呢？ 
A 只要買一本書就可以 
B 從圖書館員那裡獲得協助 
C 瀏覽圖書館網站而了解更多 
D 去圖書館擔任志工 
171.正解 : B 
According to the text, who can enjoy libraries? 
A.  Bookworms 
B.  Everyone 
C.  Students 
D.  Librarians 
根據本文，誰能夠享受圖書館呢？ 
A 書蟲 
B 每個人 
C 學生們 
D 圖書館員 
Questions 172 - 175 refer to the following article: 

 
 

Company layoffs provide a business only a short-term solution to financial problems. (1) 
_____________ Companies that consider layoffs are usually trying to cut costs in order to dig the 
company out of a hole or make it more profitable. But keep in mind that layoffs can be costly in 
other ways. Evidence repeatedly suggests that layoffs can significantly reduce a company's 
performance, rather than reducing a company's costs. (2) _____________ What's worse is that it 
can often lead to reduced stock values and insecurity among shareholders. Employees are not 
merely expenses but should be treated as long-term investments. (3) _____________ The 
announcement of layoffs can undermine these valuable investments. Layoffs not only affect those 
low performing employees but they also create an atmosphere of uncertainty, gradually resulting in 
considerable resignation. (4) _____________ Therefore, layoffs can reduce the quality and 
productivity of the overall staff. Moreover, there is a high possibility that layoffs communicate to 
the stockholders about severe crisis within the company. A decline in stock should then be expected 
to occur. Given the risks, companies should carefully consider whether they really need to conduct 
layoffs or they may consider alternative ways of reducing expenses, such as putting a freeze on 
promotion, cutting other costs, or asking employees to take time off. 

 

  

 
 

 
 
公司解雇員工只能讓企業短期地解決財務問題。有時候縮編卻是弊大於利。考慮要解雇員



工的公司通常是要試著讓公司脫離困境或是要創造更多的利潤。但是要記住的事情是解雇

員工在其它方面可是一筆很大的費用。證據不斷地顯示出解雇員工明顯地降低了公司的表

現而不是減少公司的花費。更糟的是這樣還會使得股價降低而且也會減少股東們的安全

感。員工不應該只被視為是費用而應該是被當作長期的投資。宣布解雇員工會暗中破壞了

這個有價的投資。解雇員工不只會影響那些表現不好的員工而且還會產生一種不確定的氣

氛，漸漸地產生大量的離職潮。因此解雇員工會減少全體員工的品質和生產力。此外還有

一項可能性就是被解雇的員工和股東們交流且告知他們公司有了嚴重的危機。股價的下跌

是可以預期會發生的。有鑒於這樣的危機，公司應該要更小心地考慮它們是否真的需要解

雇員工或是它們可以考慮其他的替代方案，像是凍結升遷，減少開銷或是請員工多多休假

等。 
 
 
 
解析: 
 
Layoff (N) 解雇 
 
Solution (N) 解決方法 
 
Financial (adj) 財務 
 
Downsizing (N) 裁員 
 
Outweigh (V) 大於; 超過 
 
Benefit (N) 利益 
 
Profitable (adj) 有利潤的 
 
Reduce (V) 減少 
 
Shareholder (N) 股東 
 
Investment (N) 投資 
 
Announcement (N) 宣告 
 
Valuable (adj) 有價值的 
 
Atmosphere (N) 氣氛 
 
Alternative (adj) 其它選項 
 
Promotion (N) 升遷 
 
 
 
 
 



 

 
 
 

172.正解 : B 
What is the article mainly about? 
A.  The best way to increase stock value 
B.  The negative side of downsizing staff 
C.  Factors affecting shareholders 
D.  The importance of long-term investment  
這篇文章的主旨為何？ 
A 增加股價的 好方法 
B 裁員的負面影響 
C 影響股東的因素 
D 長期投資的重要性 
173.正解 : A 
According to the article, why does a company possibly lose high-performing staff? 
A.  They leave because of the climate of uncertainty 
B.  They become upset with others' bad performance 
C.  They should be the first ones to be laid off because they are the highest paid 
D.  They are worried about the stock value and then they decide to leave  
根據本文，為何公司有可能會失去表現好的員工呢？ 
A 他們會因為不確定的氣氛而離去 
B 他們因為其他人不好的表現而感到沮喪 
C 他們的薪水比較高所以應該要首先被裁員 
D 他們擔心股價所以決定離去 
174.正解 : D 
Which of the following is the least important to the overall success of a business? 
A.  Shareholder confidence 
B.  Staff commitment 
C.  Employee skill 
D.  Payroll expenses 
下列哪一項對於企業整體的成功來說是 不重要的？ 
A 股東的信心 
B 員工的奉獻投入 
C 員工技能 
D 薪水支出 
175.正解 : A 
In which of the positions marked (1), (2), (3), and (4) does the following sentence belong? "Sometimes 
the costs of downsizing can outweigh its benefits."  
A.  (1) 



B.  (2) 
C.  (3) 
D.  (4) 
以下句子被放在文章中標示 (1), (2), (3), 和 (4) 的哪一個位置 為恰當？ 
「有時候縮編卻是弊大於利。」 
A.（1） 
B. （2） 
C. （3） 
D. （4） 
Questions 176 - 180 refer to the following article: 

 
 

Dear New Club Member: 

 

On behalf of our hotel, I would like to welcome you as a new member. As you know we have a 
wonderful facility with a cricket field, jogging track, billiards room, swimming pools, and business 
centers all available throughout your stay. We do hope you will be staying with us on a regular 
basis.  

 

By joining the club, you are guaranteed the best price for accommodation as long as you stay here 
for at least two weeks per year. Just call our reservation desk and book your space in advance. 
Remember to book two weeks advance during the peak season.  
 
 
 
 
 
 
 
After you send back the form attached with the letter, you will rewarded a gift certificate to our 
lovely Chinese restaurant, ChangChang. This fine eatery offers delicate Chinese cuisine. Dine at 
ChangChang and enjoy spectacular views and delicious food with your family and friends.  

 

Should you require anything during your stay here, please contact me personally and I will be glad 
to help you. Don’t forget to drop by my office during your stay; I enjoy meeting all our guests.  

 

Sincerely,  
 
 
 
Robbie Thomas, Manager 



 
 
 
Georgia Hotel Club  

 

  

 

________________________________________ 

 

  

 

Coupon  
 
 
 
ChangChang Restaurant  

 

Featuring the best Chinese food available outside China  
 
 
 
50% off second entree  
 
 
 
Lunch or Dinner Valid Tuesday through Sunday  

 

Buy one entree, get one at half price  
 
 
 
Limit one coupon per table, includinge take out  
 
 
 
Not valid holidays  

 

Located on the second floor of the Georgia Hotel Club 
 



 
 
Our name in Chinese means “Often.” 
 
 
 
We hope you “ChangChang” visit us!  

 

  

 
 
 

 
 
親愛的俱樂部新會員 
 
 
 
我謹代表飯店歡迎您成為新的會員。你知道，在你下榻的這段期間，我們會提供你很棒的

設施:板球場, 慢跑跑道, 桌球, 泳池和會議中心。我們衷心希望你會常回來飯店光顧。 
 
 
 
加入俱樂部你就保證可以用 佳的價格入住飯店，只要你每年至少入住兩個星期。只要與

我們的預約櫃台聯繫並事先預訂即可。在旺季時記得要兩個星期前進行預約入住。 
 
 
 
在您寄回信中的附件之後，您將會獲得禮券，憑券可以到我們極佳的中國餐廳 ChangChang
用餐。它供應美味的中國佳餚。帶著您的家人和朋友一起到 ChangChang 享受美景和美食

吧。 
 
 
 
如果對於入住飯店的部分有問題的話，請親自與我聯絡，我將很樂意地提供您協助。在您

入住的期間也不要忘了到我的辦公室打聲招呼，我很喜愛與我們的貴賓見面。 
 
 
 
誠摯地 
 
Robbie Thomas 經理 
 
Georgia 飯店俱樂部 
 
 
 



 
 
優惠券 
 
常常餐廳 
 
 
 
在中國之外 棒的中國菜餚 
 
第二份的主餐打五折 
 
可用於星期二至星期天的午餐或是晚餐 
 
 
 
買一道主餐，另一道只要半價 
 
一張桌子限用一張優惠券, 包括外帶 
 
假日不適用 
 
 
 
位於 Georgia 飯店俱樂部的二樓 
 
餐廳名字在中文的意思是"常常" 
 
我們期盼你們能"ChangChang 常常"來這裡 
 
 
 
解析: 
 
On behalf of 代表 
 
Provide (V) 提供 
 
Facility (N) 設備 
 
Guarantee (V) 保證 
 
Accommodation (N) 住宿 
 
In advance 預先 
 
Peak season 旺季 
 
Delicate (adj) 精緻 
 
Cuisine (N) 菜餚 



 
Drop by 順道拜訪 
 
 
 
 

 
 

176.正解 : C 
What is the main purpose of the letter?  
A.  To describe the menu of ChangChang restaurant 
B.  To discuss the scheduling of conferences at the Georgia Hotel  
C.  To greet a new member of the hotel club 
D.  To introduce the origin of the restaurant name  
這封信主要的意思為何？ 
A 描述ChangChang餐廳的菜單 
B 討論在Georgia飯店舉行的會議時刻表 
C 歡迎飯店俱樂部的新會員 
D 介紹餐廳名字的由來 
177.正解 : A 
Why is the coupon attached to the letter? 
A.  To welcome a new club member 
B.  To tell people that a new club is open 
C.  To apologize for an inconvenience during the stay at the hotel 
D.  To express appreciation for the regular accommodation  
為何信件裡有附上禮券呢？ 
A 為了歡迎新的俱樂部成員 
B 告訴人們新的俱樂部要營業了 
C 因在飯店入住的期間所帶來的不便而感到抱歉 
D 表達對於定期的入住感到感激之意 
178.正解 : C 
When can the coupon not be used? 
A.  Tuesday 
B.  Sunday 
C.  Monday 
D.  Wednesday  
禮券何時不能使用？ 
A 星期二 
B 星期日 
C 星期一 
D 星期三 



179.正解 : D 
What is not mentioned about ChangChang in the coupon? 
A.  The location  
B.  That it serves Chinese food  
C.  The meaning of "ChangChang" 
D.  That it has wonderful views 
何者關於ChangChang的描述沒有出現在禮券上？ 
A 地點 
B 它供應中國菜餚 
C "ChangChang"的意思 
D 它有絕佳的景致 
180.正解 : C 
What is NOT true about the coupon? 
A.  It can be used on Sundays. 
B.  It is a gift certificate for a Chinese restaurant.  
C.  One can buy one main course and get another free.  
D.  It is on the second floor of the hotel club  
何者對於禮券的描述是錯誤的？ 
A 它可以用於星期日 
B 它是一個中式餐廳的禮券 
C 可以買一道主餐另一道免費 
D 它位於飯店俱樂部的二樓 
Questions 181 - 185 refer to the following article: 

Date: April 4, 2011 
To: All regional managers 
From: Danny Kennedy, regional coordinator 
RE: public relations and marketing seminar  
Please note on your calendars the upcoming Public Relations and Marketing Seminar, which will 
be held from June 4th through 8th. This year’s seminar will be hosted by the International 
Association of Business Communicators in L.A. All key sales representatives and top PR agents 
should attend; however, junior members should not be encouraged to participate in this seminar. 
They should wait for the training program in October, which will provide more fundamental and 
practical courses. Remember to inform your office members that this seminar has been rated as 
“ high quality”; it is a must for public relations, marketing, and advertising professionals. In this 
year’s seminar, a lively session will be held to let participants have face-to-face contact with the top 
speakers. It will certainly make participants gain fresh insight into emerging trends and time-tested 
principles. One final note: Cherry Dinkins, last year’s coordinator, is no longer with the company; 
therefore, before a new coordinator is appointed, all inquiries concerning the seminar should be 
directed to my office. If you are one of the managers who will present in the seminar, don’t forget 
to contact me within this week. Feel free to make a copy of this memo or to post it on your office 
bulletin board.  
____________________________________________ 

 
Public Relations and Marketing Seminar 



June 4-8  
June 4 
10:30 Opening ceremony, Keynote speaker: Fishman Hill, “Advertising”  
1:00 Session 1  

Room A: Jane Wilders: “Consumer PR” 
Room B: Rodger Frieden: “People, Planet, Profits & PR”  

3:30 Session 2  
Clodagh Kaye:“Interactive marketing”  

June 5  
10:30 Workshop 1  
1:00 Session 1  

Room A: Peter Green:“International Public Relations” 
Room B: Lisa Hamlin: “Gaining Public Support”  

3:30 Session 2  
Cheryl Johnson:“Fostering Collaboration Between Marketing 
and PR”  

June 6 
10:30 Workshop 2  
1:00 Session 1  

Room A: Ron Smith: “PR, Brand & Marketing Makeover” 
Room B: Eric Best: “Attraction Marketing”  

3:30 Session 2  
Judi Wax: “Social Media is a Cocktail Party”  

June 7 
10:30 Company Presentations (to be announced) 
1:00 Session 1  

Room A: Michael Herman: “Hiring the Brightest and Training Them To Be The Best” 
Room B: Chris Morgan: “Keeping Clients Happy”  

3:30 Session 2  
Jonathan Murphy: “Social Media Ideas You Can Use Tomorrow”  

June 8  
10:30 Workshop 3  
1:00 Lecture: to be announced 
3:30 Closing ceremony and speeches  

  
 

 
 
日期:2011 年 4 月 4 日 
 
 
 
給: 全體區經理 
 
從: 區域協調員 Danny Kennedy 
 
 
 



回覆: 公共關係和行銷研討會  

 

請在你們的行事曆上面註記這即將在六月四日到八日舉行的公共關係和行銷研討會。今年

的研討會是由國際企業溝通協會洛杉磯分處所主辦的。所有主要的銷售代表以及頂尖的公

關人員都應該要參與。然而資淺的員工並不鼓勵參與這研討會。他們可以等到十月份的時

候去參與訓練的課程，這課程提供更基礎且是用的內容。記得告知你們辦公室的成員們，

這個研討會已經被評比為 佳品質的研討會，對於公共關係、行銷和廣告的專業人士來說

這研討會是一定要參與的。在今年的研討會裡，將有讓參與者與頂尖的主講人有面對面的

接觸機會。這一定會讓參與者對於未來的趨勢和經時間驗證的原則有全新的見解。 後一

項提醒，去年的協調員 Cherry Dinkins 已經不再為公司服務了。因此在新的協調員被任命之

前，所有關於研討會的詢問將會直接轉到我的辦公室。如果你是其中一位要在研討會裡發

表的經理，別忘了在這星期內與我聯絡。請隨意拷貝這個備忘錄或是張貼在你們辦公室的

公告欄上。  

 

------------------------------------------------------- 

 
 

公共關係和行銷研討會  
 
 
 
六月四日到八日  
 
 
 
 

 

  

 

六月四日 
 
 
 
 

 

10:30 
 

開幕典禮, 主講人: Fishman Hill, “廣告” 
 
 
 
 



 

  

 

1:00 
 

第一場  
 
 
 
A 室: Jane Wilders: “消費者公共關係” 
 
 
 
B 室: Rodger Frieden: “人類, 星球, 利益和公共關係” 
 
 
 
 

 

3:30 
 

第二場 
 
 
 
Clodagh Kaye:“互動行銷” 
 
 
 
 

 

  

 

六月五日 
 
 
 
 

 

10:30 
 

工作坊 1  
 
 
 
 

 

  

 

1:00 
 

第一場  
 
 
 
A 室: Peter Green:“國際公共關係” 
 
 
 
B 室: Lisa Hamlin: “獲得大眾支持” 
 



 
 
 

 

3:30 
 

第二場  
 
 
 
Cheryl Johnson:“促進行銷和公共關係的合作” 
 
 
 
 

 

  

 

六月六日 
 
 
 
 

 

10:30 
 

工作坊 2  
 
 
 
 

 

  

 

1:00 
 

第一場  
 
 
 
A 室: Ron Smith: “改進公關,品牌和行銷” 
 
 
 
B 室: Eric Best: “行銷吸引力” 
 
 
 
 

 

3:30 
 

第二場  
 
 
 
Judi Wax: “社會媒體就是場雞尾酒派對” 
 



 
 
 

 

  

 

六月七日 
 
 
 
 

 

10:30 
 

公司員工展示演出(即將公布) 
 
 
 
 

 

  

 

1:00 
 

第一場 
 
 
 
A 室: Michael Herman: “雇用 聰明的員工將她們訓練成 棒的” 
 
 
 
B 室: Chris Morgan: “讓客戶保持快樂” 
 
 
 
 

 

3:30 
 

第二場  
 
 
 
Jonathan Murphy: “你明天就能運用的社會媒體概念” 
 
 
 
 

 

  

 



六月八日 
 
 
 
 

 

10:30 
 

工作坊 3 
 
 
 
 

 

1:00 
 

演講:即將公布 
 
 
 
 

 

3:30 
 

閉幕典禮和演說 
 
 
 
 

 

  

 
 
 
 
 
 
 
解析: 
 
Regional (adj) 區域性 
 
Public relations 公共關係 
 
Marketing (N) 行銷 
 
Seminar (N) 研討會 
 
Upcoming (adj) 即將到來 
 
Association (N) 協會 
 
Attend (V) 參與 
 



Participate (V) 參加 
 
Inform (V) 告知 
 
Face-to-face 面對面 
 
Trend (N) 潮流 
 
Emerge (V) 出現 
 
Insight (N) 領悟 
 
Appoint (V) 指派 
 
Bulletin board 公佈欄 

 
 
 

 
 
 

181.正解 : B 
What kind of event is being organized? 
A.  A farewell for Cherry Dinkins 
B.  A conference for discussing and training in the field of PR and marketing 
C.  A fundamental training course for newcomers.  
D.  A recruitment strategy seminar.  
什麼樣的活動被安排規畫了？ 
A 為Cherry Dinkins所舉辦的告別派對 
B 一個討論和訓練公共關係與行銷的會議 
C 一個為新手所舉行的基礎訓練課程 
D 一個招募人員策略研討會 
182.正解 : A 
Who should be contacted for questions about speakers? 
A.  Danny Kennedy 
B.  Cherry Dinkins 
C.  All regional managers 
D.  The International Association of Business Communicators 
如果對於演講者有問題的話應該要與誰聯繫呢？ 
A Danny Kennedy 
B Cherry Dinkins 
C 所有的區域經理 
D 國際企業溝通協會 



183.正解 : C 
Who should attend this meeting? 
A.  All PR personnel  
B.  Junior sales staff  
C.  Top sales staff 
D.  All advertising companies  
誰應該要參與這個會議呢？ 
A 所有的公關人員 
B 資淺的銷售代表 
C 頂尖的銷售人員 
D 所有廣告公司 
184.正解 : B 
Which of the following are participants unable to attend? 
A.  Both "Hiring the Brightest and Training Them To Be The Best" and "Social Media Ideas You Can 
Use Tomorrow" 
B.  Both "PR, Brand & Marketing Makeover" and "Attraction Marketing" 
C.  Both "Keeping Clients Happy" and "Fostering Collaboration Between Marketing and PR" 
D.  Both "People, Planet, Profits & PR" and "Social Media is a Cocktail Party" 
下列何者不能都參與呢？ 
A "雇用 聰明的員工將她們訓練成 棒的"和"你明天就能運用的社會媒體概念" 
B "改進公關,品牌和行銷"和"行銷吸引力" 
C "讓客戶保持快樂"和"促進行銷和公共關係的合作" 
D "人類, 星球, 利益和公共關係"和"社會媒體就是場雞尾酒派對" 
185.正解 : D 
Who will be giving presentations during the morning of the fourth day? 
A.  Michael Herman 
B.  Chris Morgan 
C.  Danny Kennedy 
D.  Sales people  
誰會在第四天的早上發表演說呢？ 
A Michael Herman 
B Chris Morgan 
C Danny Kennedy  
D 銷售人員 
Questions 186 - 190 refer to the following article: 

1832 Main Avenue  
 

New London, CT 05437 
 

October 7, 2010 
 

Shops of Web 



 
PO Box 655 

 
Miami, FL 23561 

Dear Sir or Madam,  

I recently placed an order on your website. This is the first time that I shopped and made a purchase 
online. The reason I chose your website is because you have such a good reputation and many of 
my good friends have said good things about the convenience, price, and service of Shops of Web. 
Attracted by the designs of your bellydancing costumes, I promptly became your member and 
ordered three of them.  

Being a first-time customer, I was offered free delivery on orders of over $80. I qualified for this 
because my first purchase was $95. However, after receiving my credit card statement, I discovered 
I had been charged $15 for delivery. I have emailed your customer service agents and they 
promised to fix it as soon as possible. Unfortunately, this has yet to be rectified. Besides the 
delivery fees, the items which I ordered were incorrect. One of them is the wrong color. I was 
informed by your agents that I will receive the correct item within one week; however, I am still 
waiting for replacements.  

If these problems have not been resolved before the end of this week, I will be demanding a refund 
and will post my personal shopping experience with Shops of Web on the blog.  

Sincerely, 
 
Sarah Green  

  

______________________________________ 

Shops of Web 
 

The best of online stores at your fingertips 

PO Box 655 
 

Miami, FL 23561 

Sarah Green  
 
1832 Main Avenue  
 
New London, CT 05437 

Dear Ms. Green,  

On behalf of Shops of Web, I apologize for all the trouble you have had with your order. As you 
may know, we just started the business a couple of years ago and moreover, last month, one of our 
senior employees quit the company. She was the one who was responsible for managing orders and 
charging fees. Luckily, we have recruited a competent employee to join our company. I promise 



this kind of situation will never happen again.  

I have contacted your credit card company to discharge the delivery fees, and the item with the 
correct color will be delivered to you by this Thursday. To thank you for your patience and 
understanding, please find enclosed a $100 gift voucher, redeemable on any items from Shops of 
Web.  

Again, I apologize for the inconvenience.  

Sincerely,  
 
Leonard Hamilton  

 
SHOPS OF WEB VOUCHER 
 
This voucher entitles the bearer to either of the following:  
 
10% any order above $100 
(or) 
 
$10 off any order less than $100 but above $50 
 
Simply enter the following code into the promo space on the checkout page: 
 
BGST171H 
 
offer expires on January 31, 2011 
 

  

  
 

 
 
1832 主要大道 
 
新倫敦, 康乃狄克州 05437 
 
2010 年十月七日 
 
 
 
網路商店 
 
郵政信箱 655 號 
 
邁阿密, 彿羅里達州 23561 
 



 
 
親愛的先生或是女士： 
 
 
 
我 近從你們網站上訂購了產品。這是我第一次在網站上購物。我選擇你們網站的原因是

因為你們有好的評價，而且我的好朋友們都提到"網路商店"的便利性、價格以及服務等等的

優點。被你們肚皮舞的服裝所吸引住了，很快地我就成為你們的會員且訂購了三件。 
 
 
 
由於我是初次購買你們商品的顧客，因此我有購買超過八十元就免運費的優待。我第一次

的購買是九十五元所以符合這項優惠的規定。然而在我收到信用卡帳單的時候，我發覺我

被收取了十五元的運費。我已經寫信給你們的顧客服務人員，而且他們也允諾會盡快地解

決這個問題。不幸地，這還尚未矯正過來。除了運費的問題之外，我所訂購商品也不正

確。其中一件商品的顏色是錯誤的。你們的服務人員告知我說一個星期內我將會收到正確

的商品。然而我到現在還在等待替換的商品。 
 
 
 
如果這星期前這些問題還無法解決的話，我將要求退回款項並且將會張貼我在"網路商店"購
物的經驗在部落格上面。 
 
 
 
誠摯地 
 
Sarah Green  
 
 
 
 
 
網路商店 
 
您隨時隨地可逛的 佳網路商店 
 
 
 
郵政信箱 655 
 
邁阿密, 彿羅里達州 23561 
 
 
 
 
 
Sarah Green  
 
1832 主要大道 



 
新倫敦, 康乃狄克州 05437 
 
 
 
親愛的 Green 女士 
 
 
 
我代表"網路商店"針對訂單所為您帶來的麻煩感到抱歉。也許你知道，我們是個兩年前才開

始營運的事業，而且上個星期我們其中一位資深的員工離職了。她原本是負責訂單管理及

收取費用的人。幸運地我們已經招募了一位有能力的員工加入我們的公司。我保證這樣的

情況不會再發生了。 
 
 
 
我已經連繫了你的信用卡公司，將運費的部分扣除，另外正確顏色的商品將會在這星期四

以前寄送給你。為了感謝您的耐心和諒解，隨信附上 100 元的禮券，它可以用於"網路商店"
任何商品上面。 
 
 
 
針對這樣的不便，再一次地向您致歉。 
 
 
 
誠摯地 
 
Leonard Hamilton  

 
 

網購抵用券 
 
 
 

折價券持有人享有以下優惠內容： 
 
 
 

訂單超過$100 就有九折優惠  
 

(或) 
 
 
 

任何訂單超過$50 但少於$100 的訂單可折抵$10。 
 
 
 



只要在結帳頁面的促銷位置輸入以下優惠碼： 
 
 
 

BGST171H 
 
 
 

本次促銷在 2011 年 1 月 31 日過期  
 
 

 

  

 
 
 
解析: 
 
order (N) 訂單 
 
website (N) 網站 
 
purchase (N) 購買 
 
reputation (N) 名聲 
 
bellydancing (N) 肚皮舞 
 
costume (N) 服裝 
 
unfortunately (adv) 不幸地 
 
rectify (V) 改正 
 
replacement (N) 替換 
 
resolve (V) 解決 
 
refund (N) 退款 
 
apology (V) 道歉 
 
enclose (V) 附上 
 
gift voucher (N) 禮券 
 
redeemable (adj) 可兌換 

 



 

 
 
 

 
 
 

186.正解 : B 
Why did Sarah want to buy things from Shops of Web? 
A.  So she could get a free gift voucher.  
B.  Because her friends mentioned their good service to her.  
C.  So she could purchase bargain bellydancing costumes from them.  
D.  Because she was attracted by their diverse range of products. 
為何Sarah想要從「網路商店」購買商品呢？ 
A 因此她可以得到免費的禮卷 
B 因此她的朋友們提到他們服務優良 
C 因此她可以買到廉價的肚皮舞服裝 
D 因為她被商店內有多樣產品所吸引了 
187.正解 : B 
What should Sarah have received as a first time buyer? 
A.  A $100 gift voucher 
B.  Free delivery  
C.  A free gift 
D.  A 50% discount on any item  
Sarah做為第一次的買家可以獲得什麼嗎？ 
A 一百元的禮券 
B 免運費 
C 免費禮物 
D 任何商品都可以打五折 
188.正解 : A 
According to Leonard Hamilton, what is the problem with Shops of Web?  
A.  It is a young company and one of the staff members just left. 
B.  There is a shortage of raw materials.  
C.  They lost their entire customer database. 
D.  They don't have any experience recruiting employees.  
根據Leonard Hamilton的說法，「網路商店」有什麼樣的問題嗎？ 
A 那是間新成立的公司，而且其中有個職員剛離職 
B 原物料短缺 
C 他們遺失了整個顧客資料庫 
D 他們在招募員工方面沒有什麼經驗 



189.正解 : C 
Why did Leonard Hamilton send Sarah Green a voucher? 
A.  Because she was overcharged for the items.  
B.  To thank her for recommending Shops of Web to her friends.  
C.  To compensate her for the inconvenience.  
D.  Because she is a loyal customer.  
為何Leonard Hamilton要寄給Sarah Green禮券呢？ 
A 因為她被多收錢了 
B 為了感謝她向朋友們推薦"網路商店" 
C 補償對她所造成的不便 
D 因為她是位忠實的顧客 
190.正解 : C 
Why might Sarah Green be disappointed with the voucher?  
A.  She already vowed she would never use this website to shop again.  
B.  It's already expired.  
C.  It's not for the amount that was indicated by Leonard Hamilton. 
D.  It can only be used for certain goods.  
以下選項何者可能是Sarah Green對抵用券覺得失望的原因？ 
A. 她已經發誓她再也不會在這個網站上購物。 
B. 已經過期了。 
C. 與Leonard Hamilton所指的數量不符。 
D. 只適用於某些特定商品。 
Questions 191 - 195 refer to the following article: 

Credit Department  
 

Dazzling World Supply  
 

98 Whitney St. 
 

July 30, 2010  

REF: # 433-980 

Dear Mr. Mills,  

Re: Overdue payment  

We would like to remind you that your payment is a month overdue on the date that this letter was 
written and we look forward to receiving your remittance within no more than a week of receiving 
our correspondence. Otherwise, we will be forced to take appropriate action. As you know, 
payment was due on June 30, 2010. Our invoice on account #433-980 clearly requests full payment 
within fifteen days of delivery. Until now we haven't even received partial payment. We tried to 
contact you on July 5th and 15th but we received no response from you. This is the last letter I will 
be writing to you concerning this matter. Again, unless you take prompt action to settle this 
problem, we will have no other choice but to take legal action. 
 



If we have mistakenly sent this letter to the wrong address, or the reader is not Mr. Mark Mills of 
STS Infrastructures, Co., please return this letter to the address of the sender immediately.  

Sincerely,  
 
Louis Paris  

  

______________________________________ 

  

Dear Mr. Louis,  

RE: Letter ref: #433-980 

Thank you for the letter I received on August 1st. In fact, this was the first notification I have 
received from your company since my first order was placed in June. When I got your letter, I was 
utterly shocked because the order in question was canceled and I even received a confirmation of 
cancelation on the same day it was placed. I still have the proof of the transaction. See attachments 
#1 and #2 for the original receipt and the record of cancelation, respectively. Please check your 
database to see if your records match mine. Obviously no such delivery was made, so there is no 
delivery invoice, and likewise I didn't receive any indication that you attempted to contact me on 
either July 5 or 15. By what means did you try to contact me? I'm almost always in my office 
during working hours, and when I'm not, my secretary Martha is very diligent in recording 
messages. 

I have no idea how this kind of mix up has occurred but I can assure you that there is no overdue 
payment. I would appreciate it if you would adjust your records ASAP. If you have any further 
questions, please just pick up the phone and dial me at 892-6653. There is no need to rely on snail 
mail here, though I always insist on personally replying to written communications as I have done 
here. 

Sincerely,  
 
Mark Mills  

 
Attachment #2 
 
sent: June 12, 2010 
 
This email confirms cancellation of the order #4481716 placed on June 10 under the account 433-
980. Your request to cancel the order was sent by email today, June 12, at 4:15 pm. Purchase 
details are listed below: 
 
1 complete business office suite set (product #87161) 
2 additional rolling chairs (product #10971) 
 
Invoice total: $2419.49 
 
The total amount has been refunded to your company account. 



  

  
 

信用部門 
 
Dazzling World 供應商 
 
98 Whitney街道 
 
2010 年 7 月 30 日 
 
 
 
參考號碼：#433-980 
 
 
 
親愛的 Mills 先生 
 
 
 
回覆: 延期付款一事 
 
 
 
我們想要提醒你，當這封信被寄出時你已經超過一個月沒有繳清款項了，我們期待你能在

收到通知的一個星期內收到你的匯款。否則我們就會被迫要採取適當的行動了。如你所

知，付款截止日期是 2010 年的六月三十日。我們的發票上的號碼是#433-980，且標示出要

在貨物抵達十五天內付清所有款項。直到現在我們連一小部分的款項都沒有收到。我們已

試著在七月五日和十五日連絡你但是都沒有你的回應。關於這件事情這是我 後一次寫信

給你。再一次強調，除非你快速地採取行動來解決這個問題，我們將因無其他選擇而採取

法律途徑解決。如果我們誤將此信發送到錯誤的地址，抑或是，閱讀此信件的人不是 STS
建設公司的 Mark Mills 先生，請立即將此信寄回給寄件人。  
 
 
 
誠摯地 
 
Louis Paris  
 
 
 
 
 
親愛的 Louis 先生 
 
 
 



回覆：信件參考號碼 #433-980 
 
 
 
謝謝你在八月一日的來信。事實上這是我從在六月第一次和你們訂購商品後，第一次收到

你們公司的通知。當我收到這封信件的時候我感到非常驚訝，因為在這筆訂單成立的當天

我就取消訂單了。我還保留著交易的證明單據。請分別在附件＃1 和＃2 查看原始收據和取

消記錄。請檢查您的資料庫，看您的記錄是否與我的相同。很明顯地沒有這筆交易，所以

沒有交貨發票。同樣的，我沒有你們在 7 月 5 日或 15 日與我聯繫的紀錄。你通過什麼方式

試圖與我聯繫呢？工作時間內我幾乎都在辦公室，我不在時，我的秘書 Martha 會記錄留

言。  
 
 
 
 
 
我不清楚為何會有這樣混亂的情況產生，但我可以向你確認的是沒有延期付款這件事。如

果你們能盡快調整記錄的話，我會非常地感激。有任何進一步的問題，請拿起電話直接撥

打給我 892-6653。現在沒有必要依靠蝸牛郵件，雖然我一直堅持要親自回覆書面溝通，就

像我在這裡所做的一樣。  
 
 
 
誠摯地 
 
Mark Mills  

 
 

附件#2 
 
 
 
寄出日期：2010 年 6 月 12 日 
 
 
 
這封郵件要確認帳號 433-980 在 6 月 10 日的訂單#4481716 已被取消。我們已收到您在今

日，6 月 12 日下午 4:15 透過電子郵件取消訂單的請求。購物明細已列於下方：  
 
 
 
商業辦公室傢俱組一套 (產品編號#87161) 
 
有滾輪的椅子兩張 (產品編號#10971) 
 
 
 
總金額：$2419.49 
 



 
 
總金額已退款至你的公司帳戶。  
 
 
 

  

 
 
 
解析: 
 
remind (V) 提醒 
 
payment (N)付款 
 
overdue (adj) 過期 
 
remittance (N) 匯款 
 
appropriate (adj) 適當 
 
partial (adj) 部分 
 
settle (V) 處理 
 
legal (adj) 法律上 
 
cancel (V) 取消 
 
transaction (N) 交易 
 
database (N) 資料庫 
 
adjust (V) 調整 

 
 
 

 
 

191.正解 : B 
According to Louis Paris's letter, when was the delivery made? 
A.  July 30th 
B.  June 15th 
C.  August 15th 



D.  August 1st  
根據Louis Paris的信件，這個貨物運送是何時發生的？ 
A 七月三十日 
B 六月十五日 
C 八月十五日 
D 八月一日 
192.正解 : B 
According to the first letter, what must Mark Mills do? 
A.  Pay half the amount whenever he is able. 
B.  Contact Dazzling World Supply as soon as possible in order to settle this problem.  
C.  Take legal action. 
D.  Pay the full amount before July 4th. 
根據第一封信，Mark Mills必須要怎麼做呢？ 
A 當他方便的時候先付一半的金額。 
B 盡快和Dazzling World供應商聯絡以解決問題。 
C 採取法律途徑。 
D 七月四日以前付清全部款項。 
193.正解 : A 
Why did Mr. Mills receive this letter? 
A.  He didn't pay the full amount within fifteen days of delivery.  
B.  He just paid partially.  
C.  He forgot to contact the company after payment. 
D.  He gave the wrong address for delivery.  
為何Mills先生會收到這封信呢？ 
A 他在貨物抵達十五天內沒有付清全部款項 
B 他只付了部分款項 
C 他忘記在付款後去連絡公司 
D 他給錯運送貨物的地址了 
194.正解 : C 
According to Mr. Mills, why has nothing been paid to Dazzling World Supply? 
A.  Because the goods were faulty.  
B.  Because Mr. Mills went abroad for a couple of months.  
C.  Because the order was retracted.  
D.  Because Mr. Mills did not know the payment was overdue.  
根據Mills先生所言，為何沒有付任何款項給Dazzling Wolrd供應商呢？ 
A 因為貨物有瑕疵的 
B 因為Mills先生出國好幾個月 
C 因為訂單已經被撤回 
D 因為Mills先生不知道付款日期已經超過了 
195.正解 : A 
According to the attachment, what false claim did Mark Mills make? 



A.  That the order was canceled on the same day that it was placed.  
B.  That the products listed were not received.  
C.  That the total amount was refunded to his company's account.  
D.  That the order wasn't even made in the first place.  
根據附件內容， 以下關於Mark Mills的聲言何者錯誤？  
A. 開出這份訂單的同一天訂單就被取消了。 
B. 沒有收到清單列出的產品。 
C. 總金額款項已退回到公司帳戶。 
D. 一開始甚至就沒有開出訂單。 
Questions 196 - 200 refer to the following article: 

Questions 153 - 156 refer to the following product label, post, and message. 

This is a medication commonly prescribed to relieve the symptoms of angina--a condition 
marked by severe pain in the chest. This medication can be harmful to a child; thus, 
remember to keep this out of reach of children. Do not use this product if the security cap is 
broken. This medication can cause side effects and does have warnings associated with its 
use. It's important to follow the dosage information correctly. Studies have been conducted 
that show that this medication affects pregnant women and women who are breastfeeding. If 
using this medication while you are pregnant or breastfeeding please be advised that it could 
affect your child or transmit through breast milk. Do not use this medicine if you are 
pregnant, breastfeeding, or have high blood pressure. Please consult a physician if your 
symptoms persist for more than four days.  

In a 24-hour period, never take more than three pills. In case of accidental overdose, do not 
induce vomiting. Drink a glass of milk and go to a hospital immediately. Although overdose 
is rare, it still can occur. Symptoms of overdose include a rapid drop in blood pressure and 
increased heart rate. Remember to seek medical treatment immediately.  
 
Store this medication in a cool and dry place. It rarely causes allergic reactions or side effects. 
If you have difficulty breathing or notice swelling in the throat area, discontinue this 
medication immediately. If you experience anything unusual, inform your doctor right away. 
If you experience an upset stomach while using this medication, take this product with meals. 

 
Basia Kowalzki  
posted on 12/23 at 9:48 p.m. 
 
Recently I have been suffering from mild angina and my doctor has prescribed Rivaroxaban 
to me for when it occurs. Usually when I experience angina, I feel a tightening in my chest, 
back, and shoulders. It is not extremely painful but quite uncomfortable, rather like 
indigestion, but my doctor has confirmed that it is indeed angina.  
 
I am currently awaiting further tests, because angina is sometimes a symptom of a more 
serious heart disease, such as coronary microvascular disease. For the time being, I’m just 
praying it’s not something more serious.  
 
But here is my current situation: I have recently learned that I am 10 weeks pregnant. On the 
Rivaroxaban label, it clearly states, “Do not use this medicine if you are pregnant, breastfeeding, 
or have high blood pressure.” It also says that the medicine could affect my child.  



 
As the label advises, I have already stopped taking the medicine. So now I am wondering what kind 
of damage I could have already done to my unborn child. Does anybody know more specifically 
what kind of negative effects this medicine could have on the fetus? Also, are there any drugs for 
angina that are safe for pregnant mothers?  
 
Of course I will ask all these questions to my doctor, but my next appointment isn’t until next 
week.  
 
Basia Kowalzki 

  

Reply 
posted on 12/24 at 8:55 a.m. 
 
Hi Basia,  
 
I am a certified nurse and I am familiar with Rivaroxaban, the drug you were using. You were very 
smart in following the instructions on the label and stopping your use of Rivaroxaban once you 
found out that you were pregnant.  
 
The truth is that this drug lacks sufficient data to say for sure whether you may or may not have 
done any harm to your child. Studies on animals have shown that in some cases, this drug can lead 
to premature births or fetal loss. However, there is no data at present showing that this is also the 
case with humans.  
 
There’s nothing you can do to reverse any potential harm at this point, so the best thing you can do 
is stay positive and be healthy at this point. Eat well, get lots of sleep, avoid drinking and smoking, 
and don’t do any strenuous activity.  
 
It sounds like you weren’t using the drug much, just when you were experiencing angina 
symptoms, so you and your child should get through this fine. I would suggest that you try to see 
your doctor sooner, and hold out to that appointment without using Rivaroxaban or any other 
drugs. Your doctor will know what’s best for you based on your medical history.  
 
I hope this helps! 
 
Danielle Burns 

  

  
 
 

這款藥物大多用在減緩心絞痛症狀。心絞痛也就是胸腔中的劇烈疼痛。藥物中含有的

成份對孩童有害，記得要放在小孩無法取得的位置。假如安全蓋已損，請不要使用本

產品。這項藥物會引起副作用而且貼有使用警告的標誌。重要的是正確地遵循該使用

的劑量。研究證實藥物會影響懷孕或哺乳期間的婦女。如果你在懷孕或在哺乳期間使

用這項藥物，請注意它可能會影響您的胎兒或藥物會經由母乳傳給嬰兒。如果你是孕

婦、正在餵母乳或是有高血壓的情況，請勿使用這款藥物。如果你的症狀持續四天以



上請洽醫師諮詢。 
 
 
 
在二十四小時內，不要服用超過三個藥片。如果不小心超量，不要催吐。只要喝下牛

奶然後立即送醫即可。雖然服用過量的情形並不常見，但還是有發生的可能性。藥物

過量的症狀包括了血壓降低過快，還有心跳頻率急增。記得要立刻尋求醫學治療。 
 
 
 
請將藥品儲存在涼爽乾燥的地方。極少病患會產生過敏反應或是產生副作用。但若你

發現呼吸困難或是喉嚨部位腫脹，立刻停止服用此藥。如果你開始服用後就感覺異常

的話，請立即告知你的醫師。如果在使用藥物期間感到胃部不舒服，請於餐後服用。 
 
 
 
 
 
解析: 
 
vomit (V) 嘔吐 
 
accidentally (adv) 不小心地 
 
overdose (N) 過量 
 
rapid (adj) 迅速 
 
seek (V) 尋找 
 
swelling (N) 腫脹 
 
medication (N) 藥物  
 
instruction (N) 指示，說明 
 
 

 

12 月 23 日 9:48 p.m.發佈  

 

近我一直出現輕度心絞痛，我的醫生開立了 Rivaroxaban 的處方箋給我發病時使用。通常

當我出現心絞痛時，我感到我的胸部、背部和背膀緊縮。雖然並不是非常痛苦，但相當不

舒服，就像是消化不良，但我的醫生已經證實確實是心絞痛。  
 
我目前正在等待進一步的檢測，因為心絞痛有時是更嚴重心臟病症狀，如冠狀動脈微血管

疾病。目前，我只祈禱不是更嚴重的問題。  



 

但我目前的情況是：我 近發現，我已經懷孕 10 週。在 Rivaroxaban 標籤上清楚地說著，

「如果你懷孕、哺乳，或有高血壓，不要使用此藥」。標籤上還註明，該藥可能會影響我

的孩子。  

 

正如標籤建議，我已經停止服用該藥。所以現在我想知道，我可能已經對我未出生的孩子

造成了什麼樣的傷害。有沒有人知道這種藥對胎兒在具體上會有什麼樣的負面影響？此

外，有沒有任何心絞痛的藥物，對孕婦是安全的？ 
 
 
 
當然，我會問我的醫生所有相關的問題，但我的下次診療要等到下週。  
 
Basia Kowalzki 

 

  

 

回覆：  
 
12 月 24 日 8:55 a.m.發佈  

 

嗨 Basia：  

 

我是有埶照的護士，我對你正在使用的 Rivaroxaban 藥物很熟悉。你發現懷孕就遵循標籤上

的說明，停止使用 Rivaroxaban 是明智之舉。  

 

事實上，這種藥物缺乏足夠的數據支持您是否已經對您的孩子造成傷害。動物研究表示，

在某些情況下，這種藥物可導致早產或胎兒喪失。然而，目前沒有數據表示對人類也是相

同的情況。  

 

現在沒有任何事情能讓你扭轉任何潛在的傷害，所以你現在所能做的是保持積極和健康。

吃得好，獲得大量睡眠，避免喝酒和吸煙，不要做任何劇烈的活動。  

 

聽起來你並沒有使用很多藥物，只有當你有心絞痛症狀的時候。所以你和你的孩子應該會



渡過這一關。我建議你盡快看醫生，等到赴診之前都不要用 Rivaroxaban 或任何其他藥物。

您的醫生會根據您的病史知道什麼 適合您。  

 

我希望這有幫助！  

 
Danielle Burns 

 

 

 
 
 

 
 
 

196.正解 : C 
What is angina?  
A.  A highly contagious disease.  
B.  An allergic reaction.  
C.  A painful condition that can be an indicator of a more serious problem.  
D.  A situation when a pregnant woman has an adverse reaction to a kind of medication.  
以下選項何者是心絞痛？ 
A.高度傳染性疾病 
B.過敏反應 
C.一種疼痛的症狀，可以是更嚴重問題的指標 
D.孕婦對某種藥物有不良反應的情況 
197.正解 : D 
What information is not included on the medicine label?  
A.  Where to keep the medicine.  
B.  Maximum dosage amount.  
C.  What to do if you take too much.  
D.  The expiry date of the medicine.  
以下選項何者資訊並沒有在藥品標籤上？ 
A.保存藥物的地方 
B. 大劑量多少 
C.如果吃太多該怎麼辦 
D.藥物的有效期 
198.正解 : D 
Which question is not asked by Basia Kowalzki? 



A.  Could my unborn child be affected?  
B.  What effects specifically could there be on the fetus?  
C.  What other medicine could I use for my angina?  
D.  At what point in my pregnancy can I use Rivaroxaban  
以下問題何者是Basia Kowalzki沒有提問的？ 
A.我未出生的小孩會受影響嗎？ 
B.對胎兒有什麼特別的影響？ 
C.我可以使用什麼其他藥物來治療心絞痛？ 
D.在我懷孕的什麼時候可以使用Rivaroxaban？ 
 
199.正解 : D 
What harm has Basia Kowalzki done to her baby by using Rivaroxaban while pregnant?  
A.  She has caused fetal loss.  
B.  She has had a premature birth.  
C.  She hasn't caused any harm.  
D.  It is unknown at this point.  
Basia Kowalzki在孕程期期使用Rivaroxaban會對她的寶寶造成了什麼傷害？ 
A. 造成胎兒喪失 
B. 早產 
C. 沒有造成任何傷害 
D. 目前還未知 
200.正解 : C 
Why does Danielle Burns feel that Basia Kowalzki's child should be OK? 
A.  She's just trying to maintain a positive attitude. 
B.  Because Basia Kowalzki will see a doctor soon. 
C.  Because Basia Kowalzki hasn't used the medicine too much. 
D.  Because the drug has been thoroughly tested on animals. 
為什麼Danielle Burns覺得Basia Kowalzki的胎兒應該不會有問題？ 
A. 她只是想保持積極的態度 
B. 因為Basia Kowalzki很快就會去看醫生 
C. 因為Basia Kowalzki沒有使用太多的藥 
D. 因為藥物已經徹底進行過動物實驗 
 
Part 1 : BACCBC 
Part 2 : ABCBCBCABCABABCACABCABCCA 
Part 3 : ABDBADACDCCBBDACABCCDBCDCAABADDCDBCCACA 
Part 4 : BAACABCDCABDDABBCBCACBACACBABB 
Part 5 : CACABACCCABAACDBCABDADBABCDDAC 
Part 6 : BCDDBABCABDCCACA 
Part 7 : BDCCACDABCDDCAACDDDBBCDCBBADACACDCBACBDBBACCBBACACDDDC 


